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RAILTEL CORPORATION OF INDIA LIMITED 

(A Govt. of India Undertaking) 

 

 

 

 

 

 

Expression of Interest for Selection of Partner from Empaneled Business Associate for,  

 

 

 DEPARTMENT OF HIGHER EDUCATION M.P.   

 

Tender No.: 156/SPD/RFP/2025/CCTV System 

 

 

 

                                                                                              For 

 

 

 “Supply, Installation, Commissioning and testing of CC TV System on Turnkey Basis at 247 Govt 

                  College under Department of Higher Education, Bhopal, Madhya Pradesh” 

 

 

 

 

 

 

EOI No: RCIL/WR/BPL/MKT/DHE/25-26/05           Date: 22th Jan. 2026 
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EOI NOTICE 

RailTel Corporation of India Ltd, 

17, 1st Floor, Raghunath Nagar, Near Shahpura Police station, Bhopal MP-462039 

                                                          Mahalaxmi, Mumbai – 400013 

 

EOI No: RCIL/WR/BPL/MKT/DHE/25-26/05           Date: 22th Jan. 2026 

 

RailTel Corporation of India Ltd., (here after referred to as “RailTel”) invites EOIs from RailTel’s 

Empaneled Partners for the selection of suitable partner for Supply, Installation, Commissioning and 

testing of CC TV System on Turnkey Basis at 247 Govt, Tender No. 156/SPD/RFP/2025/CCTV System 

and any other addendums/ corrigendum’s/ documents contained within and related to the same. 

 

The details are as under: 
 

 

1 

 

Last date for submission of Technical 

Packet against EOIs by bidders 

 

28th Jan. 2026 16:00 hrs. 

2 Bid System Single Packet system 

3 Opening of Technical Bid of EOIs 28th Jan. 2026 16:30 hrs. 

4  EMD Amount Rs. 70,00,000/- (Seventy lakh only) 

5 Tender Fee/ EOI Fee 

 

Rs. 21,180/- (Twenty-One thousand One hundred 

eighty only) 

The Token EMD should be in the favor of RailTel Corporation of India Limited payable at Mumbai 

through online bank transfer only. Partner needs to share the online payment transfer details like 

UTR No, date of payment. 

RailTel Bank Details: Union Bank of India, Account No. 317801010036605, IFSC Code - 

UBIN0531782. 

Eligible Business Associates are required to direct all communications related to this Invitation for 

EoI document, through the following Nominated Point of Contact persons: 

1. Level - 1 

Contact Name: Mr. Sonia Sahu 

Designation: Senior Manager/ Marketing 

E-Mail Address: sonia.sahu@railtelindia.com 

Mobile No: +91- 9004444159 

 

 

mailto:sonia.sahu@railtelindia.com
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2. Level - 2 

Contact Name: Shri Anand Kumar 

Designation: Joint General Manager/Marketing 

E-Mail Address: Anandnkn@railtelindia.com 

Mobile No: +91- 9004444107 

 

Note: 

❖ Empaneled partners are required to submit soft copy of technical & price packet through an 

e-mail at bpltooffice@railtelindia.com duly signed by Authorized Signatories with 

Company seal and stamp. 

❖ The EOI response is invited from eligible Empaneled Partners of RailTel only. The 

Empaneled partner has to submit its valid empanelment Letter of Intent along with his 

Bid. 

❖ All the document must be submitted with proper indexing and page no. 

❖ This is an exclusive pre-RFP partnership arrangement with empaneled business 

associate of RailTel for participating in the end customer RFP. Selected partner’s 

authorized signatory has to give an undertaking they will not submit directly or indirectly 

their bids and techno-commercial solution/association with any other organization once 

selected in this EOI for pre-bid teaming arrangement (before and after submission of bid to 

end customer organization by RailTel). This undertaking has to be given with this EOI 

Response. 

❖ Partner has to submit their response as an individual organization only. No consortium is 

allowed. The Bidder has to be an empaneled partner of RailTel. 

❖ Transfer and Sub-letting. The Business Associate has no right to give, bargain, sell, assign 

or sublet or otherwise dispose of the Contractor any part thereof, as well as to give or to let 

a third party take benefit or advantage of the present Contract or any part thereof. 

❖ All Bidders to sign and stamp RailTel’s EOI and its corrigendum’s implying acceptance of 

all terms and conditions as mentioned and submit the same along with their Bids. 

❖ Any changes made by RailTel’s end customer in Tender No. 156/SPD/RFP/2025/CCTV System up 

to the last date of submission of the said tender by RailTel will be unquestionably & without 

any objection accommodated by the Bidders in their Technical & Price offer submitted against 

this EoI. Changes include all the technical, financial, format changes and any other changes 

as applicable and deemed applicable by RailTel. 

mailto:Anandnkn@railtelindia.com
mailto:bpltooffice@railtelindia.com
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❖ As Introduction about RailTel 

 

RailTel Corporation of India Limited (RailTel), an ISO-9001:2000 organization is a Nav Ratna 

Government of India undertaking under the Ministry of Railways. The Corporation was formed in 

Sept 2000 with the objectives to create nationwide Broadband Telecom and Multimedia Network 

in all parts of the country, to modernize Train Control Operation and Safety System of Indian 

Railways and to contribute to realization of goals and objective of national telecom policy 1999. 

RailTel is a wholly owned subsidiary of Indian Railways. 

RailTel has approximately 60000 kms of OFC along the protected Railway tracks. The transport 

network is built on high capacity DWDM and an IP/ MPLS network over it to support mission 

critical communication requirements of Indian Railways and other customers. RailTel has Tier- 

III Data Center in Gurgaon and Secunderabad hosting / collocating critical applications. RailTel is 

also providing Telepresence as a Service (TPaaS), where a High-Definition Video Conference 

facility bundled with required BW is provided as a Service. 

For ensuring efficient administration across India, country has been divided into four regions 

namely, Eastern, Northern, Southern & Western each headed by Executive Director and 

Headquartered at Kolkata, New Delhi, Secunderabad & Mumbai respectively. These regions are 

further divided into territories for efficient working. RailTel has territorial offices at Guwahati, & 

Bhubaneswar in East, Chandigarh, Jaipur, Lucknow in North, Chennai & Bangalore in South, 

Bhopal, and Pune & Ahmedabad in West. Various other territorial offices across the country are 

proposed to be created shortly. 

RailTel’s business service lines can be categorized into three heads namely B2G/B2B (Business 

to Government and Business to Business) and B2C (Business to customers): 

Licenses & Service portfolio: 

Presently, RailTel holds Infrastructure Provider -1, National Long-Distance Operator, 

International Long-Distance Operator and Internet Service Provider (Class-A) licenses under 

which the following services are being offered to various customers: 
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• Carrier Services 
• National Long Distance: Carriage of Inter & Intra -circle Voice Traffic across India using  

State of the art NGN based network through its Interconnection with all leading Telecom Operators. 

• Lease Line Services: Available for granularities from E1 to multiple of Gigabit bandwidth & 

above. 

• Dark Fiber/Lambda: Leasing to MSOs/Telco’s along secured Right of Way of Railway tracks. 

• Co-location Services: Leasing of Space and 1000+ Towers for collocation of MSC/BSC/BTSof 

Telco’s. 

 

• Enterprise Services 
• Managed Lease Line Services: Available for granularities from E1, DS-3, STM-1 & above 

• MPLS VPN: Layer-2 & Layer-3 VPN available for granularities from 2 Mbps & above 

• Dedicated Internet Bandwidth: Experience the “Always ON” internet connectivity at your 

fingertips in granularities 2 Mbps to several Gbps 

 

• DATA CENTER 

• Infrastructure as a service (IaaS), Hosting as Services, Security operation Centre as a Service 

(SOCaaS): RailTel has MeitY empaneled two Tier-III data centres in Gurgaon & Secunderabad. 

Presently RailTel is hosting critical applications of Indian Railways, Central & State government/ 

PSUs applications. RailTel will facilitate Government’s applications 

• Hosting services including smooth transition to secured state owned RailTel’s Data Centers and 

Disaster Recovery Centres. RailTel also offers SOC as a Service ‘SOCaaS’. In addition, RailTel offers 

VPN client services so that employees can seamlessly access government’s intranet, applications 

securely from anywhere without compromising security. 

 

• National Long Distance: 
Carriage of Inter & Intra -circle Voice Traffic across India using state of the art NGN based   network through 

its Interconnection with all leading Telecom Operators. 

• Lease Line Services: Available for granularities from E1 to multiple of Gigabit bandwidth &  

Above. 

• Dark Fiber/Lambda: Leasing to MSOs/Telco’s along secured Right of Way of Railway tracks 

• Co-location Services: Leasing of Space and 1000+ Towers for collocation of MSC/BSC/BTS 

of Telco’s 

 

•  High-Definition Video Conference: 
RailTel has unique service model of providing high -definition video conference bundled with Video 

Conference equipment, bandwidth and FMS services to provide end to end 
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seamless services on OPEX model connecting HQ with other critical offices. RailTel also offers 

application-based video conference solution for employees to be productive specially during this 

pandemic situation. 

 

• Retail Services – RailWire 

RailWire: Triple Play Broadband Services for the Masses. RailTel has unique model of delivering 

broadband services, wherein local entrepreneurs are engaged in delivering & maintaining broadband 

services and up to 66% of the total revenues earned are shared to these local entrepreneurs in the state, 

generating jobs and revitalizing local economies. On date RailTel is serving approx. 4,68,000 

subscribers on PAN Indian basis. RailTel can provide broadband service across– Government PSU or 

any organization’s officers colonies and residences. 

❖  Project Background and Objective of EOI 

RailTel intends to participate in RFP floated by end Customer organization for Supply, Installation, 

Commissioning and testing of CC TV System on Turnkey Basis at 247 Govt, Tender No. 

156/SPD/RFP/2025/CCTV System. 

RailTel invites EOIs from RailTel’s Empaneled Partners for the selection of suitable partner for 

participating in above mentioned work for the agreed scope work. The empaneled partner is expected 

to have excellent execution capability and good understanding customer local environment. 

❖  Scope of Work 

The scope of work will be as mentioned in the end Customer Organization Bid for Supply, Installation, 

Commissioning and testing of CCTV System on Turnkey Basis at 247 Govt, Tender No. 

156/SPD/RFP/2025/CCTV System with latest amendment/ Corrigendum/ Clarifications uploaded upto 

the last date of submission of the aforesaid tender. 

The broad scope of work is mentioned in end customer. Tender No. 156/SPD/RFP/2025/CCTV System 

along with its latest amendments and clarifications.
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In case of any discrepancy or ambiguity in any clause / specification pertaining to scope of work area, 

the tender/RFP and corrigendum/addendum released by end customer organization shall supersede and 

will be considered sacrosanct. (All associated clarifications, response to queries, revisions, addendum, 

and corrigendum, associated prime service agreement PSA/MSA/SLA also included.) 

Business associate can participate as a sole bidder only. No consortium is permitted. Bidder must be 

RailTel’s empaneled partner and will be responsible for all the conditions mentioned in this and the end 

customer RFP. 

Special Note: RailTel may retain some portion of the work mentioned in the end organization RFP, 

where RailTel has competence so that overall proposal becomes most winnable proposal. 

 

❖ Response to EOI guidelines 

❖ Language of Proposals 

The proposal and all correspondence and documents shall be written in English in soft copy through an 

email. 

 

❖ RailTel’s Right to Accept/Reject responses 

RailTel reserves the right to accept or reject any response and annul the bidding process or even reject 

all responses at any time prior to selecting the partner, without thereby incurring any liability to the 

affected bidder or Business Associate or without any obligation to inform the affected bidder or bidders 

about the grounds for RailTel’s action. 

 

❖ EOI response Document 

The bidder is expected to examine all instructions, forms, terms and conditions and technical 

specifications in the bidding documents. Submission of bids, not substantially responsive to the bidding 

document in every aspect will be at the bidder’s risk and may result in rejection of its bid without any 

further reference to the bidder. 

All pages of the documents shall be signed by the bidder including the closing page in token of his 

having studies the EOI document and should be submitted along with the bid. 

 

❖ Period of Validity of bids and Bid Currency 

Bids shall remain valid for a period of 180 days from the date of Bid submission issued by the end 

Customer organization for which bid is going to submitted. 

 

❖ Bid Earnest Money (EMD) 

• The Business Associate shall furnish a sum as given in EOI Notice via online transfer from any 

scheduled bank in India in favor of “RailTel Corporation of India Limited” along with the offer. 

This will be called as EOI/Token EMD. 

• Offers not accompanied with valid Token Earnest Money Deposit shall be summarily rejected. 

• In case if offer is selected for bidding, the partner has to furnish Earnest Money Deposit (for 

balance amount as mentioned in the customer’s Bid or as per 
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RailTel policy as applicable) for the bid to RailTel in the form of Online Transfer/BG/combination 

of both. The selected Business Associate shall have to submit EMD before submission of bid to 

end customer as applicable. 

• Return of EMD for unsuccessful Business Associates: EOI EMD of the unsuccessful Business 

Associate shall be returned without interest after completion of EOI process. 

• Return of EMD for successful Business Associate: EOI-EMD & Earnest Money Deposit (balance 

proportionate EMD) and Integrity Pact BG of the successful bidder will be discharged / returned as 

promptly as possible after the receipt of RailTel’s EMD/BG from the end Customer and or on 

receipt of Security Deposit Performance Bank Guarantee as applicable (clause no. 4.6) from 

Business Associate whichever is later. 

• Forfeiture of EOI EMD or EOI EMD & balance EMD (balance proportionate EMD) and or Penal 

action asper EMD Declaration: 

• The EOI EMD will be forfeited if the Balance EMD is not paid before RailTel’s bid submission in 

end customers Tender 

• The EOI EMD & Balance EMD may be forfeited and or penal action shall be initiated if a Business 

Associate withdraws his offer or modifies the terms and conditions of the offer during validity 

period. 

• In case of non-submission of SD/PBG (as per clause no. 4.6) lead to forfeiture of EOI EMD, EMD 

(balance proportionate EMD) if applicable and Integrity Pact and or suitable action as prescribed 

in the EMD Declaration shall be initiated as applicable. 

• Having participated with another party/directly/through consortium apart from RailTel in RailTel’s 

end customer Tender 

 

❖ Security Deposit / Performance Bank Guarantee (PBG) 

• In case the bid is successful, the PBG of requisite amount proportionate to the agreed scope of the 

work will have to be submitted to RailTel. 

• As per work share arrangements agreed between RailTel and Business Associate the PBG will be 

proportionately decided and submitted by the selected Business Associate. 

❖ Last date & time for Submission of EOI response 

EOI response must be submitted to RailTel at the email address specified in the preamble not later 

than the specified date and time mentioned in the preamble. 

 

❖ Modification and/or Withdrawal of EOI response 

EOI response once submitted will treated, as final and no modification will be permitted except with 

the consent of the RailTel. 

No Business Associate shall be allowed to withdraw the response after the last date and time for 

submission. 

The successful Business Associate will not be allowed to withdraw or back out from the response 

commitments. In case of withdrawal or back out by the successful business associate, the Earnest 

Money Deposit shall be forfeited, and all interests/claims of such Business Associate shall be 

deemed as foreclosed.
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❖ Details of Financial bid for the above referred tender 

Business Associate meeting eligibility criteria and lowest price will be selected for exclusive pre-bid 

arrangement for optimizing technical and commercial solution so that most winnable solution is 

submitted to end customer. 

In case if there are Two or more Business Associate meeting eligibility criteria and quoting same 

price, then negotiation will be conducted within this Sole partner in the second stage for the given 

scope of the work and Sole bidder with overall lowest (L1) offer will be selected for exclusive pre 

bid arrangement for optimizing technical and commercial solution. 

The final bid for the tender will be prepared jointly with the selected Business Associate so that the 

optimal bid can be put with a good chance of winning the Tender. 

Also, it may be noted that RailTel may choose multiple BAs for final bidding depending upon the 

lowest offer received so that a winning bid can be put forth. 

The BAs will have to encompass RailTel margin over all components of the Price in end customer 

Tender/RFP. 

Any Changes in the end customer Tender after the last date of submission of RailTel EoI shall be 

unquestionably & without any objection accommodated by the BA/BAs in their Technical & Price 

offer submitted against this EoI. 

 

❖ Clarification of EOI Response 

To assist in the examination, evaluation and comparison of bids the purchaser may, at its discretion, 

ask the Business Associate for clarification. The response should be in writing and no change in the 

price or substance of the EOI response shall be sought, offered or permitted. 

 

❖ Period of Association/Validity of Agreement 

RailTel will enter into a pre-bid agreement with selected bidder with detailed Terms and 

conditions. 
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❖  Eligibility Criteria for Bidding Business Partner of RailTel 
 

 

S No 

 

Particulars 

Criteria for Tender Package 

(Mandatory Compliance & Document 

Submission) 

A) Financial Conditions  

 

 

1. 

 

Bidder should be a legally registered entity in India 

since last 5 (Five) years as on the date of submission 

of bid. Bidder to submit Documentary evidence of 

Registration along with the Bid proposal.  

 

 

 

1. Certificate of Incorporation 

2. GST Registration & TIN (submit copy of 

GST Filing during the last 3 months in the 

standard form.) 

3. PAN Card 

4. ESI & PF certificate with Latest filed 

return 

5. Valid empaneled Letter by RailTel. 

 

2. 

Bidder should have an average annual turnover of 

Rs 30.00 Crore during last three financial years 

(FY 2021-22, FY 2022-23, FY 2023-24 or FY 

2022-23, FY 2023-24, FY 2024-25) in IT/ITeS/ 

CCTV on the date of Bid submission.  

• Copy of the audited Balance Sheet and 

Profit & Loss Statement of the company 

and Certificate from the Chartered 

Accountant for Turnover with UDIN no.  

• Bidder to submit their ITR for the last 3 

years. 

 

 

3. 

 

OEM of CCTV system shall have overall average 

annual turnover during last Three financial years 

(FY 2021-22, FY 2022-23, FY 2023-24 or FY 

2022-23, FY 2023-24, FY 2024-25) as on the date 

of submission of bid for Rs 60.0 Crores  

 

Certificate issued by the CA for the last three 

financial years. Certificate should contain 

UDIN no. issued by ICAI. 

 

 

4. 

 

 

Bidder and OEM shall have the positive Financial 

Net worth for the last Three financial years (FY 

2021-22, FY 2022-23, FY 2023-24 or FY 2022-23, 

FY 2023-24, FY 2024-25)  

 

 

documentary evidence from company 

Chartered Account to be provided with UDIN.  

 

 

5. 

Bidders should have executed contracts/ Experience 

for similar type CCTV Infrastructure / CCTV 

Surveillance /IT/ITeS Projects to any of the State 

Govt. / Central Govt. / PSU /Any government 

undertaking satisfactorily completed during the last 

Five (5) years with value of each contract to be at 

least as per the following 

 

•  Single Work Order Value in Rs5.00 Crore  

 

• Two Work Order, each Work order Value in 

Rs 3.00 Crore  

 

• Three Work Order, each Work order Value in 

Rs 2.00 Crore  

 

 

 

Bidder shall submit a copy of the 

Contract/Work Order along with the Work 

Completion Certificate / CRAC report /Copy of 

Invoices issued by the Client, indicating the 

payments made. In case the Work Completion 

Certificate does not specify details of the 

payments, the Bidder to provide a CA 

Certificate (with UDIN) confirming the 

payments received in respect to the said 

assignment. 
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6. 

• Bidder/ OEM to provide documents for CCTV 

Infrastructure / CCTV Surveillance /IT/ITeS 

Projects that is supply, Installation, Testing, 

Commissioning and maintenance of projects 

executes for Systems for any State Govt. / 

Central Govt. / PSU /Any government 

undertaking in which the project shall have 

completed at-least 1 year of O&M period, in last 

Five (5) years from the date of Bid submission.  

• The Bidder to provide supporting documents 

such as Client Certificate clearly demonstrating 

that the project has completed the requisite one 

(1) year of O&M period 

 

 

 

 

 

 

  

    Related Document to be submitted. 

 

 

 

 

 

 

 

 

 

 

7. 

• Bidder / OEM should have executed contracts 

for CCTV Camera for supply, Bidder /OEM to 

submit the documentary evidence along with the 

Bid proposal confirming the cumulative orders 

of minimum 1000 no. IP CCTV Cameras in any 

One Year during the last Five (5) year’s period 

on the date of Bid submission to any State Govt. 

/ Central Govt. / PSU /Any government 

undertaking.  

 

• Bidder/ OEM to submit the letter issued by OEM 

on its letter head mentioning the list of the 

Service Centre(s) existing for the past 10 Years 

within Madhya Pradesh at the time of bid 

submission to provide on-site warranty.  

 

• OEM of CCTV IP Cameras & Video 

Management Software (VMS) should have a 

registered entity and direct presence in India for 

more than 10 years as on bid submission date.  

 

 

 

 

 

 

 
  Related documents to be submitted. 

 

8. 
The Bidder and OEM should not be 

blacklisted/debarred by any Central or State 

government/state PSUs. 

Undertaking or declaration on company letter 

head. 

 

 

9. 
The Bidder and OEM to submit the Bidder should 

have following valid certificate at the time bid 

submission ISO 9001:2015, ISO 27001:2013, 

CMMi 3 or higher. 

 

  Related certificates to be submitted.  

 

10. 
The written confirmation of authorization to sign 

on behalf of the Bidder shall consist of Power of 

Attorney OR partnership agreement mention the 

authorized signature or if Proprietary confirming 

the Proprietary evidence the signatory of the 

Proposal to commit the Bidder. 

 

 

 

 

  Related documents to be submitted  
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     11. 
Bidder and OEM are required to deploy adequate 

number of qualified manpower during the 

Installation, Commissioning of CCTV equipment 

and training at all the colleges without any 

additional cost. Bidder to submit an undertaking in 

this regard.  

  

 

Undertaking on company letter head. 

 

12. 
Bidder to submit the undertaking on no deviation 

certificate for the Technical Specifications, 

Commercial Terms and conditions.  

 

Related documents to be submitted. 

 

 

13. 

Indian Equipment Original Manufacturer (OEM) 

Of IP Based CCTV Camera only MAKE IN 

INDIA CLASS -I/CLASS-II local suppliers or 

their Authorized dealers /Distributors/ Suppliers 

authorized for this tender (not both) may 

participate in the bid process as per stipulated 

terms and conditions of the bid.  

  

   

Submit MAF Document and Class1 & Class2 

local supplier. 

 

 

 

 

 14.  

a) Bidder to submit along with the Bid proposal the 

Documentary evidence of Manufacture 

Authorization in form of ink Signed for – CCTV 

Camera, NVR, UPS, PoE Switch, exclusively 

mentioning Bid reference. Authorization 

certificate provided shall be Exclusive for this 

Tender Reference no. Ink Signed and Certificate 

validity to be till the Validity of Bid including its 

Extension period. Related Document to be 

submitted. 

b) Bidder/ OEM of the CCTV Camera to provide 

the undertaking and to submit STQC certificate 

along with the Bid proposal. 

 

   

 

 

Related documents to be submitted.  

 

 

 

 

15. 

a) Bidder is required to submit undertaking in 

regard to the notifications issued by Ministry of 

Finance, Department of Expenditure, Public 

Procurement Division, Circular No F. No 6 

/18/2019-PPD dated 23rd July2020 for land border 

clause is applicable for this Bid. Any Bidder or 

OEM from such countries sharing a land border 

with India will be eligible to Bid only if the Bidder 

or OEM is registered with the Registration 

Committee constituted by the Department for 

Promotion of Industry and Internal Trade (DPIIT). 

Political and security clearance from the Ministries 

of External and Home Affairs respectively will be 

mandatory.  

 b) The OEM to provide undertaking and submit 

the Offered Video Management Software 

Application should be ONVIF Profile. The 

Declaration of ONVIF Profile shall be available on 

ONVIF Official Website www.onvif.org in the 

Conformant Devices. 

 

 

 

 

 

 

Related documents to be submitted. 
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❖ Bidder’s Profile 

 

The bidder shall provide the information in the below table: 

 

S. 
No. 

ITEM Details 

1. Full name of bidder's firm  

2. Full address, telephone numbers, fax numbers, and email address 

of the primary office of the organization / main / head / corporate 

office 

 

3. Name, designation and full address of the Chief Executive 

Officer/Director of the bidder's organization as a whole, 
including contact numbers and email Address 

 

4. Full address, telephone and fax numbers, and email addresses 

of the office of the organization dealing with this tender 

 

5. Name, designation and full address of the person dealing with the 

tender to whom all reference shall be made regarding the tender 

enquiry. His/her telephone, mobile, Fax and email 
address 

 

6. Bank Details (Bank Branch Name, IFSC Code, Account 

number) 

 

7. PAN, GST, TAN Registration numbers  

 

❖ Evaluation Criteria 

• The Business Associates are first evaluated on the basis of the Eligibility Criteria as per clause 5 above. 

