No. RCIL-CO0EB(SB)/7/2026-O/0 ED/EB/CO/RCIL 29'™" May 2026

EOINOTICE

Plate-A, 6th Floor, Office Tower-2, NBCC Building, East Kidwai Nagar, New Delhi-110023
EOI No: RailTel/EOI/CO/MKTG/SB/2026-27/02 dated 29" May 2026

RailTel Corporation of India Ltd., (here after referred to as “RailTel”) intend to participate against EOI floated
by Bihar State Power Holding Company Limited (BSPHCL) for “Creation of centralized data repository
from different IT systems and creation of AI/ML-Based Dashboard & Mobile Application
(Supply, Design, Develop/customize, Implement, Operational support and Maintenance of a
responsive Dashboard and Mobile Application that leverages Artificial Intelligence (Al) and
Machine Learning (ML) technologies to provide advanced analytics, reports, and actionable
insights to all existing IT systems currently in use/to be implemented in future in BSPHCL and
its subsidiary companies for a period of 5 Years post Go Live)” vide NIT
No.13/PR/BSPHCL/2026 dt. 01.04.2026. Accordingly, through this EOI, RailTel intends to select a
suitable partner from RailTel’s Empaneled Partners for participation against BSPHCL EOL

The details are as under:

Key Parameters Parameter Values

S
N

1 EOI documents will be available on RailTel’s website

EOI Document Availability

https://www.railtel.in and on RailTel’s e-Nivida Portal
https://railtel.enivida.com from 29th May 2026.

Last date for submission against
EOIs by bidders

5™ June 2026 at 15:00 Hours

Opening of Technical Bid ofEOIs

5% June 2026 at 15:30 Hours

Mode of Submission of EOI
Response

“Single Stage -Two Packet” through e-Nivida Portal
only.

refundable)

5 |Validity of Offer 270 days beyond last date of bid submission against
BSPHCL EOI. Currently the last date of BSPHCL EOI
submission is 10" June 2026.

6 EOI fees inclusive tax (Non- Rs. 5,900/- Incl. GST (Rupees Eleven Thousand and

Eight Hundred Only)

EOI EMD **

Rs. 5,00,000/- (Rupees Five Lakhs Only) to be
submitted along with EOIL.

(To be submitted via online bank transfer only).

RailTel Bank Details:

Union Bank of India, Account No.

340601010050446, IFSC Code - UBIN0534064.

Partner needs to share the online payment transfer




details like UTR No. date and Bank along with the
proposal.

** This EMD is against RailTel’s EOL. However
separate EMD may be required in case the End
customer demands the same in subsequent stages of
the selection. The partner will require to submit the
demanded EMD accordingly.

Note:

(i)
(ii)

(iii)

(iv)

(v)

(vi)
(vii)

(viii)

(ix)

RailTel reserves the right to change the above dates at its discretion.

This EOI is for making a partnership arrangement with empanelled business associate of
RailTel for participating against BSPHCL EOI No. NIT No.13/PR/BSPHCL/2026 dt.
01.04.2026 . The EOI response is invited from eligible Empanelled Partners of RailTel only
EOI Notice and document are available on RailTel’s tendering portal
https://railtel.enivida.com and RailTel’s website https://www.railtel.in. Bidders may and can
be downloaded the same. All future information viz. corrigendum /addendum/ amendments
etc. for this EOI shall be posted on RailTel’s tendering portal and RailTel’s website only.

The Respondent shall bear all costs associated with preparation, submission/participation of
the Expression of Interest. RailTel in no way will be responsible or liable for these costs
regardless of the conduct or outcome of the bidding process.

The EOI Fee and the EMD should be in the favor of RailTel Corporation of India Limited
payable at Delhi through online bank transfer. Partner needs to share the online payment
transfer details like UTR No. date and Bank along with the proposal. Being nature of EOI as
works EOI, no exemption from submission of EOI document cost and EMD is available for
MSEs for this EOI. Hence, the bidders should submit the EOI Document Cost & EMD along
with their offer, failing which their offer will not be considered for evaluation, and will
summarily be rejected. Purchase preference to the MSEs is also not applicable for this EOI.

All the documents must be submitted with proper indexing and page no.

Transfer and Sub-letting: The Business Associate has no right to give, bargain, sell, assign or
sublet or otherwise dispose of the Contract or any part thereof, as well as to give or to let a
third party take benefit or advantage of the present Contract or any part thereof.

Hereinafter the BSPHCL EOI with NIT No No.13/PR/BSPHCL/2026 dt. 01.04.2026 and its
corrigendum will be referred as “Customer EQI” and this EOI document of RailTel will be
referred as “EOI or this EOI”. All the documents related to Customer EOI may be
downloaded from www.eproc2.bihar.gov.in.

Bidder must agree to comply with the terms and conditions including special terms and
conditions, approved plans, guidelines, technical certificates/others as per end-to-end
requirement mentioned in the Customer EOL.



(x) Bidder must agree to comply with all scope of work and terms and conditions including
special terms and condition, SLA and OEM technical, Proven-ness Criteria & Financial
documentation including technical certificates etc. as per requirement mentioned in this EOI
& its corrigendum (if any).

(xi)  For participation against this EOI, Business associates can participate as a sole bidder only.
No consortium/ JV is allowed. The bidder will not participate directly or in consortium of other
bidders against the Customer EOI. An undertaking regarding this will be required to be
submitted by the bidder along with its bid.

Eligible Business Associates are required to direct all communications related to this
Invitation for Eol document, through the following Nominated Point of Contact persons:

Level:1 Contact: Mr. Nagendra Singh
Designation: JGM/Marketing/CO

Email: nagendrasingh101@railtelindia.com
Mob: +91- 8178303900

Level:2 Contact: Sh. Manish Gupta
Designation: Joint GM/SB/CO
Email: manish_g(@railtelindia.com
Mob: +91-9717644062




