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Discussion Meeting queries Clarification 

  
Subject: IT services to RCIL Customer 
 
Ref :  This office EOI No. RCIL/EOI/CO/DNM/2020-21/IT services to RCIL customer/02 dated 
04.03.2021 
  

Discussion Meeting Queries Clarification 

SN Pre Bid Query raised( point on which 
clarification is required by the bidder) Clarification provided by RailTel 

1	

We	are	assuming	that	we	need	to	do	one	
security	audit	during	development,	if	any	
further	audit	will	require	department	will	

provide	cost	of	that	

Vendor	need	to	consider	3	Security	Audit	
cost	in	proposal	

2	 Please	let	us	know	how	many	training	
required	and	what	will	be	location	

Training	will	be	at	Central	Location,		It	is	
needed	to	be	provided	as	and	when	require	

before	Go	Live		

3	
We	are	assuming	all	infrastructure	like	

hosting,	email	and	SMS	will	be	provided	by	
department	

Yes	all	Infrastructure	for	Hosting,	Email	and	
SMS	will	be	provided	by	Department	

4	

We	are	assuming	that	we	need	to	
implement	DSC	signature	API	but	

procurement	of	DSC	device	is	not	part	of	our	
scope	

Yes	DSC	device	will	be	provided	by	
department	to	user	

5	 Please	let	us	know	current	data	size	
available	for	migration	

Data	Migration	cut	off	date	will	be	decided	
after	UAT	as	it	is	continuous	process		

 
All other terms and conditions remain same as per EOI Document. 
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