• The Business Associate qualifying the Eligibility criteria will be selected for exclusive pre- bid arrangement 

for optimizing technical and commercial solution so that most winnable solution is submitted to end customer. 

• In case if there are two or more Sole Bidders meeting eligibility criteria then the price bids will be sought 

from these Sole Bidder in the second stage for the given scope of the work and Sole Bidder with overall lowest 

(L1) offer will be selected for exclusive pre-bid arrangement for optimizing technical and commercial 

solution. 

• RailTel reserves the right to accept or reject the response against this EOI, without assigning any reasons. The 

decision of RailTel is final and binding on the participants. The RailTel evaluation committee will determine 

whether the proposal/ information is complete in all respects and the decision of the evaluation committee 

shall be final. RailTel may at its discretion assign lead factor to the Business associate as per RailTel policy 

for shortlisting partner against this EOI. 

• All General requirements mentioned in the Technical Specifications are required to be complied. The 

solution proposed should be robust and scalable. 
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❖  Withdrawal of Bids 

A Bidder wishing to withdraw its bid shall notify to RailTel by e-mail prior to the deadline 

prescribed for bid submission. The notice of withdrawal shall be addressed to RailTel at the address 

named in the Bid Data Sheet, and bear the Contract name, the <Title> and < Bid No.>, and the 

words “Bid Withdrawal Notice.” Bid withdrawal notices received after the bid submission 

deadline will be ignored, and the submitted bid will be deemed to be a valid submitted bid. 

No bid can be withdrawn in the interval between the bid submission deadline and the expiration 

of the bid validity period specified in the Bid Data Sheet. Withdrawal of a bid during this interval 

may result in the forfeiture of the Bidder’s EMD. 

 

❖ Evaluation Process 

The evaluation process of the bid proposed to be adopted by RailTel is indicated in this section. 

The purpose of this section is to provide the Bidder an idea of the evaluation process that RailTel 

may adopt. 

RailTel shall appoint a Bid Evaluation Committee (BEC) to scrutinize and evaluate the technical 

and commercial bids received. The BEC will examine the Bids to determine whether they are 

complete, responsive and whether the bid format conforms to the bid requirements. RailTel may 

waive any informality or non-conformity in a bid which does not constitute a material deviation 

according to RailTel. 

The bid prices should not be mention in any part of the bid other than the Commercial Bid. Any 

attempt by a bidder to influence the bid evaluation process may result in the rejection of Bid and 

forfeiture of EMD. 

 

❖ Performance Bank Guarantee 

The Bidder shall at his own expense, deposit with RailTel, an unconditional and irrevocable 

Performance Bank Guarantee (PBG) from nationalized banks or scheduled banks excluding Co-

operative banks as per the format given in this bid, payable on demand, for the due performance 

and fulfilment of the contract by the Bidder. 

This Performance Bank Guarantee will be submitted within 25 days of the notification of award 

of the contract/ Letter of Acceptance (LOA) issuance whichever is earlier. If PBG is not submitted 

within this time frame a delayed PBG penalty will be attracted. Post 25 days and up to 50 days 

from date of notification of award of the contract/ Letter of Acceptance (LOA) issuance a penalty 

at 15% per annum interest of LOA amount will be levied as delayed PBG penalty and this penalty 

will be deducted from the Invoices & EMD of the Bidder. After these 50 days if PBG is not 

submitted then it will be assumed that the Bidder is not interested in submitting PBG and the 

Amount of PBG along with the delayed PBG penalty calculated will be retained from Invoices & 

EMD of the Bidder. Non-submission of PBG can also lead to cancellation of contract and the 

decision with respect to whether, to retain the PBG Amount and penalty from Invoices & EMD or 

cancellation of contract, will be at the sole discretion of RailTel. In the event of cancellation of 

contract EMD will be forfeited. If PBG is retained from Invoices & EMD then the PBG Amount 

only and not the penalty attracted will be paid to the Bidder in such a case post 
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the contract period plus three months (expected PBG validity date) are over after deducting any 

applicable deductions (e.g.: Poor service, etc). 

This Performance Bank Guarantee will be for an amount equivalent to a particular percentage of the 

total contract value or as specified in RailTel’s end customers tender. All charges whatsoever such as 

premium, commission, stamp duties etc. with respect to the Performance Bank Guarantee shall be borne 

by the Bidder. The Performance Bank Guarantee format can be found in this document. 

The Performance Bank Guarantee may be discharged/ returned by RailTel upon being satisfied that 

there has been due performance of the obligations of the Bidder under the contract. However, no interest 

shall be payable on the Performance Bank Guarantee. 

In the event of the Bidder being unable to service the contract for whatever reason, RailTel would invoke 

the PBG. Notwithstanding and without prejudice to any rights whatsoever of RailTel under the Contract 

in the matter, the proceeds of the PBG shall be payable to RailTel as compensation for any loss resulting 

from the Bidder’s failure to complete its obligations under the Contract. RailTel shall notify the Bidder 

in writing of the exercise of its right to receive such compensation within 30 days, indicating the 

contractual obligation(s) for which the Bidder is in default. 

The 30 days’ notice period shall be considered as the ‘Cure Period’ to facilitate the Implementation 

Agency to cure the breach. The PBG shall be invoked only if the breach is solely attributable to the 

bidder and the bidder fails to rectify the breach within the ‘Cure Period’. 

RailTel shall also be entitled to make recoveries from the Bidder’s bills, performance bank guarantee, 

or from any other amount due to the Bidder, the equivalent value of any payment made to the Bidder 

due to inadvertence, error, collusion, misconstruction or misstatement. 

 

❖ Rights to Terminate the Process 

RailTel may terminate the bid process at any time and without assigning any reason. RailTel makes no 

commitments, express or implied, that this process will result in a business transaction with anyone. 

This bid document does not constitute an offer by RailTel. The Bidder's participation in this process 

may result in RailTel selecting the Bidder to engage in further discussions and negotiations towards 

execution of a contract. The commencement of such negotiations does not, however, signify a 

commitment by RailTel to execute a contract or to continue negotiations. RailTel may terminate 

negotiations at any time without assigning any reason. 

 

❖ Payment terms 

RailTel shall make payment to selected Business Associate after receiving payment from Customer for 

the agreed scope of work. In case of any penalty or deduction made by customer for the portion of work 

to be done by BA, same shall be passed on to Business Associate. 
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• All payments by RailTel to the Partner will be made after the receipt of payment by RailTel from 

end customer organization and upon submission of correct Tax Invoices as per statutory norms. 

• The Payments received from end customer will be disbursed Scope wise to the selected BA. 

• Payments to selected BAs will be in Arrears only 

 

❖  SLA/Penalty/LD 

The selected bidder will be required to adhere to the SLA/Penalty/LD matrix as defined in the end 

Customer organization tender for his scope of work and the SLA/Penalty/LD breach penalty will be 

applicable proportionately on the selected bidder, as specified in the end Customer organization Tender. 

The SLA/Penalty/LD scoring and penalty deduction mechanism for in-scope of work area shall be 

followed as specified in the Tender. All associated clarifications, responses to queries, revisions, 

addendum and corrigendum, associated Prime Services Agreement (PSA)/ MSA/ SLA also included. 

Any deduction by Customer from RailTel payments on account of SLA/Penalty/LD breach which is 

attributable to Partner and will be passed on to the Partner proportionately based on its scope of work. 

 

❖ Duration of the Contract Period 

 

The contract shall remain in force for a minimum period of 1 year from the Commercial Operation Date 

(COD) which will be back-to-back as per end customer Tender/RFP. The effective date will be the day 

when the Condition Precedents are met. After 1 year, RailTel may extend the agreement as per its end 

customers’ requirements and performance. 

 

 

Note: 

• Depending on RailTel’s business strategy RailTel may choose to work with Partner who is most 

likely to support in submitting a winning bid 

• All Documents and requirements like EMD, Tender Fees, PBG, Contract Agreement to be 

shared/executed Back-to-Back as per the end customer RFP/Tender with Bid 

No.156/SPD/RFP/2025/CCTV System 

• . In case of any discrepancy or ambiguity in any clause /specification pertaining to scope of work 

area, the RFP released by end customer organization shall supersede and will be considered 

sacrosanct. (All associated clarifications, response to queries, revisions, addendum and 

corrigendum, associated prime service agreement (PSA)/ MSA/ SLA also included.) 

• All clauses such as cost involved, payment term, validity, lock in period, etc will be back-to-back 

as per customer tender 

• All required MAFs and other OEM related documents along with end customer consortium 

partner related documents like Integrity pact, Manpower CVs, etc which are mandatory in 

RailTel’s end customer tender is to be arranged by Selected Bidders before RailTel’s submission 

of Bid in end customer tender. 
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Annexure 1: COVERING LETTER 

 

 

 

(To be submitted by sole Bidder on Letter head) 

 

EoI Reference No:  Date:   

 

To 

RailTel Corporation of India Ltd. 

Plot No. 17, 1st Floor, Raghunath 

Nagar, Near Shahpura Police station, 

Bhopal MP-462039 

 

Dear Sir, 

SUB: Participation in the EoI process 

 

Having examined the Invitation for EoI document bearing the reference number   Dt.   

released by your esteemed organization, we, undersigned, hereby acknowledge the receipt of the 

same and offer to participate in conformity with the said Invitation for EoI document. 

 

If our application is accepted, we undertake to abide by all the terms and conditions 

mentioned in the said Invitation for EoI document. 

 

We hereby declare that all the information and supporting documents furnished as a part 

of our response to the said Invitation for EoI document, are true to the best of our knowledge. We 

understand that in case any discrepancy is found in the information submitted by us, our EoI is 

liable to be rejected. 

 

We hereby Submit EMD amount of Rs.   issued vide   from Bank 

 . 

 

Authorized Signatory Name: 

Designation: 

Contact No: 

E-Mail Address: 

Signature: 

Seal of the Organization: 
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Annexure 2: Self-Certificate & Undertaking 

 

(To be submitted by sole Bidder on Letter Head) 

 

EoI Reference No:  Date:   

 

To 

RailTel Corporation of India Ltd. 

Plot No. 17, 1st Floor, Raghunath 

Nagar, Near Shahpura Police station, 

Bhopal MP - 462039 

 

Dear Sir, 

Sub: Self Certificate for Tender, Technical, Commercial & other compliances 

 

1. Having examined the technical specifications mentioned in this EOI & end customer tender, 

we hereby confirm that we meet all specification. 

2. We agree to abide by all the technical, commercial & financial conditions of the end customer 

RFP for which EOI is submitted (except pricing, termination & risk purchase rights of the 

RailTel). We understand and agree that RailTel shall release the payment to selected sole 

partner/lead partner after the receipt of corresponding payment from end customer by RailTel. 

Further we understand that in case selected sole bidder fails to execute assigned portion of 

work, then the same shall be executed by RailTel through third party or departmentally at the 

risk and cost of selected sole partner bidder. 

3. We agree to abide by all the technical, commercial & financial conditions of the end customer’s 

RFP for the agreed scope of work for which this EOI is submitted. 

4. We hereby agree to comply with all OEM technical & financial documentation including MAF, 

Technical certificates/others as per end-to-end requirement mentioned in the end customer’s 

RFP. We are hereby enclosing the arrangement of OEMs against each of the BOQ item quoted 

as mentioned end customer’s RFP. We also undertake to submit MAF and other documents 

required in the end Customer organization tender in favour of RailTel against the proposed 

products. 

5. We hereby certify that any services, equipment and materials to be supplied are produced in 

eligible source country complying with OM/F. No. 6/18/2019 dated 23rd July 2020 issued by 

DoE, MoF. 

6. We hereby undertake to work with RailTel as per end customer’s RFP terms and conditions. 

We confirm to submit all the supporting documents constituting/ in compliance with the 

Criteria as required in the end customer’s RFP terms and conditions like technical certificates, 

OEM compliance documents. 

7. We understand and agree that RailTel is intending to select a sole bidder who is willing to 

accept all terms & conditions of end customer organization’s RFP for the agreed scope of work. 

RailTel will strategies to retain scope of work where RailTel has competence. 
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8. We hereby agree to submit that in case of being selected by RailTel as sole bidder for the 

proposed project (for which EOI is submitted), we will submit all the forms, appendix, relevant 

documents etc. to RailTel that is required and desired by end Customer well before the bid 

submission date by end customer and as and when required. 

9. We hereby undertake to sign Pre-Bid Agreement, Pre-Contract Integrity Pact and Non- 

Disclosure Agreement with RailTel on a non-judicial stamp paper of Rs. 500/- in the prescribed 

Format. 

10. We undertake that we will not submit directly or indirectly out bids and techno-commercial 

solution/association with any other organization once selected in this EOI for pre-bid teaming 

arrangement (before and after submission of bid to end customer organization by RailTel) 

Authorized Signatory Name: 

Designation: 

Signature: 

Seal of the Organization: 
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Annexure 3: Undertaking for not being Blacklisted/Debarred 

(To be submitted by sole bidder on Letter Head) 

 

 

 

 

EoI Reference No:  Date:   

 

To 

RailTel Corporation of India Ltd. 

Plot No. 17, 1st Floor, Raghunath 

Nagar, Near Shahpura Police station, 

Bhopal MP-462039 

 

Dear Sir, 

Subject: Undertaking for not being Blacklisted/Debarred 

 

We, <Company Name>, having its registered office at <Address> hereby declares that that 

the Company has not been blacklisted/debarred by any Governmental/ Non-Governmental 

organization in India for past 3 Years as on bid submission date. 

 

Authorized Signatory Name: 

Designation: 

Signature: 

Seal of the Organization: 
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Annexure 4: Format of Affidavit 

 

 

FORMAT FOR AFFIDAVIT TO BE UPLOADED BY SOLE PARTNER ALONGWITH 

THE EOI DOCUMENTS 

 

(To be executed in presence of Public notary on non-judicial stamp paper of the value of Rs. 

500/-. The paper has to be in the name of the BA) ** 

 

I…………………………. (Name and designation) * appointed as the attorney/authorized 

signatory of the BA (including its constituents), 

M/s      (hereinafter called the BA) for the purpose of the EOI documents 

for the work of     as per the EOI 

No.     Dt.   of (RailTel Corporation of India Ltd), do 

hereby solemnly affirm and state on the behalf of the BA including its constituents as under: 

 

1. I/we the BA (s), am/are signing this document after carefully reading the contents. 

2. I/we the BA(s) also accept all the conditions of the EOI and have signed all the pages in 

confirmation thereof. 

3. I/we hereby declare that I/we have downloaded the EOI documents from RailTel website 

www.railtelindia.com. I/we have verified the content of the document from the website and 

there is no addition, no deletion or no alternation to be content of the EOI document. In 

case of any discrepancy noticed at any stage i.e. evaluation of EOI, execution of work or 

final payment of the contract, the master copy available with the RailTel Administration 

shall be final and binding upon me/us. 

4. I/we declare and certify that I/we have not made any misleading or false representation in 

the forms, statements and attachments in proof of the qualification requirements. 

5. I/we also understand that my/our offer will be evaluated based on the 

documents/credentials submitted along with the offer and same shall be binding upon 

me/us. 

6. I/we declare that the information and documents submitted along with the EOI by me/us 

are correct and I/we are fully responsible for the correctness of the information and 

documents, submitted by us. 

7. I/we undersigned that if the certificates regarding eligibility criteria submitted by us are 

found to be forged/false or incorrect at any time during process for evaluation of EOI, it 

shall lead to forfeiture of the EOI EMD besides banning of business for five years on entire 

RailTel. Further, I/we (insert name of the BA) * and all my/our constituents understand 

that my/our constituents understand that my/our offer shall be summarily rejected. 

8. I/we also understand that if the certificates submitted by us are found to be false/forged or 

incorrect at any time after the award of the contract, it will lead to termination of the 

contract, along with forfeiture of EMD/SD and Performance guarantee besides any other 

action provided in the contract including banning of business for five years on entire 

RailTel. 

http://www.railtelindia.com/
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DEPONENT 

SEAL AND SIGNATURE OF THE BA 

 

VERIFICATION 

 

I/We above named EOI do hereby solemnly affirm and verify that the contents of my/our 

above affidavit are true and correct. Nothing has been concealed and no part of it is false. 

 

DEPONENT 

 

SEAL AND SIGNAURE OF THE ADVOCATE 

 

Place: 

Dated: 

 

**The contents in Italics are only for guidance purpose. Details as appropriate are to be filled in 

suitably by BA. Attestation before Magistrate/ Notary Public. 
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Annexure 5: Draft Non-Disclosure Agreement 

(To be submitted on a Rs. 500 Stamp Paper) 

This Non-Disclosure Agreement (“Non-Disc”) is made and entered into   day of 

  month    year (effective date) by and between   

(“Department”) and      (“Company”). Whereas, Department and 

Company have entered into an Agreement (“Agreement”)   

effective   for   and 

Whereas, each party desires to disclose to the other party certain information in oral or written 

form which is proprietary and confidential to the disclosing party, (“CONFIDENTIAL 

INFORMATION”). 

NOW, THEREFORE, in consideration of the foregoing and the covenants and agreements 

contained herein, the parties agree as follows: 

1. Definitions. As used herein: 

a. The term “Confidential Information” shall include, without limitation, all information 

and materials, furnished by either Party to the other in connection with 

citizen/users/persons/customers data, products and/or services, including information 

transmitted in writing, orally, visually, (e.g. video terminal display) or on magnetic or 

optical media, and including all proprietary information, customer and prospect lists, 

trade secrets, trade names or proposed trade names, methods and procedures of 

operation, commercial or marketing plans, licensed document know-how, ideas, 

concepts, designs, drawings, flow charts, diagrams, quality manuals, checklists, 

guidelines, processes, formulae, source code materials, specifications, programs, 

software packages, codes and other intellectual property relating to the disclosing 

party’s data, computer database, products and/or services. Results of any tests, sample 

surveys, analytics, data mining exercises or usages etc. carried out by the receiving 

party in connection with the Department’s information including 

citizen/users/persons/customers personal or sensitive personal information as defined 

under any law for the time being in force shall also be considered Confidential 

Information. 

b. The term, “Department” shall include the officers, employees, agents, consultants, 

contractors and representatives of Department. 

c. The term, “Company” shall include the directors, officers, employees, agents, 

consultants, contractors and representatives of Company, including its applicable 

affiliates and subsidiary companies. 

2. Protection of Confidential Information: With respect to any Confidential Information 

disclosed to it or to which it has access, Company affirms that it shall: 

a. Use the Confidential Information as necessary only in connection with Project and in 

accordance with the terms and conditions contained herein; 



Page 25 of 35  

b. Maintain the Confidential Information in strict confidence and take all reasonable steps 

to enforce the confidentiality obligations imposed hereunder, but in no event take less 

care with the Confidential Information that the parties take to protect the confidentiality 

of its own proprietary and confidential information and that of its clients; 

c. Not to make or retain copy of any commercial or marketing plans, 

citizen/users/persons/customers database, Bids developed by or originating from 

Department or any of the prospective clients of Department except as necessary, under 

prior written intimation from Department, in connection with the Project, and ensure 

that any such copy is immediately returned to Department even without express 

demand from Department to do so; 

d. Not disclose or in any way assist or permit the disclosure of any Confidential 

Information to any other person or entity without the express written consent of the 

other party; and 

e. Return to the other party, or destroy, at Department’s discretion, any and all 

Confidential Information disclosed in a printed form or other permanent record, or in 

any other tangible form (including without limitation, all copies, notes, extracts, 

analyses, studies, summaries, records and reproductions thereof) immediately upon the 

earlier to occur of (i) expiration or termination of either party’s engagement in the 

Project, or 

(ii) the request of the other party therefore. 

f. Not to discuss with any member of public, media, press, any or any other person about 

the nature of arrangement entered between Department and Company or the nature of 

services to be provided by the Company to the Department. 

3. Onus. Company shall have the burden of proving that any disclosure or use inconsistent with 

the terms and conditions hereof falls within any of the foregoing exceptions. 

4. Exceptions. These restrictions as enumerated in section 1 of this Agreement shall not apply to 

any Confidential Information: 

a. Which is independently developed by Company or lawfully received from another 

source free of restriction and without breach of this Agreement; or 

b. After it has become generally available to the public without breach of this 

Agreement by Company; or 

c. Which at the time of disclosure to Company was known to such party free of 

restriction and evidenced by documentation in such party’s possession; or 

d. Which Department agrees in writing is free of such restrictions. 

e. Which is received from a third party not subject to the obligation of confidentiality 

with respect to such Information; 
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5. Remedies. Company acknowledges that 

(a) any actual or threatened disclosure or use of the Confidential Information by Company 

would be a breach of this agreement and may cause immediate and irreparable harm to 

Department; 

(b) Company affirms that damages from such disclosure or use by it may be impossible to 

measure accurately; and 

(c) injury sustained by Department may be impossible to calculate and remedy fully. 

Therefore, Company acknowledges that in the event of such a breach, Department shall be 

entitled to specific performance by Company of Company’s obligations contained in this 

Agreement. In addition, Company shall indemnify Department of the actual and liquidated 

damages which may be demanded by Department. Moreover, Department shall be entitled to 

recover all costs (including reasonable attorneys’ fees) which it or they may incur in connection 

with defending its interests and enforcement of legal rights arising due to a breach of this 

agreement by Company. 

6. Need to Know. Company shall restrict disclosure of such Confidential Information to its 

employees and/or consultants with a need to know (and advise such employees of the 

obligations assumed herein), shall use the Confidential Information only for the purposes set 

forth in the Agreement, and shall not disclose such Confidential Information to any affiliates, 

subsidiaries, associates and/or third party without prior written approval of the disclosing party. 

7. Intellectual Property Rights Protection. No license to a party, under any trademark, patent, 

copyright, design right, mask work protection right, or any other intellectual property right is 

either granted or implied by the conveying of Confidential Information to such party. 

8. No Conflict. The parties represent and warrant that the performance of its obligations 

hereunder does not and shall not conflict with any other agreement or obligation of the 

respective parties to which they are a party or by which the respective parties are bound. 

9. Authority. The parties represent and warrant that they have all necessary authority and power 

to enter into this Agreement and perform their obligations hereunder. 

10. Dispute Resolution. If any difference or dispute arises between the Department and the 

Company in connection with the validity, interpretation, implementation or alleged breach of 

any provision of this Agreement, any such dispute shall be referred appropriately to RailTel/ 

stakeholders/ partners/ patrons 

a. The arbitration proceedings shall be conducted in accordance with the (Indian) 

Arbitration and Conciliation Act, 1996 and amendments thereof. 

b. The place of arbitration shall be Mumbai. 

c. The arbitrator’s award shall be substantiated in writing and binding on the parties. 

d. The proceedings of arbitration shall be conducted in English language. 

e. The arbitration proceedings shall be completed within a period of 180 days from the 

date of reference of the dispute to arbitration. 

11. Governing Law. This Agreement shall be interpreted in accordance with and governed by 
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the substantive and procedural laws of India and the parties hereby consent to the exclusive 

jurisdiction of Courts and/or Forums situated at Mumbai, India only. 

12. Entire Agreement. This Agreement constitutes the entire understanding and agreement of the 

parties, and supersedes all previous or contemporaneous agreement or communications, both 

oral and written, representations and under standings among the parties with respect to the 

subject matter hereof. 

13. Amendments. No amendment, modification and/or discharge of this Agreement shall be valid 

or binding on the parties unless made in writing and signed on behalf of each of the parties by 

their respective duly authorized officers or representatives. 

14. Binding Agreement. This Agreement shall be binding upon and inure to the benefit of the 

parties hereto and their respective successors and permitted assigns. 

15. Severability. It is the intent of the parties that in case any one or more of the provisions 

contained in this Agreement shall be held to be invalid or unenforceable in any respect, such 

provision shall be modified to the extent necessary to render it, as modified, valid and 

enforceable under applicable laws, and such invalidity or unenforceability shall not affect the 

other provisions of this Agreement. 

16. Waiver. If either party should waive any breach of any provision of this Agreement, it shall 

not thereby be deemed to have waived any preceding or succeeding breach of the same or any 

other provision hereof. 

17. Survival. Both parties agree that all of their obligations undertaken herein with respect to 

Confidential Information received pursuant to this Agreement shall survive till perpetuity even 

after any expiration or termination of this Agreement. 

18. Non-solicitation. During the term of this Agreement and thereafter for a further period of two 

(2) years Company shall not solicit or attempt to solicit Department’s employees and/or 

consultants, for the purpose of hiring/contract or to proceed to conduct operations/business 

similar to Department with any employee and/or consultant of the Department who has 

knowledge of the Confidential Information, without the prior written consent of Department. 

This section will survive irrespective of the fact whether there exists a commercial relationship 

between Company and Department. 

19. Term. Subject to aforesaid section 17, this Agreement shall remain valid up to    years from 

the “effective date”. 

