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Note:

1.

Empaneled partners/OEMs/authorized partner or distributor of OEMs are required to submit soft
copy (password protected PDF) of bid response packet (separate for Technical bid and Financial Bid)
through an e-mail at bpltooffice@railtelindia.com duly signed by Authorized Signatories with
Company seal and stamp. The size of both the files should not exceed 20 Mb.

The OEMs need not be prior empaneled Business Associates, given their proven technical
prowess. However, The EOI response is invited from eligible Empaneled Partners of RailTel only
in case of participation by Business Associates.

The password will be sought at the time of opening of the bid response packet.
All the documents must be submitted with proper indexing and page no.

This is an exclusive arrangement with empaneled business associate/ OEMs/ authorized partner
or distributor of OEM of RailTel for fulfilling the end customer requirements. Selected partner’s
authorized signatory has to give an undertaking they will not submit directly or indirectly their bids
and techno-commercial solution/association with any other organization once selected through this
EOI (before and after submission of bid to prospective organization by RailTel). This undertaking
has to be given with this EOI Response.
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1.

Introduction about RailTel

RailTel Corporation of India Limited (RailTel), an ISO-9001:2000 organization is a “Navratna”
company under Ministry of Railways, Government of India. The Corporation was formed in Sept
2000 with the objectives to create nationwide Broadband Telecom and Multimedia Network in all
parts of the country, to modernize Train Control Operation and Safety System of Indian Railways
and to contribute to realization of goals and objective of national telecom policy 1999. RailTel is a
wholly owned subsidiary of Indian Railways.

RailTel has approximately 70000 kms of OFC along the protected Railway tracks. The transport
network is built on high capacity DWDM and an [P/ MPLS network over it to support mission critical
communication requirements of Indian Railways and other customers. RailTel has Tier-III Data
Center in Gurgaon and Secunderabad hosting / collocating critical applications. RailTel is also
providing Telepresence as a Service (TPaaS), where a High- Definition Video Conference facility
bundled with required BW is provided as a Service.

For ensuring efficient administration across India, country has been divided into four regions namely,
Eastern, Northern, Southern & Western each headed by Executive Director and Headquartered at
Kolkata, New Delhi, Secunderabad & Mumbai respectively. These regions are further divided into
territories for efficient working. RailTel has territorial offices at Guwahati, & Bhubaneswar in East,
Chandigarh, Jaipur, Lucknow in North, Chennai & Bangalore in South, Bhopal, and Pune &
Ahmedabad in West. Various other territorial offices across the country are proposed to be created
shortly.

RailTel’s business service lines can be categorized into three heads namely B2G/B2B (Business to
Government and Business to Business) and B2C (Business to customers):

Licenses & Service portfolio:
Presently, RailTel holds Infrastructure Provider -1, National Long-Distance Operator, International

Long-Distance Operator and Internet Service Provider (Class-A) licenses under which the following
services are being offered to various customers:

* MPLSVPN ) | e« Tele-Presence as a Services (b | | o Station Wi-Fi

video Conferencing])
* Internet Leased Line _— e Content on Demand (COD)
* RailWwire (Broadband Services)
* Transport Services i * Video Surveillance Services
» Data Centre Services
* Dark Fibre i . + Railway Display Network
e Turnkey Solutionsin ICT (RDN)

* Tower Colocation . i

e Digital Service (Aadhaar based « High Speed Mobile Corridor
solution, Railwire Saathi, Online Tendering,
WiFi asa Service, Predictive maintenance
etc)

Services . Services




a)

d)

Carrier Services

National Long Distance: Carriage of Inter & Intra -circle Voice Traffic across India using state of the
art NGN based network through its Interconnection with all leading Telecom Operators

Lease Line Services: Available for granularities from E1 to multiple of Gigabit bandwidth& above
Dark Fiber/Lambda: Leasing to MSOs/Telco’s along secured Right of Way of Railway tracks
Co-location Services: Leasing of Space and 1000+ Towers for collocation of MSC/BSC/BTS of
Telco’s

Enterprise Services
Managed Lease Line Services: Available for granularities from E1, DS-3, STM-1 & above
MPLS VPN: Layer-2 & Layer-3 VPN available for granularities from 2 Mbps& above

Dedicated Internet Bandwidth: Experience the “Always ON” internet connectivity at your
fingertips in granularities 2 Mbps to several Gbps

DATA CENTER Infrastructure as a service (IaaS), Hosting as Services, Security operation Centre
as a Service (SOCaaS): RailTel has MeitY empaneled two Tier-III data centres in Gurgaon &
Secunderabad. Presently RailTel is hosting critical applications of Indian Railways, Central & State
government/ PSUs applications. RailTel will facilitate Government’s applications / Hosting services
including smooth transition to secured state owned RailTel’s Data Centers and Disaster Recovery
Centres. RailTel also offers SOC as a Service ‘SOCaaS’. In addition, RailTel offers VPN client
services so that employees can seamlessly access government’s intranet, applications securely from
anywhere without compromising security.

National Long Distance: Carriage of Inter & Intra -circle Voice Traffic across India using state of the
art NGN based network through its Interconnection with all leading Telecom Operators

Lease Line Services: Available for granularities from E1 to multiple of Gigabit bandwidth& above
Dark Fiber/Lambda: Leasing to MSOs/Telco’s along secured Right of Way of Railway tracks
Co-location Services: Leasing of Space and 1000+ Towers for collocation of MSC/BSC/BTS of
Telco’s

High-Definition Video Conference: RailTel has unique service model of providing high -
definition video conference bundled with Video Conference equipment, bandwidth and FMS
services to provide end to end seamless services on OPEX model connecting HQ with other critical
offices. RailTel also offers application-based video conference solution for employees to be
productive specially during this pandemic situation.

