RPORATION OF

ovt. of India Und

istered & Corpor ce:

‘r—2,
Delhi-110023

-A, 6th Floor, Offi
g, East Kidwai Nag

EOI No: RCIL/EOI/CO/ITB/2025-26

services to RCIL customer/12 dated 23.03.26




ing, East KidwaiNag

EOI No: RCIL/EOI/CO 025-26/IT services

(here after refe
tion of suitable a

RailTel Corporation of In
Empaneled Partners for t

The details are as under:

Last date for sub OIs by bidders

2026 at 15:30 Hrs.

,000/- (Five Lakhs) through DD o
ransfer to RailTel in following ac
Bank Name- Union Bank of India
Branch- YUSUF SARAI, DELHI
A/C Number - 340601010050446
Account Type- Current Account

Opening of bidde

bmitted for scope

RailTel
Plate-A, 6 , Office Tower-2,
NBCC Buil st KidwaiNagar, New

Delhi-110023 *

Prospective bidders are all communications related to this Invitation for Eol
document, through the following Nominated Point of Contact persons:

Contact : Sharma
Position: A NM
Email: rosys elindia.com Telephone: +91124 2714

‘Xt 2216

Email: n
NOTE:

I. All firms
Signatories with Company seal and stamp.

N
e rtn 1
cesl I !
|
|

by Authorized

neled partners
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1. RailTel Corpora

:2000 organization is a Government of India
as formed in Sept 2000 with the objectives
k in all parts of the country, to modernize
and to contribute to realization of goals
ned subsidiary of Indian Railways.

RailTel Corporation of Ind
undertaking under the Ministry
to create nationwide Broadband
Train Control Operation and S

ystem of Indian Ra
‘1999. RailTelisaw

and objective of national telecom

been divided into four regions namely,
General Managers and Headquartered at
 regions are further divided into territories
ti, & Bhubaneswar in East, Chandigarh,
opal, and Pune & Ahmedabad in West.
o be created shortly.

across India, co
each headed by
umbai respectivel
itorial offices at

For ensuring efficient admi
Eastern, Northern, Southern &
Kolkata, New Delhi, Secunderal
for efficient working. RailTel
Jaipur, Lucknow in North, C

Bangalore in S

the country are pr

n be categorized i
) and B2C (Busines

Various other territorial offic

ee heads namely B2G/B2B (Business to
tomers):

RailTel’s business servic

Government and Business to

Licenses & Services

Presently, RailTel holds I
being offered to various cust

and ISP (Class-A) s under which the following services are

CARRIER SERVICES

1. National Long Distance:
art NGN based network through it:
2.Lease Line Services: Availa
3.Dark Fiber/Lambda: Leasing
4.Co-location Services: Leasing o

ge of Inter & Intra -circle Traffic across India using state of the
nnection with all leading
ranularities from E1, DS-3,
s/Telco’s along secured Righ ay of Railway tracks

and 1000+ Towers for collocation of MSC/BSC/BTS of

Telco’s
ENTERPRISE SERVICES

1. Manaée ase Line Services: Available for granularities from E1, DS-3, STM-1 & above

2.MPLS VPNt Layer-2 & Layer-3 VPN available for granularities from 64 Kbps to nx64 Kbps, 2
Mbps& a

3.Dedicated I
granularities 2mb

N” internet connectiv your fingertips in

RailWire: Rai e public private
local entrepreneur (PPLE) model providing broadband services by leveraging the eco system available with

dlfferethe Railﬂ ccess lorETn EPr ider (AGNP) and

Page 3 of 20



Managed Service Provideri(MSP) to offer high speed & cost-effective broadband to end customers. The
model uses RailTel’s nationwide Core fiber Backbone Network, Access Network available with Local
entrepreneurs, FTTH Infrastructure providers etc. and Managed Service Partners/Application Service
Providers having IT & management capabilities. The model has been tested for several years now with about
4 lakh+ home broadband users along with 5200+ local access network partners. It is noteworthy that this
approach whereby about 54% ofi the revenue is ploughed back into the local community not only serves the
underserved but also creates livelihoods and jobs in the local communities.