 

IN WITNESS HEREOF, and intending to be legally bound, the parties have executed this 

Agreement to make it effective from the date and year first written above. 

 

For Department 

Name: 

Title: 

WITNESSES: 
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1.    

 

2.  
 

 

 

 

For Company 

Name: 

Title: 

WITNESSES: 

1. 

 

2. 
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Annexure 7: Complete EoI Examination & Nil Deviation Certificate 

 

(To be submitted by Bidder) 

 

To 

RailTel Corporation of India Ltd. 

Plot No. 17, 1st Floor, Raghunath 

Nagar, Near Shahpura Police station, 

Bhopal MP-462039 

 

Sub: Complete EoI Examination & Nil Deviation Certificate 

 

Ref: EoI Number:  Dated:   

 

Dear Sir, 

 

We <Bidder Name> having completely examined the referred EoI, its corrigendum and 

any other documents/its addendums/corrigendum referred in this EoI, conclude that we have 

understood the Terms & Conditions of the EoI and its subsequent addendums & corrigendum (if 

any) and any other documents/its addendums/corrigendum referred in this EoI. We declare that we 

have sought all clarifications for the same from RailTel or its end customer for anything contained 

in this EoI & any other documents/its addendums/ corrigendum referred in this EoI and have been 

satisfied with the clarifications to the fullest extent and there are no terms, clauses, conditions, etc 

which are ambiguous. 

We also declare that there is no deviation from adhering to anything that is contained in 

this EoI and any other documents/its addendums/corrigendum referred in this EoI and that any 

deviation later raised by us shall lead to forfeiture of the Bid/Contract at complete discretion of 

RailTel. 

 

 

 

 

 

Signature of Authorized Signatory (with official seal) 

Name : 

Designation : 

Address : 

Telephone and Fax : 

E-mail address : 
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Annexure 8: Back-to-Back Compliance Certificate 

 

(To be submitted by Bidder) 

 

To 

RailTel Corporation of India Ltd. 

Plot No. 17, 1st Floor, Raghunath 

Nagar, Near Shahpura Police station, 

Bhopal MP-462039 

 

Sub: Complete back-to-back Compliance Certificate 

 

Ref: 1) EoI Number:  Dated:   

2) Bid Reference No.: …………….. and    all of its addendums/ corrigendum’s & published 

documents 

 

Dear Sir, 

 

Considering reference 1 & 2 we would like to declare that we have read and understood 

the EoI, its corrigendum and any other documents/its addendums/corrigendum referred in this EoI 

thoroughly. We would like to give you our back-to-back compliance for all the tender terms and 

conditions, clauses, timelines, deliverables and anything explicitly mentioned in the EoI, its 

corrigendum and any other documents/its addendums/corrigendum referred in this EoI. 

 

 

 

 

Signature of Authorized Signatory (with official seal) 

Name : 

Designation : 

Address : 

Telephone and Fax : 

E-mail address : 
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Annexure 9: Performance Bank Guarantee Format 

 

(For a sum of percentage of the value of the contract as per RailTel’s end customer RFP/tender) 

(Stamp Duty to be confirmed by RailTel in co-ordination with RailTel’s Legal Department) 

(Final Draft to be confirmed by RailTel Legal before BG issuance) 

 

To 

RailTel Corporation of India Ltd. 

Plot No. 17, 1st Floor, Raghunath 

Nagar, Near Shahpura Police station, 

Bhopal MP-462039 

 

WHEREAS: 

 

 name and address of Applicant] (hereinafter called “the Applicant”) and 

RailTel (the “Authority”) have entered into an agreement (the “Agreement”) for Selection of IT 

Service Provider for Design, Development and Maintenance of Integrated Portal for MSMEs and 

ERP Solution for MPLUN, Bhopal, Madhya Pradesh Bid Reference No.: 25001-A Bid Issue Date: 

09/10/2025, subject to and in accordance with the provisions of the Agreement. 

 

(A) The Agreement requires the Applicant to furnish a Performance Security for due and faithful 

performance of its obligations, under and in accordance with the Agreement, during the 

{Implementation Period/ Defects Liability Period and Maintenance Period} (as defined in the 

Agreement) in a sum of Rs ***** Cr. 

 

(B) We, ……………. Through our branch at (The “Bank”) have agreed to furnish this bank 

guarantee (hereinafter called the “Guarantee”) by way of Performance Security. NOW, 

THEREFORE, the Bank hereby, unconditionally and irrevocably, guarantees and affirms as 

follows: 

 

1. The Bank hereby unconditionally and irrevocably guarantees the due and faithful performance 

of the Applicant obligations during the {Implementation period /Defects Liability Period and 

maintenance period} under and in accordance with the Agreement, and agrees and undertakes 

to pay to the Authority, upon its mere first written demand, and without any demur, reservation, 

recourse, contest or protest, and without any reference to the Applicant, such sum or sums up 

to an aggregate sum of the Guarantee Amount as the Authority shall claim, without the 

Authority being required to prove or to show grounds or reasons for its demand and/or for the 

sum specified therein. 
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2. A letter from the Authority, under the hand of an officer not below the rank of General Manager 

in RailTel that the Applicant has committed default in the due and faithful performance of all 

or any of its obligations under and in accordance with the Agreement shall be conclusive, final 

and binding on the Bank. The Bank further agrees that the Authority shall be the sole judge as 

to whether the Applicant is in default in due and faithful performance of its obligations during 

and under the Agreement and its decision that the Applicant is in default shall be final and 

binding on the Bank, notwithstanding any difference between the Authority and the Applicant, 

or any dispute between them pending before any court, tribunal, arbitrators or any other 

Authority or body, or by the discharge of the Applicant for any reason whatsoever. 

3. In order to give effect to this Guarantee, the Authority shall be entitled to act as if the Bank 

were the principal debtor and any change in the constitution of the Applicant and/or the Bank, 

whether by their absorption with any other body or corporation or otherwise, shall not in any 

way or manner affect the liability or obligation of the Bank under this Guarantee. 

4. It shall not be necessary, and the Bank hereby waives any necessity, for the Authority to 

proceed against the Applicant before presenting to the Bank its demand under this Guarantee. 

5. The Authority shall have the liberty, without affecting in any manner the liability of the Bank 

under this Guarantee, to vary at any time, the terms and conditions of the Agreement or to 

extend the time or period for the compliance with, fulfilment and/or performance of all or any 

of the obligations of the Applicant contained in the Agreement or to postpone for any time, 

and from time to time, any of the rights and powers exercisable by the Authority against the 

Applicant, and either to enforce or forbear from enforcing any of the terms and conditions 

contained in the Agreement and/or the securities available to the Authority, and the Bank shall 

not be released from its liability and obligation under these presents by any exercise by the 

Authority of the liberty with reference to the matters aforesaid or by reason of time being given 

to the Applicant or any other forbearance, indulgence, act or omission on the part of the 

Authority or of any other matter or thing whatsoever which under any law relating to sureties 

and guarantors would but for this provision have the effect of releasing the Bank from its 

liability and obligation under this Guarantee and the Bank hereby waives all of its rights under 

any such law. 

6. This Guarantee is in addition to and not in substitution of any other guarantee or security now 

or which may hereafter be held by the Authority in respect of or relating to the Agreement or 

for the fulfilment, compliance and/or performance of all or any of the obligations of the 

Applicant under the Agreement. 

7. Notwithstanding anything contained hereinbefore, the liability of the Bank under this 

Guarantee is restricted to the guaranteed amount and this Guarantee will remain in force for 

the period specified in paragraph 8 below and unless a demand or claim in writing is made by 

the Authority on the Bank under this Guarantee all rights of the Authority under this Guarantee 

shall be forfeited and the Bank shall be relieved from its liabilities hereunder. 
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8. The Guarantee shall cease to be in force and effect on ****$ unless a demand or claim under 

this Guarantee is made in writing before expiry of the Guarantee, the Bank shall be discharged 

from its liabilities hereunder. 

9. The Bank undertakes not to revoke this Guarantee during its currency, except with the previous 

express consent of the Authority in writing and declares and warrants that it has the power to 

issue this Guarantee and the undersigned has full powers to do so on behalf of the Bank. 

10. Any notice by way of request, demand or otherwise hereunder may be sent by post addressed 

to the Bank at its above referred branch, which shall be deemed to have been duly authorized 

to receive such notice and to effect payment thereof forthwith, and if sent by post it shall be 

deemed to have been given at the time when it ought to have been delivered in due course of 

post and in proving such notice, when given by post, it shall be sufficient to prove that the 

envelope containing the notice was posted and a certificate signed by an officer of the 

Authority that the envelope was so posted shall be conclusive. 

11. This Guarantee shall come into force with immediate effect and shall remain in force and effect 

for up to the date specified in paragraph 8 above or unit it is released earlier by the Authority 

pursuant to the provisions of the Agreement. 

 

Signed and sealed this ……….. day of ………. 20…….. at ……… SIGNED, SEALED AND 

DELIVERED For and on behalf of the Bank by: 

(Signature) (Name) (Designation) (Code Number) (Address) 

 

NOTES: 

a. The bank guarantee should contain the name, designation and code number of the 

officer(s) signing the guarantee. 

b. The address, telephone number and other details of the head office of the Bank as well as 

of issuing branch should be mentioned on the covering letter of issuing branch 
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Annexure 11: Price Bid Format 

(Back-to-Back as per end customer RFP/Tender referred including all its amendments/ 

corrigendums/ clarifications) 
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Annexure 12: BoQ   (Back-to-Back as per end customer RFP/Tender) 
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    Disclaimer: 

All information contained in this tender document provided/ clarified are in the good interest 

and faith. This is not an agreement and this is not an offer or invitation to enter into an agreement of 

any kind with any party. 

Though adequate care has been taken in this tender document, the interested Bidders shall 

satisfy it-self that the document is complete in all respects. The information published in this 

document is not intended to be exhaustive. Interested Bidders are required to make their own 

enquiries and assumptions wherever required. 

Intimation of discrepancy, if any, should be given to the specified office immediately. If no 

intimation is received by this office by the date mentioned in the document, it shall be deemed that 

the tender document is complete in all respects and Bidders submitting their proposal are satisfied 

that the tender document is complete in all respects. Department of Higher Education (DHE) 

Madhya Pradesh reserves the right to reject any or all of the proposals submitted in response to this 

tender document at any stage without assigning any reasons whatsoever. DHE also reserves right to 

withhold or withdraw the process at any stage with intimation to all who have submitted their 

proposal in response to this tender.  DHE reserves the right to change/ modify/ amend any or all of 

the provisions of this tender document without assigning any reason. Any such change would be 

posted it on https://mptenders.gov.in/ portal or on the website of DHE 

www.highereducation.mp.gov.in 

Neither DHE nor their employees and associates will have any liability to any prospective 

respondent interested to apply or any other person under the law of contract to the principles or 

resolution or unjust enrichment or otherwise for any loss, expense or damage which may arise from 

or be incurred or suffered in connection with anything contained in this tender document, any matter 

deemed to form part of this tender document, the award of the assignment, the information and any 

other information supplied by or on behalf of DHE or their employees or otherwise arising in any 

way from the selection process for the assignment. 

Information provided in this document or imparted to any respondent as part of tender process 

is confidential to DHE and shall not be used by the respondent for any other purpose, distributed to, 

or shared with any other person or organization. 

Glossary: 

Abbreviations 

CA Chartered Accountant 

DHE Department of Higher Education Madhya Pradesh 

EMD Earnest Money Deposit  

EPF Employee Provident Fund 

ESIC Employee State Insurance Corporation 

GoI Government of India 

GoMP Government of Madhya Pradesh 

GST Goods and Service Tax 

MS Microsoft 

MP Madhya Pradesh 

PBG Performance Bank Guarantee 

PSU Public Sector Undertaking 

SL Service Levels 

SLA  Service level Agreement 

AD Additional Director 

 

https://mptenders.gov.in/
http://www.highereducation.mp.gov.in/
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Key Dates for Single-Stage, Two-Envelope, Bidding Procedure, Adopted through e-portal 

 

 

 

Tender reference 156/SPD/RFP/2025/CCTV System  

Period of sale of Tender documents starting and End dates 22-12-2025 to 19-01-2026,1200 Noon 

Pre-Bid Meeting 30-12-2025, 12:00 Noon 

Last Date for submission of Bid Clarifications  30-12-2025, 18:00 Hours 

Date for Start of submission of Tender Document 05-01-2026 

Last date for submission of Tender Document online 19-01-2026 

Time & Date of Opening of Technical Proposal of the 

Tender 

20-01-2026 

Time & Date of Opening of Financial Proposal of the 

Tender 

The Date shall be informed to the Technically 

Qualified Bidders   

Place of Pre-bid Meeting, Opening of Technical Proposal 

& for Clarification of Bid Department’s address for 

communication 

State Project Directorate (RUSA) 

Higher Education Department, Madhya Pradesh 

Ground Floor, Satpura Bhavan 

Arera Hills, Bhopal -462004,(MP), India 

E-mail: spdmpwb@gmail.com 

Pre-bid meeting  Bidders can attend the Pre-bid meeting online or 

by physical presence at the place mentioned 

above on the scheduled date. Online link will be 

shared 2 days prior to the pre-bid conference in 

Higher education web site. 

http://www.highereducation.mp.gov.in 

Bid validity Period  180 days from the date of bid submission  

Bid security (Earnest Money Deposit) Rs 70,00,000/- (Seventy Lakh Rupees only) 

 Selection Criteria  Selection will be based on Technically 

Responsive and Financially Lowest Bidders. 

The Department reserves the right to award the 

contract to one or more bidders through bid-

splitting, as detailed in this RFP. 

mailto:spdmpwb@gmail.com
http://www.highereducation.mp.gov.in/
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Request for Proposal  

(Two-Envelope Bidding Process) 

1. Contract Title: Procurement of Goods- Supply, Installation, Commissioning and testing of CCTV 

System on Turnkey Basis at 247 Govt College under Department of Higher Education, Bhopal, 

Madhya Pradesh.  

RFP Reference No.:   156/SPD/RFP/2025/CCTV System at 247 Colleges  

2. The Project Director, State project Directorate (SPD), Department of higher Education (DHE) 

Government of Madhya Pradesh intends for the Procurement of Goods- Supply, Installation, 

Commissioning and testing of CCTV System on Turnkey Basis at 247 Govt College under 

Department of Higher Education, Bhopal, Madhya Pradesh.  

3. The Project Director, State project Directorate (SPD, Department of higher Education (DHE), now 

invites Online Bids from eligible Bidders for Procurement of Goods- Supply, Installation, 

Commissioning and testing of CCTV System on Turnkey Basis at 247 Govt College under 

Department of Higher Education, Bhopal, Madhya Pradesh 

4. Bidding will be conducted through https://mptenders.gov.in/ Portal through National competitive 

procurement using a Request for Proposal (RFP). 

5. Tender document can be downloaded from the website  https://mptenders.gov.in/  free of cost and 

information of tenders can be viewed in the DHE website http://www.highereducation.mp.gov.in.  

6. Tenderers submitting the Bids shall pay a non-refundable fee of Rs 20,000 (Twenty Thousand 

Only) towards the cost of Tender Document. Bidders are required to pay Tender Document. 

7. Bidders must upload their bid documents through online mode only on the portal 

https://mptenders.gov.in/. Bidders to pay processing fee amount to mp tender portal Online only. 

8. EMD shall be submitted on or before bid closing date & time. All Bids must be accompanied by a 

EMD or Bid Security as per the following.  

Sl 

No 

Description EMD Amount to be paid in Rs   Period of 

Completion  

1 Procurement of Goods- Supply, 

Installation, Commissioning and 

testing of CCTV System on 

Turnkey Basis at 247 Govt 

College 

Rs 70,00,000/- (Seventy Lakh 

Rupees only) 

4 (four) months from 

the date of Contract 

award  

9. EMD exemption will only be provided as per MP Store and Purchase Rules 2022 to companies 

registered with MP MSME Department for Manufacturers or Service providers and bidders to 

submit the Bid security declaration.  

10. Bidder shall pay EMD online through Banking Agency of MP tender e-portal or in the form 

of  Fixed Deposit or   Bank Guarantee and submit along with the Technical Bid proposal at SPD 

office before Bid Submission end date. 

11. EMD in any other form will not be accepted failing which the tender shall be rejected summarily. 

Bidders who are not providing the EMD along with Bid proposals (Except those who are 

submitting MP MSME registration) are to be considered as non-responsive bid proposals.  

https://mptenders.gov.in/
http://www.highereducation.mp.gov.in/
https://mptenders.gov.in/
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12. All prospect Bidders including MSME registered in any State / UT / GoI are allowed to participate. 

However, EMD exemption will be provided as per MP Store and Purchase Rules 2022 to 

companies registered with MP MSME Department. Bidders seeking exemptions for EMD shall 

submit the Bid security declaration format. 

13. Any further corrigendum/ addendum shall be uploaded on the e-procurement portal website: 

https://mptenders.gov.in/. 

14. MP Procurement rules 2022 are applicable for this Tender.  

15. Department may place Repeat orders against this Contract placed for all items, but in any case, not 

later than 6 months from the date of this contract signed, provided that the new repeat order does not 

exceed the originally ordered 50% of the quantity, including any of the items as per the price breakup 

price.  

16. The bidder is responsible for registration on the e-procurement portal https://mptenders.gov.in/ at 

their own cost. The bidders are advised to go through the e-procurement guidelines and instructions, 

as provided on the e-procurement website, and in case of any difficulty related to e-procurement 

process, may contact the helpline number 18002588684.  bidders shall submit their Proposals 

electronically on the portal: https://mptenders.gov.in/. 

17. Bidders are required to sign their bids online using class-III Digital Signature Certificates, they are 

advised to obtain the same at the earliest.  

18. For further information regarding issue of Digital Signature Certificate, the bidders are requested 

to visit website https://mptenders.gov.in/ . DHE will not be responsible for delay in issue of Digital 

Signature Certificate. If bidder is bidding first time for e tendering, then it is obligatory on the part 

of bidder to fulfil all formalities such as registration, obtaining Digital Signature Certificate etc. well 

in advance. Bidder must positively complete online e-tendering procedure at: 

https://mptenders.gov.in/,  

19. DHE shall not be responsible in any way for delay/difficulties/ inaccessibility of the down loading 

facility from the website for any reason whatsoever. 

 

 

  

https://mptenders.gov.in/
https://mptenders.gov.in/
https://mptenders.gov.in/
https://mptenders.gov.in/
https://mptenders.gov.in/
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Section 1: Instructions to Bidders 

A. Introduction  

1.1 Education is an important instrument for overall growth of any state – leading to holistic 

progress of the nation. IT related education is crucial because it is the foundation of the 

modern world. It is no longer a specialized field but a fundamental skill necessary for personal 

and professional growth. In a technology-driven world, understanding computers is essential 

for everyday tasks, from online banking and communication to accessing government 

services. It empowers individuals to navigate the digital landscape safely and effectively. The 

demand for digital skills is immense across all industries. From data analysis and software 

development to marketing and finance, computer literacy opens up a vast range of job 

opportunities and is critical for career advancement. Learning to code or work with software 

teaches logical thinking and a systematic approach to problem-solving. It trains the mind to 

break down complex issues into smaller, manageable steps, a skill that is valuable in any field. 

Computer education provides the tools to create new applications, technologies, and 

solutions. It is the engine of innovation, allowing people to turn creative ideas into reality and 

drive technological progress. It connects people globally, enabling collaboration, remote 

work, and access to a wealth of information and educational resources from anywhere in the 

world. 

1.2 The Government of Madhya Pradesh (GoMP) is implementing the Madhya Pradesh Higher 

Education Quality Improvement Project (MPHEQIP), The main thrust of project will be using 

funds allocated for eligible government colleges and universities through two windows: (1): 

Strategic Plan Grants support to HEIs, and (2): Establishment of Centers of Excellence. The 

Strategic Plan Grants (Window 1) will provide financing to enable colleges and universities 

to pursue the goals set out in their respective Strategic Plans which will be prepared by all 

government colleges and university departments under the project. It is expected that through 

these Plans, institutions will improve institutional performance around quality in HE, 

equitable access and better capacity utilization, strengthened quality assurance including 

activities aimed at making students more employable, skills development, and strengthened 

institutional mechanisms for governance and management. Strategic Plans will be developed 

through consultations with key stakeholders, especially students and faculty, before being 

finalized 

2 INSTRUCTIONS TO BIDDERS 

2.1 Bidders are required to carefully read the contents of this document including Technical 

Capabilities.  

2.2 Technical Bid documents which are to be uploaded online by the Bidders as per time schedule 

(key Dates).  
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2.3 Bidders to complete the tender form and provide all the other documents/information in 

sufficient detail. Submittals from bidders will be evaluated on the basis of their experience 

and their technical, and financial capability to perform the contract. Poor past performance 

record such as abandoning of works; blacklisting by any government organization or agency; 

not properly completing contracts; litigation history, financial failure, etc., may lead to 

rejection. 

2.4 All documents must be in English language and each page of the tender document must be 

signed, numbered & stamped as a token of acceptance of the terms & conditions of the RFP 

document. Any unsigned and unstamped document will not be considered. 

2.5 Bidders should note that late or delayed bid proposals will not be accepted in mptender.gov.in 

portal. And bidder to submit their bid only on mptender.gov.in. 

2.6 Bidders and/or successful bidder who are/is found to have made any misleading or false 

representations in the tender including any statements, attachments, document, Performa’s 

&Annexure submitted as proof of the requirements, shall be considered as non-responsive bid 

proposal and disqualified at any stage of tendering process. 

2.7 The successful bidder shall have to ensure the following within 15 days of issue of letter of 

acceptance to avoid cancellation of acceptance.  

1. Payment of Security Deposit / Performance Security. 

2.8 The ITB sets out the bidding procedure and provides necessary details for the Bidders to 

prepare their Bid/s for the subject Project/s. The prescribed formats for submission of Bids 

are as per the Section-4 of the RFP. 

2.9 The Bidders are advised to submit their Bids complying with the requirements stipulated in 

the RFP document. The Bids may be rendered disqualified in case of receipt of incomplete 

Bids and/or the information is not submitted as per the prescribed formats. 

2.10 The Bidder submitting the tender will be considered to have accepted all the terms and 

conditions and no further terms and conditions will be accepted. No enquiries in written or 

orally will be entertained with regard to acceptance/rejection of the tender. Any attempt on 

the part of the tenderer to influence any official/officer of this Organization will disqualify 

the tender. 

2.11 While every effort has been made to provide comprehensive and accurate background 

information and requirements and specifications, however Bidders should from their own 

conclusions about the methodology/ solution needed to meet the requirements of the proposed 

equipment / items for completion of the bid proposal / project in time as mentioned in the 

RFP.  
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2.12 All information provided by bidders may be treated as contractually binding on the bidders, 

on successful award of the assignment by the Department based on this RFP.  

2.13 No commitment of any kind, contractual or otherwise shall exist unless and until a formal 

written contract has been executed by or on behalf of the Department. Any notification of 

preferred Bidder status by Department shall not give rise to any enforceable rights by the 

Bidder. The Department may cancel this public procurement at any time prior to a formal 

written contract being executed by or on behalf of the Department.  

2.14 This RFP supersedes and replaces any previous public documentation & communications, 

and Bidders should place no reliance on such communications. 

2.15 In the event that the Department terminates the contract during the contractual period, the 

selected Agency shall be entitled for the compensation of the work actually completed and 

duly accepted by the Department up to the effective date of termination. Such compensation 

shall be determined in accordance with the applicable Service Level Agreements (SLAs), 

after adjusting for any delays in execution, deficiencies in performance, or 

penalties/liquidated damages (LD) to be imposed, if any. The Department shall not be liable 

for any claims towards loss of anticipated profits, unexecuted work, or any consequential 

damages arising from such termination. 

3 DIRECTIONS TO THE BIDDERS  

3.1 The bidders shall submit the proposal for the Goods/Services as per scope of work 

mentioned in this RFP. 

3.2 The bidders have any doubt about the meaning of any portion of the RFP Scope or find 

discrepancies / omission in the tender documents issued or shall require clarification on 

any of the technical aspect, scope of work etc., shall submit the clarification to the 

Department before 6:00 PM of the pre-bid meeting date as mentioned in the Key dates. 

3.3 The prospective bidder requiring any clarification on the tender shall submit the Queries in 

Editable Word  or Excel format along with pdf  as per the format shown:   

Clarifications :Technical / Commercial / General  

Page 
No. 

Clause 
No.  

Details of Clarification 

 as per Bid Document  

Bidders  

Query  
Clarification by DHE 

1 2 3 4 5 
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3.4 The bidders are advised before tendering, to inspect the site of work and the environments 

and be acquainted with the actual working and other prevalent conditions, facilities 

available. No claim shall be entertained later grounds of lack of knowledge. 

