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Website: www.railtelindia.com

Corrigendum —I

Sub: Expression of Interest for Selection of Partner from Empaneled Business Associates For
“Selection of Software Service Provider (SSP) for Design, Development, Implementation,
Operation & Maintenance of Regulatory system of end customer”

Ref: This office EOI No: RailTel/EOI/COMKTG/EB/CDSCO/SS/2026-27/4 Dated 29th May 2026

With reference to above EOI No: RailTel/EOI/COMKTG/EB/CDSCO/SS/2026-27/4 Dated 29th May
2026, the following para/sub para of the EOl document are amended as under:

Para 3 Scope of Work

RailTel intends to participate in RFP floated by end Customer organization with GEM Bid ref. no.
“GEM/2026/B/7383439 dated 13.04.2026” for “Selection of Software Service Provider (SSP) for
Design, Development, Implementation, Operation & Maintenance of Regulatory system of end
customer”. The RFP can be downloaded from the website https://gem.gov.in/.

Detailed scope & specification of items as per end customer RFP. Detailed scope of work is given
in the end customer tender documents with latest amendments and clarifications.

In case of any discrepancy or ambiguity in any clause / specification pertaining to scope of work
area, the RFP released by end customer organization shall supersede and will be considered
sacrosanct. (All associated clarifications, response to queries, revisions, addendum and
corrigendum, associated prime service agreement (PSA)/MSA/SLA also included).

1) Bidder can participate only as a sole bidder or as a consortium of maximum two members.

2) Sole bidder/Lead bidder in case of consortium will be responsible for all the conditions
mentioned in the end customer scope of work along with submission of EMD/PBG. Work
order shall be issued to Lead bidder of consortium if consortium gets selected for the
execution of the work, if RailTel is awarded the work.

3) Each consortium partner shall be jointly and severally responsible for completing the task
as per the contract. RailTel, in any case, will deal with the lead partner, who shall be
responsible for execution of work and shall be entitled to receive payments as per payment
terms.

4) The bid to be signed by all members of the consortium. Alternatively, the lead bidder may
sign the bid. In such a case, the Authorization Letter/ Board Resolution from each member
authorizing the leader for signing and submission of bid on behalf of individual member
must accompany the bid offer. The formation of consortium or change in the consortium
character/partners after submission of the bid and any change in the bidding regarding



consortium will not be permitted.
5) The consortium agreement must specifically state that it is valid for the project for which
bidding is done. If consortium breaks up midway before award of work and during bid
validity period, bid will be rejected.

Special Note:

RailTel may retain any portion of the work mentioned in the end organization RFP,
where RailTel has competence so that the overall proposal becomes the most

winnable proposal.

All terms and conditions will be as per end customer RFP.

Para 5 Eligibility Criteria for Bidding Business Partner of RailTel

Criteria for Tender Package
S .
No, | Particulars (Mandatory Compliance & Document
Submission)
A) | Financial Conditions
1. Certificate of Incorporation
2. GST Registration
0 Lead Bidder should be Empaneled partner 3. PAN Card
of RailTel 4. Valid Empaneled letter issued by
RailTel.
(For Both Consortium Partners)
Bidder/Combined in case of Consortium Certificate from the Statutory Auditor or
should have combined cumulative Chartered Accountant on Turn Over,
turnover of at least INR 100 Cr. for last Positive Net worth and Profit & Loss (CA
) three years (FY 22-23, 23-24, 24-25). certificate with UDIN)/ Audited Balance
i) Sheets and Profit & Loss statement for
last three years i.e. 2022-23, 2023-24
and 24-25.
(For Both Consortium Partners)
. . . Certificate from the Statutory Auditor or
The B.'dder/ Combined in lc'ase of Chartered Accountant on Turn Over,
Consortium .mUSt_ have Posmve Net | positive Net worth and Profit & Loss (CA
Worth last 3 financial years i.e. 2022-23, | certificate with UDIN)/ Audited Balance
iiiy | 2023-24,2024-25. Sheets and Profit & Loss statement for
last three years i.e. 2022-23, 2023-24 and
Bidder/Combined in case of Consortium | 54 >¢ y
must be profit making in each of the last _
three financial years 2022-23, 2023-24, | (For Both Consortium Partners)
2024-25.
Relevant Experience-
iv Bidder/combined in case of Cop.y. of work order/Contract/experience
consortium should have undertaken | certificate
work Software development /IT




