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Disclaimer 

RailTel Corporation of India Ltd. (herein after called the RailTel) has prepared this 

Expression of Interest (EOI) document solely to assist prospective bidders in making 

their decision of whether bid or not to bid. 

While the RailTel has taken due care in the preparation of information contained herein 

and believes it to be accurate, neither the RailTel or any of its Authorities or Agencies 

nor any of their respective officers, employees, agents or advisors give any warranty or 

make any representations, express or implied as to the completeness or accuracy of 

the information contained in this document or any information which may be provided 

in association with it. This information is not intended to be exhaustive and 

interested parties are required to make their own inquiries and do site visits that it may 

require in order to submit the EOI. The information is provided on the basis that it is 

non–binding on RailTel, any of its authorities or agencies or any of their respective 

officers, employees, agents or advisors. The RailTel reserves the right not to 

proceed with the bidding/EOI process at any stage without assigning any reasons 

thereof, or to alter the timetable reflected in this document or to change the process or 

procedure to be applied. It also reserves the right to decline to discuss the EOI further 

with any party submitting an EOI. No reimbursement of cost of any type will be paid 

to persons or entities submitting the EOI. 
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EOI NOTICE 

RailTel Corporation of India Limited, Northern Region, 6th Floor, 3rd. 

Block, Delhi IT Park, Shastri Park, New Delhi-110053 

EOI Notice No: RCIL/NR/RO/EOI/MKTG/NITIAAYOG/2024-25/01 
 

RailTel Corporation of India Ltd., (here after referred to as “RailTel”) invites EOIs from RailTel’s 
Empaneled Partners for Selection of Business Partner for “IT Manpower Outsourcing for NIC, NITI 
Aayog”. 

 
The details are as under: 

 
SCHEDULE OF EVENTS 

 

Date of EOI Floating 16th A u g  2024 

  
Last date for submission of Bids against EOI  21st August 2024 at 14:00 Hours  
  
  
Opening of Bids received against EOI  21st August 2024 at 14:30 Hours  
  
  
Number of copies to be submitted  Single Stage (Two Packet System)  
  
  
EOI document cost inclusive tax (non-
refundable) 

 Nil  

  
  
EOI processing fee inclusive tax (non-
refundable) 

 As per ENivida Portal fees: On actual 
basis 

 

  
Estimated amount of EOI  Rs. 1,44,00,000 /- (Incl. GST) 

EMD*   
Rs. 4,50,000/-  

 
 

 
Online on https://railtel.enivida.com Bid Submission Mode  

 
Note: RailTel reserves the right to change the above dates at its discretion. 

 
 
 
 
 
 



 

 

Earnest Money Deposit (EMD) 
 

i. EMD can be received in the form of bank guarantee/online Bank Transfer/FD. Bank 
Guarantee has to be confirmed with Structured Financial Massaging System (SFMS) 
confirmation from the issuing Bank in favor of RailTel. In case of Fixed Deposit, lien in favor of 
RailTel is to be ensured. BG SFMS Confirmation may be sent to ICICI Bank Account No. 
000705049999, Branch Bank IFSC Code No. ICIC0000007 pertaining to RailTel Corporation of 
India Limited. 

ii. EMD of Rs. 4,50,000/- is to be paid on E-nivida only.  
 
 

EMD can be submitted in any of the following form: 

• NEFT/ RTGS: Account Name: RailTel NR Collection Account Bank Name: Union Bank 
of India Branch Name: Connaught Place Delhi Account Number: 307801010917906 IFSC 
Code: UBIN0530786 MICR Code: 110026006 or 
• Demand Draft/BG: In favour of RailTel Corporation of India Limited payable at New Delhi. 

 
iii. Offers not accompanied with EMD shall be summarily rejected. 

 
iv. The EMD may be forfeited if a bidder withdraws or amends its/his EoI or impairs or derogates from 

the EoI in any respect within the period of validity of the EoI or in the case of a successful bidder, if 
the bidder fails to accept the Purchase order/LOA or fails to furnish performance bank guarantee 
(security deposit). 

 

Eligible Business Associates are required to direct all communications related to this Invitation for EoI 
document, through the following Nominated Point of Contact persons: 

 
Contact Details for this EOI: 

 
 

Level:1 Contact: Sh. Sanjay kumar, Deputy Manager/Marketing 
Email: sanjaysanwaria@railtelindia.com  
Contact: +91-7827570068  

 

Level 2 Contact: Sh. Rajeev K Saroha 
Email: rajeev.saroha@railtelindia.com 

Contact: 9004444143 
 

Level:3 Contact: Sh. Pushpender Kumar, GM/Marketing 
Email: pushpenderkumar@railtelindia.com Contact: +91-9871146592 

 
Level:4 Contact: Sh. R P Chandel, ED/Marketing 
Email: chandelrp95@railtelindia.com Contact: +91-9498037985 

 
 
 
 
 

 
 

Note: 



 

 

 
1. The EOI response is invited from eligible Empaneled Partners of RailTel only. 

2. All the document must be submitted with proper indexing and page no. 

3. Only those bids shall be opened, which have been submitted within the stipulated time as 
mentioned in this EOI document. 

4. Bidder has to submit technical & Financial documentation including MAF by OEM if any, 
Technical certificates, Warranty Certificate for the Technical compliance. 

 
5. No exemption/relaxation is applicable to MSME/Startups. 

 
6. Bidder may submit their response in form of duly signed and stamped and submit techno- 

commercial bid at the E-nivida portal through Online mode, within the stipulated date and time, 
as mentioned in this EOI document. 

 
7. Only those bids shall be opened, which have been submitted within the stipulated time as 

mentioned in this EOI document. 
 
 
 

/* CoR stands for Customer of RailTel 



 

 

 
 
 

1. About RailTel 

RailTel Corporation of India Ltd (RailTel) is one of the largest neutral telecom infrastructure 
providers in the country owning a Pan-India optic fiber network on exclusive Right of Way (ROW) along 
Railway track. The OFC network presently reaches to over 4500 towns & cities of the country including 
several rural areas. With its Pan India high-capacity network, RailTel is working towards creating a 
knowledge society at various fronts. The portfolio of services provided by RailTel includes Data 
Centre & DR services, Tele-presence as a service, NLD services, IP-1 services, Internet and Broadband 
services on a pan-India basis. 

Equipped with an ISO 9001, 20000-1:2011 & 27000 certification, RailTel offers a wide gamut of 
managed telecom services to Indian Telecom market including Managed lease lines, Tower 
colocation, MPLS based IP-VPN, Internet, Data Centre services, NGN based voice carriage 
services to Telecom Operators, Dark fiber leasing to MSOs/LCOs. The major customer segment for 
RailTel comprises of Enterprises, Banks, Government Institutions/Department, Educational 
Institutions/Universities, Telecom Service Providers, Internet Service Providers, MSOs, etc. RailTel 
being a “Mini Ratna (Category-I)” PSU is steaming ahead in the enterprise segment with the 
launch of various services coupled with capacity augmentation in its Core network. 

 
 

2. Background of EOI 

RailTel Corporation of India Ltd (hereafter referred to as ‘RailTel’) an ICT arm of Indian Railways has been 
in the forefront of building innovative platforms and solutions and vision to build range of Information 
and Communication Technology (ICT) Services for its customers. 

 
RailTel has participated in CoR Tenders (as per para 3.2) & intends to execute the work for “IT 
Manpower Outsourcing for NIC, NITI Aayog” and accordingly seeks to select a suitable partner to 
execute the works. 

 
The details of pertinent tender are as below: 
 

End Customer Tender Details 
 

Tender Title IT Manpower Outsourcing for NIC, NITI Aayog 
Bid ID GEM/2024/B/5258073 
Date of floating 06-08-2024 
Floated on portal Government e Marketplace Portal (https://gem.gov.in/) 
 
 
Bidder is required to download and read complete RFP/ clarifications/ reply to pre-bid queries/ subsequent 
amendments/ subsequent corrigendum issued by the end customer till the last date of submission of response to 
this EOI. Submitting response/ bid to this EOI will be considered as that the bidder has submitted technical and 
financial bid considering all the entities / details mentioned above and agrees to all terms and conditions 
mentioned in end customer RFP (CRIS) and will not deviate from the quoted technical and financial solution. 

 
 

Tender Title: IT Manpower Outsourcing for NIC, NITI Aayog. 

RailTel invites EOIs from RailTel’s Empaneled Partners for the selection of suitable partner for 



 

 

execution of above-mentioned work of our prestigious customers on back-to-back basis. The 
empaneled partner is expected to have excellent execution capability and good understanding of the 
local environment. 

 

3. Scope of Work 
 

1. O&M of IT Infrastructure Including AMC of IT Infrastructure at customer locations. Suitable 
Technical hands for O&M activities with sufficient support equipment/accessories to meet the 
customers SLA as mentioned in the respective RFP of the customer. Interested Bidders 
shall refer the COR Tenders for understanding & detailed scope of work. 

 
 

4. Partner Selection: - 
 

Interested partners may note that this is a Single stage Two Packet Bid. Financial bids will be opened 
for those bidders who have are eligible as per EoI eligibility criteria. 

 
4.1 Technical Bid contains following: - 

Eligibility Criteria: - 

S.No. Type Description Document Required 
1 Existence/ 

Origin 
The company must be registered in India. 

Certificate of 
Incorporation 

2 General The company must have: 
I. valid PAN card. 

II. Been registered with GST. 
III. has paid ITR for last 3 financial year ending 

31st March 2024. 

I. Copy of PAN Card. 
II. Copy of 

GST 
registration 
certificate. 

III. Copy of ITR filed. 
3 Turnover The bidder must have cumulative turnover   at 

least 150% of the EOI value in the last three 
financial year ending 31st Mar,2024 and upto the 
date of inviting of EOI. 

 
Audited financial 
statement Balance Sheet 
& CA                                       certificate 

4 Net Worth The bidder must have positive net worth in last 3 

FY’s ending 31st March 2024. 

Audited financial 
statement Balance Sheet 
& CA certificate 



 

 

 
 
 

S.No. Type Description Document Required 
5 Experience The bidder must have executed similar work in 

last 3 Financial years ending last day of month 
previous to the one in which EOI is invited. 

 

1. One similar work of not less than 35% of the 
value of EOI. 

OR 
2. Two similar works each of not less than 

20% of the value of EOI. 
OR 

3. Three similar works each of not less than 
15% of the value of EOI. 

 
 

Definition of similar work: Works entailing 
Supply Installation & Commissioning (SITC)/ 
Operation & Maintenance /AMC of a project in 
the field of IT/ITES/ICT/Telecom for any 
Government department or Public Sector Units 
or public listed companies. 

 
Note: Ongoing works will be considered for value 
of completed work (minimum 70% work 
completion) certified by PO issuing authority / 
customer mentioning completed work value on 
the certificate along with satisfactory 
completion certificate for work completed so far. 
It shall be additional to above mentioned 
clause. 

 
Copy of Purchase/ Work 
Order & completion 
certificate issued by 
customer / PO issuing 
authority. 

 
The bidder must provide 
details of a personnel for 
verification purpose at 
PO/ certificate issuing 
organization clearly 
mentioning name of 
client, designation, 
contact number and mail 
ID on bidder’s letter 
head. 

 
For ongoing works: 
Ongoing works will be 
considered for value of 
completed work 
(minimum 70% work 
completion) certified by 
PO issuing authority / 
customer mentioning 
completed work value on 
the certificate along with 
satisfactory completion 
certificate for work 
completed so far. 
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Certificate 

Bidder should have following certification for IT 
service & Support): 
a. CMMI Level 3 
b. ISO 27001:2013 
c. ISO 9000:2015 
d. ISO 20000-1:2018 

 

Copy of certificate from 
issuing authority. 
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Bidder should be Registered with ESIC/EPFO 
& Delhi Labor Department for ITES. 

Copy of certificate from 
issuing authority. 

 
8 

 

Empanelment 

 
Bidder must be empaneled with RailTel as 
business associate as on date of bid 
submission. 

Copy of Empanelment 
letter and Empanelment 
PBG/EMD submitted, if 
any. 



 

 

 
 
 
 

Evaluation of offer 
 

(a) During evaluation of offer, if required RailTel may ask clarification from the bidder. 

(b) Additional features offered by the bidder, over and above the ones asked for in the tender 
documents, shall not be considered for evaluation of bids. 

(c) The bidder should make available the offered products, if desired during technical evaluation of 
offered equipment for testing and benchmarking at any testing facility approved by RailTel. 
(e) Inter se position of the offers will be determined on total cost which will include basic rate, custom 
duty, CGST, SGST, IGST, UTGST, freight, insurance and any other charge or cost quoted by the 
tenderer, including GST payable, on reverse charge by RailTel. 

 
 

(i) Compliance Requirements for Interested Bidders: - 
 

(a) The interested bidder should be an Empaneled Partner with RailTel on the last date of bid 
submission of EOI & has to provide relevant documents to qualify for this EOI. 

 
(b) The interested bidder should submit Earnest Money Deposit (EMD) if applicable, in the 

format as mentioned in this EOI document along with the bid. 
 

(c) The Bidder should not be backlisted by any State / Central Government Ministry / Department/ 
Corporation / Autonomous Body on the last date of submission of EOI. This should be provided 
on letterhead duly signed and stamped by authorised signatory. 

(d) The bid should be duly signed and submitted by Authorized Signatory. The bidder has to submit 
notarized of non-judicial stamp paper of appropriate value Power of Attorney having authorized 
signatory’s nomination along with board resolution in favour of power of attorney. 

(e) Undertaking on letterhead duly signed and stamped by authorised signatory for 
unconditional Acceptance of the Tender document of CoR and any Other/General Document 
of CoR Tender RFP along with all the corrigendum and addendum. 

 
(f) Selected partner should not submit directly or indirectly any techno-commercial 

solution/association with any other Organization once selected in this EOI (before 
and after submission of proposal to prospective customer Organization by RailTel), if 
bidder breaches these conditions, then, bidder will be blacklisted for 2 years from 
RailTel.  

(g) The interested bidder should not be seeking / extending / exploring similar arrangements / 
engagements with any other organization except RailTel. 

(h) Delivery timelines for supply providing end to end services by the selected bidder is as per 
CoR Terms & conditions. 

(i) Transfer and Sub-letting: The Business Associate has no right to give, bargain, sell, assign 
or sublet or otherwise dispose-off the Contract or any part thereof, as well as to give or to let a 
third party take benefit or advantage of the present Contract or any part thereof. 

 
(j) The selected bidder will have to accept all Terms & Conditions of the EOI. 



 

 

 
 
 

(k) The bidder has to mandatorily submit notarized Annexure-06 on non-judicial stamp paper 
of Rs. 100, else bid shall be summarily rejected. 

(l) The interested bidder should be in compliafnce to insertion of Rule 144(xi) in the GFR, 2017 
vide office OM no. 6/18/2019-PPD dated 23-July-2020 issued by Ministry of Finance, 
Government of India, including revisions. 

(m) The interested bidder should not be backlisted by any State / Central Government Ministry / 
Department / Corporation / Autonomous Body on the last date of submission of EOI. There 
should not be any ongoing or past, arbitration case(s) between ‘RailTel or Organizations under 
Indian Railways’ and ‘Interested Bidder’ on the last date of submission of EOI. 

(n) The interested bidder shall not have a conflict of interest with one or more bidding parties. 
Participation of interested bidder(s) with a conflict-of-interest situation will result in the 
disqualification of all bids in which it is involved. A bidder may be in a conflict of interest with 
one or more parties if including but not limited to: (1) Have controlling shareholders as his/her 
family members viz. spouse, son, daughter, father, mother or brother etc. in common or; (2) 
Have a relationship with each other directly or through common third parties that puts them in a 
position to have access to information about or influence on the bid of another interested 
partner. 

(o) The interested partner should have a valid Goods and Service Tax Identification Number 
(GSTIN), as on the last date of submission of EOI. 

(p) The interested bidder should submit duly signed and stamped EOI cover letter as per the format 
mentioned at Annexure-01 of this EOI document, as unconditional submission of meeting the 
clauses mentioned above, from Clause (a) to (u). 

(q) All terms and conditions of Tender/RFP of CoR are applicable on selected BA on back-to-
back basis.  

(ii) Prospective bidder’s bid evaluation will be done based on above mentioned documents. 

(iii) Based on evaluation of outcome against 4.1 (i) complying eligibility criterion & 4.1 (ii) compliances 
requirement, whoever may qualify may be treated as Technically qualified partner. 

(iv) Work shall be awarded on back-to-back basis to the selected Business partner only when 
RailTel becomes L1 and receives confirmed order against the respective customer Tenders/SoR 
(any or all). 

 
 

4.2 Financial Bid: 
 

For the opened bid as per outcome of Clause 4.1 above, the bidder will be selected on the lowest quote 
(L-1) basis for complete ‘Scope of Work’ as mentioned in the EOI document and documents of 
technical specifications subject to the respective overall bid is in compliance to the requirements of this 
EOI. 

The so selected partner will be termed as ‘Commercially Suitable Partner (hereafter referred to as 
‘CSP’)’. It is re-mentioned that the final selection of CSP will be on the L-1 basis only. Further, RailTel 
reserves the right to have negotiation with the CSP. 

 
If COR calls RailTel for negotiations/reverse auction/reverse bid on offered commercial, RailTel will 
negotiate with selected CSP on back-to-back basis. 



 

 

 
 
 

Work shall be awarded on back-to-back basis to the selected CSP as per CoR wise, as RailTel 
becomes L1 in each individual COR & receives confirmed Order. 

 
 

5. Other Terms & Conditions 
 

As of now, EoI response from interested partners is invited considering that the selected partner will 
responsible for delivering of complete ‘Scope of Work’ as mentioned in the EOI document and 
subsequent corrigendum. However, RailTel at it discern, may take- up a certain portion / percentage 
of ‘Scope of Work’ by communicating to the CSP at any point of time during the engagement period. 
(The day at which ‘CSP’ is declared, will mark the start of engagement period. The period will be valid 
till final outcome of this tender is announced by CoR. In case, RailTel comes out to be winner of the 
CoR tender, then the engagement period will get auto-extended to the period RailTel serves CoR for 
the concerned tender, unless terminated earlier by RailTel as per terms and conditions mentioned in 
this EoI document). In this scenario, commercial engagement with the CSP will be for that portion / 
percentage only, which has not been taken by RailTel. Accordingly, resultant value of work will be 
derived on the basis of negotiated (in case) commercial bid of the CSP. 

 
If COR extends the services beyond its engagement period, it will be extended for CSP on back-to-back 
basis on mutual consent. 

 
 
 

6. Proposal Preparation and Submission Cost 

The interested partner is responsible for all costs incurred in connection with participation in this EOI 
process, including, but not limited to, cost incurred in conduct of informative and other diligence 
activities, participation in meetings/discussions/presentations, preparation of proposal, in providing 
any additional information required by RailTel to facilitate the evaluation process or all such 
activities related to the bid process. RailTel will in no case be responsible or liable for those costs, 
regardless of the conduct or outcome of the bidding process. This EOI document does not commit to 
award a contract or to engage in negotiations. 

 
 

7. Amendment to EOI Document 
 

At any time prior to the deadline for submission of bids, RailTel, may, for any reason can modify the EOI 
document by an amendment. All the amendments made in the document would be informed by 
displaying on RailTel’s (www.railtelindia.com) website only. The interested bidders are advised to visit 
the RailTel website on regular basis for checking necessary updates. RailTel also reserves the rights 
to amend the dates mentioned in this EOI for bid process. RailTel may, at its discretion, extend the 
last date for receipt of EoI response. 

 
 

8. Bid Validity Period 

8.1 Bid of Interested partners shall remain valid for the period of 210 days from the last date of 
submission of EOI, as mentioned in this EOI document. 



 

 

 
 
 

8.2 RailTel may request for an extension of the period of validity. The validity of the ‘EMD’, should also 
be suitably extended if called upon to do so by RailTel. The request and the responses thereto shall 
be made in writing through e-mail communication only. Further, whenever the bid validity 
extension is submitted by the interested partner, it should be ensured by interested partner that their 
PBG related to the empanelment should have minimum validity of 90 days from the last date of 
extended bid validity period. 