3.5 The bidder shall incur all expenses related to preparation of the bid proposals, site visits, 

attending to the meetings with the Department. Proposed items shall be as per the 

specifications mentioned in the RFP. financial proposal of Technically Nonresponsive 

bidders will not be opened.   

3.6 The bidder shall not cause any damage to any equipment /Equipment / or assets of the DHE 

or HEIs  during the Contract period, in any manner whatsoever.  

3.7 Bidders are reminded that, if necessary, at its sole discretion of Department may ask for 

any clarification regarding the submitted tender and/or other documents at any stage of the 

tender process. 

4 DEFINITIONS AND INTERPRETATIONS 

4.1  DEFINITIONS 

1 “Agreement”, “Contract” shall mean the agreement entered between the Department and 

successful Bidder/ the Supplier, as recorded in the Contract Form signed by the parties, including 

all attachments and appendices thereto and all documents incorporated by reference therein.  

2 “Authorised Signatory” of the bidder is the person in favour of whom bidder is submitting power 

of attorney along with response to this bid.  

3 “Equipment ” means Setting up of  required CCTV  Equipment including all the associated  items 

as mentioned in RFP for college on turnkey basis. 

4 “Bidder’”, “Vendor”, “Supplier”, “Service Provider”, “Seller” means the respondent to the RFP 

document and an Entity / Individual who participate in online Bidding.   

5 “Successful Bidder” refers to the bidder who gets selected by the Department after completion of 

evaluation process. 

6 “RFP”. “Tender”, “RFP”, “Bid document’ means the ‘Request for Proposal Document.  

7 “Bid or Detailed Bid or Proposal” shall mean proposal submitted by the Bidder for the 

Procurement, in response to this RFP including clarifications and/or amendments to RFP, if any. 

8 “Bid Security” shall mean the security furnished by the Bidder in the form of Online Payment or 

as stipulated in the RFP document. 
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9 “Bid Evaluation Committee” shall mean the committee constituted by the Department for 

evaluating the Bids. 

10 “The Goods” means all of the equipment, machinery, software, and/or other materials which the 

Supplier is required to supply to the Department or HEIs under the Contract; 

11 “The Services” means those services ancillary to the supply of the Goods, such as transportation 

and insurance, and any other incidental services, such as installation, commissioning, provision of 

technical assistance, training, maintenance contract and other such obligations of the Supplier 

covered under the Purchase Contract;  and to achieve the objective by implementing contract 

12  “Goods/Solution / Services / Work / System “ , “Solution” or “Work” or “System”, “IT System” 

means all services, scope of work and deliverables to be provided by a Bidder as described in the 

RFP and include services ancillary to the solution, such as installation, commissioning, integration 

with existing systems, provision of technical assistance of the Supplier covered under the RFP.  

13  “Project Location” is 247  colleges under the Department of Higher Education,  Madhya Pradesh  

as per the list enclosed in the RFP document. 

14 “Department” shall mean Department of Higher Education, Government of Madhya Pradesh 

15 “The Contract Price” means the price payable to the Supplier under the Contract for the full and 

proper performance of its contractual obligations; 

16 “Commercial /Financial Bid proposal” shall have the meaning as set forth in the RFP document. 

17 “Due Date” shall mean the last date for submission/receipt of the Bid, as mentioned in the RFP 

document. 

18 “Firm” shall mean a single legal entity, which is a Registered Body. 

19 “Authority” shall mean the Head of the Department. 

20 “Letter of Acceptance” or “LOA” means the letter issued by Department to the Successful Bidder 

to complete the scope of work of the proposed equipment / items in conformity with the terms and 

conditions set forth in the RFP. 

21 “Preferred Bidder” shall mean the successful Bidder, whose Bid is declared as technically 

responsive bid with the lowest price offer quoted for the project as a result of the Bid evaluation 

process as set forth in this RFP document.  

22 “Project ” shall mean as mentioned in the scope of work  

23 “Project Completion Period” shall mean the total period in which the bidders to complete the scope 

of work and certified by Authority or its nominated agency.  



SPD-247 College- CCTV System  

1 5 6  / S P D / W B / R F P / 2 0 2 5  

                                        P a g e  14 | 83 

 

24 “Technical Criteria” or “Criteria” shall mean the criteria stipulated in the RFP, which is required 

to be complied by the Bidder based on his Technical Bid to become eligible for opening and 

evaluation of his Commercial/ Financial Bid proposal. 

25 Any other term(s) not defined herein above but defined elsewhere in this RFP shall have the 

meaning(s) ascribed to such term(s) therein and shall be deemed to have been included in this 

Section. 

4.2 INTERPRETATION 

In the interpretation of this RFP, unless the context otherwise requires: 

1. The singular of any defined term includes the plural and vice versa, and any word or 

expression defined in the singular has the corresponding meaning used in the plural and vice 

versa; 

2. Reference to any gender includes the other gender; 

3. Unless otherwise stated, a reference to a Clause, Sub-Clause, Paragraph, Subparagraph, 

Annex, Exhibit, Attachment, Schedule or Recital is a reference to a Clause, Sub-Clause, 

Paragraph, Subparagraph, Annex, Exhibit, Attachment, Schedule or Recital of this RFP; 

4. A reference to any agreement is a reference to that agreement and all annexes, attachments, 

exhibits, schedules, appendices and the like incorporated therein, as the same may be 

amended, modified, supplemented, waived, varied, added to, substituted, replaced, renewed 

or extended, from time to time, in accordance with the terms thereof; 

5. The terms “include” and “including” shall be deemed to be followed by the words “without 

limitation”, whether or not so followed; 

6. Any reference to a person shall include such person’s successors and permitted assignees. 

7. A reference to a “writing” or “written” includes printing, typing, lithography and other means 

of reproducing words in a visible form; 

8. Any date or period set forth in this RFP shall be such date or period as may be extended 

pursuant to the terms of this RFP; 

9. A reference to “month” shall mean a calendar month, a reference to “week” shall mean a 

calendar week and a reference to “day” shall mean a calendar day, unless otherwise specified. 

10. The terms "hereof, "Herein", "hereto", "hereunder" or similar expressions used in this RFP 

mean and refer to this RFP and not to any particular Article, Clause or Section of this RFP. 

The terms "Article", "Clause", “Paragraph” and “Schedule” mean and refer to the Article, 

Clause, Paragraph and Schedule of this RFP so specified; 

11. The descriptive headings of Articles and Sections are inserted solely for convenience of 

reference and are not intended as complete or accurate descriptions of content thereof and 

shall not be used to interpret the provisions of this Agreement; 
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12.  All capitalized words and expressions used in the RFP but not defined therein shall have the 

same meaning as ascribed to them in the Agreement.  

13. Each Bidder shall submit only one bid. A Bidder who submits or participates in more than 

one Bid (either solely or as consortium member, if permitted) will cause all the proposals with 

the Bidder’s participation to be disqualified. 

14. This RFP is not transferable 

5 Documents Constituting Bid 

The documents constituting the Bid shall be as follows:  

5.1 TECHNICAL BID WITH ONLINE SUBMISSION OF BID SECURITY 

In order that Bidder(s) qualify to bid for this RFP, Bidder(s) shall be liable to submit a 

Technical Bid in the form and manner set forth in the RFP Document along with all documents 

required to be submitted as per the said Annexure including without limitation to any 

Understanding and the Bid Security. The said Technical Bids shall be evaluated by Department 

in its sole discretion.    

6 Preparation of Bid 

6.1  Language of Bid 

The Bid prepared by the Bidder, as well as all correspondence and documents relating to the 

Bid exchanged by the Bidder and Department shall be written in English language only. 

6.2 Bid Currency 

All prices quoted in the Bid shall be quoted in Indian Rupee(s) (INR). 

6.3 Authentication of Bid 

 The Technical Bid will be received online on the portal www.mpetenders.gov.in. The 

Technical Bid will be opened in the Department’s office as mentioned in key date. If desired, 

the bidders or their duly authorized representatives may remain present at the time of opening 

of tender.  

 The Technical Bid shall preferably be type written and shall be signed by a person or persons 

duly authorized by the Bidder. The person or persons signing the Bid shall initial all pages of 

the Bid. 

6.4 Validation of Interlineations in Bid 
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Any interlineations, erasures or overwriting shall be valid only if the person or persons signing 

the Bid have authenticated the same with their respective signature alongside such 

interlineations, erasures, or overwriting. 

7 Bid Preparation Costs  

The Bidder shall be responsible for all costs incurred in connection with participation in the 

RFP process, including, but not limited to, costs incurred in conduct of informative and other 

diligence activities, participation in meetings/ discussions/ presentations, preparation of 

proposal, in providing any additional information required by Department to facilitate the 

evaluation process, and in negotiating a definitive contract or all such activities related to the 

bid process. Department will in no case be responsible or liable for those costs, regardless of 

the conduct or outcome of the bidding process. 

8 Site Visit  

The Bidder may visit and examine the site and obtain for itself on its own responsibility all 

information on the existing processes and functioning that may be necessary for preparing 

the Proposal document. The visit may not be used to raise questions or seek clarification on 

the RFP. All such queries or clarifications must be submitted in writing. The cost of such 

visits to the site(s) shall be at Bidder's own expense.  

9 Venue & Deadline for Submission of Bids  

The Bids, in its complete form in all respects as specified in the RFP, must be submitted to 

online in mptende.gov.in before the bid submission end date. 

10 Late Bids  

10.1 Bids received after the due date and the specified time (including the extended period if 

any) for any reason whatsoever shall not be considered. 

10.2 The bids submitted by telex/ telegram/ fax/ e-mail etc. shall not be considered. No 

correspondence will be entertained on this matter. 

10.3 Department shall not be responsible for any delay in uploading the documents through on-

line portal. No further correspondence on the subject will be entertained.   

10.4 Department reserves the right to modify and amend any of the above-stipulated 

condition/criterion depending upon Project priorities vis-à-vis urgent commitments.   

11 Withdrawal, Substitution and Modification of Bids  
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11.1 The Bidder may withdraw, substitute, or modify its bid after submission online prior to the 

deadline of bid submission date. All documents must be duly signed, page numbers, 

company seal and proposal to be signed by an authorized representative and shall include a 

copy of authorization letter (power of attorney). 

11.2 A notice may also be sent by an electronic means by email, but in this case it should include 

a scan of the mailing receipt showing both the sender’s and receiver’s address for the signed 

hardcopy of the notice, and a scan of the power of attorney.  

11.3 Bid withdrawal notices received after the bid submission deadline will be ignored, and the 

submitted bid will be deemed to be a validly submitted bid.  

11.4 No bid may be withdrawn, substituted, or modified in the interval between the bid 

submission deadline and the expiration of the bid validity period specified by the Bidder in 

the bid submission form, or any extension thereof agreed to by the Bidder. 

12 Financial bid 

12.1 The bidder shall have to quote Lowest Price Offer in format referred in Price Schedule / 

Bill of Quantities (BoQ) sheet online. 

12.2 Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the Contract 

and not subject to variation on any account. Bid submitted with an adjustable price quotation 

shall be treated as nonresponsive and shall be rejected. 

12.3 Prices shall be quoted as specified in Price Schedule. The breakup of price components is 

required solely for the purpose of facilitating the comparison of Bids by the Purchaser. This 

shall not in any way limit the Purchaser’s right to contract on any of the terms offered.  

12.4 Bidder submitted price shall include for inland transportation, insurance, and other local 

services required to convey the Goods to their destination. In quoting prices, the Bidder 

shall be free to use any transportation and may obtain insurance services from any agency. 

12.5 The Lowest Price Offer shall be quoted in figures as well as in words. If any difference in 

figures and words found, lower of the two shall be taken as valid and correct.  

12.6 The bidder shall have to quote rates inclusive of all duties, taxes, royalties, and other levies 

including GST; and Department shall not be liable for any additional costs over and above 

the quoted price. 

13 BIDDING PROCESS / SUBMISSION OF TENDER 
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13.1 Duly filled and signed Tenders should be submitted online.  Proposal shall contain (A) 

Technical proposal and Financial / commercial Bid proposal, on or before due date as 

mentioned in RFP. 

13.2 If the Bidder withdraws his offer before the said date, the earnest money (EMD) will be 

forfeited in full. 

13.3 The decision of the Department to this effect shall be final and binding on the tenderer(s). 

The Technical bid will be opened in front of the Committee, at the Department’s Office. 

13.4 The Bidding document and Contract shall be written in English. All correspondence and 

other documents pertaining to the Bid/Bid proposals / Contract, which are exchanged by the 

parties, shall be written in English.     

14 Validity of Offer  

14.1  The Proposal shall remain valid for a period not less than days as mentioned in the Key 

dates details from the date of opening of technical bid (Offer Validity Period). Department 

reserves the right to reject any Proposal that does not meet this requirement. Validity of 

proposal shall be extended for a specified additional period at the request of Department, if 

needed during the Bid evaluation period. 

14.2  A bidder agreeing to the request will not be allowed to modify the proposal but would be 

required to extend the validity of its EMD for the period of extension. 

15 Site visit and verification of information 

15.1 While preparing the Bid, the Bidder shall consider the information provided in this RFP in 

totality and is expected to carefully examine the contents of all the documents provided. 

Failure to comply with the requirements of the RFP will be at the Bidder’s own risk and may 

lead to disqualification of the bid as being non-responsive.  

15.2 The Scope of work details given in this RFP are based on the Department’ Committee 

recommendations. However, the Bidders shall be wholly responsible for all the details of 

their Bids, the physical and site conditions, etc. In essence, after the Bid is submitted, the 

Bidder shall be responsible of all the data, which forms the basis of the Bid and shall have 

no claims whatsoever on Department or its agencies or its Advisors regarding the accuracy 

of the information, etc. furnished in the RFP.  

15.3  It would be deemed that prior to the submission of the Proposal, the Bidder has:  

a. Made a complete and careful examination of requirements and other information set 

forth in this RFP document.  
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b. Examined all the relevant information as it has received from Department in respect of 

the project. 

c. Made a complete and careful examination to determine the difficulties and matters 

incidental to the performance of its obligations under the Contract Agreement, 

including but not limited to  

d. The Project Site(s) 

e. Availability of suitable materials, manpower and technology. 

f. All other matters that might affect its performance under the Contract Agreement  

16  PROJECT SITE 

16.1 247 Colleges as per the Consignee list attached which are part of Department of Higher 

Education (DHE), Bhopal , Madhya Pradesh where the Equipment are to be delivered as 

mentioned in  Scope of work  for the purpose of implementing the Project.  

16.2 Under no circumstances, the bidder shall not use the project site for any purpose other than 

the purposes of  the scope of work as mentioned in the RFP and contract agreement signed. 

17 Local conditions 

17.1  Each Bidder is expected to become fully acquainted with the local conditions and factors, 

which may affect the performance of the contract and /or the cost.  

17.2  The Bidder is expected to know all conditions and factors, which may have any effect on 

the execution of the contract after issue of letter of Award as described in the bidding 

document. The Department shall not entertain any request for clarification from the Bidder 

regarding such local conditions.  

17.3  It is the Bidder’s responsibility that such factors have been properly investigated and 

considered before submitting the proposal. No claim, what-so-ever, including that for 

financial adjustment to the contract awarded under the bidding document will be entertained 

by the Department. 

18  Amendment of Bidding Documents 

18.1 At any time before the Deadline for Submission of Bids, Department may, for any reason, 

whether at its own initiative or in response to a clarification requested by a prospective 

Bidder, modify the RFP by amendment.  



SPD-247 College- CCTV System  

1 5 6  / S P D / W B / R F P / 2 0 2 5  

                                        P a g e  20 | 83 

 

18.2 Any amendments / modifications to the RFP Document, which may become necessary for 

any reason, shall be through the issue of addendum(s) to the RFP which shall set forth the 

said amendments / modifications thereto (hereinafter referred to as the “Addendum(s).” If 

required, in order to allow prospective Bidders reasonable time in which to take the 

Addendum(s) into account in preparing their respective Bids 

18.3  Department reserves the right to extend the Deadline for the Submission of Bids. However 

no request from the prospective Bidder(s), shall be binding on Department for the same. 

19 Compliant Proposals / Completeness of Response  

19.1 Bidders are advised to study all instructions, forms, terms, requirements and other 

information in the RFP documents carefully. Submission of the bid shall be deemed to 

have been done after careful study and examination of the RFP document with full 

understanding of its implications.  

19.2 Failure to comply with the requirements may render the Proposal non-compliant and the 

Proposal may be rejected.  

19.3 Bidders must:  

a. Include all documentation specified in this RFP; 

b. Follow the format of this RFP and respond to each element in the order as set out in 

this RFP  

c. Comply with all requirements as set out within this RFP. 

20 Pre Bid Conference  

20.1 A pre-bid conference will be held on the date specified in the RFP (Schedule of Bidding 

Process), as mentioned at the Key dates table at the location specified by Department.  

20.2 The purpose of the pre-bid conference will be to clarify queries of the Bidders related to the 

Project and Project site and RFP document, if any.  

20.3 Pursuant to the Pre Bid Meeting, the terms and conditions of the RFP Document will be 

frozen with or without amendments thereto as applicable. 

20.4 Non-attendance at the Pre-Bid Meeting will not be a cause for disqualification of a Bidder. 

However, the terms and conditions of the Addendum(s) will be binding on all the Bidders 

irrespective of their attendance at the Pre-Bid Meeting 
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20.5 Department shall not be responsible for ensuring that the Bidders’ queries have been 

received by it. Any requests for clarifications after the indicated date and time may not be 

entertained by Department. 

20.6 The Bidders should submit the queries in writing or e-mail and the same should reach to 

Department at least two (2) working days before the pre-bid conference. 

20.7 Minutes of the pre-bid conference shall be uploaded in the mptender.gov.in portal.  

21  Key Requirements of the Bid 

21.1 Right to Terminate the Process 

1. Department may terminate the RFP process at any time and without assigning any reason. 

Department makes no commitments, express or implied, that this process will result in a 

business transaction with anyone.  

21.2  This RFP does not constitute an offer by Department. The Bidder's participation in this 

process may result selecting the Bidder for execution of the contract. 

22 Joint Venture / Consortiums / Sub-contracting 

22.1 Joint Ventures or Consortiums: Participation in this tender through joint ventures 

or consortiums shall not be allowed. Only individual bidders, meeting the eligibility 

criteria independently, shall be eligible to participate. 

22.2 Sub-contracting Permissibility: 

Sub-contracting shall be permitted for the limited scope of installation, and 

commissioning of  CCTV Cabling and associated ancillary works such as 

electrification and cabling, as defined in the RFP. Any other form of sub-contracting 

shall not be permissible without the prior written approval of the SPD. 

22.3 Responsibility and Liability of the Bidder:  

a) Notwithstanding any subcontracting arrangement, the successful bidder shall 

remain solely and fully responsible for the execution of the entire project, including 

the performance, quality, and timely delivery of all contractual obligations. 

22.4 No Privity of Contract: 

 

It is expressly clarified that there shall be no contractual relationship between the 

SPD and any subcontractor engaged by the bidder. The SPD shall not be liable in any 

manner whatsoever for any obligations, payments, disputes, or liabilities arising 

between the bidder and its subcontractors. 
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23 Submission of Bids 

23.1  The complete bidding process will be online (e-Tendering) in Two cover system. 

Electronic submission of bids shall be in accordance with the instructions given in the 

Table below: 

Particulars Instructions 

Cover 1  

( Technical Proposal ) 

 Proof of submission of RFP Document Fee and Scanned copy of 

EMD. Bidder to submit all the formats of Covering letter, Bidders 

information sheets  

 Financial Eligibility criteria documents shall be prepared in 

accordance with the requirements specified in this RFP document.  

Experience / work order certificates, completion certificates 

should be submitted through online bid submission process 

  The Bidder shall furnish documentary evidence / undertakings   

for all the mentioned requirements along with the technical bid 

proposal. 

Financial Proposal 

The Financial Proposal shall be prepared in accordance with the 

requirements specified in this RFP and in the format prescribed by 

mptender.gov.in of the RFP.  

Financial Proposal should be submitted online only on 

www.mpetenders.gov.in 

Note: Department will conduct the bid evaluation based on documents submitted through online e-

tendering portal.  

23.2  Bid Security (Earnest Money Deposit (EMD)) 

The Bidder shall furnish, as part of the Technical Part of its Bid, either a Bid-Securing 

Declaration or a Bid Security, as specified in the BDS, in original form and, in the case of 

a Bid security, in the amount and currency specified in the BDS. 

23.2.1  A Bid Securing Declaration shall use the form included in RFP . 

23.2.2 If a Bid Security is specified, the Bid security shall be a demand guarantee of the following 

forms: 

a. Online payment to the mp tender portal, 

23.2.3 Any Bid not accompanied by a substantially responsive Bid Security shall be rejected by the 

Purchaser as non-responsive. 

http://www.mpeproc.gov.in/
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23.2.4 Bid Security of unsuccessful Bidders shall be returned as promptly as possible upon the 

successful Bidder’s signing the contract and furnishing the Performance Security pursuant . 

23.2.5 The Bid Security may be forfeited  

a. if a Bidder withdraws its Bid during the period of Bid validity specified by the Bidder in 

the Letter of Bid – Technical Part and repeated in the Letter of Bid - Financial Part – 

Financial Part, or any extension thereto provided by the Bidder; or 

b. if the successful Bidder fails to:  

i.sign the Contract in accordance with RFP,  

ii.the Buyer may, declare the Bidder ineligible to be awarded a contract by the buyer for 

a period of time ; or  

iii.furnish a performance security in accordance within the time period mentioned in 

RFP. 

iv.if a Bidder withdraws its Bid during the period of Bid validity specified by the Bidder 

on the Letter of Bid – Technical Part and repeated in the Letter of Bid - Financial Part 

23.2.6 If a Bid security pursuant to ITB 23.2.5  

(a) if a Bidder withdraws its Bid during the period of Bid validity specified by the Bidder on 

the Letter of Bid – Technical Part and repeated in the Letter of Bid - Financial Part, or 

(b) if the successful Bidder fails to sign the Contract in accordance with ITB  30 &31; or 

furnish a performance security in accordance with ITB  32. The Purchaser may, declare 

the Bidder ineligible to be awarded a contract by the Purchaser for a period of time as per 

the decision of  Purchaser. 

23.2.7 The Bid Security must be in the name of the Bidder that submits the Bid. 

24 Bid opening 

24.1  All Bids shall be opened in the presence of the Bidder’s representatives who choose to 

attend the Bid opening sessions on the specified date, time and address.  

24.2  Department reserves the right at all times to postpone or cancel a scheduled bid opening. 

Even if required can cancel the existing BID without providing any clarification 

whatsoever to anyone other than the competent authorized department and can also go for 

re-bidding at any instance of time in between the period of Bid Sale Start Date to Bid 

Closing or during the evaluation on before or after the declaration or opening of Financial 

BID 
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24.3 Bid opening shall be conducted in 2 (two) stages;  

Stage 1 – Technical proposal -Online  

Stage 2 - Financial Proposal- online   

24.4 The venue, date and time for opening the technical proposal are mentioned in the RFP 

information sheet. The department’s appointed Committee will evaluate bids based on 

financial capability, experience and documentary evidences submitted and  

24.5 Only those bidders qualified in technical bid, will be considered for financial bid opening 

on www.mpetenders.gov.in. The lowest quoted price for the turn basis shall the successful 

bidder to whom contract will be awarded. 

25 Disqualification 

25.1 Even though the Bidder meets the pre-qualifying criteria, they could be disqualified if 

they have: 

a. Submit the tender document after the date mentioned in advertisement. 

b. Made misleading or false representations in the forms, statements and experiences submitted 

in proof of the qualification requirements. 

c. Submit the tender document, which is not accompanied by the required documents or is non-

responsive. 

d. Failed to provide any clarifications related thereto. 

e. Where the bidder has already submitted the tender document and is a member of entity, which 

has already submitted the tender document, or vice versa. 

f. The successful bidder is not allowed to sub-lease the assigned spaces. 

g. Violates any other condition mentioned herein before/herein after. 

h. If any such information which would have entitled Department to reject or disqualify the 

Bidder, becomes known after the bidder has been pre-qualified, Department reserves the right 

to cancel the pre-qualification of the bidder at any later stage, without assigning any reason 

thereof. 

i. Bidders who canvass or attempt to influence the pre/post – qualification or selection process 

shall necessarily be disqualified from the process at any stage. 

j. Where the bidder has been declared as defaulter or blacklisted by Department before the date 

of opening of techno commercial Bid. 
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26 Taxes 

26.1 The Bidder shall be responsible for all the income tax, statutory taxes, statutory dues, 

local levies, GST, etc., to be paid to Government / Statutory bodies / Authorities, etc., for 

the services rendered by it. There will be no tax liability upon the Department whatsoever 

on any account. 

26.2 The Bidder indemnifies Department from any claims that may arise from the statutory 

authorities in connection with this License.  