2, Objective of EOI

RCIL is implementing IT-ICT projects like providing Infra & Cloud Services, Application Development,
ERP/E-Office Implementation and Consultancy Services for its customers. RailTel is in process of selecting
suitable empaneled partner for providing customer specific IT services.

3. Scope of Work

The scope of work is to provide “Oracle License procurement and DC setup services” to RailTel’s
Customer as per Schedule of Requirements (SoR) Clause 10. The license procurement shall be such that it
shall be transferred to the name of RailTel’s customer i.e M/s National High Speed Rail Corporation
Limited after initial purchase.

Going further, RailTel’s customer may have requirement of DR setup also, hence bidder shall consider
scope including future DR setup also. Separate PO for DR licenses and setup shall be issued to selected
bidder in case of requirement.

3.1 Scope of work for DC config setup : Implement and configure Oracle database software and
associated security options on DC servers, ensuring version and patch alignment with the primary
environment. Enable and wvalidate security features suchas Oracle Advanced Security, Oracle
Database Vault, and Oracle Partitioning to ensure consistency with production. Install and integrate
Oracle Audit Vault and Database Firewall with databases to maintain,continuous audit logging and
compliance monitoring. Conduct DC testing, role transition validation, and documentation to
ensure successful failover and recovery readiness.

3.2  Scope of work for DR setup : Implement and configure Oracle database software and associated
sequrity options on Disaster Recovery (DR) servers, ensuring version and patch alignment with the
primary environment. Enable and validate security, features such as Oracle Advanced Security,
Oracle Database Vault, and Oracle Partitioning to ‘ensure consistency with production. Install and
integrate Oracle Audit Vault and Database Firewall with DR databases to maintain continuous
audit logging and compliance monitoring. Conduct DR testing, role transition validation, and
documentation to ensure successful failoverrandrecovery readiness:

4. Language of Proposals

The proposal and all correspondence and documents shall be written in English. The hardcopy version will
be considered as the official proposal.

5. Proposal Preparation and Submission
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onsible for all costs i
to, cost incurred in co
ions/presentations, pre
ilitate the evaluation

The Applicant/bidder is
process, including, but not 1i
participation in meetings/ disc
information required by RCIL
response process. RCIL will in

in connection with participation in this EOI
of informative and other diligence activities,
of proposal, in providing any additional
ss or all such activities related to the EOI

for those costs, regardless of the conduct
|

se be responsible or
or outcome of the bidding proc

6.  Bidding Document

ne all instructio s, terms and conditions and technical
s. Submission of t substantially responsive to the bidding
result in rejection of its bid without any

The bidder is expected to
specifications in the bidding
document in every aspect wil e bidder’s risk a
further reference to the bidder.

All pages of the docume

be signed and sta by the bidder including the closing page

in token of his having studi I document and $! be submitted along with the bid.

7. Payment terms

7.1. Payment term: on back to back b
Customer.
7.2. RailTel shall e payment to selected

and on submissi invoice by selected bi

d as per agreement between RailTel and

r after receiving payment from Customer
n back to back basis.

7.3. Any penalty o ion (LD) from customer be passed on to selected bidder on

7.4. Bill passing autho GM/IT/CO and Bill payme ority is GM/Finance /CO.

8. Delivery Schedule: SI R items shall be within 10 - eeks of issue of PO.

9. Compliance requirements

9.1. The interested partner should be an Empaneled Partner with RailTel on the date of bid
mission. Copy of RailTel’s Empanel etter may be submitted in this regard.
o

9.2. interested bidder should submit Earn oney Deposit (EMD) through online transfer

and submit the proof of same along with bid.

hould. comb o insertion.of Rule 144(xi). in the R

017 vide office
OM no. 6/18/2019-PPD dated 23-July-2020 issued by Ministry of Fi e, Government of
India, ir din evisions. (A xure-0 -

9.4, T ested bidde d be t isted by any State / ernment Ministry /

partment// Corporation / Autonomous Body in India, on the last date of submission of EOL
nnexure-( B u

m
9.5. he d no any on I past, a ation case ' and ‘Interested

Bidder’ on the last date of submission of EOI. (Annexure-02)

e intereste o hav valid Seryi I
, Ubt

dentification Number
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9.7. The Bidder must have cumulative turnover of minimum 150% of the total quoted SOR price
during the last 3 financial years. Bidder should submit audited balance sheets and certificate of

CA with valid UDIN number for preceding three years.