 
 

9. Right to Terminate the Process 

RailTel may terminate the EOI process at any time without assigning any reason. RailTel makes 
no commitments, express or implied, that this process will result in a business transaction with 
anyone. This EOI does not constitute an offer by RailTel. The interested bidder’s participation in this 
process may result in RailTel selecting the CSP to engage in further discussions and negotiations 
toward execution of a contract. The commencement of such negotiations does not, however, 
signify a commitment by RailTel to execute a contract or to continue negotiations. RailTel may 
terminate negotiations at any time without assigning any reason. 

 
 

10. Language of Bid 
 

The bid prepared by the interested partner and all correspondence and documents relating to the 
bids exchanged by the bidder and RailTel, shall be written in English Language, provided that any 
printed literature furnished by the Bidder in another language shall be accompanied by an English 
translation in which case, for purposes of interpretation of the bid, the English translation shall 
govern. If any supporting documents submitted are in any language other than English, translation of 
the same in English language is to be duly attested by the Authorised Signatory of the interested 
partner. 

 
11. Submission of Bid 

11.1 The interested bidder should take into account any Corrigendum to this EOI document that may 
have been published before submitting their EOI response. The bid is to be submitted in the mode 
as mentioned in this EOI document. EOI response submitted in any other mode will not be 
entertained. 

11.2 Interested bidders in their own interest are advised to submit the EOI response well in time before 
the last date and hence to avoid any inconvenience at the last moment. 

11.3 An Organization / Interested Bidder can submit only ‘One EOI Response’. Submission of 
multiple EOI Response by interested bidder(s) may lead to rejection of all of its bid. 

 
 

12. Rights to Accept / Reject any or all EOI Response 

RailTel reserves the right to accept or reject any EOI Response, and to annul the bidding process 
and reject all Bids at any time prior to award of the Contract, without thereby incurring any liability to 
the affected interested bidder(s), or any obligation to inform the affected Bidders of the ground for 
RailTel’s action. 

 
 
 



 

 

13. Payment Terms 

13.1 Payment will be on ‘back-to-back’ basis and as per the payment terms and condition of the work 
order placed by RailTel’s Customer and on submission of the following documents 

 
i) Tax Invoice 
ii) Payment proof of the employee/resource deployed 
iii) Employee Insurance Policy 

13.2 Payment will be released after receiving the invoice for the work / services and after RailTel has 
received the payment from the Customer for the same work / services. Any deduction /Penalties 
levied by Customer on invoices of RailTel will be carried back-to-back and will be deducted from 
CSP’s invoices, subject to the cause to deduction / penalty is due to deviation in terms and 
conditions of service standards by the CSP. 

13.3 No advance payment will be given to selected BA if RailTel gets the same from end customer. 

13.4 Documents list required at the time of payment/invoice submission by selected bidder shall be: - 
i PO copy issued to selected vendor. 

ii Submission/Declaration of applicable BG amount against PO issued to selected 
bidder/vendor. 

iii Original Invoice for the period claimed. 
iv TDS declaration. 
vi Photocopy of all documents submitted by RailTel along with their invoice to customer. 

 
14. Performance Bank Guarantee (PBG) 

 
14.1 In case of successful award of work for any or all of COR to RailTel and subsequent 

engagements with CSP, The CSP shall at its own expense, deposit with department, within 
fifteen (15) days of the notification of award (done through issuance of the Purchase Order / 
Work Order etc.) and communicated through email, an unconditional and irrevocable 
Performance Bank Guarantee (PBG) from a Nationalized/ Commercial Scheduled Indian Bank 
as per the format enclosed in this EOI, payable on demand, for the due performance and 
fulfilment of the contract by the CSP for each of individual COR . This PBG will be for an amount 
of 5 (%)’ of the individual contract value. The quantum of this ‘percentage (%)’ will be equal to 
the PBG % as asked by Customer from RailTel. All charges whatsoever such as premium, 
commission, etc. with respect to the PBG shall be borne by the CSP. Besides, if the total BG 
amount comes upto ₹05 Lakhs, then same may be deposited through DD/RTGS/NEFT. Along 
with submission of PBG, CSP needs to submit PBG issuing bank’s SFMS report. The SFMS 
report is also to be submitted in case of renewal / extension of PBG. 

 

14.2 The PBG should have validity for a period of 3 months beyond CoR’ BG requirement of 26 
months, the date of completion of all Contractual obligations. The PBG may be discharged / 
returned by RailTel 



 

 

 
 
 

upon being satisfied that there has been no due performance of the obligations of the CSP under 
the contract. However, no interest shall be payable on the PBG. In the event, CSP being unable to 
service the contract for whatsoever reason, RailTel would invoke the PBG at it discern. 
Notwithstanding and without prejudice to any rights whatsoever of RailTel under the contract in 
the matter, the proceeds of the PBG shall be payable to RailTel as compensation for any loss 
resulting from the CSP’s failure to complete its obligations under the contract. RailTel shall notify 
the CSP in writing of the exercise of its right to receive such compensation within 14 days, 
indicating the contractual obligation(s) for which the CSP is in default. 

 
14.3 RailTel shall also be entitled to make recoveries from the CSP’s bills, PBG or from any other 

amount due to him, the equivalent value of any payment made to him due to inadvertence, error, 
collusion, misconstruction or misstatement. 

 
14.4 If the service period gets extended by virtue of extension of same by Customer, PBG should 

also be extended accordingly. 
 

14.5 During the contract period, RailTel may issue Purchase Order(s) for the additional services 
ordered by Customer (in case) to RailTel in same Tender Reference. In such scenario(s) also, 
Clause No. 
14.1. to Clause No. 14.4. are to be followed by the CSP. 

 
14.6 In case the Customer has sought PBG of the contract in the terms of Indemnity Bond from RailTel, 

the selected bidder has to provide the equivalent value PBG from scheduled Bank to RailTel. 
No Indemnity Bond from Selected Bidder will be accepted in lieu of PBG from Scheduled Bank. 

 
14.7 In case Customer has sought any other types of PBG in this contract at present or in 

future, same remain applicable on selected Bidder. The Said PBG will be issued by 
Selected Bidder from Scheduled Bank favoring RailTel Corporation of India Limited. No 
Indemnity Bond in lieu of such PBG will be accepted by RailTel. 

 
14.8 If, Customer ask for submission for value more than 05%, same also needs to be submitted by the 

selected BA. 
 
 

15. Details of Commercial Bid / Financial Bid 
 

15.1 Interested partner should submit commercial bid strictly as per the format mentioned under the 
EOI document or subsequent corrigendum (if any). 

15.2 The commercial bid should clearly bring out the cost of the services with detailed break -up of 
taxes. 

15.3 The rates mentioned in the commercial bid of the CSP will form basis of commercial transaction 
between RailTel and bidder. 

15.4 The quantity of ‘Line Items’ may vary at the time of placing of Purchase Order or during the 
Contract Period, as communicated by Customer (in case) to RailTel. In such scenarios, the 
‘Per Unit’ cost will be considered to arrive on contractual amount between RailTel and CSP. 



 

 

 
 
 

15.5 It is also possible that Customer may surrender / increase, some or all of the quantities of service 
items ordered to RailTel during the contract period and accordingly the contractual amount 
between RailTel and CSP shall be considered, at sole discern of RailTel. 

15.6 It is also possible that during the contract period, Customer may raise Purchase Order to RailTel 
for the line items (and respective quantities) which are not mentioned in this current EOI. In such 
scenario, RailTel at its sole discretion, may extend the scope of the contract with CSP by 
placing order, on back-to-back basis. 

15.7 In addition to the Payment Terms, all other Contractual Terms will also be on ‘back-to-back’ 
basis between RailTel and CSP. 

15.8 Delivery Period: The selected bidder has to comply the SoR delivery terms from the date of issue 
of confirmed LOA/PO. All clauses / terms & conditions of CoR (Customer of RCIL) including 
SOR, payment terms, scope of work, SLA/LD/penalty are applicable on back-to-back basis as 
per the CoR (Customer of RCIL). Delivery timelines for supply and providing end to end 
services by the selected bidder is as per CoR T&C including delivery period from the date of 
issuance of work order which is in line with the delivery timelines set by the end customer. 

 
16. Duration of the Contract Period 

 
The contract duration shall be same as of Customer contract duration with RailTel until 
otherwise terminated earlier. Indicative contract duration is 02 year, unless otherwise 
terminated earlier/ extended as mentioned in this EOI document. The contract duration can be 
renewed /extended by RailTel at it discern, in case Customer extends / renews services with 
RailTel by virtue of extending / renewing / new issuance of one or more Purchase Order(s) 
placed by Customer to RailTel. 

 

17. Restrictions on ‘Transfer of Agreement’ 

The CSP shall not assign or transfer its right in any manner whatsoever under the contract / agreement 
to a third party or enter into any agreement for sub-contracting and/or partnership relating to any 
subject matter of the contract / agreement to any third party either in whole or in any part i.e., no sub- 
contracting / partnership / third party interest shall be created. 

 
 

18. Suspension, Revocation or Termination of Contract / Agreement 

18.1 RailTel reserves the right to suspend the operation of the contract / agreement, at any 
time, due to change in its own license conditions or upon directions from the competent 
government authorities, in such a situation, RailTel shall not be responsible for any damage or 
loss caused or arisen out of aforesaid action. Further, the suspension of the contract / 
agreement will not be a cause or ground for extension of the period of the contract / agreement 
and suspension period will be taken as period spent. During this period, no charges for the use 
of the facility of the CSP shall be payable by RailTel. 

18.2 RailTel may, without prejudice to any other remedy available for the breach of any 
conditions of agreements, by a written notice of Three (03) month, terminate/or suspend the 



 

 

 
 
 

contract /agreement under any of the following circumstances: 

a) The CSP failing to perform any obligation(s) under the contract / agreement. 

b) The CSP failing to rectify, within the time prescribed, any defect as may be pointed out 
by RailTel. 

c) Non adherence to Service Level Agreements (SLA) which RailTel has committed to 
Customer for the pertinent tender. 

d) The CSP going into liquidation or ordered to be wound up by competent authority. 
e) If the CSP is wound up or goes into liquidation, it shall immediately (and not more than a 

week) inform about occurrence of such event to RailTel in writing. In that case, the written 
notice can be modified by RailTel as deemed fit under the circumstances. RailTel 
may either decide to issue a termination notice or to continue the agreement by 
suitably modifying the conditions, as deemed fit under the circumstances. 

f) It shall be the responsibility of the CSP to maintain the agreed Quality of Service, 
even during the period when the notice for surrender/termination of contract / 
agreement is pending and if the Quality of Performance is not maintained, during the 
said notice period, it shall be treated as material breach liable for termination at risk and 
consequent of which CSP’s PBG related to contract / agreement along with PBG 
related to the Empanelment Agreement with RailTel shall be forfeited, without any further 
notice. 

g) Breach of non-fulfillment of contract / agreement conditions may come to the notice of 
RailTel through complaints or as a result of the regular monitoring. Wherever considered 
appropriate RailTel may conduct an inquiry either Suo- moto or on complaint to 
determine whether there has been any breach in compliance of the terms and conditions 
of the agreement by the successful bidder or not. The CSP shall extend all 
reasonable facilities and shall endeavor to remove the hindrance of every type upon 
such inquiry. In case of default by the CSP in successful implementation and thereafter 
maintenance of services / works as per the conditions mentioned in this EOI document, 
the PBG(s) of CSP available with RailTel can be forfeited. 

 
19. Dispute Settlement 

19.1 In case of any dispute concerning the contract / agreement, both the CSP and RailTel shall 
try to settle the same amicably through mutual discussion / negotiations. Any unsettled dispute 
shall be settled in terms of Indian Act of Arbitration and Conciliation 1996 or any amendment 
thereof. Place of Arbitration shall be New Delhi. 

19.2 The arbitral tribunal shall consist of the Sole Arbitrator. The arbitrator shall be 
appointed by the Chairman & Managing Director (CMD) of RailTel Corporation of India Ltd. 

 
19.3 All arbitration proceedings shall be conducted in English. 

 
 

20. Governing Laws 

The contract shall be interpreted in accordance with the laws of India. The courts at New Delhi shall 
have exclusive jurisdiction to entertain and try all matters arising out of this contract. 



 

 

 
 
 

21. Statutory Compliance 

21.1 During the tenure of this Contract nothing shall be done by CSP in contravention of law, 
act and/ or rules/regulations, there under or any amendment thereof and shall keep 
RailTel indemnified in this regard. 

 
21.2 The Bidder shall comply and ensure strict compliance by his/her employees and 

agents of all applicable Central, State, Municipal and Local laws and Regulations and 
undertake to indemnify RailTel, from and against all levies, damages, penalties and 
payments whatsoever as may be imposed by reason of any breach or violation of any 
law, rule, including but not limited to the claims against RailTel or its Customer under 
Employees Compensation Act, 1923, The Employees Provident Fund and 
Miscellaneous Provisions Act, 1952, The Contract Labour (Abolition and Regulation) 
Act 1970, Factories Act, 1948, Minimum Wages Act and Regulations, Shop and 
Establishment Act and Labour Laws which would be amended/modified or any new act if 
it comes in force whatsoever, and all actions claim and demand arising therefrom and/or 
related thereto. 

 
 

22. Intellectual Property Rights 

22.1 Each party i.e., RailTel and CSP, acknowledges and agree that the other party retains 
exclusive ownership and rights in its trade secrets, inventions, copyrights, and other 
intellectual property and any hardware provided by such party in relation to this contract / 
agreement. 

 
22.2 Neither party shall remove or misuse or modify any copyright, trademark or any other 

proprietary right of the other party which is known by virtue of this EoI and subsequent 
contract in any circumstances. 

 
23. Severability 

 
In the event any provision of this EOI and subsequent contract with CSP is held invalid or not 
enforceable by a court of competent jurisdiction, such provision shall be considered separately 
and such determination shall not invalidate the other provisions of the contract and Annexure/s 
which will be in full force and effect. 

 
24. Force Majeure 

 
24.1 If during the contract period, the performance in whole or in part, by other party, of any 

obligation under this is prevented or delayed by reason beyond the control of the parties including 
war, hostility, acts of the public enemy, civic commotion, sabotage, Act of State or direction 
from Statutory Authority, explosion, epidemic, quarantine restriction, strikes and lockouts 
(as are not limited to the establishments and facilities of the parties), fire, floods, 
earthquakes, natural calamities or any act of GOD (hereinafter referred to as EVENT) provided 
notice of happenings of any such event is given by the affected party to the other, within twenty 
one (21) days from the date of occurrence thereof, neither party shall have any such claims for 
damages against the other, in respect of such non-performance or delay in performance. 
Provided service under this contract shall be resumed as soon as practicable, after such 
EVENT comes to an end or ceases to exist. 

 



 

 

24.2 In the event of a Force Majeure, the affected party will be excused from performance 
during the existence of the force Majeure. When a Force Majeure occurs, the affected party after 
notifying the other party will attempt to mitigate the effect of the Force Majeure as much as 
possible. If such delaying cause shall continue for more than sixty (60) days from the date of the 
notice stated above, the party injured by  the inability of the other to perform shall have the right, 
upon written notice of thirty (30) days to the other party, to terminate this contract. Neither party 
shall be liable for any breach, claims, and damages against the other, in respect of non-
performance or delay in performance as a result of Force Majeure leading to such 
termination. 

 
25. Indemnity 

25.1 The CSP agrees to indemnify and hold harmless RailTel, its officers, employees and 
agents (each an “Indemnified Party”) promptly upon demand at any time and from time to time, 
from and against any and all losses, claims, damages, liabilities, costs (including reasonable 
attorney’s fees and disbursements) and expenses (collectively, “Losses”) to which the 
Indemnified party may become subject, in so far as such losses directly arise out of, in any way 
relate to, or result from: 

 
25.2 Any mis-statement or any breach of any representation or warranty made by CSP or 

25.2.1 The failure by the CSP to fulfill any covenant or condition contained in this contract 
by any employee or agent of the Bidder. Against all losses or damages arising from 
claims by third Parties that any Deliverables (or the access, use or other rights 
thereto), created by CSP pursuant to this contract, or any equipment, software, 
information, methods of operation or other intellectual property created by CSP 
pursuant to this contract, or the SLAs (i) infringes a copyright, trade mark, trade design 
enforceable in India, (ii) infringes a patent issue in India, or 
(iii) constitutes misappropriation or unlawful disclosure or used of another Party’s trade 
secrets under the laws of India (collectively, “Infringement Claims”); or 

25.2.2 Any compensation / claim or proceeding by any third party against RailTel arising out of 
any act, deed or omission by the CSP or 

25.2.3 Claim filed by a workman or employee engaged by the CSP for carrying out work-related 
to this agreement. For the avoidance of doubt, indemnification of Losses pursuant to 
this section shall be made in an amount or amounts sufficient to restore each of the 
Indemnified Party to the financial position it would have been in had the losses not 
occurred. 

25.2.4 Any payment made under this contract to an indemnity or claim for breach of any provision 
of this contract shall include applicable taxes. 

 

26. Limitation of Liability towards RailTel 

26.1 The CSP liability under the contract shall be determined as per the Law in force for the 
time being. The CSP shall be liable to RailTel for loss or damage occurred or caused or likely to 
occur on account of any act of omission on the part of the CSP and its employees (direct or 
indirect), including loss caused to RailTel on account of defect in goods or deficiency in services 
on the part of CSP or his agents or any person / persons claiming through under said CSP, 
However, such liability of the CSP shall not exceed the total value of the contract. 

 
 

26.2 This limit shall not apply to damages for bodily injury (including death) and damage to 
real estate property and tangible personal property for which the CSP is legally liable. 



 

 

 
 
 

27. Confidentiality cum Non-disclosure 

27.1 The Receiving Party agrees that it will not disclose to third party/parties any information 
belonging to the Disclosing Party which is provided to it by the Disclosing Party before, 
during and after the execution of this contract. All such information belonging to the 
Disclosing Party and provided to the Receiving Party shall be considered Confidential 
Information. Confidential Information includes prices, quotations, negotiated issues made 
before the execution of the contract, design and other related information. All information 
provided by Disclosing Party to the Receiving Party shall be considered confidential even if 
it is not conspicuously marked as confidential. 

 
 

27.2 Notwithstanding the foregoing, neither Party shall have any obligations regarding non-use 
or non- disclosure of any confidential information which: 

27.2.1 Is already known to the receiving Party at the time of disclosure: 

27.2.2 Is or becomes part of the public domain without violation of the terms hereof; 

27.2.3 Is shown by conclusive documentary evidence to have been developed 
independently by the Receiving Party without violation of the terms hereof: 

27.2.4 Is received from a third party without similar restrictions and without violation of this or a 
similar contract. 

 
 

27.3 The terms and conditions of this contract, and all annexes, attachments and 
amendments hereto and thereto shall be considered Confidential Information. No news 
release, public announcement, advertisement or publicity concerning this contract and/or its 
contents herein shall be made by either Party without the prior written approval of the other 
Party unless such disclosure or public announcement is required by applicable law. 

 
 

27.4 Notwithstanding the above, information may be transmitted to governmental, judicial, 
regulatory authorities, if so, required by law. In such an event, the Disclosing Party shall inform 
the other party about the same within 30 (thirty) Days of such disclosure. 

 
27.5 This Confidentiality and Non- Disclosure clause shall survive even after the expiry or 

termination of this contract. 
 

28. Assignment 

Neither this contract nor any of the rights, interests or obligations under this contract shall be assigned, 
in whole or in part, by operation of law or otherwise by any of the Parties without the prior written 
consent of each of the other Parties. Any purported assignment without such consent shall be void. 
Subject to the preceding sentences, this contract will be binding upon, inure to the benefit of, and be 
enforceable by, the Parties and their respective successors and assigns. 

 
 

29. Insurance 

The CSP agrees to take insurances to cover all the elements of the project under this EOI including but 
not limited to Manpower, Hardware, Software etc. as per tender specified terms. 



 

 

 
 
 
 

30. Exit Management 

30.1 Exit Management Purpose 

30.1.1 This clause sets out the provision, which will apply during Exit Management period. 
The parties shall ensure that their respective associated entities carry out their respective 
obligation set out in this Exit Management Clause. 

30.1.2 The exit management period starts, in case of expiry of contract, at least 03 months 
prior to the date when the contract comes to an end or in case of termination contract, on the 
date when the notice of termination is sent to the CSP. The exit management period ends on the 
date agreed upon by RailTel or Three (03) months after the beginning of the exit management 
period, whichever is earlier. 