26.3 The Bidder should ensure enforcement of Applicable Laws including Labour Laws, 

Minimum Wages Laws, etc., and at no point of time should the Department be drawn 

into litigation on these counts. 

27 Preliminary responsiveness  

Prior to evaluation of Bids, the Department shall determine whether each Bid is responsive to 

the requirements of this RFP document. A Bid shall be considered responsive if:    

a. It is received as per the format defined in RFP document.  

b. It is received by the Bid Due Date including any extension thereof pursuant to Clauses of this 

RFP; 

c. It is signed, stamped, all pages are numbered. Scan copy uploaded proposal shall be clearly 

readable with indexing mentioning the Clauses for each document submitted in the proposal;  

d. It is accompanied by the Earnest Money Deposit (EMD); 

e. It is accompanied by the Power(s) of Attorney, if applicable; 

f. It contains all the information (complete in all respects) as requested in this RFP document 

(in formats same as those specified); 

g. It quotes complete scope of Work as indicated in the RFP documents, addendum (if any) and 

any subsequent information given to the Bidder; 

h. It does comply with all the Technical specifications and General Terms and conditions; 

i. It does not contain any condition or deviation; 

j. The bidder has submitted all additional information or clarification as sought by Department 

within the prescribed period; 

k. Bids without duly signed integrity pact; 

28 Bid evaluation- technical presentation  
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28.1 Bidders satisfying in support of the Qualification for financial eligibility criteria and Experience 

will be informed to provide the demo of equipment to the committee appointed by Department 

for further technical bid evaluation process. 

28.2 Preliminary Technically Responsive bidders will be informed to provide the Demo of the 

Equipment to confirm the Equipment offered is exactly as per the Bid Requirements. 

Noncompliance to the Demo to the Specifications and not attending the demo will be considered 

as Non-responsive Bid proposal. Demo equipments shall be released by Department  on 

completion of the demo. 

28.3 Bidders after the demo to the committee, will be thoroughly evaluated by the Department on 

compliance of pre-qualification criteria / Technical Specifications / Requirements / Scope of 

Work, demo of equipment. Bidders are expected to submit detailed documentary evidence for 

in support of the Qualification and Experience the Technical Specifications / Scope of Work, 

Annexures etc.   

28.4 Department shall inform the technically responsive Bidders about the date and venue of the 

opening of the financial proposals. 

28.5 Bidder’s whose lowest financial bid proposal submitted shall be judged as successful bidder and 

eligible for award of Contract. 

28.6 At any time during the Bid evaluation process, Department / Committee may seek oral/ written 

clarifications from the Bidders. The Department / Committee may seek inputs from their 

professional and technical experts in the evaluation process. Department even may ask for a re-

demonstration of the Equipment proposed in the BID to the Bidder 

29 Right to accept any bid and to reject any or all bids(s) 

29.1 Department reserves the right to accept or reject any bid, and to annul the tendering 

process/ public procurement process and reject all bids at any time prior to award of 

contract, without thereby incurring any liability to the affected Bidder or Bidders or any 

obligation to inform the affected Bidder or Bidders of the grounds for Department action. 

29.2 Conditional Bids- Conditional bids shall not be accepted on any ground and shall be 

rejected straightway. If any clarification is required, the same should be obtained during 

pre-bid meeting exercise.   

30 Appointment of Bidder 

Award criteria 
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30.1 After selection of technically responsive and Item wise financially lowest offer submitted 

by the bidder in terms of clauses of this RFP, a letter of award (the “LOA”) shall be issued. 

Successful bidder (supplier/ Bidder) shall, within 7 (seven) days of the receipt of the LOA, 

sign and return the copy of the LOA in acknowledgement as unconditional acceptance 

thereof.  

30.2 In the event the acceptance of the LOA duly signed by the bidder is not received by the 

stipulated date, the department may, unless it consents to extension of time for submission 

thereof, forfeit the earnest money deposit of such Bidder as damages on account of failure 

of the Bidder to acknowledge the LOA. 

30.3 In case the tendering process / public procurement process has not been completed within 

the stipulated period, Department may like to request the Bidders to extend the validity 

period of the bid 

30.4 Issue of letter of acceptance (LOA) shall not be construed as any right given in favour of 

the Bidder, and department reserves the right to annul the process of award, including 

signing of contract agreement, of this project without any liability or any obligation for 

such annulment, and without assigning any reasons thereof. 

30.5 Upon issue of LOA to the Bidder, department will release the EMD of all unsuccessful 

Bidders, as per the online portal process except the successful bidder.  

30.6 After acknowledgement of the LOA as aforesaid by the successful bidder , it shall cause 

the bidder to execute the contract agreement within the period prescribed. The bidder shall 

not be entitled to seek any deviation, modification, or amendment in the contract 

agreement. 

30.7 Upon the successful Bidder's furnishing of Performance Bank Guarantee, Department will 

notify each unsuccessful Bidder and return their EMD.  

30.8 Department shall reserve the right to negotiate with the Bidder whose bid has been ranked 

best value bid of the proposed Project basis the evaluation criteria.  On this basis the draft 

contract agreement would be finalized for award and execution.   

31 Performance security 

31.1 A Performance Security shall be required. 

31.2 The amount of the Performance Security shall be 3% of the total contract Price, 

Successful Bidder to submit within 15 days from the date of Work order is issued, Contract 

Agreement will be signed post submission of the Performance Security, Performance 

Security shall be valid 60 days beyond the Warranty period.  
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31.3 The Performance Security shall be in the form of Freely Convertible Irrevocable Bank 

Guarantee/ Demand Draft issued by one of the Nationalized Banks as acceptable to the 

Department  

31.4 The Performance security shall be in the Indian Rupees currencies of payment of the 

Contract, in accordance with their portions of the Contract Price. 

31.5 Discharge of the Performance Security shall take place:  

a)    Commissioner and Project Director  

Higher Education Department,  

5th Floor, Satpura Bhavan, Arera Hills  

Bhopal (MP), India 

31.6 In case, the Bidder fails to submit Performance Security within the time stipulated, the 

Department at its discretion may cancel the Letter of Award issued to the Bidder without 

giving any notice and may invoke the EMD of such Preferred Bidder.  

31.7 No interest will be payable to the tenderer on the Performance Security deposited with the 

Department  

31.8 The amount of Performance Security as Security deposit shall be forfeited if the Bidder 

abandons or fails to perform the contract at any time during the implementation Period. 

Further, if it is observed at any time during the Contract implementation/ execution & 

contract period the party has submitted fake/bogus documents in tender to gain the contract 

then the contract shall be terminated and performance security shall also be forfeited. 

31.9 The amount of the performance security as security deposit shall be forfeited if the Bidder 

fails to perform the contract at anytime and in such other events as are elsewhere provided 

in the contract. 

31.10 Security during Warranty period:  In addition to the PBG, The Warranty period Security 

of 2 % of the total contract value  in the form of Bank Guarantee , shall be submitted by 

successful bidder on completion of implementation period. Warranty period Security shall 

be valid 60 days beyond the Warranty period. This amount of the security during the 

Warranty period as security deposit shall be forfeited if the Contractor fails to perform the 

onsite warranty at any time and in such other events as are elsewhere provided in the 

contract 

32 Release of performance security 



SPD-247 College- CCTV System  

1 5 6  / S P D / W B / R F P / 2 0 2 5  

                                        P a g e  29 | 83 

 

The Performance Bank Guarantee will be released only after meeting all of the following 

conditions: 

32.1 After successful completion of warranty period of this project; 

32.2 Payment of all the penalties; if any; 

32.3 If any deficiency noticed at the time of handing over the Bidder has to get 

rectified/replaced the same at his own cost within 15 days otherwise Department will get 

it rectified at the risk and cost of the Bidder.  

32.4 On production of clearance for all applicable dues, if any. 

32.5 Signing of contract agreement 

33 Contract Agreement   

33.1 The Contract sets forth the detailed terms and conditions for grant of the contract to the 

successful Bidder, including the scope of the services and obligations. 

33.2 Subsequent to Department issuing Letter of Award (LOA) to the Bidder, the Bidder shall 

execute the Contract Agreement with the Department within a period of Fifteen days  from 

the date of issue of the Letter of Award  subject to the condition that the Performance 

Security has been deposited by the Bidder within the prescribed period.  

33.3  The draft contract agreement is provided in the RFP. 

33.4 Failure of the Bidder to furnish the Performance Security or execute the Agreement within 

the prescribed time shall cause the EMD of the Bidder to be liquidated. The Bidder will be 

liable to indemnify Department for any additional cost or expense, incurred on account of 

failure of the Bidder to execute the Contract Agreement. 

33.5 Notwithstanding anything to the contrary mentioned above, Department at its sole 

discretion shall have the right to extend the time lines for execution of Contract Agreement 

on the request of the Bidder, provided the same is bona-fide. 

34  FAILURE TO AGREE WITH THE TERMS AND CONDITIONS OF THE RFP 

Failure of the successful Bidder to agree with the Draft Contract Agreement and Terms & 

Conditions of the RFP within the timelines provided in the LOA shall constitute sufficient 

grounds for the annulment of the award, in which event Department shall forfeit the Earnest 

Money Deposit of the successful Bidder and may also invoke the performance bank guarantee 

of the successful Bidder. 
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Section 2: ELIGIBILITY CRITERIA 

The Department shall use the criteria and methodologies listed in this clause to determine the 

Technically responsive bid proposal. The Technically responsive bid proposal is the Bid of the Bidder 

that meets the qualification criteria and whose Bid has been determined to be: 

35 Financial and legal Capability 

The Bidder shall furnish documentary evidence that it meets the financial requirement(s) 

certificate to be issued   by Chartered Accountant along with Audited Balance Sheet with this 

Tender that it meets the following financial requirement(s):  

35.1 Bidder should have an average annual turnover of Rs 30.00 Crore during last three 

financial years (FY 2021-22, FY 2022-23, FY 2023-24 or FY 2022-23, FY 2023-24, FY 

2024-25) in IT/ITeS/ CCTV on the date of Bid submission. 

35.2 OEM of CCTV system  shall have overall average annual turnover during last Three 

financial years (FY 2021-22, FY 2022-23, FY 2023-24 or FY 2022-23, FY 2023-24, FY 

2024-25) as on the date of submission of bid for Rs 60.0 Crores 

35.3 Bidder and OEM shall have the positive Financial Net worth for the last Three financial 

years (FY 2021-22, FY 2022-23, FY 2023-24 or FY 2022-23, FY 2023-24, FY 2024-25) 

documentary evidence from company Chartered Account to be provided with UDIN.  

35.4 Bidder should be a legally registered entity in India since last 5 (Five) years as on the date 

of submission of bid. Bidder to submit Documentary evidence of Registration along with 

the Bid proposal.  

35.5 OEM of CCTV IP Cameras & Video Management Software (VMS) should have a 

registered entity and direct presence in India for more than 10 years as on bid submission 

date. Bidder to submit Documentary evidence of Registration along with the Bid proposal. 

36 Experience  

The Bidder shall furnish documentary evidence to demonstrate that it meets the following experience 

requirement(s): 

36.1 Bidders / OEM should have executed contracts/ Experience for similar type CCTV 

Infrastructure / CCTV Surveillance /IT/ITeS Projects to any of the State Govt. / Central 

Govt. / PSU /Any government undertaking satisfactorily completed during the last Five (5) 

years with value of each contract to be at least as per the following table- 
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A Single Work Order Value in Rs   or  Rs 10.00 Crore  

B Two Work Order, each Work order Value in Rs   or  Rs 6.00 Crore  

C Three Work Order, each Work order Value in Rs  Rs 4.00 Crore  

Bidder shall submit a copy of the Contract/Work Order along with the Work Completion 

Certificate / CRAC report /Copy of Invoices issued by the Client, indicating the payments 

made. In case the Work Completion Certificate does not specify details of the payments, 

the Bidder to provide a CA Certificate (with UDIN) confirming the payments received in 

respect to the said assignment.  

36.2 Bidder/ OEM  to provide documents for CCTV Infrastructure / CCTV Surveillance 

/IT/ITeS Projects that is supply, Installation, Testing, Commissioning and maintenance of 

projects executes for Systems for any State Govt. / Central Govt. / PSU /Any government 

undertaking in which the project shall have completed at-least 1 year of O&M period, in 

last Five (5) years from the date of Bid submission.   

The Bidder to provide supporting documents such as Client Certificate clearly 

demonstrating that the project has completed the requisite one (1) year of O&M period. 

36.3 Bidder / OEM should have executed contracts for CCTV Camera for supply, Bidder /OEM 

to submit the documentary evidence along with the Bid proposal confirming the cumulative 

orders of minimum 1000 no. IP CCTV Cameras in any One Year during the last Five 

(5) years period on the date of Bid submission to any State Govt. / Central Govt. / PSU 

/Any government undertaking. 

37 Other Evidences 

The Bidder shall furnish documentary evidence / undertakings along with the technical bid 

proposal. 

37.1 The written confirmation of authorization to sign on behalf of the Bidder shall consist of 

Power of Attorney OR partnership agreement mention the authorized signature or if 

Proprietary confirming the Proprietary evidence the signatory of the Proposal to commit 

the Bidder. 

37.2 Bidder and OEM should give a declaration on its letterhead that it should not be 

blacklisted/barred (temporary or permanent) and disqualified by any regulator/statutory 

body/public sector undertaking in India at the time of bid submission.    

37.3 Bidder / OEM should provide registrations with PAN, valid GST Registration Certificate 

and Bidder to submit copy of GST Filing during the last 3 months in the standard form. 
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37.4 Bidder to submit their ITR for the last 3 years 

37.5 Bidder/ OEM  to submit the letter issued by OEM on its letter head mentioning the list of 

the Service Centre(s) existing for the past 10 Years within Madhya Pradesh at the time of 

bid submission to provide on-site warranty. 

37.6 Bidder to submit along with the Bid proposal the Documentary evidence of Manufacture 

Authorization in form of ink Signed for – CCTV Camera, NVR, UPS, PoE Switch, 

exclusively mentioning Bid reference. Authorization certificate provided shall be 

Exclusive for this Tender Reference no. Ink Signed and Certificate validity to be till the 

Validity of Bid including its Extension period.  

37.7 Bidder to provide the confirmation on Project Plan/timeline as per the RFP and submit its 

project plan, Equipment specifications and any other details pertaining to the procurement 

along with the Technical Proposal. 

37.8  Bidder is required to submit undertaking in regard to the notifications issued by Ministry 

of Finance, Department of Expenditure, Public Procurement Division, Circular No F. No 

6 /18/2019-PPD dated 23rd July2020 for land border clause is applicable for this Bid. Any 

Bidder  or OEM from such countries sharing a land border with India will be eligible to 

Bid only if the Bidder  or OEM  is registered with the Registration Committee constituted 

by the Department for Promotion of Industry and Internal Trade (DPIIT). Political and 

security clearance from the Ministries of External and Home Affairs respectively will be 

mandatory.  

37.9 Bidder and OEM are required to deploy adequate number of qualified manpower during 

the Installation, Commissioning of CCTV equipment and training at all the colleges 

without any additional cost. Bidder to submit an undertaking in this regard. 

37.10 Bidder to submit the undertaking on no deviation certificate for the Technical 

Specifications, Commercial Terms and conditions. 

37.11 Bidder and OEM requiring any clarification on the tender shall submit the Queries in 

Editable Word format along with pdf in the format as per RFB document. Queries in any 

other form will not be accepted. 

37.12 Bidder those are opting for exemptions as per MP SPR 2022 procurement rules to submit 

the undertaking in lieu of EMD/ Bid security the Bid security declaration as per format 

attached. 

37.13 In consonance with the MP Financial Code volume II Appendices 5 clause 33(A) (ii) -  

Bidder to submit along with the Bid proposal the Undertaking that once contract is 

Awarded to the Technically Responsive and Financially Lowest L1 offer, the Contract 
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price for the CCTV Equipment shall be valid for Minimum 6 months and the validity of 

the Contract Price may be extended for an additional period of six (6) months, subject to 

mutual written consent of the Selected Bidder. The SPD, reserves the right, at its sole 

discretion, to award additional work up to fifty percent (50%) of the originally awarded 

Contract value/quantity for the setting up of CCTV Equipment, at the same rates, terms, 

and conditions, including any of the items as specified in the BOQ break up sheet. Further, 

with the prior approval of the SPD, the Colleges/ Universities under WB/RUSA/PM USHA 

schemes of the said Department may place orders directly on the selected vendor for any 

of the item in the BOQ sheet. In such cases, payment obligations arising out of such orders 

shall rest with the respective Colleges and Universities. 

37.14 The Bidder / OEM shall provide a declaration on their official letterhead confirming 

technical compliance of all proposed equipment as per the specified requirements, clearly 

mentioning the respective model numbers. The product catalogue must be attached with 

the bid proposal referring the page number of the brochure, and the same should also be 

accessible on the OEM’s official website. Any deviation from these requirements will 

render the bid non-responsive. Along with the technical proposal, the Bidder must submit 

the model name and number for each item, accompanied by the relevant OEM 

brochure/catalogue. 

37.15 OEM of the Camera to provide Undertaking that they should be a member in any of the 

present “ONVIF Organization Committee i.e., Steering Committee/Technical Committee 

or Technical Services Committee or full membership for last 4 year. 

37.16 The OEM  to provide undertaking and submit the Offered Video Management Software 

Application should be ONVIF Profile . The Declaration of ONVIF Profile shall be 

available on ONVIF Official Website www.onvif.org in the Conformant Devices. 

37.17 Bidder to provide the undertaking for all The Camera, NVR and VMS shall be from same 

OEM and the complete system to support open standards (ONVIF Profile) and shall not 

impose any proprietary or paid licensing dependency after the warranty period. 

37.18 Bidder/ OEM of the CCTV Camera to provide the undertaking and to submit STQC 

certificate along with the Bid proposal  

37.19 The Bidder and OEM to submit the Bidder should have following valid certificate at the 

time bid submission ISO 9001:2015,  ISO 27001:2013, CMMi 3 or higher.  

37.20 The Bidder shall submit the financial bid inclusive of all prevailing duties, taxes, royalties, 

levies, and GST in the BOQ sheet. GST shall be payable as per applicable Government 

rules. Under no circumstances the financial bid be submitted along with the technical bid. 

Any bidder submitting the financial proposal along with the technical proposal shall be 

disqualified. 
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37.21 Department will be Splitting quantities based on the No. of Locations among L-1 and L-2 

as per ratio of splitting L1 -70% of 247 College Locations as mentioned in the BoQ, L2-

30 % of 247 College Locations as mentioned in the BoQ. After technical and financial 

evaluation and the acceptable reasonable price of L1 bidder would be awarded contract for 

percentage indicated in the bid splitting ratio. For the rest of the bid quantity, the L-1 rates 

/ lowest accepted rate will be counter offered to the next higher quoting bidder L2 for price 

matching. On acceptance of the counteroffer, the Contract will be placed on L2 bidder for 

percentage indicated in the bid splitting ratio. In case of non- acceptance of the counteroffer 

by the next L2 bidder, the next higher quoting bidder L3 , a similar Counteroffer shall be 

made to L3. In case counter offered rates are not accepted for ratio of splitting quantity as 

per bid document by L2/ L3 bidders, the leftover quantity of locations will be allocated to 

L1 bidder, subject to their confirmation and after getting consent on mutually agreed 

delivery schedule for the additional quantity. 

37.22 Indian Equipment Original Manufacturer (OEM) Of IP Based CCTV Camera only MAKE 

IN INDIA CLASS -I/CLASS-II local suppliers or their Authorized dealers /Distributors/ 

Suppliers authorized for this tender (not both) may participate in the bid process as per 

stipulated terms and conditions of the bid. The class-I and class-11 local supplier, shall be 

required to provide a certificate from the statutory auditor or cost auditor of the company 

i.e (OEM) with regard to their eligibility for categorization as class-I/class-II supplier. If a 

bidder submits bid on behalf of the OEM than the same bidder shall not submit a bid on 

behalf of another OEM in the same tender for the same item/product. In a tender, either the 

Authorized Dealer/Distributor/Supplier of OEM or OEM can submit bid, but both cannot 

submit bid simultaneously for the same item/product in the same tender. If bidder is 

authorized dealers/distributors/suppliers of OEM than inked signed authorization letter 

from manufacturer (OEM) for respective items must be uploaded in the prescribed 

performa. 

37.23 The Bidder shall submit an undertaking to carry out a detailed survey of the colleges for 

CCTV installation, jointly with the College Committee, upon award of the Contract, at no 

additional cost to SPD. The survey report shall include proposed camera locations, number 

of cameras, and approximate cable requirements etc in accordance with the BoQ for each 

college. The Bidder shall be fully responsible for the supply, installation, and 

commissioning of the complete CCTV system, including all components and works not 

explicitly specified but essential for successful CCTV system installation completion, and 

shall be deemed to have included the cost of the same in the quoted supply and installation 

charges. 

37.24 The Bidder shall submit an undertaking agreeing that SPD reserves the right to allocate 

colleges for CCTV system installation, based on mutual consent among the successful 

bidders, for the purpose of completing the installation works. 
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38 Evaluation Criteria  

38.1 The Department shall use the criteria and methodologies listed in this Section to evaluate 

Bids. By applying the criteria and methodologies the Department shall determine the Most 

Advantageous Bid. This is the Bid that meets the Qualification Criteria and has been 

determined to be: 

a. Preliminary evaluation will be carried out based on the financial eligibility and 

Experience criteria, other documentary evidence defined in the section 2, Eligibility 

Criteria. Bidder /OEM’s financial eligibility and Experience criteria, other 

documentary evidence shall be evaluated on Item wise basis and the Financial Lowest 

on the respective items.  

b. Technical and Financial evaluation is based on as per the Eligibility, Work experience 

criteria. 

c. Bidder who are preliminary technically responsive will be informed, if required, to 

provide the Demonstration of equipment whenever required at Bhopal Office. 

d. Preliminary technically responsive bidders will be informed to provide the Demo, if 

required, the Equipment to confirm the offered Equipment is exactly as per the Bid 

Requirements. Noncompliance to the Demo to the Specifications and not attending 

the demo will be considered as Non-responsive Bid proposal. Demo equipment shall 

be retained with Department till the Financial bid proposal are opened and 

unsuccessful bidder's demo equipment shall be released after the financial bid 

opening.   

e. Bidders proposal, who are qualified in the demo, if conducted, shall be considered as 

responsive and will be eligible for opening the financial bid proposal.  

f. Among the bidders who are technically responsive, the bidder quoting the lowest 

cumulative financial bid for all items (on item-rate basis) shall be designated as L-1 

and shall be awarded the bid in accordance with the 70%–30% bid-splitting clause, as 

mentioned in the RFP document. 

g. Commercial Evaluation process 

(c) The financial Bids of only the technically qualified bidders will be opened by the for 

evaluation in the presence of the bidder’s representatives. 

(d) The bid value shall include all taxes and levies, including GST (Goods and Services 

Tax), and shall be in Indian Rupees (₹). 
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(e) Any conditional bid would be rejected. 

(f) If there is a discrepancy between words and figures, the amount in words will 

prevail. 

(g) Results of the financial Bid opening will be published on the mp tenders portal  in 

determining bidder that offer of the Technically Responsive and the total Financially 

lowest evaluated cost to the Department shall be judged as Eligible for Contract Award. 

 

 

Section 3:  GENERAL CONDITIONS 

This section should be read in conjunction with other sections of RFP. The words and expressions, 

which are defined in this Section of RFP i.e. Instructions to Bidders (ITB), have the same meaning 

when used in the other Sections of RFP, unless separately defined Not withstanding anything to 

the contrary contained in this RFP, the detailed terms specified in the draft Contract shall have 

overriding effect; provided, however, that any conditions or obligations imposed on the Bidder 

hereunder shall continue to have effect in addition to its obligations under the Contract.  

(b) The bidder shall be responsible for any injury or damage caused to or suffered by any 

person or property arising out of or relating to the service of proposed equipment and the 

consequential claim or claims shall be borne by the bidder who shall indemnify the Department 

in respect of any such claim or claims. 

(c) Proprietary Data/ Patent Rights 

a. All documents, reports and other information provided by Department or submitted by the 

Bidder to Department shall remain or become the property of the Department. The Bidder, as 

the case may be, are to treat all information as strictly confidential. Department will not return 

any Proposal or any information related thereto. All information collected, analyzed, processed 

or in whatever manner provided by the Bidder to Department in relation to the project shall be 

the property of Department.  

b. The Bidder shall protect the intellectual property that they own or control (e.g., general 

professional experience, tools or third-party software) and that is reflected in deliverables. The 

Bidder shall specifically preserve the right to use the methodology or the material underlying it 

for other engagements, as long as Bidder do not use or disclose Department confidential or pre-

existing proprietary information. 

c. Patent Rights 
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a. In the event of any claim asserted by a third party of infringement of copyright, patent, 

trademark, industrial design rights, etc. arising from the use of the Goods or any part 

thereof in India or abroad, the bidder shall act expeditiously to extinguish such claim. 