Retail Services — Rail-Wire

Rail-Wire: Triple Play Broadband Services for the Masses. RailTel has unique model of
delivering broadband services, wherein local entrepreneurs are engaged in delivering &




maintaining broadband services and up-to 66% of the total revenues earned are shared to these local
entrepreneurs in the state, generating jobs and revitalizing local economies. On date RailTel is
serving approx. 4,00,000 subscribers on PAN Indian basis. RailTel can provide broadband service
across— Government PSU or any organization’s officers colonies and residences.

. Project Background and Scope of Work

RailTel is floating EOI for “VC System for NyayShruti.” RailTel invites EOIs from RailTel’s
Empaneled Partners/OEMs/authorized partner or distributor of OEMs for the selection of suitable
partner for participating in above mentioned work for the agreed scope work. The empaneled
partner/OEMs/authorized partner or distributor of OEMs is expected to have excellent execution
capability and good understanding customer local environment.

The scope of work is to Supply and Commission “VC System for NyayShruti.” as per Customer
requirement. The above scope of work is indicative, and the detailed scope of work will be shared
after the completion of the EOI process. ( Refer Annexure-6)

In case of any discrepancy or ambiguity in any clause/specification pertaining to the scope of work
area, the decision of the end customer organization shall supersede and will be considered sacrosanct.
(All associated clarifications, response to queries, revisions, addendum and corrigendum, associated
prime service agreement (PSA)/MSA/SLA also included.)

Special Note: RailTel may retain some portion of the work mentioned in the end organization
RFP, where RailTel has competence so that overall proposal becomes most winnable proposal.

Scope of Work and payment terms shall be on a back-to-back basis as per the end customer
RFP.




3. Response to EOI guidelines
3.1 Language of Proposals

The proposal and all correspondence and documents shall be written in English in password protected
PDF file through an email (size of email should not exceed 20Mb) to bpltooffice@railtelindia.com.

3.2 RailTel’s Right to Accept/Reject responses
RailTel reserves the right to accept or reject any response and annul the bidding process or even reject
all responses at any time prior to selecting the partner, without thereby incurring any liability to the

affected bidder or Business Associate/OEM/authorized partner or distributor of OEM or without any
obligation to inform the affected bidder or bidders about the grounds for RailTel’s action.

3.3 EOI response Document
The bidder is expected to examine all instructions, forms, terms and conditions and technical
specifications in the bidding documents. Submission of bids, not substantially responsive to the

bidding document in every aspect will be at the bidder’s risk and may result in rejection of its bid
without any further reference to the bidder.

All pages of the documents shall be signed by the bidder including the closing page in token of his
having studies the EOI document and should be submitted along with the bid.

3.4 Period of Validity of bids and Bid Currency

Bids shall remain valid for 180 days from the date of submission.
3.5 Bidding Process
The bidding process as defined in para 9.

3.6 Bid Earnest Money (EMD)

3.6.1 The Business Associate shall furnish a sum as given in EOI Notice via online transfer from any
scheduled bank in India in favor of “RailTel Corporation of India Limited” along with the offer.

3.6.2  Offers not accompanied with valid EOI Earnest Money Deposit and Tender Fee shall be summarily
rejected.
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3.63

3.64

3.6.5

3.6.6

EMD and Tender Fees will be deposited in the form of Online Bank Transfer.

The validity of such EMD shall be maintained till the finalization of end Customer RFP/Tender
i.e. award of order and till submission of Performance Guarantee of requisite value required by
end customer on back-to-back basis.

Return of EMD for unsuccessful Business Associates: Final EMD of the unsuccessful
Business Associate shall be returned without interest after completion of EOI process (i.e. after
pre-bid agreement is signed with the selected partner)

Return of EMD for successful Business Associate: Final Earnest Money Deposit if applicable
of the successful bidder will be discharged / returned as promptly as possible after the receipt of
RailTel’s EMD/BG from the Customer and or on receipt of Security Deposit Performance Bank
Guarantee as applicable (clause no. 4.7) from Business Associate whichever is later.

3.6.6.1 The EOI EMD may be forfeited and or penal action shall be initiated if a Business Associate

withdraws his offer or modifies the terms and conditions of the offer during validity period.

3.7 Security Deposit / Performance Bank Guarantee (PBG)

3.7.1

3.7.2

In case the bid is successful, the PBG of requisite amount proportionate to the agreed scope of the
work will have to be submitted to RailTel. (Fully Back to Back).

As per work share arrangements agreed between RailTel and Business Associate the PBG will
be proportionately decided and submitted by the selected Business Associate.

3.8 Last date & time for Submission of EOI response

EOI response must be submitted to RailTel at the email address specified in the preamble not later
than the specified date and time mentioned in the preamble.

3.9 Modification and/or Withdrawal of EOI response

EOI response once submitted will treated, as final and no modification will be permitted except with
the consent of the RailTel. No Business Associate shall be allowed to withdraw the response after the
last date and time for submission.

The successful Business Associate will not be allowed to withdraw or back out from the response
commitments. In case of withdrawal or back out by the successful business associate, the Earnest
Money Deposit shall be forfeited, and all interests/claims of such Business Associate shall be deemed
as foreclosed.




3.10 Clarification of EOI Response

To assist in the examination, evaluation and comparison of bids the purchaser may, at its discretion,
ask the Business Associate for clarification. The response should be in writing and no change in the
price or substance of the EOI response shall be sought, offered or permitted.