 
 

30.2 Confidential Information, Security and Data: CSP will promptly, on the commencement of 
the exit management period, supply to RailTel or its nominated agencies the following (if 
asked by RailTel in writing): 

30.2.1 Information relating to the current services rendered and performance data relating 
to the performance of the services; documentation relating to the project, project’s customized 
source code (if any); any other data and confidential information created as part of or is related to 
this contract; 

30.2.2 All other information (including but not limited to documents, records and agreements) 
relating to the services reasonably necessary to enable RailTel and its nominated agencies, or 
its replacing vendor to carry out due diligence in order to transition the provision of the services 
to RailTel or its nominated agencies, or its replacing vendor (as the case may be). 

 
 

30.3 Employees : Promptly on reasonable request at any time during the exit management 
period, the CSP shall, subject to applicable laws, restraints and regulations (including in 
particular those relating to privacy) provide RailTel a list of all employees (with job titles and 
communication address), dedicated to providing the services at the commencement of the 
exit management period; To the extent that any Transfer Regulation does not apply to any 
employee of the CSP, RailTel or the replacing vendor may make an offer of contract for services 
to such employees of the CSP and the CSP shall not enforce or impose any contractual provision 
that would prevent any such employee from being hired by RailTel or any replacing vendor. 

 
 

30.4 Rights of Access to Information: Besides during the contract period, during the exit 
management period also, if asked by RailTel in writing, the CSP shall be obliged to provide an 
access of information to RailTel and / or any Replacing Vendor in order to make an inventory of 
the Assets (including hardware / software / active / passive), documentations, manuals, 
catalogues, archive data, Live data, policy documents or any other related material. 

 
 

Note: RailTel at its sole discern may not enforce any or all clauses / sub-clauses under the ‘Exit 
Management’ clause due to administrative convenience or any other reasons as deemed fit. 



 

 

 
 
 

31. Waiver 

Except as otherwise specifically provided in the contract, no failure to exercise or delay in 
exercising, any right, power or privilege set forth in the contract will operate as a waiver of any right, 
power or privilege. 

 
 

32. Changes in Contract Agreement 

No modification of the terms and conditions of the Contract Agreement shall be made except by 
written amendments signed by the both CSP and RailTel. 



 

 

 
 

Annexure - 01 
 

EOI COVER LETTER 

(On Organization Letter Head) 

EoI Ref No.: RCIL/NR/RO/EOI/MKTG/NITIAAYOG/2024-25/01. Date: 

To, 

General Manager (Mktg), 
RailTel Corporation of India Limited, Northern Region, 
6th Floor, 3rd Block, Delhi IT Park, Shastri Park, New Delhi-110053 

Dear Sir/Madam, 
1. I, the undersigned, on behalf of M/s …………………., having 

carefully examined the referred EOI offer to participate in the same, in full 
conformity with the said EOI and all the terms and conditions thereof, including 
corrigendum issued till last date of submission of EOI. It is also undertaken and 
submitted that we are in abidance of all Clauses 4 of EOI. 

 
2. I agree to abide by this Proposal, consisting of this letter, our Pre-qualification, 

Technical and Commercial Proposals, for a period of 60 days from the date fixed 
for submission of Proposals as stipulated in the EOI and modifications 
resulting from contract negotiations, and it shall remain binding upon us and may 
be accepted by you at any time before the expiration of that period. 

 
3. I acknowledge that the Authority will be relying on the information provided in 

the Proposal and the documents accompanying the Proposal for selection of 
the Commercially Suitable Partner (CSP)for the aforesaid Service, and we 
certify that all information provided therein is true and correct; nothing has been 
omitted which renders such information misleading; and all documents 
accompanying the Proposal are true copies of their respective originals. 

 
4. I undertake, if our Bid is accepted, to commence our services as per scope of 

work as specified in the contract document. 
 

5. Until a formal Purchase Order or Contract is prepared and executed, this Bid 
and supplement / additional documents submitted (if any), together with your 
written acceptance thereof in your notification of award shall constitute a 
bindings contract between us. 

 
6. I hereby undertake and give unconditional acceptance for compliance of all 

terms & conditions of EOI issued vide ref no. 
……………………………………………. dated …………… 
on https:/ ............................ portal, against this EOI based customer’s requirement. 

 
7. I hereby undertake that there will be no deviation from the Terms and Conditions 

of EOI issued vide ref no. ……………………………………………. dated 
…………… on https:/………………………. 

 

Signature of Authorised Signatory Name Designation 



 

 

 
 

Annexure – 02 
 

CHECKLIST OF DOCUMENTS FOR BID SUBMISSION 
 
 
 

S. No. Document 

1 EOI Cover Letter (Annexure-01) 

2 EMD as per EOI document (EMD or Bank Guarantee as per 
annexure-07) 

4 This EOI copy duly Signed and Stamped by the Authorized 
Signatory of Bidder 

5 Compliance of eligibility criteria related documents as per Clause 3 

6 Annexure-06 (Non submission may cause summarily rejection) 

7 Any relevant document found suitable by bidder 

8 Undertaking for non-blacklisting as per Annexure-8 

9 Compliance to Rule 144 (xi) of GFR, 2017 as per Annexure-9 

10 Power of attorney /Board Resolution for signing authority 
(Annexure-10) 

 
 

Note: 

1. The technical bid should have a ‘Index’ at the starting and all pages of bid should 
be serially numbered and should be traceable as per the ‘Index’. 

2. All the submitted documents should be duly stamped and signed by the 
Authorized Signatory at each page. 

3. The above checklist is indicative only. RailTel may ask for 
additional documents from the bidders, as per the requirement.



 

 

 

Annexure- 03 

SOR 
 

            EoI Ref No.: RCIL/NR/RO/EOI/MKTG/NITIAAYOG/2024-25/01. Date: 

           To, 

            General Manager (Mktg), 
            RailTel Corporation of India Limited, Northern Region, 
            6th Floor, 3rd Block, Delhi IT Park, Shastri Park, New Delhi-110053 
 
 

S.N. Profile 
Quantity (No of 

Position) 

Man, Month 
Rate (in INR 
inclusive of 

Taxes) 

Duration 
(in 

Months) 

Total Cost (inclusive 
of Taxes) 

    A B C D=A*B*C 

1 Network 
Administrator 

1   24 - 

2 
Senior 
Network Field 
Operator 

2   24 - 

3 Network Field 
Operator 

5   24 - 

6 
Service/Admin 
Charge 

      For 24 Months 
inclusive of taxes       

  
Total value 
in Figure 

      - 

 

Note: 
 

1. Bidder should clearly indicate the bidding above or below, while submitting commercial 
offer. 

2. Prices in price bid should be quoted in the provided format. All prices should be quoted 
in Indian Rupees and indicated both in figure and words. Price in words shall prevail, in 
the event of any mismatch. 

3. Instructions to fill the Price Bid: Bidder should provide all prices as per the prescribed 
format. Bidder should not leave any field blank. 

 
 

Signature of Authorised Signatory Name   Designation& CompanySeal 



 

 

 
 
 

Annexure - 04 
 

PROFORMA FOR PERFORMANCE BANK GUARANTEE 

(On Stamp Paper of ₹ One Hundred) 
 
 

To, 
General Manager (Mktg), 
RailTel Corporation of India Limited, Northern Region, 
6th Floor, 3rd Block, Delhi IT Park, Shastri Park, New Delhi-110053 

 
 

1. In consideration of the RailTel Corporation of India Limited (CIN: 

L64202DL2000GOI107905), having its registered office at Plate-A, 6the Floor, Office 
Block Tower-2, East Kidwai Nagar, New Delhi – 110023 (herein after called “RailTel”) 
having agreed to 
exempt ............................................................................................................................... ( 
CIN 
: ………) having its registered office at …………………. (hereinafter called “the said 
Contractor”) from the demand, under the terms and conditions of Purchase Order 
No. .................................................................................................................................... 
dated 
……….. made between RailTel and ……………. for (hereinafter called “the said 
Agreement”) of security deposit for the due fulfilment by the said Contractor of the terms 
and condition contained in the said Agreement, or production of a Bank Guarantee for 
Rs ................. (Rs. 
…….. Only). We ……………………………. (indicate the name and address and other 
particulars of 

the Bank) (hereinafter referred to as ‘the Bank’) at the request of ........................ contractor 
don hereby undertake to pay RailTel an amount not exceeding Rs. …………. (Rs     Only) 
against any loss or damage caused to or suffered or would be caused to or suffered by the 
RailTel by reason of any breach by the said Contractor of any of the terms or 
conditions contained in the said Agreement. 

 
2. We, ……………………. the Bank do hereby undertake to pay the amounts due 
and payable under this Guarantee without any demur, merely on demand from the 
RailTel stating that the amount is claimed is due by way of loss or damage by the said 
Contractor of any of terms or conditions contained in the said Agreement by reason of 
the Contractor’s failure to perform the said Agreement. Any such demand made on the 
Bank shall be conclusive as regards the amount due and payable by the Bank under 
this Guarantee. However, our liability under this guarantee shall be restricted to an 
amount not exceeding Rs ………… (Rs ........................................................... Only). 

 
3. We, .........................the Bank undertake to pay the RailTel any money so demanded 
notwithstanding any dispute or disputes raised by the Contractor in any suit or 



 

 

proceedings pending before any court or Tribunal relating thereto our liability under this 
present being, absolute and unequivocal. The payment so made by us under this Bond 
shall be a valid discharge of our liability for payment there under and the Contractor shall 
have no claim against us for making such payment. 

 
4. We, ...................... the Bank further agree that the Guarantee herein contained shall 
remain in full force and effect during the period that would be taken for the performance 
of the said Agreement and that it shall continue to be enforceable till all the dues of the 
RailTel under or by virtue of the said Agreement have been fully paid an its claims 
satisfied or discharged or till RailTel certifies that the terms and conditions of the said 
Agreement have been fully and properly carried out by the said contractor and 
accordingly discharges this Guarantee. Unless a demander claim under the Guarantee 
is made on us in writing on or before We shall be discharged from all liability under 
this Guarantee 
thereafter. 

 
5. We, ..................... the Bank further agree with the RailTel that the RailTel shall have 
fullest liberty without our consent and without affecting in any manner our obligations 
hereunder to vary any of the terms and conditions of the Agreement or to extend time of to 
postpone for anytime or from time to time any of the powers exercisable by the RailTel 
against the said Contractor and to forbear or enforce any of the terms and conditions 
relating to the said Agreement and 

 
we shall not be relieved from our liability by reason of any such variation, or extension to 
the said Contractor or for any forbearance, act or omission on the part of RailTel or any 
indulgence by the RailTel to the said Contractor or by any such matter or thing whatsoever 
which under the law relating to sureties would, but for this provision, have effect of so 
relieving us. 

 
This Guarantee will not be discharge due to the change in the constitution of the Bank or 
the Contractor. 

 
(......... indicate the name of Bank ……) lastly undertake not to revoke this Guarantee 
during its 

currency except with the previous consent of RailTel in writing. 
 
 

Dated the ………… Day of ………… 2022 for .................. (Name of Bank) 
 

In the presence of Witnesses: 
 

1. Signature With Date 2. Signature With Date 

Name  

 
Encl: SFMS PBG Report 



 

 

 
 
 
 

Annexure-05 
 
 

NON-DISCLOSURE AGREEMENT 

This Non-Disclosure Agreement (this “Agreement”) is made and entered into on this 
day of, 2024 (the “Effective Date”) at. 

By and between 

RailTel Corporation of India Limited, (CIN: L64202DL2000GOI107905), a Public 
Sector Undertaking under Ministry of Railways, Govt. of India, having its registered 
and corporate office at Plate-A, 6th Floor, Office Block, Tower -2, East Kidwai 
Nagar, New Delhi-110023 & Northern Region office at 6th Floor, 3rd Block, Delhi 
IT Park, Shastri Park, New Delhi - 110053, (hereinafter referred to as 'RailTel'), 
which expression shall unless repugnant to the context or meaning thereof, deem to 
mean and include its successors and its permitted assignees of the ONE PART, 

And 

  ) (CIN: ), a company duly incorporated under   

the provisions of Companies Act, having its registered 
office at, (hereinafter referred to as ' '), which expression shall unless 

repugnant to the context or meaning thereof, deem to mean and include its 
successors and its permitted assignees of OTHER PART 

 
 

RailTel and shall be individually referred to as “Party” and jointly as 
“Parties” 

WHEREAS, RailTel and , each possesses confidential and proprietary 
information related to its business activities, including, but not limited to, that 
information designated as confidential or proprietary under Section 2 of this 
Agreement, as well as technical and non- technical information, patents, 
copyrights, trade secrets, know-how, financial data, design details and 
specifications, engineering, business and marketing strategies and plans, 
forecasts or plans, pricing strategies, formulas, procurement requirements, 
vendor and customer lists, inventions, techniques, sketches, drawings, models, 
processes, apparatus, equipment, algorithms, software programs, software 
source documents, product designs and the like, and third party confidential 
information (collectively, the “Information”); 

WHEREAS, the Parties have initiated discussions regarding a possible business 
relationship for……. 

 
 

WHEREAS, each Party accordingly desires to disclose certain Information 
(each Party, in such disclosing capacity, the “Disclosing Party”) to the other Party 
(each Party, in such receiving capacity, the “Receiving Party”) subject to the 
terms and 



 

 

conditions of this Agreement. 
 
 

NOW THEREFORE, in consideration of the receipt of certain Information, and 
the mutual promises made in this Agreement, the Parties, intending to be legally 
bound, hereby agree as follows: 

1. Permitted Use. 

(a) Receiving Party shall: 

(i) hold all Information received from Disclosing Party in confidence; 

(ii) use such Information for the purpose of evaluating the possibility 
of entering into a commercial arrangement between the Parties 
concerning such Information; and 

 
(iii) restrict disclosure of such Information to those of Receiving 

Party’s officers, directors, employees, affiliates, advisors, 
agents and consultants (collectively, the “Representatives”) 
who the Receiving Party, in its reasonable discretion, deems 
need to know such Information, and are bound by the terms and 
conditions of 
(1) this Agreement, or (2) an agreement with terms and conditions 
substantially similar to those set forth in this Agreement. 

(b) The restrictions on Receiving Party’s use and disclosure of Information as 
set forth above shall not apply to any Information that Receiving Party can 
demonstrate: 

(i) is wholly and independently developed by Receiving Party 
without the use of Information of Disclosing Party; 

(ii) at the time of disclosure to Receiving Party, was either (A) in the 
public domain, or (B) known to Receiving Party; 

(iii) is approved for release by written authorization of Disclosing Party; 
or 

(iv) is disclosed in response to a valid order of a court or other 
governmental body in the India or any political subdivision 
thereof, but only to the extent of, and for the purposes set forth in, 
such order; provided, however, that Receiving Party shall first and 
immediately notify Disclosing Party in writing of the order and 
permit Disclosing Party to seek an appropriate protective order. 

(c) Both parties further agree to exercise the same degree of care that it exercises 
to protect its own Confidential Information of a like nature from unauthorized 
disclosure, but in no event shall a less than reasonable degree of care be 
exercised by either party. 

2. Designation. 

(a) Information shall be deemed confidential and proprietary and 
subject to the restrictions of this Agreement if, when provided 
in: 

(i) written or other tangible form, such Information is 
clearly marked as proprietary or confidential 
when disclosed to Receiving Party; or 



 

 

(ii) oral or other intangible form, such Information is 
identified as confidential or proprietary at the time 
of disclosure. 

 
 

3. Cooperation. Receiving Party will immediately give notice to Disclosing 
Party of any unauthorized use or disclosure of the Information of Disclosing 
Party. 

 
 

4. Ownership of Information. All Information remains the property of 
Disclosing Party and no license or other rights to such Information 
is granted or implied hereby. 

Notwithstanding the foregoing, Disclosing Party understands that 
Receiving Party may currently or in the future be developing information 
internally, or receiving information from other parties that may be similar to 
Information of the Disclosing Party. Notwithstanding anything to the contrary, 
nothing in this Agreement will be construed as a representation or 
inference that Receiving Party will not develop products, or have products 
developed for it, that, without violation of this Agreement, compete with 
the products or systems contemplated by Disclosing Party’s Information. 

 
 

5. No Obligation. Neither this Agreement nor the disclosure or receipt of 
Information hereunder shall be construed as creating any obligation of a 
Party to furnish Information to the other Party or to enter into any agreement, 
venture or relationship with the other Party. 

6. Return or Destruction of Information. 

(a) All Information shall remain the sole property of Disclosing 
Party and all materials containing any such Information 
(including all copies made by Receiving Party) and its 
Representatives shall be returned or destroyed by 
Receiving Party immediately upon the earlier of: 

(i) termination of this Agreement; 

(ii) expiration of this Agreement; or 

(iii) Receiving Party’s determination that it no longer has 
a need 

for such Information. 

(b) Upon request of Disclosing Party, Receiving Party shall 
certify in writing that all Information received by Receiving 
Party (including all copies thereof) and all materials 
containing such Information (including all copies thereof) 
have been destroyed. 

7. Injunctive Relief: Without prejudice to any other rights or remedies that a 
party may have, each party acknowledges and agrees that damages 
alone may not be an adequate remedy for any breach of this Agreement, and 
that a party shall be entitled to seek the 



 

 

remedies of injunction, specific performance and/or any other equitable relief for 
any threatened or actual breach of this Agreement 

8. Notice. 

(a) Any notice required or permitted by this Agreement shall be in writing and 
shall be delivered as follows, with notice deemed given as indicated: 
(i) by personal delivery, when delivered personally; 

(ii) by overnight courier, upon written verification of receipt; or 

(iii) by certified or registered mail with return receipt requested, upon 
verification of receipt. 

(b) Notice shall be sent to the following addresses or such other address as either 
Party specifies in writing. 

RailTel Corporation of India limited: 
 
 

Attn: 

Address: 

Phone: Email.: 
 

Attn: 

Address: 

Phone: Email 
 

9. Term, Termination and Survivability. 

(a) Unless terminated earlier in accordance with the provisions of this agreement, 
this Agreement shall be in full force and effect for a period of years from the 
effective date hereof. 

(b) Each party reserves the right in its sole and absolute discretion to terminate this 
Agreement by giving the other party not less than 30 days' written notice of such 
termination. 

(c) Notwithstanding the foregoing clause 9(a) and 9 (b), Receiving Party agrees that 
its obligations, shall: 

(i) In respect to Information provided to it during the Term of this 
agreement, shall survive and continue even after the expiry of the 
term or termination of this agreement; and 

(ii) not apply to any materials or information disclosed to it thereafter. 
 

10. Governing Law and Jurisdiction. This Agreement shall be governed in 
all respects solely and exclusively by the laws of India without regard to its 
conflicts of law principles. The Parties hereto expressly consent and submit 
themselves to the jurisdiction of the courts of New Delhi. 



 

 

11. Counterparts. This agreement is executed in duplicate, each of 
which shall be deemed to be the original and both when taken together shall 
be deemed to form a single agreement. 

 
 

12. No Definitive Transaction. The Parties hereto understand and 
agree that no contract or agreement with respect to any aspect of a 
potential transaction between the Parties shall be deemed to exist unless 
and until a definitive written agreement providing for such aspect of the 
transaction has been executed by a duly authorized representative of each 
Party and duly delivered to the other Party (a "Final Agreement"), and the 
Parties hereby waive, in advance, any claims in connection with a possible 
transaction unless and until the Parties have entered into a Final Agreement. 

 
13. Settlement of Disputes: 

(a) The parties shall, at the first instance, attempt to resolve through good faith 
negotiation and consultation, any difference, conflict or question arising 
between the parties hereto relating to or concerning or arising out of or in 
connection with this agreement, and such negotiation or 
consultation shall begin promptly after a Party has delivered to another Party 
a written request for such consultation. 

(b) In the event of any dispute, difference, conflict or question arising between the 
parties hereto, relating to or concerning or arising out of or in connection with 
this agreement, is not settled through good faith negotiation or consultation, 
the same shall be referred to arbitration by a sole arbitrator. 