9.8. The bidder should be profitable organization (on the basis of operating profit after tax for at-
least 2 out of last 3 financial years). Bidder should submit copy of audited balance sheets
along with profit & loss statement and certificate of CA with valid UDIN for positive net

worth during proceeding three years.

9.9. The interested bidder should have experience in SITC of DC hardware or DC software license
project. Bidder should submit PO or work order copy/copies with completion certificate for
the work of SITC of Data Centre hardware or DC software license project of contract value as
under during last seven years from any government organization:

9.9.1. Three similar works each with value costing not less than than 30% of total quoted

SOR price.

9.9.2. Two similar works each with value costing not less than than 40% of total quoted
SOR price.

9.9.3. One similar works each with value costing not less than than 60% of total quoted
SOR price.

Bidder shall be active Oracle partner. Proof/certificate of Oracle partnership is required to be
submitted.

9.10.

10. Schedule of Rates

SOR -A ( License procurement including 1st year ATS and DC setup)

Total Total Tax Total
. ( GST) Cost
5 Item Description Quantit Ll Gei! (Inclusiv
N P ¥ Rate | (Excl of
Taxes) i
Taxes
Oracle Database Enterprise edition -
1 28
Processor Perpetual
2 Oracle Partitioning - Processor Perpetual 28
Oracle Diagnostic Pack - Processor
3 28
Perpetual
4 Oracle Tuning Pack - Processor perpetual 28
Oracle Advance Security - Processor
5 28
perpetual
6 Oracle Audit Vault and Database Firewall - .
Processor perpetual

One time Cost for DC Setup LS

8 One time Cost for DR Setup LS
SOR -A Total

Total Amount SOR —A (Including Tax) in words :

*Note : Unit rate for Item number 1 to.6 shall.include the charges towards License installation
, commissioning and testing also.

Page 6 of 20



SOR -B ( ATS from 2n onwards)

s Annual Recurring | Total Tax ( | Total Cost
Item Description Qty ATS Charges ( GST) (Inclusive
N R
Excluding Tax) of Taxes)
1 License Annual Techni pport for 2nd
year
9 License Annual Techni port for 3rd
Year
Total Amount SOR -B (Inc Tax) in words :

SOR Total = SOR-A + SO

Total Amount SOR Total

11. Evaluation criteria

Only those offers sh onsidered for fina valuation, which fulfills all compliance
requirements in clause 9. Financial Evalua ill be carried out on basis of lowest offer

quoted by the bidder se-10 (SOR).

12. Liquidated Damage

The timely delivery is t
half percent (including e
portion of SOR subject to
attributed to failure of tende
place order on alternative so

mages will be applicable at the rate of

r week or part thereof for undelivered

ase order for any reason whatsoever

have the right to cancel the order,
es as above.

ce of this tender. Liquid
of taxes, duties, freight, e
um of 10% of the cost o
back to back basis. RailTe
ides levying the liquidated

13. Bidding Process

The bidder needs to submit the bid in sealed, signed and stamped envelope clearly mentioning of
EOI number, EOI name, addressed to the EOI inviting officer as well as Bidding Agency Name and Contact

person.

BID should consist the following:
1. Covering :

2. RailTel empa ent LO

3. Signed and Stamped EOIL Documen

4. GST and PAN documents

5. EMD

6. Duly filled SOR (Clause 10) :

7. Docume ith respec ompliance requireme ).1t019.10

8. Deviation t as per clause number 23. In case of No deviation, bidd st submit “No

deviation” under statement of deviation.

RAILTEL-



14. Period of Vali bids and Bid Currenc

Bids shall remain va
The prices in the bid d

r a period of 180 days the date of submission of EOI response bid.

ent to be expressed i nly.

15. RCIL’s Right to Ac eject Bids

bidding process or even reject all bids at
any liability to the affected bidder or
bidders about the grounds for RailTel’s

RCIL reserves the right to acc
any time prior to award of co
bidders or without any obligati

reject any bid and a
without thereby i
orm the affected
action.