3. 11 Period of Association/Validity of Agreement

RailTel will enter into agreement with selected bidder with detailed Terms and conditions.

4. Pre-Qualification Criteria for Bidding Business Partner of RailTel

No.

Particulars

Criteria for Tender Package

BA’s LOA should not be expired on date of submission
of proposal and should have at least 3 years of operations
in India as on bid submission date.

1. Valid Empanelment letter issued by
RailTel.

2. Certificate of Incorporation

3. GST Registration

4. PAN Card

OEM Average Annual Financial turnover of the bidder
during last 3 financial years, ending 31st March of previous
financial year i.e. 2024-25 should be at least Rs. 81.47
Crores.

Turnover Certificate issued by the Chartered
Accountant. Certificate should contain UDIN
no. issued by ICAI and extracts from the
audited balance sheet and profit & loss for last
three financial year.

Average Annual Financial turnover of the bidder during last
3 financial years, ending 31st March of previous financial
year i.e. 2024-25 should be at least Rs. 9 Crores.

Turnover Certificate issued by the Chartered
Accountant. Certificate should contain UDIN
no. issued by ICAI and extracts from the
audited balance sheet and profit & loss for last
three financial year.

The Bidder must have an experience of executing of Similar
PO for VC System of value Rs. 5 Crore.

Purchase Order/ Work Orders/
Milestone Completion Certificate /
experience certificate from the
authorized signatories enclosed at least 3
years in the last 5 years.

a) The Bidder should have presence Local office in MP.
b) Bidder should not have been blacklisted by any State

or Central Government as on the bid submission date.

(Undertaking on Rs.100 Judaical Stamp)

MAF

OEM MAF.




Criteria for Tender Package

S Particulars .
No. (Mandatory Compliance & Document
Submission)
B) Annexures
1 Covering Letter: Self-certification duly signed by
Annexure 1 authorized signatory on company letter head.

The Bidder should agree to abide by all the technical,
commercial & financial conditions of the end

9 A 5 customer RFP for which EOI is submitted.

nnexure

Self-certification duly signed by authorized
signatory on company letter head.
An undertaking signed by the Authorized Signatory
of the company to be provided on letter head. The

3 Annexure 3 Bidder should not have been blacklisted / debarred by
any Governmental / Non-Governmental Organization
in India as on bid submission date.

4 Annexure-4 Format for Affidavit to be uploaded by BA along with
the tender documents.

5 Annexure-5 Non-disclosure agreement with RailTel.

6 BOQ of the RFP document. Price Bid Format to be

Annexure-6 submitted in separate password protected pdf.

Power of Attorney or Board Resolution in favor of

7 Annexure-7 one of its employees who will sign the Bid
Documents.

8 Annexure — 8 Compliance Sheet. (For Technical Specification
Refer Tender Document and BoQ Refer Tender
Document attached as Annexure-6)

3 Additional Documents to Technical Proposal with overview of the project with

be Submitted

strength of the Partner. (Refer to Annexure -6).




5. Bidder’s Profile

The bidder shall provide the information in the below table:

S. No. ITEM Details

1. Full name of bidder's firm

Full address, telephone numbers, fax numbers, and email address of
2. the primary office of the organization / main / head / corporate
office

Name, designation and full address of the Chief Executive Officer of
3. the bidder's organization as a whole, including contact numbers and
email Address

Full address, telephone and fax numbers, and email addresses of the
office of the organization dealing with this tender

Name, designation and full address of the person dealing with the
5. tender to whom all reference shall be made regarding the tender
enquiry. His/her telephone, mobile, Fax and email address

6. Bank Details (Bank Branch Name, IFSC Code, Account number)

7. GST Registration number

6. Evaluation Criteria

6.1

6.2

6.3

6.4

The Business Associates are first evaluated on the basis of the Pre-Qualification Criteria as per
clause 5 above.

The Business Associate who meets all the Pre-qualification criteria, their price bid will be evaluated.
The Lowest (L1) price bidder will be selected and entered into agreement with for delivery of the
work on back-to-back basis for the agreed scope of work.

RailTel reserves the right to further re-negotiate the prices with eligible L1 bidder. Selected bidder
must ensure the best commercial offer to RailTel to offer the most winnable cost to customer.

RailTel also reserves the right to accept or reject the response against this EOI, without assigning
any reasons. The decision of RailTel is final and binding on the participants. The RailTel evaluation
committee will determine whether the proposal/ information is complete in all respects and the
decision of the evaluation committee shall be final. RailTel may at its discretion assign lead factor
to the Business associate as per RailTel policy for shortlisting partner against this EOI. RailTel also
reserves the right to negotiate the price with the selected bidder.




6.5

7.

7.1

7.2

8.

All General requirement mentioned in the Technical Specifications are required to be complied.
The solution proposed should be robust and scalable.

Payment terms

RailTel shall make payment to selected Business Associate after receiving payment from Customer
for the agreed scope of work. In case of any penalty or deduction made by customer for the portion
of work to be done by BA, same shall be passed on to Business Associate.

All payments by RailTel to the Partner will be made after the receipt of payment by RailTel from
end Customer organization.

SLA

The selected bidder will be required to adhere to the SLA matrix if/as defined by the end Customer.
SLA breach penalty will be applicable proportionately on the selected bidder, as specified by the end
Customer. The SLA scoring and penalty deduction mechanism for in-scope of work area shall be
followed as specified by the customer. All associated clarifications, responses to queries, revisions,
addendum and corrigendum, associated Prime Services Agreement (PSA)/ MSA/ SLA also included.
Any deduction by Customer from RailTel payments on account of SLA breach which is attributable
to Partner will be passed on to the Partner proportionately based on its scope of work.