 
14. The sole arbitrator shall be appointed by CMD/RailTel out of the panel 

of independent arbitrators maintained by RailTel, having expertise in their 
respective domains. The seat and the venue of arbitration shall be New 
Delhi. The arbitration proceedings shall be in accordance with the provision 
of the Arbitration and Conciliation Act 1996 and any other statutory 
amendments or modifications thereof. The decision of arbitrator shall be final 
and binding on both parties. The arbitration proceedings shall be conducted 
in English Language. The fees and cost of arbitration shall be borne equally 
between the part. 

 
15. CONFIDENTIALITY OF NEGOTIATIONS 

 

Without the Disclosing Party’s prior written consent, the Receiving Party shall 
not disclose to any Person who is not a Representative of the Receiving 
Party the fact that Confidential Information has been made available to the 
Receiving Party or that it has inspected any portion of the Confidential 
Information or that discussions between the Parties may be taking place. 

 
16. REPRESENTATION 

 

The Receiving Party acknowledges that the Disclosing Party makes no 
representation or warranty as to the accuracy or completeness of any of the 
Confidential Information furnished by or on its behalf. Nothing in this clause 



 

 

operates to limit or exclude any liability for fraudulent misrepresentation. 
 

17. ASSIGNMENT 
 

Neither this Agreement nor any of the rights, interests or obligations under this 
Agreement shall be assigned, in whole or in part, by operation of law or 
otherwise by any of the Parties without the prior written consent of each of the 
other Parties. Any purported assignment without such consent shall be 
void. Subject to the preceding sentences, this Agreement will be binding upon, 
inure to the benefit of, and be enforceable by, the Parties and their 
respective successors and assigns. 

 
18. EMPLOYEES AND OTHERS 

 

Each Party shall advise its Representatives, contractors, subcontractors 
and licensees, and shall require its Affiliates to advise their 
Representatives, contractors, subcontractors and licensees, of the 
obligations of confidentiality and non-use under this Agreement, and shall be 
responsible for ensuring compliance by its and its Affiliates’ 
Representatives, contractors, subcontractors and licensees with such 
obligations. In addition, each Party shall require all persons and entities who 
are not employees of a Party and who are provided access to the Confidential 
Information, to execute confidentiality or non- disclosure agreements 
containing provisions no less stringent than those set forth in this 
Agreement. Each Party shall promptly notify the other Party in writing upon 
learning of any unauthorized disclosure or use of the Confidential 
Information by such persons or entities. 

 
19. NO LICENSE 

 

Nothing in this Agreement is intended to grant any rights to under any patent, 
copyright, or other intellectual property right of the Disclosing Party, nor will 
this Agreement grant the Receiving Party any rights in or to the Confidential 
Information of the Disclosing Party, except as expressly set forth in this 
Agreement. 

 
 

20. RELATIONSHIP BETWEEN PARTIES: 
 

Nothing in this Agreement or in any matter or any arrangement contemplated 
by it is intended to constitute a partnership, association, joint venture, 
fiduciary relationship or other cooperative entity between the parties for any 
purpose whatsoever. Neither party has any power or authority to bind the other 
party or impose any obligations on it and neither party shall purport to do so or 
hold itself out as capable of doing so. 

21. UNPULISHED PRICE SENSITIVE INFORMATION (UPSI) 
 

  agrees and acknowledges that , its Partners, employees, 
representatives etc., by virtue of being associated with RailTel and being 
in frequent communication with RailTel and its employees, shall be deemed 
to be “Connected Persons” within the meaning of SEBI (Prohibition of 
Insider Trading) Regulations, 2015 and shall be bound by the said 



 

 

regulations while dealing with any 
confidential and/ or price sensitive information of RailTel. shall 
always and at all times comply with the obligations and restrictions contained 
in the said regulations. In terms of the said regulations, shall 
abide by the restriction on communication, providing or allowing access to 
any Unpublished Price Sensitive Information (UPSI) relating to RailTel as 
well as restriction on trading of its stock while holding such 
Unpublished Price Sensitive Information relating to RailTel 

 
 

22. MISCELLANEOUS. 
 

This Agreement constitutes the entire understanding among the Parties as to 
the Information and supersedes all prior discussions between them relating 
thereto. No amendment or modification of this Agreement shall be valid or 
binding on the Parties unless made in writing and signed on behalf of each 
Party by its authorized representative. The failure or delay of any Party to 
enforce at any time any provision of this Agreement shall not constitute a 
waiver of such Party’s right thereafter to enforce each and every provision of this 
Agreement. In the event that any of the terms, conditions or provisions of this 
Agreement are held to be illegal, unenforceable or invalid by any court of 
competent jurisdiction, the remaining terms, conditions or provisions hereof 
shall remain in full force and effect. The rights, remedies and obligations set 
forth herein are in addition to, and not in substitution of, any rights, remedies 
or obligations which may be granted or imposed under law or in equity. 

 
IN WITNESS WHEREOF, the Parties have executed this Agreement on the date set forth 
above. 

 
 
By Bidder Name 
Title 
Designation 
 
 
 
Witness 

  
By 
RailTel Corporation of India 
limited Name 
Title 
Designati
on 

Witnesses 



 

 

 
 
 
 

Annexure 06 
 

FORMAT FOR AFFIDAVIT TO BE UPLOADED BY BA ALONGWITH THE EOI DOCUMENTS 
 

(To be executed in presence of Public notary on non-judicial stamp paper of the value of Rs. 
100/-. The paper has to be in the name of the BA) ** 

 
I     (Name and designation) ** appointed as 
the attorney/ authorized signatory of the  BA

 (including its constituents), M/s 
  (hereinafter called the BA) for the purpose of the EOI 

documents for the work of    as per the EOI No. 
   of (RailTel Corporation 
of India Limited), do hereby solemnly affirm and state on the behalf of the BA 
including its constituents as under: 

 
1. I/we the BA (s), am/are signing this document after carefully reading the contents. 
2. I/we the BA(s) also accept all the conditions of the EOI and have signed all the 

pages in confirmation thereof. 
3. I/we hereby declare that I/we have downloaded the EOI documents from RailTel 

website www.railtelindia.com. I/we have verified the content of the document 
from the website and there is no addition, no deletion or no alternation to be 
content of the EOI document. In case of any discrepancy noticed at any stage i.e., 
evaluation of EOI, execution of work or final payment of the contract, the master 
copy available with the RailTel Administration shall be final and binding upon 
me/us. 

4. I/we declare and certify that I/we have not made any misleading or false 
representation in the forms, statements and attachments in proof of the 
qualification requirements. 

5. I/we also understand that my/our offer will be evaluated based on the 
documents/credentials submitted along with the offer and same shall be 
binding upon me/us. 

6. I/we declare that the information and documents submitted along with the EOI by 
me/us are correct and I/we are fully responsible for the correctness of the 
information and documents, submitted by us. 

7. I/we undersigned that if the certificates regarding eligibility criteria submitted by 
us are found to be forged/false or incorrect at any time during process for 
evaluation of EOI, it shall lead to forfeiture of the EOI EMD besides banning of 
business for five years on entire RailTel. Further, I/we (insert name of the BA) ** 
and all my/our constituents understand that my/our constituents understand that 
my/our offer shall be summarily rejected. 

8. I/we also understand that if the certificates submitted by us are found to be 
false/forged or incorrect at any time after the award of the contract, it will lead to 
termination of the contract, along with forfeiture of EMD/SD and Performance 
guarantee besides any other action provided in the contract including banning 
of business for five years on entire RailTel. 

9. I/we the BA(s) have carefully read and understand terms and conditions of the 
tender/RFP/EOI of CoR and also accept all the terms and conditions of the 
tender/RFP/EOI of CoR including addendum/corrigendum. 

10. I/we understand that we will submit all the required MAF/documents/annexures 



 

 

as per requirement of tender/RFP/EOI of CoR before reasonable time as 
conveyed by competent Authority of RailTel: one day before the bid submission 
date of CoR. Failing which, our bid may be disqualified. 

 
DEPONENT                                          SEAL 
AND SIGNATURE OF THE BA 
VERIFICATION 

 
I/We above named EOI do hereby solemnly affirm and verify that the contents of 
my/our above affidavit are true and correct. Nothing has been concealed and 
no part of it is false. 

 
 
 
 

Place: 
Dated: 

DEPONENT                 SEAL 
AND SIGNAURE OF THE BA 

 

**The contents in Italics are only for guidance purpose. Details as appropriate, 
are to be filled in suitably by BA. Attestation before Magistrate/Notary Public.



 

 

 

Annexure-7 
 

EMD BANK GUARANTEE FORMAT 
 

EOI Ref No: RCIL/NR_RO/EOI/MKTG/2024-25/05 DATED 14.08.2024Date: 
 

WHEREAS,                   [name of Bidder] (hereinafter called "the Bidder") has 
submitted his Bid dated ........... [date] Selection of Implementation Partner from 
RailTel Empaneled Business Associate for exclusive ARRANGEMENT for the 
work of “ ................................... ” [name of Contract] (hereinafter called "the Bid"). 
KNOW ALL PEOPLE by these presents that We   
[name of bank] of 
  [name of country] having our registered office at 

  (Hereinafter called "the Bank") are bound 
unto RailTel Corporation of India Limited., 6th Floor, IIIrd Block, Delhi Technology 
Park, Shastri Park, Delhi-110053 [name of Employer] (hereinafter called "the 
Employer") in the sum of Rs. xxxxxxx (Rupees in words only) for which payment 
well and truly to be made to the said Employer the Bank binds itself, his successors 
and assigns by these presents. 

SEALED with the Common Seal of the said Bank this day of

 20 THE 

CONDITIONS of this obligation are: 
(1) If after Bid opening the Bidder withdraws his bid during the period of Bid validity specified 
in the Form of Bid; 

or 

(2) If the Bidder having been notified of the acceptance of his bid by the Employer 
during the period of Bid validity: 

a) Fails or refuses to execute the Form of Agreement in accordance with the 
Instructions to Bidders, if required; 

or 
b) fails or refuses to furnish the Performance Security, in accordance 

with the Instruction to Bidders; 
or 

does not accept the correction of the Bid price ; 

we undertake to pay to the Employer up to the above amount upon receipt of his first 
written demand, without the Employer having to substantiate his demand, 
provided that in his demand the Employer will note that the amount claimed by him 
is due to him owing to the occurrence of one or any of the three conditions, 
specifying the occurred condition or conditions. 
This Guarantee will remain in force up to and including the date * 

days after the deadline for submission of Bids as such deadline is stated in the 
Instructions to Bidders or as it may be extended by the Employer, notice of which 
extension(s) to the Bank is hereby waived. Any demand in respect of this guarantee 
should reach the Bank not later than the above date. 

 
DATE SIGNATURE OF THE BANK    
WITNESS SEAL    
[Signature, name, and address] 

 
*     days after the end of the validity period of the Bid. 



 

 

 
 

Annexure-8 
 
 
 
 

Undertaking for Non-Blacklisting & Arbitration Case 
(On Organization Letter Head) 

 

Bid Ref No.: 
 

Date: 
 

To, 
General Manager (Mktg), 
RailTel Corporation of India Limited, Northern Region, 
6th Floor, 3rd Block, Delhi IT Park, Shastri Park, New Delhi-

110053 Ref: RCIL/NR/RO/EOI/MKTG/NITIAAYOG/2024-25/01  

Dear Sir, 

 
I, the undersigned, on behalf of M/s .................... , hereby submits that 
1. We are not blacklisted by any State / Central Government Ministry / Department / 
Corporation / Autonomous Body at the time of submission of bid. 
2. We are not having any ongoing or past, arbitration case(s) with RailTel at the time of 
submission of bid. 

 
I hereby acknowledge that in the event of acceptance of bid of M/s ........ on above undertaking 
and if the undertaking is found to be false at any stage, the false undertaking would be a 
ground for immediate termination of contract and further legal action in accordance with 
the Law, including but not limited to the encashment of Bank Guarantee related to 
Empanelment and Performance Bank Guarantee (PBG), as available with RailTel, related 
to this EoI. 

 
 

Signature of Authorised 
Signatory Name 
Designation 



 

 

 
 

Annexure-9 
 

Compliance to Rule 144 (xi) of GFR, 2017 including amendments till date 

(On Organization Letter Head) 
 

Bid Ref No.: 
 

Date: 
 

To, 
General Manager (Mktg), 
RailTel Corporation of India Limited, Northern Region, 
6th Floor, 3rd Block, Delhi IT Park, Shastri Park, New Delhi-

110053 Ref: RCIL/NR/RO/EOI/MKTG/NITIAAYOG/2024-25/01 

Dear Sir, 
 

I, the undersigned, on behalf of M/s …………….……., have read the clause/para 
regarding restrictions on procurement from a bidder of a country which shares a land 
border with India and on sub-contracting to contractors from such countries. 

 
(a) I certify that M/s ................ is not from such a country and will not sub-contract any work to a 
contractor from such countries unless such contractor is registered with the Competent 
Authority. I also certify that M/s…………………… will not offer any products / services 
of entity from such countries unless such entity is registered with the Competent 
Authority. 

 
OR (Strikeout either (a) or (b), whichever is not applicable) 

 
(b) I certify that M/s ………………… is from such a country and has been registered 
with the Competent Authority. I also certify that M/s has product/services of entity 
from such 
countries and these entity /entities are also registered with the Competent Authority. 

 
(Where applicable, evidence of valid registration by the Competent Authority is to be 
attached with the bid.) 

 
I hereby certify that M/s …………… fulfills all requirements in this regard and is eligible 
to be considered. 
I hereby acknowledge that in the event of acceptance of my bid on above certificate 
and if the certificate is found to be false at any stage, the false certificate would be a 
ground for immediate termination of contract and further legal action in accordance with 
the Law. 

 
 

Signature of Authorised 
Signatory Name 
Designation 



 
 

 

 

 
 

Annexure-10 
 
 

POWER OF ATTORNEY 
 

Know all men by these presents We …………. having its registered office at ………. and
 .................................................................................................................................... do 
hereby 
irrevocably constitute, nominate, appoint and authorize Mr. . , who is presently employed with 
us and 
holding the position of ..... , as our true and lawful attorney (hereinafter referred to as the 
“Attorney”) to 
do in our name and on our behalf, all such acts, deeds and things as are necessary or 
required in connection with or incidental to submission of our proposal……… is response 
to the EoI No…… including but not limited to signing and submission of all applications, 
proposals and other documents and writings, and providing information/ responses in all 
matters before the department, signing and execution of all contracts and 
undertakings/declarations consequent to acceptance of our proposal and generally dealing 
with the department in all matters in connection with or relating to or arising out of our 
proposal for the said assignment and/ or upon award thereof to us till the execution of 
appreciate Agreement/s with the department. 
AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and 
things done or caused to be done by our said Authorized Attorney pursuant to and in exercise 
of the powers conferred by this Power of Attorney and that all acts, deeds and things done 
by our said Authorized Attorney in exercise of the powers hereby conferred shall and shall 
always be deemed to have been done by us. 

 
IN WITNESS WHEREOF WE,  , THE ABOVE-NAMED PRINCIPAL HAVE EXECUTED 
THIS POWER OF 
ATTORNEY ON THIS …. DAY OF… ,  2024 

 
For Bidder 

 
 
 
 

Accepted by: - 
 
 
 
 

Person identified by me/ personally appeared before me/Attested/ Authenticated 
 

1.  
 

NOTE
: 

 
 

1. The EOI response is invited from all empaneled partners of RailTel only. 
Only RailTel empaneled partners are eligible for participation in EOI 
process who has paid the processing fee & submitted the NDA. 



Request for Proposal (RFP)
for

Selection of
Senrice Provider

for
IT Manpower Outsourcing
Senrices for NIC, NITI

Aayog.

NITI Aayog,
Parliament Street, New Delhi-l 1OOO1

1



No. A-50/ 1/2O24-Admn. IV
Government of India

NITI Aayog

Dated: O6.08.2024

Tender Notice

Subject: Request for Proposal (RFP) for hiring of Service Pi-ryider for
Operation and Maintenance (O &M) of ICT infrastructure, Virtual
Conference and related IT Services of NITI Aayog.

Online tender at GeM po!-tal under Limited Tender enquiry system has
been invited for those bidders who are registered at MeiTy and available at
GeM portal for hiring of an Agency to provide outsourced manpower for
Technical support for the development and operational support to manage
various platforms functioning under the control of NIC, NITI Aayog. The
contract shall be initially for a period of two years which may be extended for
another one year subject to mutual consent between the service provider and
the user department and also upon satisfactory performance of the service
provider. The quantum of Technical support may be increased or decreased
depending upon the workload of the Organization. Complete Tender
documents (including additional Terms and conditions) will be available at GeM
portal as well as at the official website of NITI Aayog.

Bidders are advised to go through the Tender documents thoroughly and
check their eligibility before participating in the bid.

bk
c IEL\

(D. P. Singh)
Under Secretary to the Govt. of India

Phone No. 011-23092419

1



Disclaimer

This Request lor Proposal (RFP) is issued by NITI Aayog, The sole objcctivc of this
document is to solicit technical and financial offers from the parties interested in
providing ICT manpowcr outsourcing services for the scope of work as mentioncd
in this documcnt.

While this document has been preparcd in good faith, no rcpresentation or
!!'arrantv, cxpress or implied, is or will be made, and no responsibility or liability
will be acccptcd by NITI Aayog or any of their employecs, advisors, or agcnts as to
or in rclation to the accuracy or completeness of this document and any liability
thcrcof is he rcbl' expressly disclaimcd.

Inlcrestcd Paltics who are registered at Mci'I) undcr Limited Tender enquiry
systcm and available at GeM may carry out their own study/ analysis/
invcstigation as rcquired before submitting their proposals.

Ttris document does not constitute an offer or invitation, or solicitation of an offcr,
nor docs this ciocument or anything containcd herein, shall form a basis of any
agrcemcnt or commitmcnt whatsoever.

NITI Aayog rcprcsentatives, its employees and advisors make no representation or
warranly and shall incur no liability under any law, statute, rulcs, or rcgulations
as to the accuracy, reliabilify, or completeness of this document

Somc ol'thc activitics listcd to bc carried out by NITI Aayog after thc rcccipt of thc
rcsponse s arc indicative only. NITI Aayog has the right to contin uc with the sc
act ivitics, modify the sequence of activities, add nerv activities, or rcmovc somc of
thc activitics. as dictated by the best interests of NITI Aayog.

+
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Fact Sheet

# Particular Details

I Assignmcnt Titlc
Request for Proposal (RFP) for Sclection of
scrvice provider lor "lCT Manpowcr
Outsourcing Services"for NITI Aayog

NIC,NITI Aayog2

3

NITI Aayog

Location Ncw Deihi

Through GcM portal

Limited Tendcr Enquiry Systcm undcr
two packet system

57o of Estimated Cost. EMD excmption
as per GeM's rule.

180 days from the bid submission datc

3% of the cost discovered through tcndcr
process

4 Bid Submissions

5 Method of Selection

6 DMD

7 Validity of Bid Sccurity

8 Pe rformance Sccurity

()

10.

Tcndcr Availabilitv

Datc of publication of thc
RFP

GeM portal and Official websitc of NITI

Will be available at GcM portal and Official
website of NITI Aayog
Within two days from thc datc ol
publication of RFP.

I t. Last date of
submission ofqueries

12. Last date of submission of
bid

Will be displayed at GeM portal

Duly constituted Tender Evaluation
Committee

13. Opcning of Bids

14. Opcning of Financial Bids To be informed later

15.

16.

Language of bid The bid should be submitted in English only

Bid validitv The bid must remain valid for 180 days
from thelast date of submission of thc
bid.

+
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# Details

Ranjay Kumar
Section Officer, Rocrm No. 415,
NITI Aayog,
Parliamcnt Strcet, New Dclhi-01
e-mail: ranjay. kumar@gov. in

19.

I

+

Particular

t7. Bid submission Bidders must submit their bids in line
with the requirements stated in this
RFP.

lil issuc of Work Order To be inlbrmcd latcr

Addre ss for Communication

5
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NITI Aayog invites Proposals (thc "Proposals/ Bids") under Limited Tendcr Dnquiry
System (LTE) for selecting of service provider who is registered under MeiTy and also
available at GeM portal for providing ICT Manpower outsourcing services for NIC,
NITI Aayog. The agency will be responsible for management and implcmcntation ol
ICT Staff Augmentation Services at NITI Aayog premises for NITI Aayog as pcr thc
scopc o[ work of this RFP. The Bidders/Applicants who are rcgistcrcd undcr Mci'I]
and interested in taking up the project are invited to submit thcir Proposal/Bid in
rcsponse to this RFP. The Bidders/ Applicants should be rcgistcred under MciTy, and
should be available at GeM portal.