If the bidder fails to comply and the Department is required to pay compensation to a 

third party resulting from such infringement, the Bidder shall be responsible for the 

compensation including all expenses, court costs and lawyer fees. The Department 

will give notice to the bidder of such claim, if it is made, without delay.  

b. The Department will give notice to the bidder of any such claim without delay, provide 

reasonable assistance to the bidder in disposing of the claim, and shall at no time admit 

to any liability for or express any intent to settle the claim. 

(d) Roles & responsibilities 

a)  Department  

         Department agrees to observe, comply and perform the following: 

i. The Bidder shall provide the access for implementation of the scope of work  

at the locations provided by Department. Any violation shall result in 

immediate cancellation of the contract without any prior notice. 

ii.  Department shall appoint one or more officers of suitable seniority in rank 

and tenure to act as the point of contact for the Bidder within Department office 

and who would assist in the implementation of the Project and for enabling the 

resolution of any issues that may arise in the implementation of the Project;  

iii. At the end of the Contract Period, all rights given to the Bidder shall be 

terminated automatically.  

iv. Department shall provide single window clearance, where Department has full 

control and jurisdiction, to the Bidder for the purpose of this RFP document.  

a.  Bidder 

b) The Bidder role, responsibilities and obligations relating to the Project are provided herein 

below: 

i. The bidder shall acquaint him of all the site condition.  

ii. The Bidder will be responsible for the goods/services as required in the scope 

of work mentioned under this RFP document. 
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iii. The Bidder shall appoint one or more experienced & qualified Project 

Manager suitable during the tenure for the project to act as point of contact for 

the Department within the Bidder organization. It is clarified that information 

of such Project Manager shall communicated in writing by the Bidder to 

Department within 15 (fifteen) working days from the Contract agreement 

date. 

iv. The Bidder shall be solely and exclusively responsible for all such employees, 

workmen, personnel and staff employed for the purposes of implementing the 

Project. 

v. The Bidder shall be responsible for damage caused to the public/property at 

the time of Implementation/ installation: Department shall not be responsible 

or liable or made a party to any damages or accidents which may happen at the 

site.  

vi. Any damage to other services arising due to installation or execution or repair 

or maintenance work by the Bidder, shall have to be addressed by the Bidder 

within 7 days and rectified maximum within 30 days. Beyond the specified 

tenure, Department may take disciplinary actions such as fine, termination, 

blacklisting or combination of all with forfeit of PBG.  

vii. If circumstances for delay is beyond the control of the bidder which is 

acknowledged by the Department, then competent authority may have right to 

take necessary decision in the matter. Disciplinary actions are subjected to the 

jurisdiction of Commissioner Higher Education, GoMP. 

viii. The bidder hereby agrees and undertakes that during the execution of this 

agreement it will not employ any personnel/individual below the Minimum 

Wages fixed by appropriate Government on this behalf from time to time, as 

per the provisions of Minimum Wages Act 1948 (Both the State and Central 

Minimum Wages act must be adhered. In case of any contradiction, Higher 

Minimum Wages must be followed. It is to be noted, In NO CASE, DHE shall 

be liable or be a party to any claim / penalty from any Law Enforcement 

Agencies / Statutory bodies for default / non-adherence to minimum wages 

act. The finalized Bidder shall be solely responsible for any default / non-

adherence to minimum wages act and subsequent legal actions / penalties).  
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(e) Payment terms 

(a)   Advance Payment: -Not Applicable 

(b)  Milestone Payment schedules as per following:   

a. Advance Payment: -Not Applicable.  

b. 10% of the payment shall be paid after submission of the survey report for all the 

247 colleges. 

c. 80% of the Unit Value shall be paid by SPD, Bhopal on acceptance of completion of 

the Supply, Installation, and Commissioning of Equipment/items set up as per the 

scope of work by the respective colleges.   

d. Balance 10% of the Unit Value shall be paid by SPD, Bhopal after 3 months of 

Acceptance of the Equipment/item setup by the respective Colleges.  

e. TDS at applicable rates will be deducted at source before releasing the payment. 

f. In the event that the Department terminates the contract during the contractual 

period, the selected Agency shall be entitled for the compensation of the work 

actually completed and duly accepted by the Department up to the effective date of 

termination. Such compensation shall be determined in accordance with the 

applicable Service Level Agreements (SLAs), after adjusting for any delays in 

execution, deficiencies in performance, or penalties/liquidated damages (LD) to be 

imposed, if any. The Department shall not be liable for any claims towards loss of 

anticipated profits, unexecuted work, or any consequential damages arising from 

such termination. 
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(c) Details of Documents to be furnished by the Bidder to the respective college: 

1. Supplier’s Invoice (2 copies)  

2. Packing List (2 copies) 

3. Manufacturer’s or Supplier’s warranty certificate (1 copy) 

4. Third party Inspection certificate issued by nominated inspection agency (1 copy) 

5. Supplier’s factory shipping details, (1 copy) 

6. Verification certificate/report issued by nominated DHE officer (1 copy) 

(f) Liquidity damages / Penalties for Delay 

SPD will impose the LD during the agreed contract and maintenance/ warranty period  as per 

following: 

a. LD for the delay in the implementation of CCTV System equipment @0.5% per week per 

location cost shall be applicable as mentioned in the contract for the undelivered equipment at 

locations beyond the agreed implementation period.  

b. During warranty/ maintenance period, if the issues are not responded within 3 days (72hrs) then 

LD shall be imposed @0.5% of the equipment cost per week delay in resolution shall be 

applicable. The LD imposed due to non-resolving of issues related to equipment during the 3 

years warranty period can be recovered during any definite interval with in these 3 years 

(Department’s discretion) by either informing the Bank to deduct the amount from the Bank 

guarantee submitted (issued by the bank on behalf of the Bidder for the purpose of PBG) , 

thereby informing the Bidder to submit the PBG for re-instating of the same by the additional 

amount that will be deducted from the PBG. Bidder to either recoup the PBG or submit the LD 

amount within the time period informed from the department. If the issues are not resolved 

within one month, then disciplinary actions shall be initiated which may include Termination of 

contract by department. 

c. LD is subjected to maximum of 5% of the Contract Value both put together for project 

implementation and Maintenance of Equipment. 
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d. The Bidder shall provide the contact details (phone number and email) of all OEM service 

centers across the state. These details will be shared with the respective colleges and colleges  

shall raise the tickets to the respective OEM for any of the equipment  non-functioning during 

the warranty period. The SPD will further instruct the colleges to send an intimation copy to the 

SPD for monitoring purposes. Additionally, the Bidder must maintain a real-time MIS of all 

reported issues and share the same with the Department as and when required. As per the above 

clauses, if applicable, Liquidated Damages (LD) shall be imposed. The LD will be subject to a 

maximum of 5% of the Contract Value (covering both delivery of equipment and warranty 

obligations), calculated at 0.5% per week or part thereof for the period of delay. 

e. However, no penalty will be imposed for the durations leading to delays in implementation due 

to reasons solely attributable to the Department.  

(g) Time Extension-  

Based on the recommendations of the Executive Committee (Karyakari Samiti), approval shall 

be granted by the Competent Authority on a case-to-case basis, with or without the imposition 

of a fine for delay. 

(h) Decision Authority:  

Commissioner, Higher Education is the decision Authority in all respects for the Pre-award 

and Post award   

(i) Department, authority to recover the cost in case of any default 

a. If the Bidder shall neglect or fail to do anything which he is required to do under the Provisions 

of the contract, the Department or any other authorized Person may serve a notice on the Bidder 

asking him to execute the contract agreed upon as Aforesaid and on their neglect or failure to 

do as directed, cause the same to be done and recover the cost thereof from the Bidder without 

prejudice to any other rights, the Department may have on account of such default. 

b.  the Bidder has to handover the complete project as per the scope of work, Bill of Quantities. In 

case of any damage/loss/mishandling observed, expenditure occurred there upon to make it in 

good condition would be deducted from the performance Security Deposit. 

(j) Compliance to rules, regulations, instructions, and statutory provisions 
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a. It will be the responsibility of the Bidder to ensure the compliance of all the 

instructions/provisions issued time to time by Department or Colleges or any other department 

of the M.P. Govt., or any other authority are strictly adhered to. Any violation of any lawful 

provision will be treated, as a violation of the terms and conditions of contract and action will 

be taken against the Bidder as per provision of the contract. 

b. Bidder responsibility for public liability and against all claims, act losses, Insurance etc 

c. The Bidder shall indemnify the Department against all claims, actions, demands, losses, 

charges, and cost of expenses, which the Department has to incur, or which may occur on 

account of infringement of any of these conditions by the Bidder or on any other account 

whatsoever. The Bidder shall obtain a public liability policy of insurance in respect of 

Department allotted to him. 

(k) INDEMNITY 

a. The Bidder shall undertake to observe, adhere to, abide by, comply with and notify the 

Department about all laws in force or as are or as made applicable in future, pertaining to or 

applicable to them, their  business, their employees or their obligations towards them and all 

purposes of this RFP and shall indemnify, keep indemnified, hold harmless, defend and protect 

the Department and its employees / officers / staff /  personnel / representatives / agents from 

any failure or omission on its part to do so and against all claims or demands of liability and all 

consequences that may occur or arise for any default or failure on its part to conform or comply 

with the above and all other statutory obligations arising therefrom.  

b. The Bidder shall always be responsible for any injury or damage caused or suffered by any 

person or property arising out of or related to the installation of project equipment and the 

consequential claim shall be borne by the Bidder who will also indemnify and safeguard the 

Department in respect of any such claim or claims. 

(l) Termination of contract on breach 

a.  By department  

The Department may, by not less than 30 (Thirty) days’ written notice of termination to the 

Bidder, such notice to be given after the occurrence of any of the events specified in this 

Clause, terminate this Agreement if:  

i.the Bidder fails to remedy any breach hereof or any failure in the performance of its 

obligations hereunder, as specified in a notice of suspension pursuant to Clauses of this RFP 

here in above, within 30 (Thirty) days of receipt of such notice of suspension or within such 

further period as the Department may have subsequently granted in writing;  
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ii.the Bidder becomes insolvent or bankrupt or enters into any agreement with its creditors for 

relief of debt or take advantage of any law for the benefit of debtors or goes into liquidation 

or receivership whether compulsory or voluntary;  

iii. the Bidder fails to comply with any final decision reached as a result of arbitration 

proceedings pursuant to Clauses of this RFP hereof;  

iv.the Bidder submits to the Department a statement which has a material effect on the rights, 

obligations or interests of the Department and which the Bidder knows to be false;  

v.any document, information, data or statement submitted by the Bidder in its Proposals, based 

on which the Bidder was considered eligible or successful, is found to be false, incorrect or 

misleading;  

vi. As the result of Force Majeure, the Bidder is unable to perform a material portion of the 

Services for a period of not less than 30 (Thirty) days; or  

vii. The Department, in its sole discretion and for any reason whatsoever, decides to terminate 

this Agreement.  

viii.  It is further agreed that the Bidder shall not commit any breach of the terms and conditions 

of the agreement and in the unlikely event of any other breach, the Department  shall give 

notice calling upon the Bidder to rectify/remedy the breach, to satisfy the Department about 

there being no breach and satisfy the Department  within a period of 30 days from the date 

of notice otherwise the Department  shall be entitled to terminate the agreement without 

giving any further notice and in that event the Department  shall be entitled to recover all its 

dues which can be adjusted from the dues of Bidder if any found due to him. 

b. By Bidder 

ii.The Bidder may, by not less than 30 (Thirty) days’ written notice to the Department, such 

notice to be given after the occurrence of any of the events specified in this Clause, terminate 

this Agreement if: 

iii. The Department fails to pay any money due to the Bidder pursuant to this Agreement and 

not subject to dispute pursuant to Clauses of this RFP hereof within 30 (Thirty) days after 

receiving written notice from the Bidder that such payment is overdue. 

iv.the Department is in material breach of its obligations pursuant to this Agreement and has 

not remedied the same within 30(Thirty) days (or such longer period as the Bidder may have 

subsequently granted in writing) following the receipt by the Department of the Bidder’s 

notice specifying such breach. 

v.As the result of Force Majeure, the Bidder is unable to perform a material portion of the 

Services for a period of not less than 30 (Thirty) days; or 

vi.The Department fails to comply with any final decision reached as a result of arbitration 

pursuant to Clauses of this RFP hereof. 
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c. The Bidder agrees for the following continuity arrangements to ensure the business 

continuity of the Bank:  

1. In the event of this agreement comes to end on account of termination or by the expiry of 

the term / renewed term of the agreement or otherwise, the Bidder shall render all 

reasonable assistance and help to the Department and to any new service provider engaged 

by the Department, for the smooth switch over and continuity of the services.  

2. In the event of failure of the bidder to render the service, without prejudice to any 

other right the Department shall have as per this agreement, the Department at its sole 

discretion may make alternate arrangements for getting the services from any other source. 

And if the Department gives a prior notice to the bidder before availing such service from 

any other alternative source, the bidder shall be liable to reimburse the expenses, if any 

incurred by the Department in availing such services from the alternative source  

(m) Acceptance / rejection of tender. 

The Commissioner, Higher Education reserves the right to accept or reject any tender without 

assigning any reason(s). 

(n) Jurisdiction of court 

The courts located in Bhopal (M.P) only shall have Jurisdiction to try and decide the matter / 

dispute between the parties. 

(o) Entire agreement 

a. The Bidder will have to enter into an agreement with the Department for the proper 

fulfilment of the contract on lines similar to terms of the tender or as modified or added by 

Department. Such tenderer shall have to furnish non-judicial stamp paper Rs.500/- issued 

by within ten days from the date of issue of offer letter.  

b.  A Contract Agreement shall be executed only on furnishing the Performance Security as 

per clause of Performance Security.  

c. All documents submit by Bidder at the time of Tender will be the part of Contract 

Agreement. 

d. This Agreement and the Annexes together constitute a complete and exclusive statement of 

the terms of the agreement between the Parties on the subject hereof, and no amendment or 

modification hereto shall be valid and effective unless such modification or amendment is 

agreed to in writing by the Parties and duly executed by persons especially empowered in 

this behalf by the respective Parties. All prior written or oral understandings, offers or other 

communications of every kind pertaining to this Agreement are abrogated and withdrawn; 

provided, however, that the obligations of the Bidder arising out of the provisions of the 

RFP shall continue to subsist and shall be deemed to form part of this Agreement. 
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e. Without prejudice to the generality of the provisions of above Clause, on matters not 

covered by this Agreement, the provisions of RFP shall apply. 

f. Department may place Repeat orders against this Contract placed for all equipments ,but in 

any case, not later than six months from the date of this contract signed, provided that the 

new repeat order does not exceed the originally ordered 50% of the quantity.  

(p) Force majeure 

a. DEFINITION 

a) For the purposes of this Agreement, “Force Majeure” means an event which is beyond the 

reasonable control of a Party, and which makes a Party’s performance of its obligations 

hereunder impossible or so impractical as reasonably to be considered impossible in the 

circumstances, and includes, but is not limited to, war, riots, civil disorder, earthquake, 

fire, explosion, storm, flood or other adverse weather conditions, strikes, lockouts or other 

industrial action (except where such strikes, lockouts or other industrial action are within 

the power of the Party invoking Force Majeure to prevent), confiscation or any other action 

by government agencies. 

b. Force Majeure shall not include (i) any event which is caused by the negligence or 

intentional action of a Party or agents or employees, nor (ii) any event which a diligent 

Party could reasonably have been expected to both (A) take into account at the time of the 

conclusion of this Agreement, and (B) avoid or overcome in the carrying out of its 

obligations hereunder. 

c. Force Majeure shall not include insufficiency of funds or failure to make any payment 

required hereunder. 

d. No breach of agreement under Force majeure  

a) The failure of a Party to fulfil any of its obligations hereunder shall not be considered to 

be a breach of, or default under, this Agreement insofar as such inability arises from an 

event of Force Majeure, provided that the Party affected by such an event has taken all 

reasonable precautions, due care and reasonable alternative measures, all with the objective 

of carrying out the terms and conditions of this Agreement. 

e. Measures to be taken 

i. A Party affected by an event of Force Majeure shall take all reasonable measures 

to remove such Party’s inability to fulfil its obligations hereunder with a minimum 

of delay. 
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ii. A Party affected by an event of Force Majeure shall notify the other Party of such 

event as soon as possible, and in any event not later than 14 (fourteen) days 

following the occurrence of such event, providing evidence of the nature and cause 

of such event, and shall similarly give notice of the restoration of normal conditions 

as soon as possible. 

iii. The Parties shall take all reasonable measures to minimize the consequences of any 

event of Force Majeure. 

f.  Extension of time due to Force Majeure 

a) Any period within which a Party shall, pursuant to this Agreement, complete any action or 

task, shall be extended for a period equal to the time during which such Party was unable 

to perform such action as a result of Force Majeure. 

g. PAYMENTS due to Force Majeure 

a) During the period of its inability to perform the Services as a result of an event of Force 

Majeure, the Bidder shall be entitled to be reimbursed for Additional Costs reasonably and 

necessarily incurred by it during such period for the purposes of the Services and in 

reactivating the Services after the end of such period. 

h. CONSULTATION 

Not later than 30 (thirty) days after the Bidder has, as the result of an event of Force Majeure, 

become unable to perform a material portion of the Services, the Parties shall consult with 

each other with a view to agreeing on appropriate measures to be taken in the circumstances. 

(q) DISPUTES 

a. If any dispute or difference or claims of any kind arises between the Parties in connection 

with implementation/ execution, interpretation or application of any terms and conditions 

or any matter or thing in any way connected with or in connection with or arising out of 

the Contract Agreement for the Photocopying services  or the rights, duties or liabilities of 

any Party under the Contract Agreement, whether before or after the termination of the 

Contract Agreement, then the Parties shall meet together promptly, at the request of any 

Party, in an effort to resolve such dispute, difference or claim by discussion between them. 

There shall be a Dispute Settlement Committee, which shall try to settle all disputes at the 

first stage.  
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b. The Commissioner, Department of Higher Education shall chair the Dispute Settlement 

Committee. The authorized representative of the Bidder will be allowed to participate in 

the Dispute Settlement procedure. If the Committee fails to resolve the issue within 30 

(thirty) days of reference for amicable settlement, the parties will be free to redress it in 

the front of the Additional Chief Secretary, Higher Education, Government of Madhya 

Pradesh, whose decision in this regard shall be final and binding on both the Parties. 

c. The existence of any dispute or reference of the same for redressal in any forum shall not 

absolve the Bidder of its liability to continue make the payment as stipulated in the Contract 

Agreement. 

(r) Arbitration & Jurisdiction  

a. All disputes and differences of any kind whatsoever arising out of or in connection with the 

purchase order shall be referred to arbitration.  

b. The arbitrator may be appointed by both the parties or in case of disagreement each party may 

appoint an arbitrator and such arbitrators shall appoint an Umpire before entering on the 

reference. The decision of the Umpire shall be final.  

c. Such arbitration shall be governed by the provisions of Indian Arbitration and Conciliation Act 

1996. All arbitration proceedings shall be at Bhopal, Madhya Pradesh, India only. 

Notwithstanding anything contained herein above, in case of any dispute, claim and legal action 

arising out of this RFP, the parties shall be subject to the jurisdiction of courts at Bhopal, 

Madhya Pradesh, India only. 

(s) Limitation of Liability 

Vendor’s aggregate liability under the contract shall be limited to a maximum of the contract 

value. This limit shall not apply to third party claims for :   

a. IP Infringement indemnity   

b. Bodily injury (including Death) and damage to real property and tangible property caused by 

bidder’s gross negligence.   

c. For the purpose for the section, contract value at any given point of time, means the aggregate 

value of the Contracts placed by Department on the bidder that gave rise to claim, under this 

RFP. Bidder shall not be liable for any indirect, consequential, incidental or special damages 

under the agreement.   

(t) Non-disclosure Agreement  
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a. Bidder shall sign a non-disclosure agreement will also be a part of the Contract agreement to 

agree not to disclose certain proprietary or confidential information explicitly outlined in the 

agreement before commencement of the project. 

(u) Survival 

a. Any provision of the Contract / Agreement which, either expressly or by implication, survive 

the termination or expiration of the Contract / Agreement, shall be complied with by the 

Parties including that of the provisions of indemnity, confidentiality, nondisclosure in the 

same manner as if the present Contract / Agreement is valid and in force and effect.  

b. The provisions of the clauses of the Contract / Agreement in relation to Documents, data, 

processes, property, Intellectual Property Rights, indemnity, publicity and confidentiality and 

ownership survive the expiry or termination of the Contract / Agreement and in relation to 

confidentiality, the obligations continue to apply unless SIDBI notifies the Vendor of its 

release from those obligations.  

(v) Right to Alter Quantities 

a. The Department reserves the right to alter the quantities as per MP SPR 2022 rules. The 

Department also reserves the right to delete one or more items from scope of work specified 

in the RFP.  

(w) Compliance in obtaining approvals / permissions / licenses 

a. The Bidder shall promptly and timely obtain all such consents, permissions, approvals, 

licenses, etc., as may be necessary or required for any of the purposes of this project or for the 

conduct of their own business under any applicable Law, Government Regulation / Guidelines 

and shall keep the same valid and in force during the term of the project.  

b. In the event of any failure or omission to do so, shall indemnify, keep indemnified, hold 

harmless, defend, protect and fully compensate the Department and its employees / officers / 

staff / personnel / representatives / agents from and against all claims or demands of liability 

and all consequences that may occur or arise for any default or failure on its part to conform 

or comply with the above and all other statutory obligations arising therefrom and the  

Department will give notice of any such claim or demand of liability within reasonable time 

to the bidder.  
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Section 4:  Bidding Forms 

1. Letter of Bid – Technical Part 

(To be submitted by Bidder on Company letter head ) 

Date of this Bid submission: [insert date (as day, month, and year) of Bid submission] 

RFP No.: [insert number of Bidding process] 

Request for Proposal details: [insert identification] 

Alternative No.: [insert identification No if this is a Bid for an alternative] 

To: 

We, the undersigned Bidder, hereby submit our Bid, in two parts, namely: 

a. the Technical Part, and  

b. the Financial Part 

In submitting our Bid, we make the following declarations:  

• No reservations: We have examined and have no reservations to the bidding document, 

including addenda issued in accordance with Instructions to Bidders  

• Eligibility: We meet the eligibility requirements and have no conflict of interest in submitting 

the bid proposal 

• Bid/Proposal-Securing Declaration: We have not been suspended nor declared ineligible by 

the Department based on execution of a Bid Securing Declaration or Proposal Securing 

Declaration in the Department ’s country. 

• Conformity: We offer to supply in conformity with the bidding document and in accordance 

with the Delivery Schedules specified in the RFP. 

• Bid Validity Period: Our Bid shall be valid for the period specified in RFP (as amended, if 

applicable) from the date fixed for the Bid submission deadline specified and it shall remain 

binding upon us and may be accepted at any time before the expiration of that period. 

• Performance Security: If our Bid is accepted, we commit to obtain a performance security in 

accordance with the bidding document. 

• Operational Security: If our Bid is accepted, we commit to obtain a Operational security in 

accordance with the bidding document. 

• One Bid per Bidder: We are not submitting any other Bid(s) as an individual Bidder, and we 

are not participating in any other bid(s) and meet the requirements. 
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• Suspension and Debarment: We, along with any of our Bidders, suppliers, consultants, 

manufacturers, or service providers for any part of the contract, are not subject to, and not 

controlled by any entity or individual that is subject to, a temporary suspension or a debarment 

imposed by any of Sate Govt. /Central Govt. / Public sector undertakings. 

• State-owned enterprise or institution: [select the appropriate option and delete the other] [We 

are not a state-owned enterprise or institution] / [We are a state-owned enterprise or 

institution]. 

• Binding Contract: We understand that this Bid, together with your written acceptance thereof 

included in your Letter of Acceptance, shall constitute a binding contract between us, until a 

formal contract is prepared and executed.  

• Not Bound to Accept: We understand that you are not bound to accept the lowest evaluated 

cost Bid, the Most Advantageous Bid, or any other Bid that you may receive; and 

• Fraud and Corruption: We hereby certify that we have taken steps to ensure that no person 

acting for us, or on our behalf, engages in any type of Fraud and Corruption 

Name of the Bidder: *[insert complete name of Bidder] 

Name of the person duly authorized to sign the Bid on behalf of the Bidder: ** [insert complete 

name of person duly authorized to sign the Bid] 

Title of the person signing the Bid: [insert complete title of the person signing the Bid] 

Signature of the person named above: [insert signature of person whose name and capacity are 

shown above] 

Date signed [insert date of signing] day of [insert month], [insert year] 

**: Person signing the Bid shall have the power of attorney given by the Bidder. The power of 

attorney shall be attached with the Bid Schedules. 
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2. Bidder Information Form 

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No alterations 

to its format shall be permitted and no substitutions shall be accepted.] 