Other Terms and Conditions

Any other terms and conditions in relation to SLA, Payments, PBG etc. will be as per the
PO/agreement/Work Order/RFP of the end customer.

Note: Depending on RailTel’s business strategy RailTel may choose to work with Partner who
is most likely to support in submitting a winning bid.




Annexure 1: Format for COVERING LETTER
COVERING LETTER (To be on company letter head)

Eol Reference No: Date:
To,

Executive Director,

RailTel Corporation of India Ltd.
Plot No. 17, First Floor,
Raghunath Nagar,

Near Shahpura Thana,

Bhopal, M.P. - 462039

Dear Sir,
SUB: Participation in the Eol process

Having  examined the Invitation for Eol document bearing the ref. no.
released by your esteemed organization, we, undersigned, hereby
acknowledge the receipt of the same and offer to participate in conformity with the said Invitation
for Eol document.

If our application is accepted, we undertake to abide by all the terms and conditions mentioned in
the said Invitation for Eol document.

We hereby declare that all the information and supporting documents furnished as a part of our
response to the said Invitation for Eol document, are true to the best of our knowledge. We
understand that in case any discrepancy is found in the information submitted by us, our Eol is
liable to be rejected.

We hereby Submit EMD amount of Rs. issued vide from
Bank

Authorized Signatory
Name

Designation




Annexure 2: Format for Self-Certificate & Undertaking
Self-Certificate (To be on company letter head)

Eol Reference No: Date:

To,

Executive Director,

RailTel Corporation of India Ltd.
Plot No. 17, First Floor,
Raghunath Nagar,

Near Shahpura Thana,

Bhopal, M.P. - 462039

Dear Sir,

Sub: Self Certificate for Tender, Technical & other compliances

1)

2)

3)

4)

5)

Having examined the Technical specifications mentioned in this EOI & end customer tender, we

hereby confirm that we meet all specification.

We agree to abide by all the technical, commercial & financial conditions of the end customer RFP
for which EOI is submitted (except pricing, termination & risk purchase rights of the RailTel). We
understand and agree that RailTel shall release the payment to selected BA after the receipt of
corresponding payment from end customer by RailTel. Further we understand that in case selected
BA fails to execute assigned portion of work, then the same shall be executed by RailTel through
third party or departmentally at the risk and cost of selected BA.

We agree to abide by all the technical, commercial & financial conditions of the end customer’s RFP

for the agreed scope of work for which this EOI is submitted.

We hereby agree to comply with all OEM technical & Financial documentation including MAF,
Technical certificates/others as per end-to-end requirement mentioned in the end customer’s RFP.
We are hereby enclosing the arrangement of OEMs against each of the BOQ item quoted as
mentioned end customer’s RFP. We also undertake to submit MAF and other documents required in

the end Customer organization tender in favour of RailTel against the proposed products.

We hereby undertake to work with RailTel as per end customer’s RFP terms and conditions. We

confirm to submit all the supporting documents constituting/ in compliance with the Criteria as




required in the end customer’s RFP terms and conditions like technical certificates, OEM compliance
documents.

6) We understand and agree that RailTel is intending to select a BA who is willing to accept all terms &
conditions of end customer organization’s RFP for the agreed scope of work. RailTel will strategies

to retain scope of work where RailTel has competence.

7)  We hereby agree to submit that in case of being selected by RailTel as BA for the proposed project
(for which EOI is submitted), we will submit all the forms, appendix, relevant documents etc. to
RailTel that is required and desired by end Customer well before the bid submission date by end

customer and as and when required.

8) We hereby undertake to sign Pre-Bid Agreement and Non-Disclosure Agreement with RailTel on a

non-judicial stamp paper of Rs. 100/- in the prescribed Format.

Authorized Signatory Name & Designation




Annexure 3: Undertaking for not Being Blacklisted/Debarred

<On Company Letter Head>

To,

Executive Director,

RailTel Corporation of India Ltd.
Plot No. 17, First Floor,
Raghunath Nagar,

Near Shahpura Thana,

Bhopal, M.P. - 462039

Subject: Undertaking for not Being Blacklisted/Debarred

We, Company Name , having its registered office at address
hereby declares that that the Company has not been blacklisted/debarred by any Governmental / Non-
Governmental organization in India for past 3 Years as on bid submission date.

Date and Place

Authorized Signatory’s Signature:

Authorized Signatory’s Name and Designation:

Bidder’s Company Seal:




Annexure 4: Format of Affidavit

FORMAT FOR AFFIDAVIT TO BE UPLOADED BY BA ALONGWITH THE EOI
DOCUMENTS

(To be executed in presence of Public notary on non-judicial stamp paper of the value of Rs. 100/-.
The paper has to be in the name of the BA) **

(Name and designation) ** appointed as the attorney/authorized
signatory of the BA (including its constituents),

M/s (hereinafter called the BA) for the purpose of the EOI
documents for the work of as per the EOI No.

of (RailTel Corporation of India Ltd.), do hereby solemnly affirm and state on the
behalf of the BA including its constituents as under:
I/we the BA (s), am/are signing this document after carefully reading the contents.

I/we the BA(s) also accept all the conditions of the EOI and have signed all the pages in confirmation
thereof.