NITI Aayog shall be the final authority responsiblc for selcction of Servicc providcr
through this RPP. NITI Aayog rese rves the right to reject any or ali the bids without
assigning any rcason thcrcof. NITI Aayog furthcr reserves the right to discuss with thc
sclcctcd bidder to enhance the scope and outcome of the project and ensurc smooth
execution of the same adhering to Government rules/ policies/ regulations. The RFP
is not an offer by NITI Aayog, but an invitation to receivc rcsponscs from thc potcntial
Biddcrs. No contractual obligation whatsoever shall arise lrom the RFP proccss
unlcss and until a formal contract or work order is olfcrcd by duly authorizcd
official(s) of NITI Aayog with the successful bidder.

2 Introduction to Network of NITI Aayog

Thc NIC, NITI Aayog is responsible to maintain thc cxisting infrastructure of computcr
nctworks and Virtual confercnce infrastructure alrcady installed in NITI Aayog. Apart
lrom maintaining a large number approx. 1200 of LAN nodes/end points and rcsolving
of day to day complaints and also managing all nodes under managed nctwork
opcration managing the routers, MUX unit/routers etc., NITI Aayog is also conducting
NITI Scrics mecting in outside of NITI Aayog building including livc star hotcls and
rcsidcncc of scnior dignitarics.

3 Key Stakeholders
Key stakeholders of Network of NITI Aayog are listed but not limited to, as follows:
NIC NAU team, deployed technical resources who will participate in devclopmcnt
journey, selected bidder for management of technical resources and ensuring seamless
continuity of work.

+
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4. SCOPE OF WORK
'l hc s( opc of lvork is for day to duy opc'rationri, nctwork, vcndor anr'l I I'

infr;lstructurc rnanagcmcnt at thc Uscr i)cpartmcnt.

-l hc scopc of work is divic'lcd into following parts;

1. IT SERVICE SUPPOI{T

1.1 Management of Networking Devices

l. [insuring completc Nctwork lnfrastructurc Availabilitl, as pcr SI-A

2. Opcration and Illanagcmcnt of all Nctwork & Sccuritv comPotcnts
irrstallcd at Uscr [)cpartmcnt

3. f.lctrvork Sccuritv Opcrations & Managlrmcnt supplrrl;

r r U I N4 dcvicc marnagcmcnt & opr:rations

r rNctwork fircwalls managcmcnt & opcrations

, r,nrntivirus manJqcmcnt &opcrations

r r [)atch Manag,emcnt & operati<;ns

r r I-og analysis, Malwarc analysis

r rActivc l)ircctory Scrviccs Deploymcnt, managcmcnt & opcrations

r r()S Updatcs, managcmcnt& opcrations

l' I;irrl rva rc uptlatc

.1, Nctwork Opcrations ancl Managcmcnt

r r I-27 l.3Sr,vitchcs &[ioutcrs

r rWi-[:i Controllcr antl associatccl tlcviccs

, rVolt'CUCM, Voicr: Gatcway ctc.

r r Wirclcss

r rVPN

5. Cixrrdinating with NIC for up-graclation .rnd patch managcmcnt of all lctluirL:,-l

Nct',r,ork infrastructurc itcms installcd bv NIC/ Llscr I)epartmcnt.

6. Crxrrdinating with NIC for lP addrcss scgment in casc of NICNIlf conncctivitl,.

7. Updation of ()pcn-sourcc ll) Addrcss managcmcnt Systcm ctc.

8. Carry out rountl thc cl<rk ()&N'l of nctwork .rntl r'rrt!\,()rI( sccrriili
infrastructurc and cnsuring sccurcd sct up irom any cxtcrnal thrcats.

9. Nctwork l)evicc Configurations ra,ill bc dcfinod antl ar,lrninistcrcd b-v

NIC. N IC will provide functional rc<luircment for thc nctia,ork dcviccs. liidtlcr
will clo tht: configuration as pcr thc functional :'cquircmcnt

shai'cd by NlC.

+7



lhc IlicLlcr shall not chaugc thc architccturc anrl configuratior-r frozct.t during

tl r:prlo1'nro.rt and comrnissionirrg of thc infrastructurc urrlcss NIC/ Uscl I)t:partmcnt ricsircs.

1.2 Network Management System (NMS)

1.2.1 Netrvork Monitoring and Management (NMS)

'l'lxr lliclclcr shall tlcploy thc. NMS application on a McitY cmparrclcd clouri [o

managc thc cr.rtirc rrctw,ork infrastructurc. 'l'hc cost of hosting antl dcplovinll N MS

application shall bc bornc by thc llidclcr.

'l'hc NMS application shall takc carc of thc following:

i. [)rovic]c customizecl Map and'fopology intcgration with third party APls anrl

CIS and also with ,,llharat Map" of NIC.

ii. Nctwork lrault & l'crformancc monitoring

iii. Rcal-l imc Visibilitv and Analytics of Network.

iv. NMS should support opcrabr/adnlins acccss logins to Uscr Dcpartnrcnt

v. Alann co-rclation arrcl Root (lausc Analysis Capabilitics

vi. Iical timc alarm notifications ir.r c-Mail and SMS

vii. l)ashboard for differcnt typcs of alarms and nctwork Summary

viii. On Dcmancl dashboard for daily & historic uctwork hcalth ancl Alarms

ix. SNMPV.I, V2, V3 and ICM['polling

x. Support for II'V4 and lPV6

xi. SNMI'] I'rap for OSPF, llGP and anothcr nctwork prokrcol

1.2.2 Network Configuration Management

a) 1.2/1.3 Sr,vitch Configuratiorl capturing and saving

b) Cihangc configuration capturinl; on thc basis of ,,configuration changc" SNMTl

l rap antl SNMI' I)ollirrg

c) Schcduling of configuration charrgc alcrts in SMS or llmail

d) Rcmotc Push, cc-lit and dclctc configuration support

1.2.3 Nctwork Traffic Analysis

a) Nctflow/ Sflow bascd traffic Analysis and dashboard prcscntation of diffcrcnt tlorrs of

traffic flow in thc nctwork

B

+



1.2.4

:)

D)

c)

d)

e)

Network l{eport Gerreration and Scheduling

Nctr.r,ork l.ink Utilization, Availabilitv and l)ovvrt t itnr rcport gctrcratiol.l

lit'prrr1 .rc11cvliion in graphical format and tabular fi:rmat w-ith coitlr coclitrg

S,cllrduling of rcports in cnrail and SMS to thc conccnrcd pcrson

Saving arrd Pcrioclicallv backup of Nctwork anrl Scrvcr t cports

(lustomizcrl rcportirrg antl intclyatctl i'cport e'c{it or for l,,raprlrical antl

tar i:u lar report gcncratiorr

Syslog/Log Monitoring

QOs(Quality of Serv ice) for pcrformancc and packet drops

Application Support and Hardw'are Management

()rrsitc furrctiorra] anr'l tcchnical :;upp()rt for scamlt.,s ,.)(c('ss ()l r',rri.,Lrs

irnportant application running at Uscr l)cpartments such as EI)ll, c-officc, tliliit,ri
signarturc, eSign, VC, Ka,vach and othcr govcntmcnt browscr/ app-[.r 511i;

aprplications in tlic t:nrl r.,scr dcsktop, laptop or anl othcr h.rndhcltl dcviccs.

lrain tirc traincrs i,.f tlrc IJscr I)cpartnrcnt ()n tlrc lun<,.iorlr.' ol' !.lli(,r.r\
applications. Ilicldcr shali co-ordinatc with application ()[:lV'!s irr supi.rorl lr'(,il rrr('

L]scr i)(rpal'tmt'nt for h;r rrr.ls on training on thc applications to thcir cicpl()_r c(l st,ril

( ,,x)r(l;n.rtr(rlr for rmplementation ol APplication sccuri[t, ()S upriatr',

;\ntir.irus uptlatc, I)atch managemcnt, software. upciatc, svncin1,, lr,ith N I[), r'tc. .it

Lhe L)scr l)cpartmcnt r-lcsktop, laptop

i)pcration and rnanagcrncnt <-.f rcquircrl Nctrtork, Sccurit',,, \'itlco antl \/oicc
llardwarc and Softr,r,arc lnfrastrucfur:c as pr-.r NIC I I and sccuritv Poiicr,

()pcratiorr ancl Matraqemcnt of I/O dcviccs such as printcrs, VOIP, \'Vi-l'i ctc.

()pcrations antl Ir4aintcnancc of Voicc antl Vidco Comrnunicati,.rn

Assistinli in configrlrar-ion of varirrus V(l platiirrrns such as lror.it. lcr.tr'.
llh,rr.rt V(', \Vt'bt'x, r'tr.

Assisting Uscr Dcparhncnt in setting Villco Confcrcnccs(VC):

Iliddcr shall assist Uscr l)t'partmcnt in contluctinli uninterruptcd V(i

llicltlcr to crxrrrlir.ratc antl t'r,surc that Quaiitl, Scrr,ict: is im p.lgtt 
'", 

'',"., ti!l 'hL'

cnrl point of thr: VC stuclios for rnaintaininll thc qualitv of auclio allcl \ i(1{'()

liansrnissiorr Ju ring VC scssions

1.2.5

L.2.6

1.3

1.

3.

4.

o

o

2

6

7

8.

o Bidder to cnsurc availability of on-site support during cxecutivc / critical 7'

VIP VC sessions ttl provide necessary support and address anv issuc arising during thc
VCs

9
+



9

o [;or any pcriphcrals/cquipmcnt rcquircd for thc succcssful opcration of thc
VC studio, Biddcr u,ill coorclinatc with thc Uscr l)cpartmcnt

o l]iclclcr to cnsurc that Qualitv Scrvicc is implcrncr-rtcd in backbonc nctw,t'r'k lrv
coordinating with NIC.

o '['hc onsitc support pcrsonncl shall cxtend the VC support on holiclavs, if required

[)cplovmcrrt of patchcs ancl antivirus

1,4 Third I'arty Coordination

1. llicldcr rvill maintairr a log of thc Annual Maintcnancr. Conh'acts(AMCs) fur all tht:

componcnts installcd at thc User I)cpartment

2. Ilidclcr to crxrrdinatc rvith OLIMs/Supplicrs/ Vcndors for timcly nraintcnancc lirr thc

cquipmcnt and componcnts to maintain thc 100% tlclivcrv of thc scrviccs

3. I;or thc componcnts whosc AMC lvill get ovcr, [Jir1t]cr to
coorclinatc with OEMs/Suppliers/ Vendors for cxtcnsion of thc AMCs wcll in
advancc.

4. Ilitldcr will coordinatc with OI:Ms/Supplicrs/Venclors for rcplaccmcr.rt within walrantv

pcriocl, rcpair of thc faultv cquiprncnt, ctc.

5. Iliclclcr shall coordinatc with Iolccom Scn,icc Providcrs so that thc clcfirrod Sl.A

arc nra in ta inotl

6. lhircl partv vcndor co-ordination for cnsuring I'l infrastructurc fault rcs<,.lution antl

ti nrcly scrviccability.

1.5 LAN Management

1. l-n N support, maintcnancc, monitoring, at User Dcpartmcnts.

2. Ihc Bicltlcr shall monitor thc LAN cablcs(UTP/ Fibre) frequcntly so that thc c.rblcs arc

irr grxrcl uorking condition. [n casc thc cablcs arc cut or faulty, thc l]idrlcr shall charrgc

tht: cablcs post discussion with Uscr I)cpartmort. Ilidc'lcr shall rcmovc thc faultv

cablcs, rcplacc thc cablc, put in thc conduit back in a way that thc acsthctic of thc

placc is maintaincd

3. Ibr othcr acccssorics (such as faulty LAN connccters and IO Box, ctc.) associatcd

w,itlr changing / laying, of U'l [) Cablc or l;ibrc Cablc, thc Biddcr will rcplacc thcsc

itcms whcrc cvcr rcq u ircd.

10
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1.6 Assef & Configuration Mar.a.3ement

i. lhc Ilidrlcr shall r.rtilizc autornatcrl assct managcmcnt tools to prcparc thc ir.r iorrla tior.t

.rssot rogistcr (lAI{) for alI I'l asscts dcployccl in thc Uscr [)cpartmcnt.

2. ll,c IAR shall capturc criticalitr', rating, classification, ownur and custodian of thc Assct.

3. ilrt: l,\[t shall also capturc assct rclatcd details such as thc datc of commissioning, clatc ot

instrIlatior-r, \varrant)' pcriod, ,\l"lC pcriod, ctc.

,1. ltrr applications such as (OS, I']atch, Antivirus, ctc.), thc IAIt shall maintair.r thc datc of l.rst

uptlat,:, tiatc of upcomir-rg updatc, etc.

5. I hc lAIt shall havc idcntificr rt,hich will idcntify whcthcr thc asscts arc procurul
lrr lJitirier or procurcd b), Ur,-,. Dr:partmcnt.

6. lJitltlcr shall host thc A:;sct Managcmt'nt apulication ou a McitY cmpatlcllcrl cloud.

I'hc cos:t of hostinll and tlcplovirrll r\ssr:t Mar-ragcmcnt applicatiorr shall lrc borrrc lrr'
lhc Ilitldcr.

{irc ilirlclt'r rvill crcatc crctlcntial for NIC/Uscr l)cpartmcnts through w]rich thc cnrl uscrs n,rli

Irai c complt:tc visibility of thc all thc asscts, IAII, ctc. as r,vcll as acccss to []cncratc all tvpr,ot
r(,ports

1.7 tlclpdcsk and 'Iicllcting System

1 It.: c;rsc o[ atrv issuc faccd by thc User Dcpartmcnt, thc Ust'r Dcpartmcr.lt rvill contact thc
IlitLli:r for thc cluick rtsolutior.r of the issue

2. liirltjr-r rcsourc('ar.'.rilablc at thc sitc shall catcr to thc il;sut: raiscd bv th,.'crtrl usr.r

3. lJi,-ldcr sl-rail also rnaintain ,r toll-frcc numbcr for provirlir,g of f lirrc .;u plroi't anr.i ,;h.rll

tlo tlou blcshlxrting rctllrircr"l for rcsolving thc issucs

4. Ilicitlcr shall sctup hclpdcsk and tickcting application whcrc an opc!'at()r vvill raj:.r-,

a tickct bascd on thc issttc mcntioncd ovcr the toll-frcc numbcr, hclpr.lcs)s cmail ltl

5. As stnn as rl n()r1 sitc supprrrt rcccivcs a call for rcsoirrinil an issuc, thc lJirltlcr rvrll alsir

raisc a tickct for the samc in thc hclpdcsk / tickcting tool inrpluurcrrtcd br. lJicldcr

6. Ilidclcr sl-rall providc acccss of thc hclpdcsk to thc cncJ uscrs at Uscr I)cp;rrtmcnt for r;risnrli

thc tickcts throul;h onlirrc portal

7. Ihc r:oursc of action for Ilidder for thc raiscd tickct can bt: of followinil tl'.rcc ii,p<:s:

a. Iior IT infrastructure irrstalled by the User Department:

l llidtlcr n'ill raisc thc tickr.t and will follow up u,ith thc conccrnc'd OI iN411Ju p1:l icr

,'Vcndor for urgcnt rcsolution of thc issuc

r rlJirltlcr r^.'ill ugr.latc thc tickct accor,,linglr, .rncl l^,,ill kcr:p; tht'tickct in "ln l)rollross"

Statc.

11
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r r ln casc thcrc is a rcquircmcnt for replacemcnt of any I I' infrastructurc, I]icltlcr

will coorrlinatc with rcspcctivc OIIM / Supplicr / Vcndor for thc samc

r r ()ncc tlrc issuc is rcsolvctl, thc Uiddcr will takc thc conscnt of thc Uscr I)cpartmt:trI antl

w,ill closc thc tickct

b. For IT infrastructure installed by NIC:

r r Iliddcr will raisc thc tickct and will follow up with thc concerncd NIC coordinakrr for thc

samc

r r [Jidclcr will raisc a rcqucst with NIC arrci subscqucntly updatc its tickct witlr thc

scrvicc rcqucst numbcr raiscd by NIC

r r Once thc issue is rcsolved b), NIC and the NIC service rcqucst is closcd, thc
Iliddcr shall close its tickct as well.

If thc Uscr I)cpartmcnt clocs not liirrr: thc conscnt cvcn aftcr sufficicnt timc has clapscci

aftcr thc issuc is rcsolvcrl, thc IJiclclt:r will closc thc tickct mcntioninll thc rcasor.t. lt.t such

casc, thc rcsolution timc will bc thc timc at rvirich thc lliddcr has rncntioncd thc rt:solutiot.t

of thc issuc.

Ilirldcr shall alst> maintain a User Dcpartmcnt wisc lug of tht:

tickcts raiscd to accoumodatc cxcnrptions (if any) in SLA

8, Ilirlclcr will crcatc crcclcntial for NIC/Uscr Dcpartmcnts through w,hich thc cnrl uscrs

w,ill havc complete. visibility of tl-rc all the tickcts, issucs, rcsolution providccl as u'cll as

acccss to gcncratc all typc of reports

9. Ilitldcr shall host thc hclpdcsk and tickcting application on a McitY cnrpancllccl

clourl. 'lhc cost of hostir.rg ar-rd dcpkrving I Iclpdcsk antl l'ickctir-rg Svstcnr shall bc borrrc bl
tl-rc Ilirl rl cr'.

1.8 Telecom Scrvice Provider (TSP) Management

1, Coorclination with 'l SP (BSNL, M l'NI,, IIAILTEL, I'GCIL ctc.) for scamlcss

()pcration arrd last milc conncctivitv

2, Maintaining nctwork conncctivity in coordination with Scrvicc Proviclcrs.

3. llitlclcr shall coorclinatc with thc -[SPs for sctting up Icasc lincs conr-rcctivity with
M I'N1., llSNl., PCC|l. ar.rd RAll-'l'lll- ctc.

4, Ilicldcr shall also coordinatc with -fSPs to crlsure thc pcrformancc of thc links(lr.g.

Packct drops, flapping of links, CllC crror, ctc.)

5. llorizrlntal (l,ast Milc) Cor.rncctivitv Managcmcnt at uscr's locatir>n

Biddcr shall bc rcsponsiblc for last milc monitoring and maintcnancc and
in consultation with rcspcctive NIC PoP in-chargc/Nodal Person. Biddcr
hclp Uscr Dcpartment for roll out of e-Governance proiects.

L2

will work
shall also
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1,9 MANPOWEIT AND CAPACITY BUILDING

1. Iliddcr shall dcplol, suificient compctcnt lcsorrrccs onsitc to cll.iur(' ilrr:

smooth functioning oi thc cntirc sctup and comply u'ith thc SI-A. I hc dcpltivctl

rcsourccs shall bc capablc of l'randling dav b daf issucs rclatcd to nctn'ork, l'1 ,

softlvarr: a pplication, ctc.

2. lhc manp()wcr dcplovcd bv thc lJiddcr shall fulfil thc bclo,ar mcntioncd basic rctluirctlur,L

a. 'l hc cducation qualification ot thc dcploycd manpowcr shall bc/ Il-l cch in I:(,Il,1'1 ,

CS/ NlC n / M.Sc. or cquivalcnt

b. I hc rcsourcc shall havc nrinimurn cxpcricncc of working irr nctw,r>rkin11 / I I scn'iccs
projccts as mcr.rtioncd in thc lilrl'.

c. Ihc rcsourcc sl-rall havc valid global network/ sccuritl, ccrtification

d. 'l he rcsourccs shall havc goocl communication skill

3. I;or thc clcplovccl manpowcr, thc Biddcr will furthcr cnsurc thc follor.t,inq:

a. Iliddcr shall proviclc valid ldcntitv Card to thr-' rlcploycd manpowcr ancl slrall

ntakc surc that thc clcployctl manpowcr wcars thc ldcntity card all thc timtr

whort in thc prcmisc of thc Uscr I)cpartmcnt. Bidclci to cnsurc tllat thc clcplovt:tl
nranpo\^'ol' is wcll groomcd and maintain profcssional appcarancc.

b. Ilitltlcr shali pcrform llackqrouncl Vcrification, Iblice Vcrification(if ncccss.rrr,) of
thc r;taff

c. [)rovirlc tlt,sktop/ laptcll) to thc dcplovcr'l tranpo\l'cr [or tlav to tlar, n'orkrn11

4. It rvill bt'thc rcsponsibilitl, of thc Uscr [)epartmcnt to pcrfornr follorving activitios:

a. Ccncratc sccuritl ll)s and cntrv passes for thc tleplovcr-l manpou,cr

b. Crtatc biornctric .tcccss ior thc clcplol,c.d manpowcr.

c. Providc appropriatc spacc for scating of thc rcsources ticplovccl bl' thc Ilitltlcr.