Date: [insert date (as day, month, and year) of Bid submission]  

RF P No.: [insert number of Bidding process] 

Alternative No.: [insert identification No if this is a Bid for an alternative] 

Page ________ of_ ______ pages 

1. Bidder’s Name [insert Bidder’s legal name] 

2. Bidder’s registration: [insert actual of registration] 

3. Bidder’s year of registration: [insert Bidder’s year of registration] 

4. Bidder’s Address in registration: [insert Bidder’s legal address of registration] 

5. Bidder’s Authorized Representative Information 

   Name: [insert Authorized Representative’s name] 

   Address: [insert Authorized Representative’s Address] 

   Telephone/Mobile/Fax numbers: [insert Authorized Representative’s telephone/Mobile / fax 

numbers] 

   Email Address: [insert Authorized Representative’s email address] 

6.  Attached are copies of original documents of [check the box(es) of the attached original 

documents] 

 Articles of Incorporation (or equivalent documents of constitution or association), and/or 

documents of registration of the legal entity named above,  

 In case of state-owned enterprise or institution, documents establishing: 

• Legal and financial autonomy 

• Operation under commercial law 

• Establishing that the Bidder is not under the supervision of the Department  

7.  Included are the organizational chart, a list of Board of Directors,  



SPD-247 College- CCTV System  

1 5 6  / S P D / W B / R F P / 2 0 2 5  

                                        P a g e  52 | 83 

 

3. Price Schedule Forms 

The Bidder shall fill in Price Schedule forms in accordance with the e portal BOQ format and 

submit online. Prices quoted shall be inclusive of Taxes, duties, including GST, and on services to 

be provided at SPD office, Bhopal  

Indicative financial proposal Format is attached for information to bidders at Section 7.  (Financial 

shall be uploaded online on mptender.gov.in) 
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4. Form of Bid Security 

E-portal online payment 

(Bank Guarantee) 

[The bank shall fill in this Bank Guarantee Form in accordance with the instructions indicated.] 

[Guarantor letterhead] 

Beneficiary: [Department to insert its name and address]  

RFB No.: [Department to insert reference number for the Request for Bids] 

Alternative No.: [Insert identification No if this is a Bid for an alternative] 

Date: [Insert date of issue]  

BID GUARANTEE No.: [Insert guarantee reference number] 

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead] 

We have been informed that ______ [insert name of the Bidder, \(whether legally constituted or 

prospective) or the names of all members thereof] (hereinafter called "the Applicant") has submitted 

or will submit to the Beneficiary its Bid (hereinafter called "the Bid") for the execution of 

________________ under Request for Bids No. __________ _ (“the RFP”).  

Furthermore, we understand that, according to the Beneficiary’s conditions, Bids must be supported 

by a Bid guarantee. 

At the request of the Applicant, we, as Guarantor, hereby irrevocably undertake to pay the Beneficiary 

any sum or sums not exceeding in total an amount of ___________ (____________) upon receipt by 

us of the Beneficiary’s complying demand, supported by the Beneficiary’s statement, whether in the 

demand itself or a separate signed document accompanying or identifying the demand, stating that 

either the Applicant: 

(a)  has withdrawn its Bid during the period of Bid validity set forth in the Applicant’s Letter of Bid 

(“the Bid Validity Period”), or any extension thereto provided by the Applicant; or 

(b)  having been notified of the acceptance of its Bid by the Beneficiary during the Bid Validity 

Period or any extension thereto provided by the Applicant, (i) has failed to sign the contract 

agreement, or (ii) has failed to furnish the performance security, in accordance with the 

Instructions to Bidders (“ITB”) of the Beneficiary’s bidding document. 

This guarantee will expire: (a) if the Applicant is the successful Bidder, upon our receipt of copies of 

the Contract agreement signed by the Applicant and the performance security issued to the 

Beneficiary in relation to such Contract agreement; or (b) if the Applicant is not the successful Bidder, 

upon the earlier of (i) our receipt of a copy of the Beneficiary’s notification to the Applicant of the 

results of the Bidding process; or (ii)  forty five  days after the end of the Bid Validity Period.  
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Consequently, any demand for payment under this guarantee must be received by us at the office 

indicated above on or before that date. 

 

_____________________________ 

[Signature(s)] 

Name: 

Designation: 

Employee ID No: 

Bank E mail id: 

Employee e mail ID  

Phone No: 

Bank IFSC code:  

 

Note: All italicized text is for use in preparing this form and shall be deleted from the final product. 
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5. AFFIDAVIT FOR NO BANNING / BLACKLISTING / DELISTING 

(TO BE EXECUTED ON COMPANY LETTER HEAD) 

 

Name of the Bidder – 

Tender No. – 

Tender Issuing Authority :   

1. It is to declare that on the date of bid submission i.e. (indicate date) ………. We 

 (Name of the Bidder/Company) are not banned/blacklisted/delisted by any of the 

Central/State Departments/PSUs/ Government of Madhya Pradesh for any reason and 

nothing have been concealed in this regard. 

2. I/We hereby further declare that none of my/our sister-concern/group/partnership 

concerns/associate concerns are participating in this tender. 

 

Place: 

Date: 

Yours faithfully, 

Signature of the bidder with seal 

 

(This form shall be duly filled-up and signed by the bidder and to be uploaded on e- tender website 

& the physical copy of the same is to be submitted after opening of the tender.) 
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6. FORMAT OF DECLARATION IN LIEU OF EMD/BID SECURITY 

(To be executed on the Bidder’s Letter Head) 

 

I/We ………………..(Insert Name and Address  of Bidder) am/are submitting this declaration in lieu 

of Bid Security/Earnest Money Deposit for the Tender for ……………….(Insert Title of the Tender) 

------------------------(Tender No………….), thereby fully accepting that I/We will be suspended and 

shall not be eligible to participate in the Tenders  invited by  Department of Higher Education, 

Government of Madhya Pradesh , for a period of Two years from the date of such Suspension Orders, 

under the following circumstances:-   

1. If after the opening of Tender, I/We withdraw or modify my/our Tender during the period of 

validity specified in the Bid Documents (including extended validity, if any) or do not accept the 

correction of the Tender Price pursuant to any arithmetical errors. 

2. If after the award of work, I/We fail to furnish the required Performance Security or sign the 

Contract, within the time limits specified in the Departmental Tender Document. 

 

 

                                                                                              Signature of the Tenderer with seal    

 

  



SPD-247 College- CCTV System  

1 5 6  / S P D / W B / R F P / 2 0 2 5  

                                        P a g e  57 | 83 

 

7. No Deviations from Terms and Conditions of Bid Document 

(To be furnished on Company letterhead of the Bidder) 

  

To: 

[Client Name] 

[Address] 

 

Dear Sirs,  

With reference to above, this is to confirm that,  I/We ………………..(Insert Name and 

Address  of Bidder) am/are submitting this undertaking  of No Deviations from Terms and 

Conditions of Bid Document for the Tender  ……………….(Insert Title of the Tender) -------

-----------------(Tender No………….). We have not changed/ modified the tender documents as 

appeared on the website/ issued by you and in case of such observance at any stage, it shall be 

treated as null and void. We hereby confirm that we have not taken any deviation from tender 

clauses together with other references as enumerated in the above referred NIT.  

We hereby confirm our unconditional acceptance to all terms & conditions, compliance 

to technical specification. In the event of observance of any deviation in any part of our offer 

later whether implicit or explicit, the deviations shall stand null & void. We confirm to have 

submitted offer in accordance with tender instructions and as per aforesaid references. 

 

Thanking you,  

 

Yours faithfully,  

 

  

(Seal and Signature of the Bidder)   

  

  

Date: ____________      Name and Designation: _______________________________   

  

  

Place: ____________       Address and Contact:  
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8.Bidder undertaking for 1 Year of completion of O& M (To be furnished on 

Company letterhead of the Bidder) 

  

To: 

[Client Name] 

[Address] 

Dear Sirs,  

With reference to above, this is to confirm that,  I/We ………………..(Insert Name and 

Address  of Bidder) am/are submitting this undertaking  of that  we had executed the[Project 

Name] ----------------------------------------------------to the --------State Govt. /----------Central 

Govt. /-----------PSU in which the project have completed 1 year of O&M period from the date 

of Implementation  (Date, Month, Year)-------------- in last 7 years from the date of Bid 

submission.  

We hereby confirm our unconditional acceptance to all terms & conditions, compliance 

to technical specification. We confirm to have submitted offer in accordance with tender 

instructions and as per aforesaid references. 

Thanking you,  

Yours faithfully,  

 (Seal and Signature of the Bidder)   

   

Date: ____________       Name and Designation: _______________________________   

  

Place: ____________          Address and Contact: 
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9. Manufacturer’s Authorization  

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions 

indicated. This letter of authorization should be on the letterhead of the Manufacturer and should be 

signed by a person with the proper authority to sign documents that are binding on the Manufacturer. 

The Bidder shall include it in its Bid, if so, indicated in the  RFP.] 

Date: [insert date (as day, month, and year) of Bid submission] 

RFB No.: [insert number of RFB process] 

Alternative No.: [insert identification No if this is a Bid for an alternative] 

 

To: [insert complete name of Department ]  

WHEREAS 

We [insert complete name of Manufacturer], who are official manufacturers of [insert type of goods 

manufactured], having factories at [insert full address of Manufacturer’s factories], do hereby 

authorize [insert complete name of Bidder] to submit a Bid the purpose of which is to provide the 

following Goods, manufactured by us [insert name and or brief description of the Goods], and to 

subsequently negotiate and sign the Contract. This Authorization is Exclusive for this Tender or / 

Valid for the period ----(date)----(Month)------(Year)  

We hereby extend our full guarantee and warranty in accordance with respect to the Goods offered 

by the above firm. 

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]  

Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]  

Title: [insert title]  

 

Dated on ____________ day of __________________, _______ [insert date of signing] 
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10 Bidder undertaking for Additional  SPD Orders / Colleges  

/ Universities orders  (To be furnished on Company letterhead of the Bidder) 

 To: 

[Client Name] 

[Address] 

Dear Sirs,  

With reference to above, this is to confirm that,  I/We ………………..(Insert Name and 

Address  of Bidder) am/are submitting this undertaking  of that  once contract is Awarded to the 

Technically Responsive and Financially Lowest L1 offer, the Contract price for the CCTV 

Equipment shall be valid for Minimum 6 months and the validity of the Contract Price may be 

extended for an additional period of six (6) months, subject to mutual written consent . Bidder 

accepts for the SPD, at its sole discretion, to award additional work up to fifty percent (50%) of the 

originally awarded Contract value/quantity for the setting up of CCTV Equipment, at the same 

rates, terms, and conditions, including any of the items as specified in the BOQ break up sheet. 

Further, Bidders accepts , with the prior approval of the SPD, the Colleges/ Universities under 

WB/RUSA/PM USHA schemes of the said Department , Colleges may place orders directly on the 

selected vendor for any of the item in the BOQ sheet. In such cases, payment obligations arising 

out of such orders shall rest with the respective Colleges and Universities.  

We hereby confirm our unconditional acceptance to all terms & conditions, compliance to 

technical specification. We confirm to have submitted offer in accordance with tender instructions 

and as per aforesaid references.  

Thanking you,  

Yours faithfully,   

 

 (Seal and Signature of the Bidder)   

Date: ____________        

Name and Designation: _______________________________   

Place: ____________           

Address and Contact: 
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              Section- 5 - Schedule of Requirements 

SCOPE OF WORK/SERVICE 

 

Bidder to note that the following: 

A.   Supply of equipment as per Specifications of the Goods and other details are Attached as per the 

RFP mentioned  from page 70 to 79 

B. The successful Bidder will be responsible for supply, installation & commissioning of CCTV 

Surveillance System at 247 Colleges with 3 (three) years warranty. The Successful bidder will 

complete the installation and commissioning of all equipment’s and accessories as per relevant 

standards and specification of tender, within stipulated time from the date of issue of work order. 

The scope of work includes the Installation & Commissioning of Network Equipment for 

providing efficient CCTV Network but not limited to the following tentative works: - 

i. Installation of IO/Crimping /Rack /Switch etc. and System Integration.  

ii. Labelling of Cables, I/O’s, Switches for new connections for clear marking/ 

understanding.  

iii. The bidder shall be responsible for repairing the damage caused due to any 

civil/other works during the installation (if any).  

iv. All the active and passive components shall be of standard make and should 

meet the technical specifications as mentioned in this RFP, failing which bid is 

liable to be rejected. 

v.  Equipment furnished shall be complete in every respect with all mountings, 

fittings, fixtures and standard accessories normally provided with such 

equipment's and/or needed for erection, completion & safe operation of the 

equipment's as required by applicable codes though they may not have been 

specifically detailed in the tender document, unless included in the list of 

exclusions. 

vi.  The bidder should ensure while installation and integration of existing LAN 

with new Network connectivity, day-to-day functioning of official work and 

existing network setup/connectivity/internet connectivity should not get 

disrupted/hampered.  

vii. All type of Hardware, tools, measuring equipment etc. required for installation 

& commissioning of the links and for support / maintenance are in the scope of 

Bidder.  
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viii. All the aspects of safe delivery, installation and commissioning of the CCTV 

surveillance system will be the exclusive responsibility of the bidder. The 

Bidder has to abide by all safety and security norms while working inside 

Colleges premises and some will be installed  outside.  

ix. Necessary power source will also be the responsibility of the bidder.  

x. Site Acceptance Testing (SAT) & Handover of the CCTV Network: The SAT 

plan will be submitted by the bidder after the installation & Commissioning. 

The period of SAT will be 15 days. After successful completion of SAT, CCTV 

surveillance system will be handed over to College representative as identified 

by College Authorities. The warranty period of the surveillance system shall 

begin after successful handover of complete CCTV surveillance system. All the 

operating/setup driver’s CD‟s, operational manuals, stationeries and Similar 

accessories made available by Equipment vendor would be handed over by the 

Agency / Contractor / Firm to Site In-charge after Successful installation, testing 

and commissioning work is over. 

xi. The bidder shall provide minimum 2 (two) days training to officers/officials 

nominated by the College In charge. Handover of project would not be linked 

with the Training 

C.  OVERALL SCOPE 

The Scope of Work (SoW) includes survey, design, supply, installation, testing, commissioning, 

training, and comprehensive maintenance during warranty period of an IP-based CCTV 

Surveillance System at 247 Government Colleges under the Department of Higher Education, 

Government of Madhya Pradesh, on a Turnkey Basis. 

The CCTV system shall be fully functional, scalable, interoperable, and independent of paid or 

time-bound software licenses after the warranty period. 

Operation of the CCTV system after commissioning shall remain under the Department/College 

authorities. 

The Selected Bidder shall be responsible for the following: 

1. Survey & Design 

a. Conduct detailed techno-commercial survey and feasibility study of each college 

campus. 

b. Finalize camera locations, cabling routes, equipment placement, power requirements, and 

network architecture. 

c. Prepare site-wise deployment design and implementation plan and submit to the 

Department within 15 days of the contract award. 
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2. Supply 

a. Supply all required IP-based CCTV cameras, Network Video Recorders (NVRs), 

storage, displays, UPS, networking equipment, cabling, mounting accessories, and allied 

components required for a complete and operational system. 

b. All equipment shall be new, unused, latest make/model, and not End-of-Life (EOL). 

3. Installation & Commissioning 

a. Installation of cameras, NVRs, storage, displays, UPS, switches, racks, and accessories. 

b. Laying, termination, testing, and labeling of structured cabling. 

c. Configuration of cameras, recording schedules, storage retention, and user access. 

d. Commissioning of system with minimum 30 days video recording capacity or as 

specified. 

e. Integration of all components into a unified CCTV system. 

4. Testing & Acceptance 

a. Conduct Site Acceptance Test (SAT) and Final Acceptance Test (FAT) at each college. 

b. Rectify defects/issues observed during testing at no additional cost. 

c. Obtain Final Acceptance Certificate (FAC) from the designated authority. 

5. Training 

a. Provide hands-on training to nominated college officials covering: 

i.System operation and monitoring 

ii.Live and recorded video viewing 

iii. Backup and retrieval of footage 

iv.Basic troubleshooting and preventive care 

b. Provide user manuals and training material. 

6. Warranty & Maintenance (No AMC) 

a. Provide comprehensive onsite warranty for 3 (three) years from the date of Final 

Acceptance. 

b. Warranty shall include: 

i. Preventive and corrective maintenance 

ii. Replacement of defective hardware 

iii. Software support and updates 

iv. Manpower deployment for fault resolution 

D. SYSTEM REQUIREMENTS 

1. The system shall comprise, but not be limited to: 
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a. IP CCTV Cameras 

b. Network Switches 

c. NVRs with Surveillance-grade HDDs 

d. UPS systems 

e. 65-inch (or specified) display units 

f. All required passive components 

2. Live and recorded video shall be viewable: 

a. At the College Principal’s office 

b. On authorized desktops, laptops, and mobile devices 

3. The quantities mentioned in Appendix-1 (number of cameras, NVRs, HDDs, UPS, 

displays, etc.) are indicative. 

a. Final quantities may vary based on site conditions. 

b. Bidder shall quote unit-wise rates in BOQ, and billing shall be done as per actual 

deployment. 

 SOFTWARE & LICENSING REQUIREMENTS (CRITICAL) 

1. The CCTV system shall: 

a. NOT require any paid, subscription-based, or renewable software license after the 

completion of the 3-year warranty period. 

b. Operate perpetually without interruption after warranty expiry. 

2. Any Video Management Software (VMS) provided shall be: 

a. Perpetual-license based, or 

b. License-free / Open-standard, or 

c. Auto-upgradable without cost or license renewal 

3. The Department shall not be obligated to purchase any license, subscription, or upgrade 

after warranty. 

4. All firmware, patches, and updates during warranty shall be provided free of cost. 

TECHNICAL & INTEROPERABILITY REQUIREMENTS 

1. All active equipment shall: 

a. Be from reputed OEMs 

b. Support ONVIF-compliant interoperability 

c. Allow integration with third-party ONVIF-supported devices 

2. No proprietary lock-in shall be imposed. 

3. Equipment shall not be declared EOL for minimum 5 years from Commissioning  date. 



SPD-247 College- CCTV System  

1 5 6  / S P D / W B / R F P / 2 0 2 5  

                                        P a g e  65 | 83 

 

4. If any supplied item becomes EOL during this period, it shall be replaced by the Bidder at 

no additional cost. 

INSTALLATION & ELECTRICAL WORKS 

1. Complete electrical and network cabling from power source to equipment shall be in 

Bidder’s scope. 

2. All cabling shall be: 

o Concealed or properly dressed 

o Installed as per IS and industry standards 

3. Existing power and internet connections of colleges shall be used judiciously without 

affecting other systems. 

 RELOCATION & CHANGES 

1. Any change in camera locations before installation shall be done at no additional cost. 

 HANDHOLDING & SUPPORT DURING WARRANTY 

1. Adequate qualified manpower shall be deployed during the warranty period. 

2. Bidder shall provide a toll-free helpdesk number, operational throughout the warranty 

period. 

3. Defined response and resolution timelines shall be adhered to. 

ACCEPTANCE TESTING 

1. Acceptance testing shall be conducted by a College-level committee. 

2. System shall be accepted only after: 

a. Compliance with specifications 

b. Proper cabling certification 

c. Successful demonstration of all functionalities 

SYSTEM INTEGRATOR RESPONSIBILITIES 

The Selected Bidder shall be fully responsible for: 

1. End-to-end execution on turnkey basis 

2. Supply, installation, configuration, and commissioning 

3. Three-year onsite warranty and maintenance 

4. Training and documentation 

5. Restoration of any damage caused during execution 

6. Compliance with all safety and statutory norms 

7. To coordinate along with the colleges to include all the CCTV equipment being 

commissioned in asset management software available at DHE - SPD Bhopal office for 

monitoring purpose. 
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Inspections and Tests 

Final inspection of Equipment’s at locations by the appointed Committee shall be carried after 

complete installation and commissioning as per the Product Specification finalized in the Contract. 

Third Party Inspection (TPI) Agency shall Inspect the Material prior to dispatch from the 

Manufacturers premises or Suppliers premises. Supplier shall submit all the Equipment factory test 

certificates, TPI inspection report, Delivery Challan, Product Catalogue, Warranty certificates 

wherever applicable. SPD shall certify for the Installation and commissioning as acceptance 

certificate of the Equipment  with all the TPI, Delivery Chalan, Stock entry details 

Tentative Project Timelines 

Sl No  Project Items Details   Timelines in Weeks  

1 Project Contract Signing date (Zero Week)  T 

2 Bought Items Ordering and Submission of PO/ Contracts T+2 

3 Submission of Survey Report of Colleges   T+4 

4 Supply and Completion of Delivery of Equipment T+6 

5 Installation & Testing  T+ 15 

6 Hand over & Signoff  T+16 
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Section 6: Contract Forms 

Letter of Award 

letter no.        /DHE//RFP/2025   Bhopal ,  date :    

To.  

Bidder name                                              

Sub:   Letter of Award -Procurement of setting up of  (Procurement details to be filled by Department 

) or on Item wise basis-regarding    

Ref: 1.  DHE Tender ref No:  and mp tender ref No:  with Bid Submission date as  

       2. Your Bid submission through mp tender.gov.in  

               This is to notify you that your bid as referred above for execution of the  “-------------

------------------”,  for the accepted contract amount, in accordance with the Instructions to bidders is 

hereby accepted by  us is as follows.  

1. This letter of acceptance is in accordance with the General Conditions of Contract (GCC), 

Special Terms and conditions as available in the Request for Bid document. 

2.   Contract price is as per the  Financial proposal submitted as per following:  

 

Sl 

No 

Item 

description 

UoM  Qty  Unit value in Rs 

including GST  

Total value in Rs 

including GST 

      

      

 

 

3. SPD will impose the LD during the agreed contract and maintenance/ warranty period  as per 

following: 

a. LD for the delay in the implementation of CCTV Equipment @0.5% per week per 

location cost shall be applicable as mentioned in the contract for the undelivered 

equipment at locations beyond the agreed implementation period.  
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b. During maintenance period, if the issues are not responded within 3 days (72hrs) then 

LD shall be imposed @0.5% of the equipment cost per week delay in resolution shall 

be applicable. The LD imposed due to non-resolving of issues related to equipment 

during the 3 years warranty period can be recovered during any definite interval with 

in these 3 years (Department’s discretion) by either informing the Bank to deduct the 

amount from the Bank guarantee submitted (issued by the bank on behalf of the Bidder 

for the purpose of PBG) , thereby informing the Bidder to submit the PBG for re-

instating of the same by the additional amount that will be deducted from the PBG. 

Bidder to either recoup the PBG or submit the LD amount within the time period 

informed from the department. If the issues are not resolved within one month, then 

disciplinary actions shall be initiated which may include Termination of contract by 

department. 

c. LD is subjected to maximum of 5% of the Contract Value both put together for project 

implementation and Maintenance of Equipment. 

d. The Bidder shall provide the contact details (phone number and email) of all OEM 

service centers across the state. These details will be shared with the respective 

colleges. The SPD will further instruct the colleges to send an intimation copy to the 

SPD for monitoring purposes. Additionally, the Bidder must maintain a real-time MIS 

of all reported issues and share the same with the Department as and when required. 

As per the above clauses, if applicable, Liquidated Damages (LD) shall be imposed. 

The LD will be subject to a maximum of 5% of the Contract Value (covering both 

delivery of equipment and warranty obligations), calculated at 0.5% per week or part 

thereof for the period of delay. 

e. However, no penalty will be imposed for the durations leading to delays in 

implementation due to reasons solely attributable to the Department.  

4. Completion period  is  2 months form the date of Contarct Signing  

5. You are requested to furnish the Performance Security for 3% of the Contract value, valid till 

60 days beyond the Warranty period of the contract within 15 days from the date of receipt 

of LOA in the attached Performance Security Forms. Further shall submit the operational 

security for 2% of contract Value valid for 5 years warranty period .Further , you shall sign 

the Contract Agreement after submission of Performance Security . 

Please acknowledge the receipt of the Letter of Award (LoA) along with the price schedule duly 

signed, stamped as Unconditional Acceptance of the LoA  

 

With regards 

Commissioner  

Higher Education Department 
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Contract Agreement 

[The successful Bidder shall fill in this form in accordance with the instructions indicated] 

 

THIS AGREEMENT made the [ insert: number ] day of [ insert: month ], [ insert: year ]. 