I/'we hereby declare that I/'we have downloaded the EOI documents from RailTel website
www.railtelindia.com. I/we have verified the content of the document from the website and there is

no addition, no deletion or no alternation to be content of the EOI document. In case of any
discrepancy noticed at any stage i.e. evaluation of EOI, execution of work or final payment of the
contract, the master copy available with the RailTel Administration shall be final and binding upon
me/us.

I/we declare and certify that I[/we have not made any misleading or false representation in the forms,
statements and attachments in proof of the qualification requirements.

I/'we also understand that my/our offer will be evaluated based on the documents/credentials submitted
along with the offer and same shall be binding upon me/us.

I/we declare that the information and documents submitted along with the EOI by me/us are correct
and I/we are fully responsible for the correctness of the information and documents, submitted by us.

I/we undersigned that if the certificates regarding eligibility criteria submitted by us are found to be
forged/false or incorrect at any time during process for evaluation of EOL, it shall lead to forfeiture
of the EOI EMD besides banning of business for five years on entire RailTel. Further, I/we (insert
name of the BA) ** and all my/our constituents
understand that my/our constituents understand that my/our offer shall be summarily rejected.
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8. I/we also understand that if the certificates submitted by us are found to be false/forged or incorrect
at any time after the award of the contract, it will lead to termination of the contract, along with
forfeiture of EMD/SD and Performance guarantee besides any other action provided in the contract
including banning of business for five years on entire RailTel.

DEPONENT SEAL AND SIGNATURE
OF THE BA

VERIFICATION

I/We above named EOI do hereby solemnly affirm and verify that the contents of my/our above
affidavit are true and correct. Nothing has been concealed and no part of it is false.

DEPONENT SEAL AND SIGNATURE
OF THE BA

Place:

Dated:

**The contents in Italics are only for guidance purpose. Details as appropriate, are to be filled in
suitably by BA. Attestation before Magistrate/Notary Public.




Annexure-5: Non-Disclosure Agreement (NDA) Format

NON-DISCLOSURE AGREEMENT

This Non-Disclosure Agreement (this “Agreement”) is made and entered into on this __ day
of , 2024 (the “Effective Date’) at . By
and between

RailTel Corporation of India Limited, (CIN: L64202DL2000GOI107905), a Public Sector
Undertaking under Ministry of Railways, Govt. of India, having its registered and corporate office at
Plate-A, 6th Floor, Office Block, Tower -2, East Kidwai Nagar, New Delhi-110023, (hereinafter
referred to as 'RailTel"), which expression shall unless repugnant to the context or meaning
thereof, deem to mean and include its successors and its permitted assignees of the ONE PART,

And
) (CIN: ), a company duly incorporated
under the provisions of Companies Act, having its registered office at
, (hereinafter referredtoas '____ "),

which expression shall unless repugnant to the context or meaning thereof, deem to mean and
include its successors and its permitted assignees of OTHER PART

RailTel and shall be individually referred to as “Party” and jointly as “Parties”
WHEREAS, RailTel and , each possesses confidential and proprietary information
related to its business activities, including, but not limited to, that information designated as
confidential or proprietary under Section 2 of this Agreement, as well as technical and non-technical
information, patents, copyrights, trade secrets, know-how, financial data, design details and
specifications, engineering, business and marketing strategies and plans, forecasts or plans, pricing
strategies, formulas, procurement requirements, vendor and customer lists, inventions,
techniques, sketches, drawings, models, processes, apparatus, equipment, algorithms, software
programs, software source documents, product designs and the like, and third party confidential
information (collectively, the “Information™);

WHEREAS, the Parties have initiated discussions regarding a possible business
relationship for .
WHEREAS, each Party accordingly desires to disclose certain Information (each Party, in such
disclosing capacity, the “Disclosing Party”) to the other Party (each Party, in such receiving capacity,
the “Receiving Party’) subject to the terms and conditions of this Agreement.

NOW THEREFORE, in consideration of the receipt of certain Information, and the mutual
promises made in this Agreement, the Parties, intending to be legally bound, hereby agree as
follows:

Permitted Use.

Receiving Party shall:

hold all Information received from Disclosing Party in confidence; use such Information for the
purpose of evaluating the possibility of entering into a commercial arrangement between the
Parties concerning such Information; and restrict disclosure of such Information to those of
Receiving Party’s officers, directors, employees, affiliates, advisors, agents and consultants
(collectively, the “Representatives”’) who the Receiving Party, in its reasonable discretion, deems
need to know such Information, and are bound by the terms and conditions of (1) this Agreement,
or (2) an agreement with terms and conditions substantially similar to those set forth in this
Agreement.




The restrictions on Receiving Party’s use and disclosure of Information as set forth above shall
not apply to any Information that Receiving Party can demonstrate: is wholly and independently
developed by Receiving Party without the use of Information of Disclosing Party; at the time of
disclosure to Receiving Party, was either (A) in the public domain, or (B) known to Receiving
Party; is approved for release by written authorization of Disclosing Party; or is disclosed in
response to a valid order of a court or other governmental body in the India or any political
subdivision thereof, but only to the extent of, and for the purposes set forth in, such order;
provided, however, that Receiving Party shall first and immediately notify Disclosing Party in
writing of the order and permit Disclosing Party to seek an appropriate protective order.

(c) Both parties further agree to exercise the same degree of care that it exercises to protect its
own Confidential Information of a like nature from unauthorized disclosure, but in no event
shall a less than reasonable degree of care be exercised by either party.

Designation.
Information shall be deemed confidential and proprietary and subject to the restrictions of this

Agreement if, when provided in:

written or other tangible form, such Information is clearly marked as proprietary or confidential
when disclosed to Receiving Party; or oral or other intangible form, such Information is
identified as confidential or proprietary at the time of disclosure.