5. IJiticlcr shall ilcploy sufficicnt manpowcr dcpcnding on thc numbcr or norlcs /
usors at an'7 Uscr I)cpartmcnt so that all thc scrviccs arc rcndcrcd scamlcsslv, anti

thc rranpowct is a',,ailablc imrncciiatclv ii tlrcrc is anv issut:.

5. CUtr*ERAI.

1. Bidc'lcr shall strictll, follow Standard Opcrating I'rocctlurcs (SoPs) provitlccl from timc

to timc bv NIC / User Dcpartmc'nt to aclricvc cflicaev and ar"oirl an\''

mrscommu nicatit:rr

2. ilicUcr n,ill proviclc Al'ls to NIC to arccess tlrr riata of .'\ssct l\4 er rtallcrtcr. t

.\pplication, llclpclcsk& I'ick,:ting Application antl Nr:twork Mattallcmcnl St'stt't-rt

,\;rpJicatiorr(a:; ancl whr,.n rcquirt:tl) for ccntral visibilitv.
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3. SLA and Pcrformance rcports for smoother day to day operations.

4. Crcation and preparation of manuals, procedures, documcnts and MIS rcports.

5, Up to datc rlocumcntation of configuration ancl clrangc managcmcl.tt.

6. Ilirlcicr shall pnrvirlc SI'>()C (Singlc Pojnt of Contact) to co-ortlirratrr
w,ith Uscr I)cpa rtn-rcn t/ N IC for all issucs in rclatior.r to scrviccs provitlccl.

7. Ilitidcr shall sharc busincss continuitv planrring

8. Ilicllcr shall rcport anv violation o{ sitc. rn,orks/acccss pcrmission.

Ilititlcr shall proviclc an cscalation matrix for problcm rcsolution to thc Uscr I)cpartmcrrl bv
providing, thc Namcs, I)csignations, Contact Numbcr'(s) and Email I[)'s of thc pclsorrs to bc

contactcd. [-hc Bicldcr shall also providc wcbsitc UItL for such purposc.

6. Approximate number of locations for the Bidders

Offices/ Locations
Approximate

locations

Nm Aayog, Sansad Marg, New Delhi Please go through point no. 2 of RFP

The number of aforementioned locations are tentative and is for reference only.

+
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7. ICT INFRASTRUCTURE TO BE MANAGED BY BIDDER
S.N. ICT INFRASTRUCTURE

Com r Infrastructure
All In One/Desktop

Laptopffablet / any other handheld device

MFP Network Printer

Support I/O peripherals like External drive, speakers,
web Cam etc.

ications Su

E-offlce

Digital Signature (DSC)

eSign

Kavach

Patch lulanagement

Antivirus

Software Updates

OS updates

Cloning of client

VPN

Number

68/80C
a

b

c

l98

120

No

700

200

2

I

i b

C

1

e

f

1050 active clients

From time tc time

L)

From time to time

From time to time

[]o

1JJ

77

Covers network of NITI
Aayog users in NITI
Bhawan, Sansad Marg,
New Delhi
Web based
developed
NIC/NeGD/SDAs
being managed
maintained
respective
teams.

-l

lr

t
I

k

m

WiFi setup/ Wi-Fi access points

NAC

All other government browser & app based application
F.__

t1

are
and

by
project

VC Setup a) Stud;o/ Web based Video
conferencing

t2

4 Network & Secur ity Comporents
L2/13 Switch with accessories

a
loi

lRouter 1
b.

UTM Device / Firewall

ndance Device a Bio-metric attenda nce

0

305

6

C

LAN lvlana9ement

15

tem
1200

+
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i.

I

l
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I
I

I

I
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27

B VoIP
9 Cablin FibreUTP

l5
45

10 432
No11 IP based CCW Surueillance Camera network su on

I/O Ports

Leased Line

lhc arlriitional tcrms and conrlitions as pcr dircction of DG, NIC rcgarding Cvbcr
Sccuritv arc cnclosccl for ncccssary compliancc.

8. Additional Tcrms and Conditions

A. Compliance Status Ministry/Department for Enhancing Cyber Security of
Ministry/Department

Regular Cyber Security Audits and Vulnerability Assessments:
Conduct cyber audits three times in a year (2 Internal Audit, l External
Auclit) through CERT-In empaneled agencies.
Perform regular vulnerability assessments and penetration testing
(VAPT) of the Ministry's/ Department's infrastructure.

1

2

J

-l

(r

(l

Regular patching of Systems/Devices:
Patch and update all the systems (servers, desktops, laptops, network
devices) with the latest security updates and configurations along
with Operating Systems, Appiication Software and Device Firmware.
The process of updating the system patches should be automated.
Set operating systems anc'l browsers to auto-update from husted
sources to cnsure thc latest security patches are applied.
Endpoint Security:
Install NIC managed End Point Security Solutions i.e. Endpoirrt
Detection and Response (EDR) and Unified Endpoint Management
(UEM) on all the systems in the network. These solutions should be
regularlv updated with latest patterns/ signatures.
Regularly scan all the user end points and servers formal ware
infection to detect and mitigate threats.
The logs from End Point Security solutions should be continuously
monitored for needful action on security events.
Asset Inventory Management:
Maintain an up-to-date inventory of all the IT assets deployed in the
network including IP schema, hardware, software, and network
devices.
Map hardware devices to respective users for accountability and
tracking purposes.
Equipment Replacement and Security Compliance:
Replace obsolete equipment with modern and secure alternatives.
Disconnect devices from the network that do not meet security
compliance standards.

0
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Host Firewall Configuration:
o Conligure host firervalls or1 systems to r,rstrict lateral movement r rithin tl're

network.
o lmpiement appropriate firervall rules to prevent unauthorized access.

Data Encryption:
o Encrypt important files, USB drives, and harcl drives to protect sensitive

information from unauthorized access or disclosure.
Network Segregation:

o Implement virtual LAI{ (VLAN) segregation to separate zones and restrict
communication between VLANs using access controls antl firewall rules.
Administrative and User Access Separation:
Separate administrative access and user access on all the systems to rninimize the
risk of unauthorized actions.
Internet Access Conkot .

o Grant internet access to limited users as deterrnined by the CISO.

o Restrict internet access for other users based on job roles and responsibilities
Authorized Software Management

c Maintain a list of authorized applications to be installed on the systems
o Unauthorized or unapproved software's should be uninstalled from the systems

immediatelv.
Remote Control Software and Social Media Reshictions:

o Uninstall remote control softrvare (e.g., Anytlesk, Team View,er) from
organization devices.

o Prohibit the use of P2P messaging applications like WhatsApp
/Telegram on office systerns.

o Restrict access to commercial email and social media applications on official systems.
Restrict Exiernal Devices:

o The use of cxternal devices within the Ministrv's/ Department's network unless
pr,rperlv authorized antl scanned formal ware.
Secure Printing and Wi-Fi Configuratioru

o Cr:nfigure printers and Wi-Fi networks according to security guidelines to
prevent unauthorized access or data breaches.
Mobile Hotspot and Public Network Restrictions:

b Ban the connection of mobile hotspots and other public networks to ensure secure
netw-ork connections-
Robust Logging and Retention:

o Implement robust logging mechanisms to capture and retain logs of securitv
events and incidents for ar.rditing and investigation purpose and scnd thc sarrrc tc,

the central logging platform of NIC-CERT.
Compliance with GIGW Guidelines:

o Ensure that all rvebsites hoste-d by the Ministries/Departments adhere to the
Guiddlines for Indian Government Websites (GIGW).
Incident Reporting and Response:

o Mandatorilv report all cvbersecurity incirlents to NIC-CERT anti CERT-IN
within 6 hours of detectior r.

o Take timely action on alerts shared by NIC-CER'I and CEITT- TN ior proacbve
incident respoRse.
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Data Loss Prevention and I\{obile Device Management
Implemcirt data loss prevention lneasures to monitor and prevent unautl',orizecl
transnrissior.r of sensrtivo data outsirlc the l\4inish v's/ Dcpartmcn t's netra,ork.
Deplov a rnolrilc tlevicc. managt:rnolit solution to errforce secuntl P()iicles olt
nrobilc tlcvices connected to thc organization's rretlvork.

Secure f)isposal of IT Assets:
Eslablish p;-opcr prl6cgdurcs fol the secure disposal of IT assets, irrcluding
computers, laptops, antl other r.levices, to prevent clata leakagc or unauthorizeil
access to scnsitivc infonnation.
Secure Remote Access Controls:
Irnplement secure remote access contnrls such as secure VPN connections r'r,,ith tltcr-
factor authentication anr'l to protect remote access to the Ministrr,'sl Depalhncr.rt's
netr.r,ork ancl resources.

Incident Response Plan Testing and Security Awareness:
Regularlv test the effectiveness of the Minish'y's/ Department's incitlent resporlse
plan through tablc top exercises antl simulations.
Concluct regular sccuritv alvarelless training programs for emplovecs to cduc.ltc
them about culrent threats, phishing attacks, ancl best practices for mairrtairrirrg
cvbersecu ritv.
Compliance Status for Government Applications
Vulnerability Assessment and Penetration Testing:
Dcvelop a cletailc'tl scheclule for corrclucting regular vulneiabilitv ass;esslucrlts

antl pent,tlation tests of all servers hosting wetr applicatior-rs.
Regular Sen,er Updates and Patching:
Irnplemerrt a proactive patch mar-ragement process to ensure that all servcrs
hosting rvcb applications are regularly updateci and patched.
Monitor antl track vulnerabilities ancl security advisories relatecl to the sen'er
softwarc anrl promptly apply necessary patches.

OS and Software Stack Updates:
Ilstablish a ploc('ss to rcgularlv uptlate the operating svstenls ancl softvvare

st;rcks uscci in thc web applications.
Obtain u prlates onlv from tlusterl anr.l official sources to ensure the integrit-r,
and sccuritv of the' softlvarc.
Security Audit of Applications:
Pcrform comprc.hcnsir,e securitv autlits of all applications whencver thet,are
u pgradr.tl or custonrizecl.
I:ngagc securitl tlxprell5 t() assess the applications for vulnerabilities, rrris-
configurations, ancl compliance rvith security best practices.
Multi-Factor Authentication(MFA):
Implement rnulti-factrri authentication for all web applications to enhance the
securit'n, of user accounts.
Enforcc tl-lc use of strong authentication factors, such as a combination of
pass\^orcls, biometrics, tokens, or smart cards.
Phishing Email Analysis:
Establish a structureci process to analyze ancl responcl to phishing emails
targeting the organization and its web applications.
Train cn.rplor/ees on identifving and reportir-rg suspicious cmails arrtl
irnpler.ncnt r-neclranisms to pre\,ent successful phishing attacks.

21.
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?, Real-Time Log Monitoring:
., inrplement a cer,h.rlizt:tl log tlanagement svstem to mtitritor loqs fr<lrn lvol'

api:licatiorrs arrd related iufr"rstructure in real tin.re.

,, Use secur.tv information and evr'nt manal;emeut(SlEiil) bols kr r.letect

anomalies, suspicious activities, and potentiai security brc'ar:hes.
8. Securing Admin (lredentials:

., IrllplemenI strong .lccess corltr()ls anii protectiorr mech.rnisrns ttt sL-c rc
acfu;rinistratcr crctlentials for tlrt serr,r'rs irostirrg n,eb ap-.;,licatious,

,, [rnforr-'c socure fras:iu'ortl policies. cnaL]lc t$'o-lacttx uur t lien tica tiort for atlmitr
tlccounts, ancl regularlv review antl update access rights.

9. lVlalware Removal and Persistence:
, (-onrluct tirorough scans ancl invcstigations to iclentify .rnri rt'r-nt vc nr-n'

l\rrlnti ()f pr'rsistencc malr\?re cmpl6r''361 bY threat actors on tlre servers.
,' lmplement cnrll.loint protection ;rntl malrtare dett'ction solutir-.ns to prevcn',

a ntl dr.tect mai r,r,ai"e i:rfections.
10. Application White listing for lnternet Access:

,, llesrrict acccss to wcb rpirlications on thc Interner to onlv thosr
alrplicationr; th.:t have been approveri anrl whitt: listetl bv thc NIC.

,, iinplcrrrerrt acctss contiols, firr:n ails, and filtering rnechanisms to prevent
unauthorizecl a.cess to sensitit,e applications.

1l . Secure Remote lArork:
,, Ilnable n rrrk frorn horne arrangements through rlesignateJ arrcl st curetl

lapkrps that mt et the NIC's secrrr itt' stan,,larrls.
o LItilze seLure virtuai fin\rate rlrt!\:ork (VPN) i()tillcctiou:; t() crtsurL. socuiL.

and encr,'.,ptcd conrmunication between rcmotc n'orkers anri the
(r,.rvr'J1'11q'111'* ttetWrrr l:.

12. -\ccu:e Coding Practices:
i' ln,l.)ternent srrcure cotiing practices, such as input valitlati0n, ()Ll1pu1

.rrrc.,rijng, .rr.rri propcr error harrdling, to mitig.)te comml)n rveb a1'rpllc.rtion
vul:rr'rabilities like cross-sitc' scripting (XSS), SQt, iniectir:n, anr'l renre,te code
cx(,cutio11.

,, Pror ide trtrinrrrg anti guidclincs to developers on spcuro coding Practices
r.ntl colrduct co(le revirlws to L,nsure adherence to securit',' stantlartis.

13. 14 eb Application Fitewall(WAF):
,r Dspl61, 3 11,r,b npplication fircn,-li as ar-r atlrlitiorral lari,er of clefeuse tr.i

Pr(,tcct aililiirst comnlon wr-'Lr applicatioir attacks, such as cross-sitc
sr,riptirrg (XSS), SQl, iniection, an.1 distributeti ,-ietria l-oi. scrv icr' (DD()sl
i it.icilg.

,r {itgularlv uptlate ard cr-'nfigurc the !tAF lulcs to .1tl.i1s5,5, i'moiilirtH
tlue.rts anti vul rrt.'rabil ities.

14. Content Security I'olicy(CSP):
, lJtilize Ct,nte rrt Security Policv to mitigatc t isks ass,.rct.rtt'ci lvitn coiie

iniectiorr attack.:, inlinc scriots, ancl unauthot'ized contcnt lo:iriinl;.
., Deiine an(i enf()rcL' a strict CSi) prrlicv ttt contrrrl the sour.e:; atrtl tvpt':r oi

cl)ntent that can bc. lt:atlc'd an(l cxecutcd on w,eb pages.
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i5. SecureThird-Party Integrations:
,' lmplemcrrt a process for vetting atrcl cvaluating the security L)osfure of third-

Party integrations used in web applications.
,, Conduct ciue cliligence on third-party providers, assess their securi6,

controls, and cstablish contractual agreements that address securitv
rcquircrncnts.

76. Secure Backup and Disaster Recovery:
o Establish a robust backup arrr.l disaster recoverv strategv for web

applications anci associateti clata.

o Regularli' backuP apPlication data and test the restoration process to
ensure clata intcgritv arrr.1 availal-,ilitv in thc cvcnt of a s)'stem failurc or
brcach.

I 7. Securitv Incident Reporting and Documentation:

,, Dcfine a process for reporting anrl cJocumenting securitv incidents relatcd to \^,ell

applications.
r, Establish clear channels for reproliillg incidents, documenting tLre details, anr.i

conducting post-incident ar,al)'sis to identifl' lessons leamed arrd implcment
necessarv imprr.rvcmcnts.

9 Pro Proect am Ma ment

Thc agency nccds to cnsure that resourccs dcployed can undertakc all
rcquircd activitics of NI'll Aayog's nctwork and infrastructurcs as dciincd in
this I{FP and thc rcsourccs arc dclivcring work u,ilh optimum cfficicncl' and
quali ty.
'l'hc pcrformerncc and disciplinc of the rcsourccs providcd by thc Scrvicc
Providcr should bc cnsurcd.
Rcgular progress rcporting and rcview of thc samc with thc conccrncd Projcct
coordinator at NI1'l Aayog u,iJl bc the responsibility of thc Scrvicc Providcr.
Timcly and qualitl, output rvill bc an ovcrnrching rcsponsibility ol thc Sc:'vict:
Providcr.
Thc Projcct plan including scope of work, job rcquiremcnts, timelincs and
rcsoui-ce rcquiremcnts shall bc finalized by NITI Aayog. Thcsc rcsourccs shall

be cngaged as per the requircrnents of the project.

10. Earnest Money Deposit (EMD) & Fixed Deposit Receipt (FDR): Irivc (5%) pcrccnt of thc
cstimatcd costs. Iixcmptions can bc consitlcrcd as pcr GcM's rulc. Thc IiMD should bc issucd in
thc namc of thc firm but hypothecatcd to Pay and Accounts Officcr, NI'l'l Aavog.'fhc I:MI) of the
iowcst sclccted biddcr may bc refundcd only aftcr submission of FDR. I'hc EMD shoulcl rcach
within a pcriod of onc day aftcr cnd of bid subrnission datc to thc following addresscs:

Ranjay Kumar
Scction Officcr
Iloom No.415, NI'I'[ Aayog
Sansad Marg, New Delhi.
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FDR: The successful bidds shall havc to dcposit pcrformancc sccurity dcposit (FDR) €D 3% oi
thc total contract value within a pcriod of 15 days frorn thc datc of award of contract. Ihc l;l)1.l
shculd bc in thc form of bank tuarantec (BG)/ f;DI{ issuccl in thc namc of thc firrn but
hvpothecate to Pay & Accounts Officcr, NITI Aayog pa),able at New Dclhi. ]'he FI)R shoulC
rcmain valid for a period of sixty days bcyond thc datc of complction of the contractua!
obligation. ln casc, the conh'act is further extended beyond tht' initial pcriod, thc BG/FDR u,ill
havc to bt-. accordingly tenervctl b1' thc biddcr.

11. Responsibilities of the Service Provider

ll

ill.

lv.

vl.

vu

vll: .

Si:n'icc l)rovider rvoulci bc required ttr prrlvidc qualificd man powe r as pcr tirc
rcquircrncnt in the RFP for se lcction / repl:rcemcnt, capable of supporrir-rg thc
funr:tioning of thc projcct/ cl.:partrncnl in a marrncr agrccd with thc NITI
Aayog. Thc scrrrices shall bc rcr:dcrcC as pcr thc agr-ccmcnt '.crms of thc l\llTl
Aayog and Scrvicc Providcr.
Scn,icc Providcr strall provide Manpowcr Scrviccs at Nfil Aayog prerniscs as
pcr Sr:hcdulc of Work l Rcquircmcnts, which may bc arlcndcd liom tirnr' to
tirnc b.y the NI'l'l Aavr:g during thc Contractual pcriod and rt shall al',vai's
lorm part and parccl of thc Contract. The Scrvicc Prol'id<:r shail abirii' ll
sr-rch assignments as providcd by thc NITI Aayog from timc to timc.
lit:rvicrr Providcr shall havc appropriatc insurancc covcr lor its pcrsonnr:l lr.rl

persori:.l accident and dcath r.vhilst pcrlorming thc duty and lhc NITI Aay<:1g

sh:rli ou,n no liabiiity and obligatir>n in this rcgarci.
'l'hc Scrvice Provicicr shall cxercise adcquatc sup,crvision '.o rcasonably
cnsurc propcr pcrformance of Manpowcr Scrviccs in accordancr: u it-h

Sr:hcdulc of l?e quircmcnts.
'l'l-rc Scn icc Providcr shall issuc idcntity cards/ identilical,i<.rr-r clocun:e nts tr aii
its cmplo_vccs who rvill be instructed by thc Scrvic:c Provirlcr to displa-t, Lh,:

sarilc.
I)<rrsonrrcl of thc -qcrvice l)rovidcr shall not bc thc cmployccs ol thc NllTl l\a,,,og,

and th<:1, shall not clairn any salary (ir allowanccs, compcnsaLion, darnailc.:, r,r
an-ything arising r>u'. of ihcir emplor-1611p17 cluty undcr this (-l<-rn1ract. '['hc

flcrvicc Providcr- strali makc thcm knorvnabout ihis positlon in writrng bciirrc
dcploymr:nt undcr this agrccmcnt.
All ncccsszrry rcports and othcr infortnation shall trr; sr-rpplicC irnrnediatcl1'as
rcquircd zrndrcgular mectitlgs rvill bc held rvith the NITI Anyog.