16. Security Deposit / ance Bank Guar BG)

Successful bidder
3% of issued PO/
contractual obliga
days of issue of L
the delay period i.
be from a Sched
claim. The perfo
the supplier's perf

rnish security depo e form of Performance Bank guarantee @
e with tax of valid onths beyond the date of completion of all
ding warrantee obl s. The same should be submitted within 30
failing which a pen est of 15% per annum shall be charged for
d 30 (thirty) days fr date of issue of LOA/PO. This PBG should
and should cover y period plus three months for lodging the
nk Guarantee will be arged by the Purchaser after completion of
obligations including rranty obligations under the contract.

16.1. The Performa for
should also be exte

given in Form No. 1. delivery period gets extended, the PBG

propriately.
ice & will bear no interest.

16.2. The security deposit/ all be submitted to Corpora

16.3. A separate advice of the
through SEMS and only af
interest of bidder to obtain R
particulars to the BG Issuing ba
RailTel’s Bank.

invariably be sent by the B ing bank to the RailTel’s Bank
is the BG will become accept to RailTel. It is therefore in
Bank IFSC code, its branch and address and advise these
request them to send advice of BG through SFMS to the

16.4. The ity deposit/Performance Bank Gua
Con duly adjusting any dues recoverable
the form of DD/Pay Order should be submitted

” payable at New Delhi On

shall be released after successful completion of
the successful tenderer. Security Deposit in
e favour of “RailTel Corporation of India

|

‘e seeurity-uptoravalue of R is to bessubmitted through DD/Pay order /

16.5. Any perfor
online rer o |

16.6. The claim period of PBG shall be 1 year after date of PBG validity.

B L

m
]
17. Earnest Money Deposit (EMD)/ Bid Security
17.1. The bidder shall furnish a sum as Earnest Money in the form of online transfer or Demand

t from a eduled in ia in f il ti India Limited”
e at N i.
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17.2. The EM be forfeited if a bid
conditions o offer during validity
bidder fails to t the Purchase order
(security deposi ccordance with claus

ithdraws his offer or modifies the terms and
and in the case of a successful bidder, if the
fails to furnish performance bank guarantee

17.3. Offers not acco d with Earnest Mone

17.4. Earnest Money o unsuccessful bidde
possible as but n than 30 days after
prescribed by the er.

17.5. The successful bi MD will be disch
order satisfactoril rnishing the perfo
17.

17.6. Earnest Money

e summarily rejected.

e discharged / returned as promptly as
iry of the period of offer / bid validity

n the bidder’s acceptance of the purchase
ank guarantee in accordance with clause

18. Deadline for Sub Bids

Bids must be submitted to
date and time mentioned.

the address specifi
cified date of sub
pecified time in the

e EOI document not later than the specified
of bids being declared a holiday for RCIL,
the bids will be received orking day.

19. Late Bids

Any bid received by RC the deadline for sub of bids will be rejected and/or returned
unopened to the bidder.

20. Modification and/ drawal of Bids
Bids once submitted will tre final and no modification

this regard will be entertained. I der shall be allowed to
submission of bids. In case of the sful bidder, he will not be

be permitted. No correspondence in
aw the bid after the deadline for
d to withdraw or back out from
the bid commitments.

21. Clarification of Bids

To assist in the examination, evaluation and comparison of bids the purchaser may, at its discretion, ask
the bidder f ification. The response should be in writing and no change in the price or substance of the
bid shall be so offered or permitted.
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Number of office

Number of employees

CONTACT DETAILS:

First Name LastName

Designation

Address for corresponden

Contact Number (6]

23. Format for

The following are the particulars

USE DEVIATION ﬁRKS (IncludingJustification)

om the requirements of the Instructions tobidders:

24. Duratio the act Pe

B |
=
The contract duration shall be same as of TEL’S CUSTOMER’s contract duration with RailTel
until otherwise te ed earlier. ini ‘ tra od Or one year project/services
COMMiss! 0 liv ATS fo er el ma > full ial PO to selected

bidder as per customer requirement on back to back terms and conditions. In case of future
requirement from customer for DR licenses (additional quantity) and setup, RailTel can issue

pdated electe'er lme TEd this EOL
|
|
|
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can be renewed / e
ILTEL’S CUSTOME
new issuance of one

The contract
requirement, in ca
extending / renewi
CUSTOMER to Rail T

by RailTel at its discretion as per customer
ds / renews services with RailTel by virtue of
e Purchase Order(s) placed by RAILTEL’S

-

25. Deleted

26. Restrictions on ‘Tra Agreement’

The SELECTED BIDDER sha ign or transfer its ny manner whatsoever under the contract

/ agreement to a third party or to any agreement contracting and/or partnership relating to

any subject matter of the con eement to any thi either in whole or in any part i.e. no sub-

contracting / partnership / thir interest shall be cre

Termination of C
suspend the operal

/ Agreement
the contract / agreement, at any time, due to

27. Suspension, Revo

27.1. RailTel reserves th
se conditions or u irections from the competent government

tion, RailTel shall n

change in its
authorities, in su esponsible for any damage or loss caused or

arisen out of afo tion. Further, the sus n of the contract / agreement will not be a

cause or ground nsion of the period o ontract / agreement and suspension period
will be taken as pent. During this perio charges for the use of the facility of the
SELECTED BID all be payable by RailTel.

27.2. RailTel may, witho dice to any other remedy le for the breach of any conditions of
agreements, by a otice of Three (03) mon ued to the SELECTED BIDDER,

terminate/or suspend act / agreement under any o ollowing circumstances:
a) The SELECTED BIDDER fai erform any obligation(s) un e contract / agreement.

b) The SELECTED BIDDER faili rectify, within the time prescribed, any defect as may be

pointed out by RailTel.
c) Non adherence to Service Level Agreements (SLA) which RailTel has committed to RAILTEL
CUSTOMER the pertinent tender.

issue a termination notice or to continue the agreement by suitable modifying the conditions, as it feels fit

under ircumstances. .. =



f) It shall be the

even during the period w

sibility of the SELECT DER to maintain the agreed Quality of Service,

e notice for surrender ination of contract / agreement is pending and if

the Quality of Performance olution is not maintain ing the said notice period, it shall be treated

as material breach liable for ination at risk and c pt of which SELECTED BIDDER’s PBG

related to contract / agreemen panelment Agreement with RailTel shall

be forfeited, without any furthi

g) Breach of non-fulfillme ontract / agreemen ions may come to the notice of RailTel

through complaints or as a re e regular monitor rever considered appropriate RailTel may

conduct an inquiry either su r on complaint to e whether there has been any breach in

compliance of the terms and successful bidder or not. The SELECTED

BIDDER shall extend all re

s of the agreeme
facilities and shal

It by the SELEC

or to remove the hindrance of every type
upon such inquiry. In case DDER in successful implementation and
thereafter maintenance of

PBG(s) of SELECTED BI

/ works as per the ions mentioned in this EOI document, the

ailable with RailTel forfeited.

28.  Dispute Settleme

28.1. In case of any dis cerning the contract / ment, both the SELECTED BIDDER and

RailTel shall try to settl e amicably through

f Indian Act of Arbitr

1 discussion / negotiations. Any unsettled
dispute shall be settled i nd Conciliation 1996 or any amendment
thereof. Place of Arbitrati

28.2. The arbitral tribunal

be New Delhi.

sist of the Sole Arbitrat e arbitrator shall be appointed by the

Chairman & Managing or (CMD) of RailTel Corpo of India Ltd..

28.3. All arbitration proceedings be conducted in English.

29. Governing Laws

The contract shall be interpreted in accor ith the laws of India. The courts at New Delhi shall have

exclusive jurisdiction to entertain and try all matters arising out of this contract.