Cooperation. Receiving Party will immediately give notice to Disclosing Party of any
unauthorized use or disclosure of the Information of Disclosing Party.

Ownership of Information. All Information remains the property of Disclosing Party and no
license or other rights to such Information is granted or implied hereby. Notwithstanding the
foregoing, Disclosing Party understands that Receiving Party may currently or in the future be
developing information internally, or receiving information from other parties that may be
similar to Information of the Disclosing Party. Notwithstanding anything to the contrary,
nothing in this Agreement will be construed as a representation or inference that Receiving Party
will not develop products, or have products developed for it, that, without violation of this
Agreement, compete with the products or systems contemplated by Disclosing Party’s
Information.

No Obligation. Neither this Agreement nor the disclosure or receipt of Information hereunder
shall be construed as creating any obligation of a Party to furnish Information to the other Party
or to enter into any agreement, venture or relationship with the other Party.

Return or Destruction of Information.

All Information shall remain the sole property of Disclosing Party and all materials containing
any such Information (including all copies made by Receiving Party) and its Representatives
shall be returned or destroyed by Receiving Party immediately upon the earlier of:
termination of this Agreement; expiration of this Agreement; or

Receiving Party’s determination that it no longer has a need for such Information.

Upon request of Disclosing Party, Receiving Party shall certify in writing that all Information
received by Receiving Party (including all copies thereof) and all materials containing such
Information (including all copies thereof) have been destroyed.

Injunctive Relief: Without prejudice to any other rights or remedies that a party may have,
each party acknowledges and agrees that damages alone may not be an adequate remedy for
any breach of this Agreement, and that a party shall be entitled to seek the remedies of
injunction, specific performance and/or any other equitable relief for any threatened or actual
breach of this Agreement




Notice.
Any notice required or permitted by this Agreement shall be in writing and shall be delivered

as follows, with notice deemed given as indicated:

by personal delivery, when delivered personally; by overnight courier, upon written verification
of receipt; or by certified or registered mail with return receipt requested, upon verification of
recelpt.

Notice shall be sent to the following addresses or such other address as either Party specifies in
writing.

RailTel Corporation of India limited:

Attn:
Address:
Phone:
Email.:

Attn:
Address:
Phone:
Email:




Term, Termination and Survivability.

Unless terminated earlier in accordance with the provisions of this agreement, this Agreement
shall be in full force and effect for a period of ___years from the effective date hereof.

Each party reserves the right in its sole and absolute discretion to terminate this Agreement by
giving the other party not less than 30 days' written notice of such termination.
Notwithstanding the foregoing clause 9(a) and 9 (b), Receiving Party agrees that its obligations,
shall:

In respect to Information provided to it during the Term of this agreement, shall survive and
continue even after the expiry of the term or termination of this agreement; and

not apply to any materials or information disclosed to it thereafter.

Governing Law and Jurisdiction. This Agreement shall be governed in all respects solely
and exclusively by the laws of India without regard to its conflicts of law principles. The Parties
hereto expressly consent and submit themselves to the jurisdiction of the courts of New Delhi.
Counterparts. This agreement is executed in duplicate, each of which shall be deemed to be
the original and both when taken together shall be deemed to form a single agreement

No Definitive Transaction. The Parties hereto understand and agree that no contract or
agreement with respect to any aspect of a potential transaction between the Parties shall be
deemed to exist unless and until a definitive written agreement providing for such aspect of
the transaction has been executed by a duly authorized representative of each Party and duly
delivered to the other Party (a "Final Agreement"), and the Parties hereby waive, in advance,
any claims in connection with a possible transaction unless and until the Parties have entered

into a Final Agreement.
Settlement of Disputes:

The parties shall, at the first instance, attempt to resolve through good faith negotiation and
consultation, any difference, conflict or question arising between the parties hereto relating to
or concerning or arising out of or in connection with this agreement, and such negotiation or
consultation shall begin promptly after a Party has delivered to another Party a written request
for such consultation.

In the event of any dispute, difference, conflict or question arising between the parties hereto,
relating to or concerning or arising out of or in connection with this agreement, is not settled
through good faith negotiation or consultation, the same shall be referred to arbitration by a
sole arbitrator.

The sole arbitrator shall be appointed by CMD/RailTel out of the panel of independent
arbitrators maintained by RailTel, having expertise in their respective domains. The seat and
the venue of arbitration shall be New Delhi. The arbitration proceedings shall be in accordance
with the provision of the Arbitration and Conciliation Act 1996 and any other statutory
amendments or modifications thereof. The decision of arbitrator shall be final and binding on
both parties. The arbitration proceedings shall be conducted in English Language. The fees
and cost of arbitration shall be borne equally between the parties.

CONFIDENTIALITY OF NEGOTIATIONS

Without the Disclosing Party’s prior written consent, the Receiving Party shall not disclose to
any Person who is not a Representative of the Receiving Party the fact that Confidential
Information has been made available to the Receiving Party or that it has inspected any portion
of the Confidential Information or that discussions between the Parties may be taking place.




REPRESENTATION

The Receiving Party acknowledges that the Disclosing Party makes no representation or
warranty as to the accuracy or completeness of any of the Confidential Information furnished
by or on its behalf. Nothing in this clause operates to limit or exclude any liability for
fraudulent misrepresentation.