It is thc rcsponsibility of thc Scrvicc Providr.:r to i>rbvidc mallpowrr loi- 15.
zrbovc listcd r.r'ork. Thc m.inpower rnusl. bc scgrcgar.r:d, Dasocl on thcir -t'cars ol

<:xpcricncc:
Thc rcsponsi t:,il; ty of cffcctive and cfficicnt clel.ivcry u'ould rcsl with thc Scn'icc
[)rovidr:r
'l'hus, thc cducation qualificalions and cxpcricnce of thc maltpowcr dcplo;-i:d
r,r'ould bc l<:ft 1-o thc subjugation o[ thc Scrvic<: i)rrrvidcr, subjcct to tht:rn
mccting thc minimum qualifying r:ritcria.
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xl Thc policc vcri[ication, character and anteccdent's verification of the'
cmployccs is thc wholc and solc responsibility of thc Scrvice Providcr. 'l'hc

samc may bc verificd by thc NITI Aayog at thc timc of joining ol thc
cmplol'ccs, if dcsired.
Thc Scrvicc Providcr shall cnsurc thc followir-rg in rcspcct of his crnpluyccs:
1'hc working hours and days of thc outsolrrccd crnployecs will bc as pcr llrc
cxisting applicable rule s of the respcctivc Ccntral/ Statc (]ove rnmcnt
organizations. Howcvcr, theymust work on extendcd hours and/or holidays, if
nccessary and rcquired bascd on demandof rvork.
In an cvcnt of dcploycd pcrsonncl availing lcave and if rcquircd by NITI r\ayog
suit.ablc substil utc(s) shall bc providcd by se rvicc providcr as pcr mutrral
undcrstanding with NITI Aayog.
Conscqucnt to poor pcrfoi-mance of dcployed manpowcr, scrvicc provid<:r
shall immcdiatcly rcplacc thc deploycd manpower t,hcrcby maintaining
scrvicc lcvcls and continuily.
Working shiits (includcs day and night shitt) if any, and daily working hr.rurs

shall bc mutually agrccd upon bctwccn NITI Aayog and scrvicc providcr prior
to dcploymcnt of manpowcr.
Thc attcndancc of the cmployccs will be entered in the rcgister providcd by
the Scrvice Providcr and/or in the Aadhar bascd Biomctric attcndancc
systcm at tl-rc NITI Aayog premises. The pcrsons deploycd should bc politc,
cordial, and cfficicnt whiic handling thc assigncd work and thcir actions
should promotc good will and cnharcc thc irnagc of thc Corporation or offir:c
conccrncd.
The pcrsons dcployed shall, during their work bc prir,y to certain qualificd
documcnts and information which they are not supposcd to divulgc to third
partics. [n vicu, of this, thcy shall be rcquired to take oath of conlidentiality
and brcach oi this condition shall makc the Scrvicc Providcr as wcll as thc
pcrson dcploy<:d liablc ior p<:nal action undcr thc applicablc laws bcsidt:s,
action lor brcach of contract.

12, Responsibilities of the NITI Aayog

;:ll.
xiii.

xlv,

xvl

XVII

xv1t1.

xv

I NITI Aayog may providc all thc requircd equipmcnt and facilitics at thc
location(s) whcrc thc manpowcr Scrvices arc to bc dcploycd to cnablc Scrvicc
Providcr's cmployces to pcrform and delivcr as per agrccd 'l'crms and
Conditions ol this RFP.

Thc NITI Aayog sha11 notily thc Scrvice Provider of any dishoncst, wrongful, or
ncgligent acts or omissions of thc Servicc Providcr's employccs or agcnts in
conncction with thc Scrviccsas soon as possiblc aftcr thc NITI Aayog bccomcs
erwarc of thcm

lt.
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ill. I'hc NITI Aavog shall not bc undcr any obligzrtion for providins u,olk to zrny <;f

thc pcrsonncl of thc Scrvicc Provider after thc cxpiry r-rf thc contracl . 'the NI'l'l
Aayog docs ,';e1 196,-rgnizc any cmployec employ'cr's rcrationshil; v,,ith any ol tirc
',t'o rke rs of thc Se rvice Provider.

13. Special Terms and Conditions of the Service

t.

The Service Provider should have a legal status, whether it wili be a registcred
Partnershipl-irm/ Company under Companies Act having legal entity having all
sta[utory licenses/rcgistration for carrying out such activity as well has had
registration for incometax
Thc Servicc Provider shall ensurc that all 1he relcvant liccn ses / rcgisl-ration s /
permissions,*'hich may be required for providing thc scrvipes,. are valid during
the entire pcriod of the contract; failing so shall attract the appropriate
pcnalties. The documents relevant in this regard shall be provided by the
Service Provider to the NITI Aayog on demand.

Consortiums and sub-contracting are not allou'ed for the scope of this tender

All thc dcploycd rcquisite manpowcr as per the tenns and conditions of thc
Bid must be employee of the Service Provider and no subcontracting is
allowed.
No mcdical facilities or reimbursement or any sort of mcdical claims thereof in
respect ofemployees prorrided by the Service Providcr will be cntcrtained by thc
NITI Aayog.
Thc NITI aayog or its representative shali havc the righl- to inspcct and /or t<r

test the Scrvices/ Solution/Technology to check thcir confc'rmity to rhc
contract Specifications at no extra cost to the NITI aayog.
Thc NITI aayog rvrl! in no ',vay be responsible for the violation of a;ry rulcs
and/or infringementof any other lau's from the time bcing in force, either by
the empioyec or bv the Service Provider. The employees as well as the Scn,ict
Provider shall comply with the relevant rules and rcgulations applicabL: at
present and as may be enforced from time to time, forvr.hich the NITI acyog's
department would not be liable .or responsible in an1' manner. The onus o[
compliance to all the applicable laws/acts/rules shall onlv rest with the Servicc
Providcr.
The Scrvice Provider shall be required to l<cep the NITI aa1,og updated about
the change of address, change of the Management ctc. irom time to time.
The NI'II aayog shall have the right, within reason, to have any personnel
removed who is undesirable with proper reasoning and similarly the Servi<,c

Provider rescrves the right torerrrove any personnel with prior intimation to thc
I'I ITI aayog, cmcrgcncies, cxcnptcd.
The Scrvicc Providcr shall not be allowed to transfer, ;lssign. pledgc or
subcontract its rights and liabilities undcr this Agreement to !rn)' other agency
or organization by lvhatevcrname be called without the prior rvri t:tcn consent of
the Authority.

tx.

x
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xl

xlt.

x l.

xrv

xvil.

YVIII

xtx

xx.

Thc Servicc Providcr sha-ll nominatc a coordinator whc shall bc responsible for'l
regular intcraction with the IIITI aayog Department so that optimal services of
the persons deploycd coulci be availed without any dismption.
For all intents and purposes, the Service Provider shall be the "Employcr'
within thc meaning of differcnt Rules & Acl-s in respcct of manpower so

dcployed. Thc persons dcploycd by the Servicc Provider shall not havc any
claim whatsoevcr like cmploycr and employce relationship agairrst thc NITI
Aayog Department.
Thc NITI Aayog Dcpartment shall not be responsible for any financial loss or
any injury to any pcrson deployed by the Service Provider during thcir
performing the functions/duties, or for payment tou,ards any compensation.
The persons deployed by the Service Provider shall not claim nor shall bc
entitlcd to pay, perks and other facilities admissible to regular / conhrmcd
employees during the currencyor after expiry of the Agreement.
In case a deploycd pcrson lcaves the job in between (becausc of unsatisfactory
performance or any other reason) or is absent for 3 consecutive days without
any information to the NITI Aayog, then an altcrnatc cquivalent rcsourcc is tr.r

bc deploycd by thc Servicc Provider with immcdiatc elTect. NITI Aayog will not
make any paymcnt for thc durationwhen the required serviccs are not rcndcrcd
by thc appointed agency.
Thc Servicc Providcr should furnish copies of all appointmcnt documcnts of
thc deployedmanpower to NITI Aayog for its rccords from timc to timc.
Retaining a candidate deploycd by the Service Providcr shall bc the prc4ogativc

of NITI aayogand no resource change shall be made without written conscnt of
thc conccrned Project Coordinator of the NITI Aayog.
In the event of the service provider or the concerned division of the company
being taken over/ bought over by another company, it shall be ensured in the
ncgotiation for thcir transfer that all the obligations under the agreement with
NITI aayog, are passed on for compliance by thc new company/new division.

For the manpowcr deployed, The Service Provider will kecp with thcm, thcir
Aadhaar Number, Permancnt Account Number (PAN), prescnt and pcrmanent
address, educationaland technical qualification details, character verificalion
certificates, specimen signature and two passport size photographs and
furnish this details/ information to NITI Aayog at thc time of deployment or
soon thcreafter as thc case may be.
This Bid is governed by the General Terms and Conditions, conditions
stipulatcd in Bid and Service Level Agreement specific to this Service as
provided in the Marketplace. I{owever, in case if any condition specified in
General Terms and Conditions is contradicted by the condition stipulated in
Service Level Agreement, then it will override the conditions in the General
Terms and Conditions.
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L4, Activity Schedule, Deliverables and Payment Terms

All payments to the Service provider shall be made upon submission. of invoiccs
along with relevant signoffs from NIC/NITI Aayog and also after releasing
payments to outsourced manpower. The selected bidder may ensure that the
payments of salary to the outsourced manpower working in NITI Aayog should
be before 7th of every months.
The abovc payments are subject to mceting ol SLAs, failing which thc
appropriatc deductions as mentioned in the SLA scction of this RFP. r.r,ill bc
made.

The paymcnts for the manpov,'er depioyment cost .u'ill bc made within thc
standard governrnent norms monthly aftcr thc delivcry of thc services subjcct
to dcductionsT penalties as dcfined in the RFP.

d. Any monetarv figure in decimal shall be rounded off to the nearest INR

15. Service Level Agreement (SLA|

16. Code of Integrity irr Public Procurement, Misdemeanors and Penalties for
Non-Compliance to Service Level Agreement :

I)rocuring authoritics, Consultants, suppliers. contractors, and constiltan'.s;
shouid observe the highest standard of integrity and not indr,rigc in prohibitcd
oractices or other rnisdemeanors, either dircctly or indirec:tly, at aly stage dtrri:itr
thc Procurcmcnt Proccss or the execution of resultant contracts.

b
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If any SLA is breached then same shall bc trcated as a brcach of contract and
NITI aayog will have full rights to terminate the contract alter giving a noticc of
30 days.



Pcnaltics will bc lcvicd on thc scrvice providcr for thc violati<ln o[ scrvicc lt:vci

agrccmcnt of thccontract as rncntioncd below:

Service level agreement Penalties for non-com ce

Up to 30 days: No Penalty
More than 30 days: A penalty of 1olo o[ thc
total work order value in dclay of each wcck
bcyond 3Odays from thc datc of work ordcr
with capping of i0% of worl< order valuc.
Post this it will lead to contract tcrmination.

Full control and overall
rcsponsibility of existing
application / APIs
within 3O days by the
Servicc Provider's

Non-dcploymcnt of any
man po\&'er mcntioned in
thc contract as per the
datc of joining

Up to 7 Days, - No pcnalty
Beyond 7 days @7%o pcr day of thc total
valuc (cxcluding GST ctc.) of that rcsourcc
mcntioncd in thc ordcr.
Beyond 3C days, NITI Aayog will bc frec Lo

cancel Lhc ordcr and gct thc work donc
through alternate sources at the cost and
risk of thc dcfaulting Scrvice Providcr. 'l'he

order will be canccllcd and ordcr
canccllation charges 1Zr)10%, of thc worl<
Orde r valuc
. Up to 7 days no pcnalty
. Beyond 7 days @l|Zt pcr day ol thc

total valuc (cxcluding GST ctc.) of that
rcsource mcntioncd in thc ordcr.

. Bcyond 30 days, NITI Aayogl will bc frc<:

to canccl the ordcr and get thc rvork
done through allernatc sourccs al thc
cost and risk of thc defaulting Scrvicc
Providcr. The order rvill bc canccllcd
andordcr canccllation chargcs (Ql0"h rf
the work Ordcr valuc u,ill br:

applicablc.

Substitutc within 7 days with equivalcnt
rcsourcc failing which, Qit. O.SIk pcr day of thc
total valuc ofthc absent rcsourccs up to l5
days.

I3cyond l5 days, Qtrl%o pcr day of thc total
valuc of thc abscnt rcsources up to 30
days.
Bcyond 30 days, canccllation of thc
contract with canccllation chargcs (ti; I O,Y., <>f

the work ordcr valuc.

lc.
3 Replacement/ Closure of

newposition to be
Complctcd within thc 7
days ol NITI Aayog
raising thc replace ment
rcqucst.

If a resource is absent for
7 consecutive working
days without any
reasonable cause, the n
thc resourcc rvill havc to
be replaced if required.

4
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l T.Indemnity

a The NITI Aayog stanrls indcmnific'd cf all lcgal obligations, frast/ prcscnt/ futurc
of the sen,iccprovider with rts professionals/ resourccs dcployccl to NITI Aayog.

b. Thc lllTl Aayog stancls absolved of any liability on account ol dcath or injury
sustained by l.hcstaff deployed by the Sen-ice Providcr during the performancc of
thc contract and for any dirmage s or compensation dtte to an-v dispute be twcl'ri
the Servicc Provider and its staff so deploy:d.

c. The Scn'ice Provider rvili indemniS, NITI Aayog of any infringemcnt of third-part1
rights underthe Patents Act or the IPR.

18. Coafidentiality

The Servicc Provider arrd their deployed personncl will not, either during the term
or after expiration of this contract, use, sell, disclosc any proprictary or
conhdential information relating to the softwarc, services, contract or busincss or
opcrations of NITI Aayog or its clients without the prior wrirten conscnt of NiTI
Aayog.. The sci-vice pro',,ider must sign the Non-f)isclosurc Agrr:cmcnt with NITI
Aa1'og.

19. Security

Thc Service Provider will ensurc that no informaticrn about the software, hardwarc.
cialabase, and Lhc poiicics of the client organization is takcn out in any form
rncluding electronic form or othcrwise, by the manpower postcd by thcm.

2O. Tcrmination of Contract:

i, Termination by NITI aayog:
The NITI Aayog rescrves the right to suspenci any of the serviccs anrl/or
l.crniinate this agreemr:nt irr oire or more of thc following circurnstanccs by giving
30 days' nr-rticc in wridr:;3,:

a. In case NITI Aayog finds the illegal use of connections, hardware and softw-are
tools thataic dedicate<l to iliTl Aayog or its clients only.

5. In c:.rse thc Service Provider is not paying salary contlnuously for 2 month-" or
threc dcfaults in paymcnt of salary in a \rear to the rnanpower against the order

... as per the terms and condition of the tender. The NITI Aayog may ask thc Scrvice
Provider toprovide proof of salary transaction to thc manpower deployed by l-hem.

c. ,ln case the Service Providcr is not meeting the Qualilication, experience of l-he

manpower as pcr the terms and conditions of the tender.
d. In casc tlte.Service Provider is not providing benefits of .PF/EPF, ESIC or Medical

Insurance ctc. or other facilities as per tender document tc the eligible manpov,/cr.
e. In casc thc Scrvice Provider is not depositing TDS deducted from thc salary of th:

rlar)power to the Incomc Tax Department.

NITI Aeil,og rcserves '.he right to suspend any of thc scrviccs anrllor tcrminatc this
agrcement inthe following circumstances by giving 90 days'notice in wrlling.

+



ii. Termination for Insolvency, Dissolu.tion etc.:
'lhc NITI Azriog ma-t' at any timc tcrminatc thc conl.ract by giving u'rittcre l:oticc Lr;

thc qualificcl biddcr without compcnsation to lhc quali{icd biddcr, if the qLralificC
biddcr bccorncs bankrupt or oth:r-r,r,isc insolvcnt or in casc of dissolution oI iirnr or
winciing up of company, providcd thal. such tcrrnination will not prcjurlicrj or' :.rficr:1.

:rn1, right of action or rcmcdv r,l,hich has accrucd thcrcaltcr to Nl1'l Aavog.

iii. Termination for Default:
'l'hc NI'll Aayog may rvithout prejudicc to any othcr remcdy for breach of contract",
(includinll forfciturc of sccurity dcposit; by writtcn noticc of dcfar-rlt issucd to thc
Scrvice Providcr, tcrmir-ratc thc contract in wholc or in part afl.cr scnding a notici:
to thc Scrvicc l)rovid<:r in this rcgard: a) il thc Scnricc Providcr lails to d<:livcr arrv

or all of ttrc scrvicr:s u'ithin thc trmc pcriod(s) spccificd in thc contract, or anl
extcnsion thcrcof grantcd by NI'll Aayog, or b) If thc Scrvicc Providcr fails to
pcriorm any other obligation undcr thc contract.

iv. Termination for Convenience:
Thc IrllTI Aayog may by writtcn noticc, scnt i"o Lhc sclcctcd biddcr, tcrrrinat<: tht'
ordcr ernd/orthc Colr t.r.rct, in whol<: or in part at any timc ol its convcnicncc. 'l'ht:

notice of tcrmination will spccify that tcrmination is for NITI Aayog's convcnicttcr'.
Lhc cxtcnr- to which pcrformancc of work undcr the ordcr and/or thc conhitct is

tcrminatcci and the datc upon u,hich such tcrmination bccomcs cffcctivc. N['l'l
Aayog rcs<:rvcs thc iight to r::rnccl t.he remaining part and pay to the sclcclr:d

biddcr an agr<:cd amount for partially complctcd Scn'iccs.

v. Conditions for Termination:
a) Upon occurrcncc ofan evcnt of dcfault as set ouL in abovc clauscs, NITI Aavog wili

dclivera dclault noticc in writing to thc Servicc Providcr which shall spccify thc
cvcnt of dclault. and givc thc Scrvicc Provider an oppot:tunity to corrcct thc
dc la u lt. .

b) At thc cxpiry of thc noticc pcriod, unlcss thc party rccciving thc dcf;r.ult noticr:

rcrncdicd thc dcfault, NITI Aayog may tcrminatc thc agrccment.

21. No Claim Certificate:

Thc qualificd bidcler shall not bc cntitled to n-rakc any claim, whatsocvcr, against
NITI aayog or its clic nts / rcprcscn tal.ivcs undcr or by virtuc of or arising out ol
l,I-ris contract nor shall NITI aayog or its clicnts cntcrtain or considcr any su<:h

claim aftcr Biddcr shall have sigr-rcd a "no claim" ccrtificatcir-r lavour of NITI aayogl
or its clicnt in such forms as shall bc requircd by NITI zrayog aftcr thc',vorks an:
finally acccptcd.
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il2. Suspension:

NlTl -\ayog m;;i bt'a rrritl,ct: nolice of ..:usircn sit.rt't, sr-t:;pcncl ail pa],,mcnts lo t]1c

riualilicd biddcr r"rrrtlcr[hc cc,r)rract, if thr-'qrralilicd biddcr lailtrct to perlbi:m anv ilf
its obiigalions undcr this contrerct, (inciudrng thc carrying out ol thc scrviccs)
pr<-rvidcd that such notice of suspension: Shall spccify t.lle nal urc of thc lailLtrr'
and shzrli rrrqucst thc qualified biddcr to rcmcdy such lailurc ivithin a spccillcd
pcrloci lrorn l-hc date of issuc ol such noticc of suspcnsion.