30. Stz y Compliance
30.1. During t ure of this Contract nothing shall be by SELECTED BIDDER in contravention of

any law, act and/“er rules/regulations, there under or any“amendment thereof and shall keep RailTel

and agents of all
ndemnify RailTel,
posed by reason of
t RailTel or its

Customer under Employees Compensation Act, 1923, The Employees Provident Fund and Miscellaneous

RAILTEL-



Provisions Act, 195 Contract Labour (Abol nd Regulation) Act 1970, Factories Act, 1948,

Minimum Wages Act an ulations, Shop and Es ment Act and Labour Laws which would be

amended/modified or any ne if it comes in force w er, and all actions claim and demand arising

there from and/or related ther

31. Intellectual Property

31.1. Each party i.e. RailTe ELECTED BIDD owledges and agree that the other party

retains exclusive ownership a s in its trade sec ntions, copyrights, and other intellectual

property and any hardware pro such party in rel is contract / agreement.

31.2. Neither party sha e or misuse or any copyright, trade mark or any other

proprietary right of the other ich is known by f this Eol and subsequent contract in any

circumstances.

32. Severability

In the event any provision OI and subsequent ¢ with SELECTED BIDDER is held invalid

or not enforceable by a cou! petent jurisdiction, rovision shall be considered separately and

such determination shall no te the other provisio e contract and Annexure/s which will be in

full force and effect.

33.  Force Majeure

33.1. If during the contra , the performance in whi in part, by other party, of any obligation

|
under this is prevented or del reason beyond the contro e parties including war, hostility, acts

of the public enemy, civic c n, sabotage, Act of State irection from Statutory Authority,

explosion, epidemic, quarantine r ion, strikes and lockouts (a ot limited to the establishments
|

and facilities of the parties), fire, 0 arthquakes, natural calamiti any act of GOD (hereinafter
referred to as EVENT) , provided noti penings of any such event is given by the affected party to
the other, within twenty one (21) days fr date of occurrence thereof, neither party shall have any
such claims for damages against the other, in respect of such non-performance or delay in performance.
Provided s under this contract shall be resume on as practicable, after such EVENT comes to
an end or ceases exist. ‘

33.2. In the event of a Force Majeure, the affected party will be excused from performance during the
existenc of the force Majeure. When a Force Majeure occ

, the affected party after notifying the other

party will attemp itig o effec e Fo ajeure as mug pOssib u
- a
sixty[(60) days fro e date of the notice stated above, the party injured by
ol

ch delaying cause

shall continue for more tl
|

the inability of the other to orm shall e the right, upon ‘written notice of thirty (30) days to the other

party, to terminate ontract. Neither party shall be liable for any breach, claims, and damages against

the other, in respect of non-performance or delay in performance as a result of Force Majeure leading to

RAILTEL-



34. Indemnity

34.1. The SELECTED BI R agrees to indemnify d harmless RailTel, its officers, employees and

agents (each an “I nified Party” demand at any time and from time to time,

from and against a d all losses, claims, es, liabilities, costs (including reasonable

attorney’s fees and ursements) and ex | (collectively, “Losses”) to which the
Indemnified party ma me subject, in so fa h losses directly arise out of, in any way
relate to, or result fro
a) Any mis-statement or a h of any represen warranty made by SELECTED BIDDER
or
b) The failure by the S BIDDER to fu covenant or condition contained in this
contract by any employee o f the Bidder. Agai osses or damages arising from claims by
third Parties that any Deli r rights thereto), created by SELECTED

BIDDER pursuant to this ¢

(or the access, use
any equipment, s

ECTED BIDDER p

, information, methods of operation or other

intellectual property create t to this contract, or the SLAs (i) infringes a

copyright, trade mark, tra n enforceable in In infringes a patent issues in India, or (iii)

constitutes misappropriati wful disclosure or u another Party’s trade secrets under the laws

of India (collectively, “Inf t Claims™); or

¢) Any compensation / proceeding by ECT o third party against RailTel arising out of

any act, deed or omission b LECTED BIDDER or
d) Claim filed by a wor mployee engaged by the CTED BIDDER for carrying out work

related to this agreement. For idance of doubt, indemnifi of Losses pursuant to this section

shall be made in an amount or a sufficient to restore each o

demnified Party to the financial

position it would have been in had t es not occurred.