ASSIGNMENT

Neither this Agreement nor any of the rights, interests or obligations under this Agreement
shall be assigned, in whole or in part, by operation of law or otherwise by any of the Parties
without the prior written consent of each of the other Parties. Any purported assignment without
such consent shall be void. Subject to the preceding sentences, this Agreement will be binding
upon, inure to the benefit of, and be enforceable by, the Parties and their respective successors
and assigns. its Affiliates to advise their Representatives, contractors, subcontractors and
licensees, of the obligations of confidentiality and non-use under this Agreement, and shall be
responsible for ensuring compliance by its and its Affiliates’ Representatives, contractors,
subcontractors and licensees with such obligations. In addition, each Party shall require all
persons and entities who are not employees of a Party and who are provided access to the
Confidential Information, to execute confidentiality or non-disclosure agreements containing
provisions no less stringent than those set forth in this Agreement. Each Party shall promptly
notify the other Party in writing upon learning of any unauthorized disclosure or use of the
Confidential Information by such persons or entities.

NO LICENSE

Nothing in this Agreement is intended to grant any rights to under any patent, copyright, or other
intellectual property right of the Disclosing Party, nor will this Agreement grant

the Receiving Party any rights in or to the Confidential Information of the Disclosing Party,
except as expressly set forth in this Agreement.

RELATIONSHIP BETWEEN PARTIES:

Nothing in this Agreement or in any matter or any arrangement contemplated by it is intended
to constitute a partnership, association, joint venture, fiduciary relationship or other
cooperative entity between the parties for any purpose whatsoever. Neither party has any
power or authority to bind the other party or impose any obligations on it and neither party
shall purport to do so or hold itself out as capable of doing so.

20: UNPULISHED PRICE SENSITIVE INFORMATION (UPSI)

agrees and acknowledges that , its Partners,
employees, representatives etc., by virtue of being associated with RailTel and being in
frequent communication with RailTel and its employees, shall be deemed to be “Connected
Persons” within the meaning of SEBI (Prohibition of Insider Trading) Regulations, 2015 and
shall be bound by the said regulations while dealing with any confidential and/ or price

sensitive information of RailTel. shall always and at all times
comply with the obligations and restrictions contained in the said regulations. In terms of the
said regulations, shall abide by the

restriction on communication, providing or allowing access to any Unpublished Price
Sensitive Information (UPSI) relating to RailTel as well as restriction on trading of its stock
while holding such Unpublished Price Sensitive Information relating to RailTel




MISCELLANEOUS. This Agreement constitutes the entire understanding among the Parties
as to the Information and supersedes all prior discussions between them relating thereto. No
amendment or modification of this Agreement shall be valid or binding on the Parties unless
made in writing and signed on behalf of each Party by its authorized representative. The
failure or delay of any Party to enforce at any time any provision of this Agreement shall not
constitute a waiver of such Party’s right thereafter to enforce each and every provision of this
Agreement. In the event that any of the terms, conditions or provisions of this Agreement are
held to be illegal, unenforceable or invalid by any court of competent jurisdiction, the
remaining terms, conditions or provisions hereof shall remain in full force and effect. The
rights, remedies and obligations set forth herein are in addition to, and not in substitution of,
any rights, remedies or obligations which may be granted or imposed under law or in equity.
IN WITNESS WHEREOQF, the Parties have executed this Agreement on the date set forth above.

RailTel Corporation of India Limited:

By By.
Name: Name:
Title: Title:

Witnesses




Annexure-6
Tender - “VC System for NyayShruti.”




)”.‘ = GeM 7%

Gove Azadi Ka
' a—’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7165722
feddis /Dated: 30-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-02-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-02-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Madhya Pradesh

faswar @ AT/Department Name

Home Department Madhya Pradesh

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

State Crime Records Bureau, Phg, Bhopal

Pl #rH1/Total Quantity

4250

a¥g 4ol /Iltem Category

USB Based Microphones cum Speaker with Built in Echo
Canceller , USB Based PTZ Web Camera for Desktop Based
VC System , Display Unit for VC System with HDMI Cable ,
All in one PC, UPS for VC System

GeMARPTS & @slh 5 &¢eH / Searched
Strings used in GeMARPTS

USB Based Microphones cum Speaker with Built in Echo
Canceller, USB Based PTZ Web Camera for Desktop based
VC System, Display Unit for VC System with HDMI Cable, All
in One PC, UPS for VC System
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{95 faawui/Bid Details

GeMARPTS 3 @iar = gRumst / Searched
Result generated in GeMARPTS

Searched String: USB Based Microphones cum Speaker
with Built in Echo Canceller

Category not available on GeM for the text string uploaded
by the buyer

Searched String: USB Based PTZ Web Camera for Desktop
based VC System

WEB GIS Based Project Management Software, File And
Leave Management System Software

Searched String: Display Unit for VC System with HDMI
Cable

Professional Large Format Display (V2), Integrated
Electrosurgical Unit and vessel sealer, Cental Control
Software for LED Based Information Display System,
Phototherapy Machine for (SNCU)

Searched String: All in One PC

All in One PC (V2), High performance Computing (HPC) in a
Box, Integrated PA System, Multifunction Printer (Print,
Scan, Copy), telephone instrument single push button one
plus one and one plus, Hand, and Short Machine Screwing
Taps for ISO Metric Screw Threads - IS 6175, CNG
Compressor (HPCL), LED Luminaire for Road and Street
Lights (V2) Conforming to IS 10322 (Part 5 / Section 3),
Vehicle Lift, Clonon All purpose Cleaner and Odour Remover