23. Force Majeure:

i. Forc<' n-iajcurc clausc will mczrn .uid bc limitcd to thc loilou'inq in tn.:
cxccr.rlir>n ofl h<: contr.rct/ ordcis plar:cd b1, NI'l'l Aavos'

. V/ar,i hosl.ilitics.

. RioL r.rl Civrl con:rnotit;n.

. D;irthqr:akc, l1ood, tcrnpcst, lightning, or othcr rratural physical clisastc:.

. Iic::Lrir-'tion imposccl bf- thc Oovernmcnt or othcl starur..ory bodies, rvliich !s
Lrcyond the control ol thc ngcncics, u,hicl-r prcvcnt or dclay thc c.xccutiot-r or' tht:
ordcr bv thc Sr:r-vice i)roviCcr.

ii. 'l'hc Scrvicc l)rovidcr will advisc NITI Aayol; rn writing, dulv ccrtificd by the krcal
chamber of (iommerce. ihr: beginning, and thc end of the abovc causc:s oi delav,
urithin scvcn days .:lthc occirrrcnce and cessation cf the lorce ma.jcurc couditions. In
thc cvcnt of a dclav lasting for more than one monrh, if. arising oul. of clauscs of
forct: rnajcurc, NI'l'l Aa;,og rcsen,cs l-hc rigirl to canr:cl thc orde r without an.,,
c.bligatron 1-o t:ompcrrsatc thc ficrvice Prouid<-.r.

24. rlrbitration:

l{l'l'l ,'r.a1og .rnd thc Sci..rit,c jrroviCtr rvill rnakc r:v<;:f, cllbrt to rcsol,,,c amicaitil', bi
dir(:t- n(:gotial ion, a ny disagrcr:rncnt or disputc arisinq bctrvcr:n thcnr rrnd<'ror in
coiirrcction rvith thc agrccm cn t / ordcr. If an\ dispuL,. ariscs bct$,ct:n pal iir:s i:r,
asp( cts nol crri'crcd b,: this agrccmcnl. or thc cunstruction or <tpci'alir>r-r '.ht:rccl. or
tllc rirjh-rs. dutics or liabilitir:s under thcse cxcciil. as t.o any rnattcrs the Cecisri.ri'r

<-rl' .,vhich is spccialll' providcd for the gcncral or the sp<.'ciai corrditir-rrrs, su.:li
d;si-,'rtc u,ill bc lcicrrcC to lr,r,o arbitrators, onc to bc eppointe(l b-'- r:acir pa:-t1"' .:ncl
t.[:c '"hird to bc aopointr-.d by thc NITI Aayc'g and thc aw'ard of tnc arhilr:rlion, z:s

Lhc (rasc rnalr bu, wiil be final and b.inding or-i bol h thc parl ir--s. 'l'li,-: utrbitrators r:,t'

tiir: umpirc, rviih thc.onscnt of p.rrtics, may modify1bc f.imc lranrc ftrr maki q

;tnd publishir.rgthe awarC. Such arbitration rvill bc g'ovcrnc<I in all rtstrx:cts i:ry lhr:
p;ovrsion of thc Indian Arbitration Ac:r-, 1996 or iatcr anc.l the rul'.:s ',hercurt.1ci'

alrci any surtutory mo<iification oi rc' cllaclmr.lltt, l-hcir:uf. 'llhc ar'o:'.r,:'ir;'r
pro<:r:edings',vill hr: hr:lclin Ncu. Dclhi, In.-lr:r.

:i9

+



25. Applicable Law':

1'!rc Ar;recmcn t/ Contracl/ ordcr u,ill bc govern<:d by the laws anci pr(rcod Ll1.r;s

cstabl;shcd by thc Govt. of India rvithin thc fram,:rvork of appiicablt: lcg:rrl:-tirlrr:
and cnaclmcnt made liom timc to timc conccrning such c\)n-,rrrcl'oia!
dcalingsT proccssing. 'l'l-re Servicc Providcr and l.l-rcir dcploycd pcrsc.nn,,.) <:ithcr
during thc contract. or aftcr its conrplction shali rrot disclosc any proprict2rry or
conlidcntial inforrnation rclating to thc scrviccs, contract or bnsirrcss or

opcrations of NITI Aavog withoul thc prior writtcn conscnt of NITI Aa1'og.

26 Selection of Lowest bidder
. Thc biddcrs are rcquircd to submit quotes inclusive of all ta-xcs accorciing to GcM's

forrnal.. Hovrevcr, the biddcr who has been sclccte d as I- 1 biddcr is rcquircd to

subrnit brcak-up dctails according to format encloscci rvith Ill,'P bcforc av;arcling of

contract.

27. Evaluation of Technical Bids

. The Tcchnical Bids rvill bc cvaluatcd as per thc cvaiuation critcria in RFP. 'l'hc durl-r'

constirutcd Tcndcr Evaluat-ion Comrnittcc may cxaminc tcchnical part o[ the bid:; a r,r:l

v;ill dcclarc thc namc of 'lcchnicallv qualified biddcrs.

. 'l'hc T|lC may rcquirc vcrbal/rvrittcn clarifical-ions front thc Biddcrs lo clanfv

ambiguities and unco-taintics arising out <.rf thc cvaluation of thc Ilid documcnts.

r 'l'hc 'lEC would also invitc each shortiistcd applicanl to mzrkc a prcscnter.tioll to

dcmonstratc its r-rndcrstanding o[ thc assignmcnt, and it-s proposcd apprr>nch,

dcvclopmr:nt methoCology, ,rrchrtccl-urc, kclu fcaturcs an<i work pl:rn. Thr.:

prcscn tation shor-rld bc prcferably bc made by thc proposcd kcy pcrsonnci.

. On thc basis of thc prcscntation given by thc applicants, thc TEC u,ill rccommcnd

thc namc ol Tcchnically qualificd bidders for opcning of their commcrcial bids.

28. Opening of Commercial Bid
.'l'cncicr Dvaluatior-r Committcc will open the Commcrcial Bids (onlinc at GEIr4 portal)

c,l onl'y' Tcchnically Qualificd Biddcrs, in thc prescncc of thc nodal oflicer / dcsignatcd

fcprcscntativcs of thc Biddcr who choose to att.cnd, at the tirnc, date and placc, as

dccidcd and ctrmmunicated by Authority. Thc cr:mmittcc 'a,ill also rccomm<:nd thc

r:amc ol Ll lliddcr for a,.varding ol contract.

30
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29, Resource Categories' Educational Qualifications and Experiences

nolnaln No. of I
utsourced Experience

ersonnel

Educational

Qualifications

B.Tech (lT /
cs/D&ci
equivalent)
/,M.C.A / M.SC
(IT).

B.Tech (lT,r
cs/E&c/
eqrtivalent)
lM.c.A I
M.SC(rr)

BCA i B. SC
(.I1') followed bi-
al least one
year certifica te
in Application
testing

I jNerw'ork

lAdministrator

5

At least 15 years' experience in
the field of LAN and WAN
including Virtual segmentation,
UEM, ERD, Anti-Virus solutions
and Virtual confercnce in
various platforms lille studio
based and third party system
llke Zoom, WebEx, Microsoft
Team, Google meet etc. and
implementation of Cyber
Security guile lines.

10 years' experience ir., the field
of LANand WAN including
Virtual segmentation, UEM,
ERD, Anti-Virus and virtual
confercnce in various platforms
like studio based and third
party system like Zoom,
WebFx. Microsoft Teanr, Google
meet etc. and implementation of
C ber Securi e lines.

At least 3 years experrence
in the liled of computer
rretworks including LAN and
WAN including trouble shooting
of l,ocal Area Network and e-
rrrail operations and Virtuai
conference in various platforms
like studio bascd and third
party system like Zoom, WebEx,
Microsoft Team, Googie meet
etc. To under take work assign
day to clay by I'{ctwork
Administrator/Senicr Network
Field operator.

2 enior
etwork F-ield

2
N

loperator
I

.) etwork Fiel

Note:

prrators

Thc ClVs for cach p;-opost:d ciindidatc nccd 1<> bc subnitlcC as; ;rer [i:t:
prcsclibcd fr,rrnatin this RFP.

+
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30. Annexures and Forms:

Notc: Bidders m.ust fill and sub:nit these forms as per prescribed formats
in this RFP only.

3O.1 Format for Covering Letter

(To bc submittcd on the lctter hcad of thc bidricr)

To

Subjcct: Submission of Proposal for RFP No. <<... >>

Dcar Sir,

This is to notily you that our cornpany is submit.trng a Proposul in rcsponsc to RFi)
No of MTI Aayog, Primary & Secondary contact for our company arc as
loilows

Secondary Co tact

Namc
Mobilc
E-mail

I.irr suppJying itcms/ dclivcring scrviccs undcr tl-tis RFP wc arc

ApJxrinting <Namc of r\uthorizcd Partner> (if applicablc) as our Authorizcd Partttcr,

Wc arc rcsponsiblc for cornmunicating to NITI Aayog in casc of any changc in thc
Primary or/and Sccondary contact information mentioned abovc. We shali not"

hold NITI Aayog rcsponsible for any non-receipt of Proposal process
communication in case such a change of information is not communicared and
confirmed with NITI Aayog on time.

By submitting the proposal, we acknowledge that we have carefully rcad all thc
scctions of this RFP document including all forms, schedulcs, and appendiccs
hereto, and are fully informed ofall existing conditions and limitations. Wc also
acknowlerige that the company agrees with the tcrms and conditions of the RFP
and thc procedure for bidding, evaluation, and selection.

We have enclosed the Bid Security Declaration as per the RFP conditions and we
understand that it is liable to bc forfeited in accordance with the provisions of
RFP docurrrcnts. We confirm that information containcd in this rcsponsc or any
part thcreof, including documcnts and instrumcnts dclivercd or to be dclivcrcd to
NITI Aayog, are true, accurate, vcrihable, and complete.This response includes all
information necessary to ensure that thc statements thcrein do not in wholc or in
part misled NITI Aayog in its evaluation proccss.

+

Primafy Contact
Company Namc
andAdCress
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We fully understano and agrce that on vcrilication, if any of thc inlormation
provided hcrc is found to bc misleading the evaluation process or result in
undull' fa.vors to our company in the evaluation process, we are liable to bc
dismissed from the st:lection process or termination of the contract with NITI
Aayog.

It is hcreby conlirmed that li We are entitled to act on bchalf of our corporation/
company/ firm f organizalion and empowered to sign this document as rvell as
other documents,rvhich may be required in this connection.

Yours sinccrtl-v-

On bchalI ol [bici<icr's nermc I

Authorized Signat.urc [n full and initials]: Narnc & Titlc oI

signal.()ryaNamc of Flrm :

Adcircss:
Scal,/Siaurp of biCde r:

Plact:: l)aLc:

+
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3O.2 Format for Bank Guarantee

To,

NITI Aayog,
Parliamcnt Strcct,
NITI Aayog- 1 10001

WHEREAS the
office at

has undertaken, in pursuance of Work ordcr/LOI
dated

to providc scrviccs under this RFP category.........to NITI Aayog, Ool
(hcreinafter callcd "thc bcncficiar/') having its oflicc at Parliamcnt Strcct, NITI
Aayog,

And whcrcas it has bccn stipulatcd by in the said Work ordcr/ Letter of Intcnt no.
ol lntent that the Agcncy

shall furnish a bank guarantee from a recognized bank for the sum specified
therein as security for compliance with its obligations in accordance with thc
Work order/ Lettcr of Intent issued dated-.

And whereas wc,-(Name of the Bank) a banking
companyincorporated and having its head /registered office at-(address of
the registered office>> and having one of its offices at <<address of the local
office) have agreedto give the supplier such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you,
on behalf ofthe supplier, up to a t.otal of INR_

(Rupees__) and wc undertake to
pay you, upon your first written demand declaring thc supplier to be in default
under the Work Order/ Lctter of Intent and without cavil or argument, any sum
or surns withinthc limits of INR_(Rupees
aforesaid, without yourneeding to prove or to show grounds or rcasons for your
demand or the sum specilied therein.

We hereby waive the rrcce ssity of your demanding the said dcbt from the Agency
before presenting us with the demand. We further agree that no change or
addition to or other modification of the terms of the Work Order/Lol issued to bc
performed there under or of anyol the contract which may be made between you
and the agcncy shall in any way releasc us from any liability undcr this
guarantee and wc hercby waivc notice of any such changc, addition, or
modification.

This Guarantec shall be valid until

Date). Notwithstanding anything contained hercin:

successful biddcr (hereinafter called "thc agcncy"), having its

)as

34
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I

i1 Our liability under this bank guarantee shall not cxcecd INR__(Rupccs
).

ii) This bank guarantee shall be valid up to od.

iii) It is condition of our liability lor payment ol thc guarantccd amount or any
part thcreof arising under this bank guarantcc that we reccivc a valid writtcn
claim or demand for payment under this bank guarantce on or bcforc

la iling which our
liabilityundcr the guarantee will automatically ceasc.

(Authorizcd Signatory ol the Bank)

Sca i:

Datc

E&-f
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3O.3 Format for Tcchnicel Rid

Tcchnicai 13id Covcr: ng Lcttcr-

< Lo<:ation, i)a [c >

To,

Subject: Submission of thc Tcchnical- qualification bid

Dr:ar Sir,

1'hc undcrsigncd, on behail o[ lgivc thc na rr-rc of firrnl, offci' t.o provtdt: th<:

serviccs in accordancc with )()ur RFP <iateri [rrsert Dal-el zrnd our l)ropostrl.
Wc arc hcrcby submiltingour tcchnical proposal.

Wc l-rcrcby dcciarc that all thc informaLion and statcmcrnts rnadc in this
tcchnical bid arc tluc and ac<;cpt that any misintcrprclation t:orltain<:d irl it
mery lcad t-o our disqualification.

Wc agrcc to abidc bv all thc tcrms and conditions o[ tl'ris RirP docunicnt. Wr:

would holC thc tcrms of our proposal valid for thc numbcr of days as
stipulatr:C in thc RFI' documcnt.

Wc undcrsl-and you arc uot bout'.d to acccpt arry Proposerl yttlt rcccivc.

Please put the 'fechnical-qurrlitica:tion table giuen in this RFP and its
compliance tnline to the RFP

Yours sincercly, (Authorizcd Signatory)

(Namc, Dcsignation, Address, Contact Dctails, Scal, Datc)

+
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3O.4 Format for Financial Bid
'fechnical tsid Covcring Letter
<Location,
Date>
To,
Subject: Submission of the Financial bid for RFP. .... . ... ... .

Dcar Sir,

'l'hc undcrsigncd, on bchalf of lgivc the name of firml, oflcr to providc thc
scrviccs in accordance with your RFP datcd [nsert Datcl and our Proposal.
Wc are hcreby submittingour financial proposal.

Wc agrec to abide by all thc terms and conditions ol this RFP document. Wc
u,ould hold thc tcrms of our proposal valid for thc numbcr of davs as
stipulatcd in the RFP documcnt. Wc undcrstand you arc not bound to acccpt
any Proposal vou rcccivc.

No
SI Profile Quantity

(No of
Positionf

Man,
Month
Rate (in
INR
inclusive

Dura-
tion (in
Months)

Total
Cost (in
INR in-
clusive of
Taxesf

D= A*B*C
i

2

etwor mlnlstrator
Scnior Nctwor

of
Taxes

24

2 24

5 24

For 24 months inclusivc all taxcs

C

l
J

i.
krotw('N
Operator

Scrvicc/Admn. Chargcs

rotarFi

A B c
1

Total Value in

Total Value in Words

(Note:The bidders are required to submit financial quote according to CeM's format
inclusive of all taxes. However, the bidder will be required to submit Price-break-up
details in prescribed format before award of contract, if they are selected for awarding of
contract.)

a) In the frnancial bid format, the rate shall be quoted in Indian Rupees tn
figures and words. In case of discrepancy between the rate quoted in
figures and words, the rate quoted in words will be taken as final and shall
be binding on the agency.

b) All payments will be subjected to deduction of application taxes and
penalties if any as per SLA.

c) The bidders are rcquired to submit a Financial Quote according to GeM
format.

Yours sincerely (Authorized Signatory)
(Name, Designation, Address, Contact Details, Seal, Datc)
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(To be submitted when the form of EMD submission is BG)
(On Non-judicial stamp paper of Rs.lOO.OOl
Bank Guarantee

NITI Aayog,
Parliament Strcct ,
Ncw dclhi- 1 1000 1

Dear Sir,
We (full name of the banker) having our registered Office at _
(Address of Bank's registered Office) hereby refer to the GEM Bid No.
Manpower issued by NITI Aayog.

for IT

M/s (h11 in the name of biddcr) has approached thc bank for
providing a Bank Guarantee for EMD for participation in said tender.

Under the terms of said tender, the Bidder is required to provide a bank guarantee in a
form acceptablc to thc purchaser for the amount of 4,50,000/- (Rupees Four Lakhs
Fifty Thousand Only) on account of EMD.

Wc, (Namc of thc Bank), hereby, givc this Bank Guarantee No.
datcd _ for an amount of Rs 4,5O,000/- (Rupees Four Lakhs Fifty Thousand Only)
on account of EMD.

Upon default of the tender, w€, --------------------(Name of the bank), do hereby agrec
unequivocally and unconditionally to pay immediately on demand in writing from thc
Airports Authority of India or any Officer authorized by it on its behalf any amount not
excecding 4,50,000/- (Rupees Four Lakhs Fifty Thousand Only )) to NITI Aayog on
behalf of thc Bidder.
The determination of the fact of breach and the amount of damages sustained and or
iiability under the guarantee shall be in the sole discretion of the purchaser whose
decision shall be conclusive and binding on the guarantor.
This bank guarantee is confirme d and irrevocable and shall remain in effcct until

(the validity shall bc six months from the date of opening of Tendcr) and
such extended periods which may be mutually agreed to. We hereby expressly waive
notice of any said extcnsion of the time for performance and alteration or change in any
of the term and conditions of the said tender.
Truly yours,

(Authorized Signatory of the Bank)
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3O.6 Format for Non-Blacklisting Self Declaration

<<On Biddcr's

Lctterhead>>

To,

This is to cerlify that_(name of the bidder),
havingregistered ofr"" (address of the
registered office), as on date of submission of the bid, doesn't have the status
of being blacklisted or made ineligible by Govt. of India / State Govt. /Govt.
Agencies for participation in future bids for unsatisfactory performance,
corrupt, fraudulent or any other unethical business practiccs or for any other
reasons.

In case our organization gets blacklisted by any Government entity, even during
the contractperiod, we will inform the same to the NITI Aayog in writing within
15 days from the date of blacklisting. In case of concealing any such
information with NITI Aayog, we are liable for the termination of the contract.

Signature: (Authorized Signatory)Name:

Designation:Address: Scal:

Date:

+
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3O.7 Format of submission of CVs

The bidder should submit the CV of all the required resources for evaluation in the
below for-mat:

1 Name

2 Proposed position

3 Datc of birth

4 Years with bidder's firm (il applicable)

5 Nationality

Education

tion
Degree Institution Ycar in which obtained

6

Professional certifi cations

Certification Accreditation date Valid up to datc

7

Languages details (Languagcs should bc grad
epending on the reading, writing, speaking skill of the resourcc

ed as basic, averaqe, and
advancedd
pcrson)
Language known Reading Writing Speaking

u

I

(lt will be preferred if the resource
person has expertise in areas relevant to
the role dehned for this project. It is
expcctcd that thc same should be
rcflected in work expcricnce details

Area of expertise

uircd in this lormat
10. record (starting with present position, list in reversed order

every employment held for the last ten years and state the start and end
dates of each employment)

Employment
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Employer From To Position held and description
ofduties

(Work undertaken that best illustrates resource person's capability to handle
the work proposed in NITI Aayog project and tasks performed. Preferencc
should be given to those projects in which the 'position held' by the resource
person is like 'proposed position'for the project.)
Project name: (Please mention the details of each projcct separately)

Position held:

Project duration:

Client name:

Brief dcscription of the activities carried out by the rcsourcc pcrson:

Number of team members:

Date of signing

I understand that my willful misstatement described herein may lead to my
disqualificationor dismissal, if engaged.

Name and signature (authorized signatory of
bidder)

Place of signing

resource person)
ame and signature

),2.

-Y
End of Document.
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11. Work experience details

Technolory used in project:

l