34.2. Any payment made under this contract indemnity or claim for breach of any provision of this

contract shall include applicable taxes.

ion of Liability towards RailTel
TED BIDDER liability under the c t shall be determined as per the Law in force

for the time being."The SELECTED BIDDER shall be liable to RailTel for loss or damage occurred or

caused or | 0 0 on account of a of o on 0 part of the SELEC BIDDER and its

employees (direct or i rect)yii ding loss caused to,RailTe accou efect,in Iu or deficiency in
services on SELECTED D or his agents or any pe Sons C ng through under
o
said SELECTED BIDDER, However, such liabilit the SE ED | ER sha !n exceed the total
]

value of the contre 5

35.2. This limit shall not apply to damages for bodily injury (including death) and damage to real estate

propert ible perso erty f ich EL li
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36.1. The Recei Party agrees that it wil isclose to third party/parties any information
belonging to the Discl Party which is provid it by the Disclosing Party before, during and
after the execution of t ntract. All such inf n belonging to the Disclosing Party and
provided to the Receiv arty shall be co Confidential Information. Confidential
Information includes pric tations, negotiated i ade before the execution of the contract,
design and other related i ion. All informatio ed by Disclosing Party to the Receiving

Party shall be considered tial even if it is n uously marked as confidential.

36.2. Notwithstanding going, neither Pa ave any obligations regarding non-use or
non-disclosure of any co information whic

a) Is already known t iving Party at the disclosure:
tion of the terms hereof;

b) Is or becomes pa ublic domain witho

c) Is shown by con ocumentary evide ave been developed independently by the

Receiving Party witho n of the terms here

d) Is received fro party without simil ictions and without violation of this or a

similar contract.

36.3. The terms ions of this contract, 1 annexes, attachments and amendments

hereto and thereto s considered Confiden formation. No news release, public

announcement, advertis publicity concerning thi tract and/or its contents herein shall be

made by either Party wi prior written approval o ther Party unless such disclosure or

public announcement is reqL applicable law.

36.4. Notwithstanding th , information may be tran d to governmental, judicial,

regulatory authorities, if so, req law. In such an event, the Disclosing Party shall inform the

other party about the same within 30 Days of such disclosure.

36.5. This Confidentiality and Non- Disclosure clause shall survive even after the expiry or termination of

this contr

37. Insurance
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Format for COVERING

COVERING LETT

ol Reference No: RCIL/EO

To,

JGM/IT
RailTel Corporation of Indi
Plate-A, 6th Floor, Office T
NBCC Building, East Kid
New Delhi 110023

eference number

Eol document beari

dersigned, hereby ac ge the receipt of the same a er to

I/We also agree to keep thi er open

from the date of submis f EOI response bid to Tel and in

ake to abide by all the te jconditions mentioned in the

said Invitation

We hereby declare that a upporting documents furnished as a part of our response
to the said Invitation for Eol document, are true to the best of our knowledge. We understand that in case

any discrep is found in the information submitted , our Eol is liable to be rejected.

B B e e

I m I E I Page 16 of 20
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Annexure — 01

144 (xi) of GFR, 201
On Organization Let|

Compliance to

Bid Ref No. :

Date:

To,

Jt.General Manager (IT),
RailTel Corporation of In
Plate-A, 6th Floor, Office
East Kidwai Nagar, New

Ref : EOI No. RCIL/E B/2025-26/1T s o RCIL customer/12 date

Dear Sir,

the undersigned, o of M/s ........... .. , have read the clause/para

der of a country w ares a land border with India an
ntries.
.... is not from such to a

ch contractor is regist

and these entity / entities e Competent Authority.

(Where applicable, evidence o tion by the Competent Authority is to be attached with the

bid.)
I here tify that M/s ............... fulfills uirements in this regard and is eligible to be
considered.
,,,,,,,,,,,,, pve certificate and if the
certificate is found to t diate termination

Designation
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Annexure — 02

ing for Non-Blacklisti
On Organization Let|

Jt. General Manager (IT),
RailTel Corporation of India
Plate-A, 6th Floor, Office Bl
East Kidwai Nagar, New D

Ref : EOI No. RCIL/EOI 2025-26/1T se CIL customer/12 date
Dear Sir,

e undersigned, on behalf of M/s ...................... submits that
tate / Central G
ission of bid.