Criteria for Tender Package

No. Particulars (Mandatory Compliance & Document
Submission)
system  integration/operations &
maintenance, delivered in India or
delivered from India for a foreign
client" OR "Development,
implementation, and/or maintenance
of digital regulatory systems in India or
globally"
(a) One project of similar nature worth
minimum INR 41 Crore OR
(b) Two projects of similar nature each
worth minimum INR 27.34 Crore OR
(c) Three projects of similar nature
worth minimum INR 20.50 Crore
As on the date of proposal submission, the S(Srlri-fci;:ar:glcgf Lit l:gg; as un:rer’}ilxg{
Bidder & its Consortium Partner should not ided | ¢ 9 REP P
v be involved in any major litigation, such as pEO\r”Beth'%Clrjls C;Ter:] P rt.n "
fraud, Foreign Exchange Management Act (For Bo onsortiu artners)
(FEMA) violations that may have an impact
of affecting or compromising the delivery of
services as required under this contract.
o Self-certificate letter undertaking to this
_ As on date of proposal submission, the | effect on company's letter head signed by
vi Bidder & its Consortium Partner should | the company’s authorized signatory as
situation. (For Both Consortium Partners)
The Bidder & its Consortium Partner | Selcertiicate letier undertaking fo fhis
should not have been blacklisted/ | &'oCt ON €O Pa y's letier nead signead by
suspended and should not be under a the company S aut_horlzed signatory as
vii declaration of ineligibility for corrupt or plzerf%'rr:ﬁtgrowd?_dln legndtcustomer RFP.
fraudulent practices by GeM, (For Bo onsortium Partners)
Government of India, any state
government or any PSUs as on the date
of submission of bid.
As on date of submission of the proposal, Sfilf'fer:ﬂce:;e Iﬁtt|er| l:truiehrtalgng :]o dtl’:)ls
the Bidder & its Consortium Partner | & oCt ON €O Pa y's letier nead signead by
should not be convicted of an offence the company S aut_horlzed signatory as
under the Prevention of Corruption Act, plzerf%'rr:ﬁtgrowd?_dln lesndtcustomer RFP.
viii 1988; or the Indian Penal Code or any (For Both Consortium Partners)

other law for the time being in force, for
causing any loss of life or property or
causing a threat to public health as part of
execution of a public procurement
contract.




Criteria for Tender Package

No. Particulars (Mandatory Compliance & Document
Submission)
The Bidder combined in case of Self-Certification by the authorized
ix i hould h t least 100 ful signatory with clear declaration of staff —
consortium should have at leas u year wise, level/designation wise.
time IT professionals on its payroll.
As on the date of proposal submission, the | Copy of the valid requisite certificates
Lead Bidder should possess all the below
mentioned Certifications:
1. The Bidder should possess a valid CMMI
X Level 3/5 certificate AND
2. Any one of ISO 9001: 2015 / 1SO
27001:2022 / 1SO 20000 OR later
certificate AND
3. 1SO 27001-2022 or later certificate
B) | Annexures
Covering Letter: Self-certification duly
iX) | Annexure 1 signed by authorized signatory on
company letter head.
The Bidder should agree to abide by all
the technical, commercial & financial
conditions of the end customer RFP for
X) | Annexure 2 which EOIl is submitted.
Self-certification  duly signed by
authorized signatory on company letter
head.
An undertaking signed by the Authorized
Signatory of the company to be provided
on letter head. The Bidder should not
Xi) | Annexure 3 have been blacklisted/debarred by any
Governmental/ Non-Governmental
Organization in India as on bid
submission date.
xii) | Annexure-4 Format for Affidavit to be uploaded by
bidder with the tender documents.
xiii) | Annexure-5 Non-disclosure agreement with RailTel.
In case of Sole bidder: Power of
Attorney/ Board Resolution in favour of
xiv) | Power of Attorney one of its employees who will sign the

Bid Documents.

In case of consortium:




Particulars

Criteria for Tender Package

(Mandatory Compliance & Document
Submission)

1) Consortium Agreement on non-
judicial stamp paper of Rs. 100 and duly
notarized.

2) Power of Attorney/Board resolution
of consortium members authorizing

a) Execution of consortium agreement
and

b) Appointing the authorized signatory
for this purpose on non-judicial stamp
paper of Rs. 100 and duly notarized.

3) Power of Attorney by all the
members of consortium in favor of the
lead member.

4) The consortium agreement must be
submitted clearly identifying the “Lead
Partner”. This authorization shall be
evidenced by submitting with the bid a
Authorization letter/Board Resolution
signed by legally authorized signatories
of all the parners

XV)

Annexure-6

EMD (as per Format)

XVi)

Annexure-7

Price Bid Format (BOQ) (Financial Bid)
with password protected PDF.

All other terms & conditions of subject EOI issued on 29" May 2026 remain unchanged.
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