BETWEEN 

(1) [ insert complete name of Department ], a [ insert description of type of legal entity, 

for example, an agency of the Ministry of .... of the Government of { insert name of 

Department },  and having its principal place of business at [ insert address of 

Department ] (hereinafter called “the Department”), of the one part, and  

(2) [ insert name of Supplier ], a corporation incorporated under the laws of and having 

its principal place of business at [ insert: address of Supplier ] (hereinafter called 

“the Supplier”), of the other part : 

WHEREAS the Department invited Bids for certain Goods and ancillary services, viz., [insert brief 

description of Goods and Services] and has accepted a Bid by the Supplier for the supply of those 

Goods and Services  

The Department and the Supplier agree as follows:  

1. In this Agreement words and expressions shall have the same meanings as are respectively 

assigned to them in the Contract documents referred to. 

2. The following documents shall be deemed to form and be read and construed as part of this 

Agreement. This Agreement shall prevail over all other contract documents. 

a. the Letter of Acceptance 

b. Letter of Bid - Technical Part  

c. Letter of Bid - Financial Part  

d. the Addenda Nos._____ (if any)  

e. Special Conditions of Contract 

f. General Conditions of Contract 

g. the Specification (including Schedule of Requirements and Technical Specifications) 

h. the completed Schedules (including Price Schedules)  

i. any other document listed in GCC as forming part of the Contract  

2.In consideration of the payments to be made by the Department to the Supplier as specified in 

this Agreement, the Supplier hereby covenants with the Department to provide the Goods and 

Services and to remedy defects therein in conformity in all respects with the provisions of the 

Contract. 
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3.The Department hereby covenants to pay the Supplier in consideration of the provision of the 

Goods and Services and the remedying of defects therein, the Contract Price or such other 

sum as may become payable under the provisions of the Contract at the times and in the 

manner prescribed by the Contract. 

Contract price is as per the  Financial proposal submitted as per following:  

 

Sl 

No 

Item 

description 

UoM  Qty  Unit value in Rs 

including GST  

Total value in Rs 

including GST 

      

      

 

4. SPD will impose the LD during the agreed contract and maintenance/ warranty period  as per 

following: 

7. LD for the delay in the implementation of CCTV Equipment @0.5% per week per location 

cost shall be applicable as mentioned in the contract for the undelivered equipment at locations 

beyond the agreed implementation period.  

8. During maintenance period, if the issues are not responded within 3 days (72hrs) then LD shall 

be imposed @0.5% of the equipment cost per week delay in resolution shall be applicable. The 

LD imposed due to non-resolving of issues related to equipment during the 3 years warranty 

period can be recovered during any definite interval with in these 3 years (Department’s 

discretion) by either informing the Bank to deduct the amount from the Bank guarantee 

submitted (issued by the bank on behalf of the Bidder for the purpose of PBG) , thereby 

informing the Bidder to submit the PBG for re-instating of the same by the additional amount 

that will be deducted from the PBG. Bidder to either recoup the PBG or submit the LD amount 

within the time period informed from the department. If the issues are not resolved within one 

month, then disciplinary actions shall be initiated which may include Termination of contract 

by department. 

9. LD is subjected to maximum of 5% of the Contract Value both put together for project 

implementation and Maintenance of Equipment. 

10. The Bidder shall provide the contact details (phone number and email) of all OEM service 

centers across the state. These details will be shared with the respective colleges. The SPD will 

further instruct the colleges to send an intimation copy to the SPD for monitoring purposes. 

Additionally, the Bidder must maintain a real-time MIS of all reported issues and share the 

same with the Department as and when required. As per the above clauses, if applicable, 

Liquidated Damages (LD) shall be imposed. The LD will be subject to a maximum of 5% of 

the Contract Value (covering both delivery of equipment and warranty obligations), calculated 

at 0.5% per week or part thereof for the period of delay. 
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11. However, no penalty will be imposed for the durations leading to delays in implementation 

due to reasons solely attributable to the Department.  

5. Completion period  is  4 months form the date of Contarct Signing   

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance 

with the laws of Government of Madhya Pradesh on the day, month and year indicated above. 

 

For and on behalf of the Department: 

 

Signed: [insert signature]   

in the capacity of [insert title or other appropriate designation] 

in the presence of [insert identification of official witness1] 

in the presence of [insert identification of official witness1] 

For and on behalf of the Supplier: 

 

Signed: [insert signature of authorized representative(s) of the Supplier]  

in the capacity of [insert title or other appropriate designation] 

in the presence of [insert identification of official witness] 

in the presence of [insert identification of official witness1] 
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Performance Security  

Bank Guarantee 

[The bank, as requested by the successful Bidder, shall fill in this form in accordance with the instructions indicated]  

[Guarantor letterhead , IFSC code] 

Beneficiary: [insert name and Address of Department]   

Date: [Insert date of issue] 

PERFORMANCE GUARANTEE No.: [Insert guarantee reference number] 

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead] 

We have been informed that _ [insert name of Supplier] (hereinafter called "the Applicant") has entered into Contract 

No. [insert reference number of the contract] dated [insert date] with the Beneficiary, for the supply of _ [insert name of 

contract and brief description of Goods and related Services] (hereinafter called "the Contract").  

Furthermore, we understand that, according to the conditions of the Contract, a performance guarantee is required. 

At the request of the Applicant, we as Guarantor, hereby irrevocably undertake to pay the Beneficiary any sum or sums 

not exceeding in total an amount of [insert amount in figures]  

(          ) [insert amount in words],1 such sum being payable in the types and proportions of currencies in which the 

Contract Price is payable, upon receipt by us of the Beneficiary’s complying demand supported by the Beneficiary’s 

statement, whether in the demand itself or in a separate signed document accompanying or identifying the demand, 

stating that the Applicant is in breach of its obligation(s) under the Contract, without the Beneficiary needing to prove 

or to show grounds for your demand or the sum specified therein.  

This guarantee shall expire, no later than the …. Day of ……, 2…2, and any demand for payment under it must be received 

by us at this office indicated above on or before that date.  

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, ICC Publication No. 

758, except that the supporting statement under Article 15(a) is hereby excluded. 

__________________  

[signature(s)]  

Name of the Signatory 

Designation 

Employee No: 

IFSC Code 

Contact No : 

Address of the bank  

E-Mail  

 Note: All italicized text (including footnotes) is for use in preparing this form and shall be deleted from the final 

product. 

 
1  The Guarantor shall insert an amount representing the percentage of the Accepted Contract 
Amount specified in the Letter of Acceptance, and denominated in the currency of the Contract.2 Insert the 
date Sixty days after the expected completion date of warranty period as describe” 

 
1  The Guarantor shall insert an amount representing the percentage of the Accepted Contract 
Amount specified in the Letter of Acceptance,and denominated in the currency of the Contract. 
2 Insert the date Sixty days after the expected completion date of warranty period as describe” 
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Section 7 A- Equipment  details with Quantity 

 

S.No. Item UOM Quantity for all  

colleges 

1 4 MP Dome Camera Nos.                 10,126.00  

2 4 MP Bullet Camera Nos.                      494.00  

3 64 Ch NVR Nos.                      247.00  

4 8 TB Surveillance HDD Nos.                      464.00  

5 8 Port PoE Switch Nos.                      247.00  

6 24 Port PoE Switch Nos.                      461.00  

7 Cat 6Cable (305 Mtr Box) Box                   2,311.00  

8 SFP Module 1Gig Nos.                      741.00  

9 Display 65 Inch Nos.                      247.00  

10 4 U Rack Nos.                      461.00  

11 6 U Rack Nos.                      247.00  

12 6 Core Fiber Mtr                 44,900.00  

13 Spike for power 5Amp X 5 Sockets  Nos.                      494.00  

14 2 KVA UPS with Batteries and Baterry 

Stand  

Nos. 

                     247.00  

15 Supply, Installation, Testing and 

Commissioning  

Nos. 

                     247.00  

16 RJ 45 Connector Nos.                 23,200.00  

17 Patch Cord 3Mtr Nos.                      494.00  

18 HDMI 3Mtr Nos.                      247.00  

19 PVC Casing pipe Caping Mtr              6,32,419.00  

20 Calmp Nail Nos.              2,01,224.00  

 
Note: Details of Colleges list along with Indicative Qty for each college is attached 
as separate Annexure in the MP Tender e portal for information of Bidders   
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Section 7  B-Specification  
 Specification of Equipment – 

Note:  Bidder to note that the specifications mentioned are Minimum 

requirement, Bidder can offer  higher specifications  

1. 4MP or Higher Dome Camera 

The supply, installation, testing, and commissioning of the IP rugged dome camera shall be equipped 

with a 1/2.7″ 4MP or better progressive scan CMOS imager to capture full HD 1080p (25/30fps) / 

2688×1520 images. It shall have a 3.6mm fixed lens and a waterproof (IP67) IK10 impact-resistant 

housing. As a true day/night solution, the camera shall use smart IR technology and provide minimum 

50m of IR illumination with colour Night Vision. The camera shall accept PoE (802.3af) or 12V DC 

power input.The camera should have internal storage for minimum 7 days backup itself.  The 

minimum illumination shall be 0.001 lux@F1.4 (Color, 30 IRE), 0.001 lux@F1.4 (B/W, 30 IRE), 0 

lux (IR on).It shall support quad stream with H.265+ video compression, 3D noise reduction (3DNR), 

and True WDR 120dB for backlight compensation. The Camera have buit in audio with external 

audio In & Out port for two way communication. The camera shall be STQC certified. 

Note: Bidder to provide Minimum No of Bullet Camera from the Qty allocated in the respective 

college for Monitoring of the viewing at Outside of the College. Specifications of Bullet- Out 

door Camera is as following: 

2. 4MP or Higher Bullet Camera 

The supply, installation, testing, and commissioning of the IP bullet camera shall be equipped with a 

1/2.7″ 4MP or better progressive scan CMOS imager to capture full HD 1080p (25/30fps) / 

2688×1520 images. It shall have a 3.6mm fixed lens and a waterproof (IP67) IK10 impact-resistant 

housing. As a true day/night solution, the camera shall use smart IR technology and provide minimum 

50m of IR illumination with colour Night Vision. The camera shall accept PoE (802.3af) or 12V DC 

power input.The camera should have internal storage for minimum 7 days backup itself.  The 

minimum illumination shall be 0.001 lux@F1.4 (Color, 30 IRE), 0.001 lux@F1.4 (B/W, 30 IRE), 0 

lux (IR on).It shall support quad stream with H.265+ video compression, 3D noise reduction (3DNR), 

and True WDR 120dB for backlight compensation. The Camera have buit in audio with external 

audio In & Out port for two way communication. The camera shall be STQC certified.  

3. 64 CH NVR 

Multi-screen display configurations should support a range of layouts from 1 to 64 screens, with 

resolution options including up to 32 MP, and playback capability should support a minimum of 16 

channels. Decoding capability must meet a minimum standard of 2 channels at 32 MP at 30 fps, with 

the system capable of handling up to 80 channels at D1 resolution at 30 fps when AI processing is 

enabled. 

The system must support a minimum of 32 alarm input channels and 16 alarm output channels, with 

comprehensive alarm types including general, abnormality, and intelligent alarms. Alarm linkage 

should support multiple outputs such as recording, snapshot, local alarm output, IPC external alarm 

output, audio, buzzer, log generation, preset settings, and email notifications. The system must also 

facilitate smart device management and monitoring through iOS and Android mobile applications. 
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For storage, the system should a minimum of 4 SATA ports, each capable of supporting up to 20TB 

per disk. The System have intelligent alarm system icluding Face detection,Perimeter protection,Face 

Recognition,Video metadata which buffercate Human & Vehicle The system must be equipped with 

interface ports including a minimum of 1 front USB 2.0 ports, 2 rear USB 3.0 ports, 1 RS232 port, 1 

eSATA port, and 1 RS485 ports for communication flexibility. The network protocols must include, 

but not be limited to, HTTP, HTTPS, TCP/IP, IPv4, IPv6, SNMP, DHCP, DNS, SMTP, UPnP, IP 

Filter, PPPoE, FTP, DDNS, Alarm Server, Multicast, InstaOn, Auto Registration, Iscsi, ONVIF, and 

CGI, with Ethernet connectivity via a minimum of 4 10/100/2500 Mbps RJ-45 ports. The system 

must also support multi-address and load-balancing network modes for fault tolerance. 

4. 8 TB Surveillance HDD 

8 Terabytes (TB) usable storage, SATA Hard Disk Drive Designed for 24×7 continuous operation, 

must be designed for NVRs, Record Multi-camera video streams, compatible with NVRs supporting 

SATA HDD , 

 

5. 8 Port PoE Switch-Unmanaged  

Features : 

Switch Should support 8 10/100/1000 BASE-T ports with 2 x 1G SFP Uplink 

Switch Should support switching capacity 20 Gbps and Max. Forwarding Rate 14.88 mpps, Mac 

Address Table size 4K. 

Switch support PoE-PoE Standards IEEE 802.3af IEEE 802.3at, Capable Ports 

Port 1 - 8 (Port 1 - 8 PoE can support up to 250m @ 10Mbps with Extend enabled) 

Switch Should support  Lighting Protection 6KV and PoE maximum Power Budget 120W (30 W 

max. per PoE port) 

Switch support  Plug-and-play installation with no additional configuration required. 

Switch support Standards :  

IEEE 802.3 10BASE-T 

IEEE 802.3u 100BASE-TX 

IEEE 802.3ab 1000BASE-T 

IEEE 802.3x Flow Control supported for full-duplex 

Auto-negotiation 

IEEE 802.3az Energy-Efficient Ethernet (EEE) 

Switch should support Port 1-8 support up to 250m distance power supply with Extend features. 

Switch should support Isolating ports 1-8 from each other can effectively suppress network 

storms and improve network performance 

Switch should support Prioritize the identified video data to make video transmission smoother 

Switch should support Automatic detection power of port, power off and restart 

Switch support Operating Temperature 0 ºC to 40 ºC (32 ºF to 104 ºF) Operating Humidity • 0% 

to 95% RH, non-condensing. And Storage Humidity • 0% to 95% RH 

OEM Should be International certification for the ISO 45001 Health and Safety Management 

System, Information Security Management System: ISO 27001, ISO 9001 Quality Management 

System, ISO 14001 Environmental Management System, and ISO 14064-1 Greenhouse Gas 

Inventory Standards.  
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6. 24 Port PoE Switch-Unmanaged  

Features : 

Switch Should support  IEEE 802.3at/af Power over Ethernet (PoE) on ports 1 to 8 allows for 

powering of PoE-powered devices up to 250m and ports 9 to 24 up to 100M. 

Switch Should support switching capacity 52 Gbps and Max. Forwarding Rate 38.68 mpps, Mac 

Address Table size 8K. 

Switch support PoE-PoE Standards IEEE 802.3af IEEE 802.3at, Capable Ports 

Port 1 - 8 (Port 1 - 8 PoE can support up to 250m @ 10Mbps with Extend enabled) 

Switch Should support  Lighting Protection 6KV and PoE maximum Power Budget 250W (30 W 

max. per PoE port) 

Switch support  Plug-and-play installation with no additional configuration required. 

Switch support Standards :  

IEEE 802.3 10BASE-T 

IEEE 802.3u 100BASE-TX 

IEEE 802.3ab 1000BASE-T 

IEEE 802.3x Flow Control supported for full-duplex 

Auto-negotiation 

IEEE 802.3az Energy-Efficient Ethernet (EEE) 

Switch should support Port 1-8 support up to 250m distance power supply with Extend features. 

Switch should support Isolating ports 1-8 from each other can effectively suppress network 

storms and improve network performance 

Switch should support Prioritize the identified video data to make video transmission smoother 

Switch should support Automatic detection power of port, power off and restart 

Switch support Operating Temperature 0 ºC to 40 ºC (32 ºF to 104 ºF) Operating Humidity • 0% 

to 95% RH, non-condensing. And Storage Humidity • 0% to 95% RH 

OEM Should be International certification for the ISO 45001 Health and Safety Management 

System, Information Security Management System: ISO 27001, ISO 9001 Quality Management 

System, ISO 14001 Environmental Management System, and ISO 14064-1 Greenhouse Gas 

Inventory Standards.  

 

 

 

7. Cat 6Cable (305 Mtr Box) 

SL. 

No. 

Technical Specification Item Description of Minimum Requirement 

1 Category CAT6 UTP Solid Cable 

2 Conductor Metal Bare Copper 

3 Conductor 23 AWG (Solid) 

4 Twisted Pairs 4-pair unshielded twisted pair (UTP)cable 

5 Insulation Material HD-PE (High Density Polyethylene) 

6 Resistance Unbalance 5% Max 

7 Cable Jacket Material Low Smoke Zero Halogen (LSZH) 

8 Network Line Speeds 1 GB/Second 

8. SFP Module 1Gig 
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1 Gbps SFP Module, hot-swappable, supporting minimum 550 m transmission with 

CE/FCC/RoHS certification 

9. Display 65 Inch with Remote control, Standard cable 

Sr. No. Minimum Technical Specification 

1 

Panel 

Screen Size 65" or higher 

2 Panel Technology IPS 

3 Back Light Type Direct 

4 Native Resolution 3,840 x 2,160 (UHD) 

5 Brightness (cd/m2) 400 nits or more 

6 Operating System WebOS 

7 Viewing Angle(H x V) 178 x 178 

8 Response Time 8 ms or better 

9 Operation Hours 16x7 Hrs or more 

10 Orientation Landscape & Portrait 

11 

Connectivity 

Input HDMI (3), USB (2) 

12 Output Audio 

13 External Control 
RS232C In / Out , RJ45 

(LAN) In 

14 Key Feature 

Internal Memory 8 GB, Built-in Wi-Fi, Temperature Sensor, Auto 

Brightness Sensor, Local Key Operation, webOS 6.0, Embedded CMS 

(Local Contents Scheduling, Group Manager), USB Plug & Play, Fail 

Over, Background Image (Booting Logo Image, No Signal Image), Screen 

Share, Play via URL, Setting Data Cloning, SNMP, ISM (Image Sticking 

Minimization) Method, Control Manager, Smart Energy Saving, PM 

Mode, Wake on LAN, Beacon, HDMI-CEC (Compatibility may differ by 

equipment) 

15 Sound Speaker 
20W(10W x 2) ) or 

above 

16 

Power 

Power Type Built-In Power 

17 Power Supply 100 – 240 V, 50/60 Hz 

18 Consumption Typ.  130W 

19 Certification Safety UL,BIS, FCC Class "A" 

21 Wall mount Required 

10. 4 U Rack 

Product Type- Wall Mount  

Material - Mild Steel , Front Glass Door 

Size-4U x 550 W x 400D 

PUD, 1 U Cabel Manager and required accessories 

11. 6 U Rack 

6 U Rack 

Product Type- Wall Mount  

Material - Mild Steel , Front Glass Door 



SPD-247 College- CCTV System  

1 5 6  / S P D / W B / R F P / 2 0 2 5  

                                        P a g e  78 | 83 

 

Fan-Roof Monted Fan Unit  

Size -6U 550W x 450D 

PUD, Cabel Manager, 2 Nos Plate and 

required accessories 

 

12. 6 Core Fiber Optic Cable:  

 6-core single mode fiber optic cable, loose-tube, UV-resistant HDPE jacket, suitable for 

backbone CCTV/network installations, Identification mark on outer sheath of cable at regular 

intervals  

13. Spike for power 5Amp X 5 Sockets  

5A Spike Guard with 5 sockets, surge/spike protection, master switch with LED indicator, heavy-

duty cable (min. 5mtr), suitable for CCTV/IT equipment; high-impact body with overload 

protection. 

14. UPS 2 KVA with Batteries and Battery Stand 

Sr.NO DESCRIPTION Technical  Specification 

 1 Capacity 2kVA/ 1600W, 

2 Design True online double conversion design 

Input Characteristics. 

3 Nominal Input Voltage 230Vrms 

4 Nominal Input Frequency 50Hz. 

5 Input Power Factor >0.99 at o/p power factor 0.8 

6 Type of Rectifier IGBT Based PWM Rectifier 

7 Input Voltage Range 

110 Vac to 300 Vac on 50% load and 160VAC 

to 300VAC on full load 

8 Input Frequency Range 40-70Hz 

Battery Parameters. 

9 Battery type  

sealed maintenance free,Valve regulated  lead 

acid  

10 Battery rating/voltage 9AH/12V 

11 DC bus voltage 48vdc, 

12 Charging current Capacity 1A 

13 Number of Batteries 4nos, 

14 Back up time   1 hr on IT load ( 2 pc) 

Output Parameters. 

15 Load power factor 0.8 

16 Nominal Output voltage 208/220/230/240VAC  Settable 

17 Output Frequency 

Frequency Range (Batt. Mode): 50 Hz ± 0.1 

Hz ; Frequency Range 

(Synchronized Range): 46Hz ~ 54 Hz @ 50Hz 

system 

18 Output voltage regulation plus minus 1% 

19 Output Waveform Pure sine wave 
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20 Total Harmonic distortion (THD) 

Less than 3% for Linear Load and Less than 

6% for RCD Load 

21 Inverter 

IGBT based PWM with Instantaneous Sine 

wave control 

22 Power Rating 2kva/1600W 

23 

 Transient  response, 

he o/p is switched between 0% to 

100%load by switching the load on and 

off and voltage is recorded for any 

deviation 

IEC62040-3 Classification 1  

24 Crest factor 3:1 

25 
Overload Capacity 

AC mode :105% ~110% 

:30min,110%~130%:1min,>130%:1sec 

26 

Frequency synchronization Band for 

Static. Bypass 46 - 54Hz 

27 Transfer (Inverter to Bypass) 0 ms 

28 Retransfer ( Bypass to Inverter) 0 ms 

29 Automatic  static Bypass switch Inbuilt 

30 Overall efficiency (AC to AC) 88%, 

  Inverter Efficiency (DC to AC) 85% 

Protections 

31 I/p Over voltage protection Inbuilt OVCD provided 

32 Over temp protection Thermister provided for over temp protecction 

33 EMI/RFI Inbuitl I/P and O/P  EMI filter board provided  

Miscellenmeous Intelligent Functions & Features. 

34 Intelligent Fans Speed Control Yes. 

35 Intelligent Deep Discharge Protection Yes. 

36 

Temperature Compensated battery 

Charging Yes. 

37 Auto Restart Function Yes. 

Physical and Environmental Characteristics. 

38 Acoustic Noise Level Less than 58dB @ 1 Meter 

39 Operating Temperature 0-50deg   

42 Altitude <1000m 

43 Diamensions (D X W X H) in MM 388 X 190X 318. 

  Weight 26kg, 

44 Cooling Forced Air 

Metering (Digital display) 

45 Input voltage 

Advanced LCD based Display System, able to 

monitor Input Voltage/Battery Voltage/Output 

Voltage/Output Frequency/Input 

Frequency/Ambient Temprature. 

46 Battery voltage 

47 Output voltage 

48 Output current 

49 Output frequency 

50 Input Frequency 
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51 Heat sink temperature 

52 

Fault indicated on Digital Display 

Alarms  LED indication display 

53 input fail 

Inbuilt and accessible on LCD Display. 
54 Battery Low 

55 Transfer to bypass and system fault 

56 LED Indications 

57 Protection 

Overload/Short Ckt/Battery Deep 

Discharge/Low Battery/Reverse 

Battery/Inverter Current Limitation/Over 

Temprature/Output Overvoltage. 

Optional features 

58 Interface port  RS232 and USB port provided 

59 Network Management 

Network management from SNMP manager 

and web browser. 

  Protection  IP-20 

  ISO certifications 

ISO 9001,ISO14001,ISO27001,ISO 

45001:2018 

  BIS registartion Available 

15. Supply, Installation, Testing and Commissioning 

Bidder’s scope to supply all the Equipment as per specification, install, Testing and 

commissioning to complete the CCTV System. Further any other equipment or requirements 

which are not specifically mentioned but essential for the completion of the CCTV system is  

in the scope of Bidder only. 

16. RJ 45 Connector 

RJ-45 8P8C modular connector, gold-plated terminals, CAT5e/CAT6 compatible, suitable 

for PoE applications. 

17. Patch Cord 3Mtr 

CAT6 UTP Patch Cord, 3 meter length, factory-molded RJ-45 connectors, 50-micron gold-

plated contacts, PoE compatible. 

18. HDMI 3Mtr 

High-speed HDMI Cable, 3 meter, Type-A male-to-male, 1080p/4K supported, gold-plated 

connectors, RoHS compliant. 

19. Casing Caping 

1 Inch PVC casing Pipe & capping, rigid PVC, snap-fit design preferred, suitable for CCTV 

/ network / electrical cable routing. 

 

 

20. Clamp Nail  

Galvanized steel nail with high-strength plastic clip, corrosion-resistant, suitable for secure 

cable routing installation. 
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Section 7- C Consignee List-  

Details of Colleges list along with Indicative Qty for each college is attached as 
separate Annexure in the MP Tender e portal for information of Bidders   
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Section 8-  Price  Schedule format  as per   MP Tender e -portal  
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