of

or past, arbitration with RailTel at the time of sub

limited to ntee related to Empanelme

(PBG), as availa

Signature of Authorized Signatory

Name
. . =
Designation




Proforma for Performance Bank Guarantee Bond
Form No. 1

PROFORMA FOR PERFORMANCE BANK GUARANTEE BOND
(On Stamp Paper of Rs one hundred)

(To be used by approved Scheduled Banks)

1. Inconsideration of the RailTel Corporation of India Limited, having its registered office at Plate-A,
6th Floor, Office Tower-2, NBCC Building, East Kidwai Nagar, New Delhi-110023 having agreed to

[0:(53 111 ] AP 1 PP o BN (Hereinafter called “the said
Contractor(s)”) from the demand, under the terms and conditions of an Purchase Order
NO et dated............... made

DEtWEeN. ... .iueeiiiiie i baaes AN, . .o for

(hereinafter called “ the said Agreement”) of security deposit for the due fulfillment by the said Contractor
(s) of the terms and conditions contained in the said Agreement, on production of a Bank Guarantee for Rs.
............................ (RS ...coeeveeeeeconly). We .oooiiiiiiiii e eveeee e ees ... (indicate the name  of the
Bank) hereinafter referred to as “the Bank”) at the request of...........c.ccociiiiiiiiiiiin.n.
Contractor(s) do hereby undertake to pay the RailTel 'an amount not exceeding Rs.....................
against any loss or damage caused to or suffered or would be caused to or suffered by the RailTel by reason
of any breach by the said Contractor(s) of any of the terms or conditions contained in the said
Agreement.

2. We, oo DEEEEREEN ... ...................... ... Bank do hereby undertake to pay the
amounts due and payable under this Guarantee without any demur, merely on demand from the RailTel
stating that the amount is claimed is due by way of loss or damage caused to or would be caused to or
suffered by the RailTel by reason of breach by the said Contractor(s) of any of terms or conditions
contained in the said Agreement or by reason of the Contractor(s) failure to perform the said Agreement.
Any such demand made on the Bank shall be conclusive as regards the,amount due and payable by the Bank
under this guarantee. However, our liability under this guarantee shall be restricted to an amount not
exceeding RS . ..oooveiiiniiiiniiienn..

3. We, oo RN bank undertake to pay to the RailTel any money so
demanded notwithstanding any dispute or disputes raised by the Contractor(s) / Tenderer(s) in any suit or
proceedings pending before any court or Tribunal relating thereto our liability under this present being,
absolute and_unequivocal. The payment so made by us under this Bond shall be a valid discharge of our
liability for payment there under and the Contractor(s) / Tenderer(s) shall have no claim against us for
making such payment.

4. Wy s s e e Bank further agree that the Guarantee herein
contained shall remain in full force and effect during the period that would be taken for the
performance of the said Agreement.and that it shall continueto be enforceable till all;the dues of the RailTel
under or by, virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till
RailTel certifies that the terms and conditions of the said Agreement have been fully and properly carried
out by the said Contractor(s) and accordingly discharges this Guarantee. Unless a demand or claim under
the Guarantee is made.on us‘in writing on'or before themi............ We shall be discharged from all
liability under this Guarantee thereafter.

Page 19 of 20



5. Wey e e ) further agree with the
RailTel that the RailTel have the fullest liberty out affecting in any

manner our obligations her r to vary any of the te ent or to extend
time of to postpone for any ti from time to time an
or enforce any o
d from our liability
arance, act or omis
by any such matter
‘have affect of sor

eement and we shall not be
said Contractor(s) or for an
e RailTel to the said Contracto
o sureties would, but for this pr

This Guarantee will not be
Contractor(s) / Tenderer(s).

ged due to the

|
(indicate the name of Bank ertake not to rev uarantee during its curre
e previous consent of the Ra

of 2024

Note: Claim Period o an the BG Validity date.

=

RailTel Bank Detail for SF

* To mandatorily send the Cover message at the time of BG issuance.
Code of ICICI Bank to be used (IC 007).

the unique reference(RAILTEL61 eld 7037
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