Searched String: UPS for VC System

Digital Voice Recording and Replay System for airports
(AAI), Reverse Osmosis based Water Treatment System
above 50 LPH Capacity (V2), Camera for CCTV System (V3),
Air Decontamination system for hospitals, PVC Flat Cable,
Copper Conductor with PVC Insulation and Sheath as per IS
694, Accessories for Smoke Evacuation System, Live
Remote Temperature and Humidity Monitoring and Alert
System, Dressing for Reusable NPWT System, High Mast
Lighting Tower for large area with LED Flood Lighting
System, Canister for Reusable NPWT System

IfgEen & foav gafaa aaf@ie Af%RM / Relevant

Categories selected for notification

e Online Ups Modular Type

e Allin One PC (V2)

e SMART CLASS EQUIPMENT WITH DIGITAL CONTENTS
SOFTWARE

3y fids /BOQ Title

VC System for NyayShruti

fasX & gaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1357 Lakh (s)

A 3uoT Aatar @ taa AR (I 3 awf
@)/OEM Average Turnover (Last 3 Years)

8147 Lakh (s)

3/8A a1 & fow 3T faerd gHa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)
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{95 faawui/Bid Details

THATHTHAS & forw 3rgera & anf 3R e=i30aR @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 ARGERT g s fhr v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A feErer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

9 oy & gag e Ta: T8 Taa $ o

3Ry s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TrRaed 1A dA fhaell T fhar Sirew &1 /

Number of Auto Extension count

fa9ra Ul /Past Performance

30 %

9z O Ray Hereh afha fpar/Bid to RA enabled

Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

93 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category All in one PC
dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAfeTor 3mavasd (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No
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SUASY fAaRU/EMD Detail

Tsarsoil da/Advisory Bank State Bank of India
suard IfA/EMD Amount 4715750

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
sPie ufavrd (% )/ePBG Percentage(%) 3.00

S@iS & 3MmaeTed 7afd (aE) /Duration of ePBG
required (Months).

63

(a). ST P At &F IFFAR STHA FT & FTHd 19X Bl FaTUd IR & fow 9z & @Y du Fafid grards uvdd e & TAvas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaT YaTdr SUAST | P & UI & | SAATRAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, FTe TS I el &, anameif & uay 3 it arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arendt /Beneficiary :
Dy.S.P

State Crime Records Bureau, Phq, Bhopal, Home Department Madhya Pradesh, N/A,
(Deepak Kadam)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THTHS @ig TAAAI/MSE Purchase Preference

TATHS Wl a{iIdar/MSE Purchase Preference No

TAE3NE T afigdar/MIl Purchase Preference

TH3MSITS THIE adigd/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
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acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time W-fds ¥a1/Pre-Bid Venue

05-02-2026 12:00:00 SCRB PHQ Bhopal 462008

USB Based Microphones Cum Speaker With Built In Echo Canceller

daehidht RARAPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /Rafésr 3fAHd aar ara/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/29/nyayspecs_2026-01-29-15-41-36_7ebb421fbafcbff507881caf5ba534f6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/29/boq_item_sample_file_-2_2026-01-29-15-41-36_ddf4b50a181ab1d4b265b199a9cd51cb.csv

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Giriraj Sharan 462008,JEHANGIRABAD, PHQ || 850 45
Bhargava
USB Based PTZ Web Camera For Desktop Based VC System
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer
1 Giriraj Sharan 462008,JEHANGIRABAD, PHQ || 850 45
Bhargava
Display Unit For VC System With HDMI Cable
deeiid fARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/29/nyayspecs_2026-01-29-15-41-36_7ebb421fbafcbff507881caf5ba534f6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/29/boq_item_sample_file_-2_2026-01-29-15-41-36_ddf4b50a181ab1d4b265b199a9cd51cb.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/29/nyayspecs_2026-01-29-15-41-36_7ebb421fbafcbff507881caf5ba534f6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/29/boq_item_sample_file_-2_2026-01-29-15-41-36_ddf4b50a181ab1d4b265b199a9cd51cb.csv

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Giriraj Sharan 462008,JEHANGIRABAD, PHQ || 850 45
Bhargava
All In One PC
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. RN/ Ruiféar
%.4./S.N . Road & Deliver
Ho/ m /COnsignee gdr/Address e E /Quantlty ;ma?ry/s very
) Reporting/Officer
1 Giriraj Sharan 462008,JEHANGIRABAD, PHQ || 850 45
Bhargava
UPS For VC System
deeiid fARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/29/nyayspecs_2026-01-29-15-41-36_7ebb421fbafcbff507881caf5ba534f6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/29/boq_item_sample_file_-2_2026-01-29-15-41-36_ddf4b50a181ab1d4b265b199a9cd51cb.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/29/nyayspecs_2026-01-29-15-41-36_7ebb421fbafcbff507881caf5ba534f6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/29/boq_item_sample_file_-2_2026-01-29-15-41-36_ddf4b50a181ab1d4b265b199a9cd51cb.csv

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/:ellvery

Reporting/Officer

Giriraj Sharan

462008,JEHANGIRABAD, PHQ 850 45
Bhargava

¥ar gru S 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=g ordi & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
WA & YT {H Ao TS A ared & & ;s o =X 39 PAfdg & [z @ & fow Jof oy gon 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer o §AT ST &l 38 Igureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Befed &b AT M T Hefeh HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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Minimum technical specification of V.C. system for

“Nyay Shruti”

A. |USB Based Microphones cum Speaker with Built-in-Echo Canceller \
S.No. | Parameters Specification ‘
1 | Type of device USB based Plug and Play |
2 | Pickup range Minimum 4 meters
3 | Mode of communication Full duplex
4 | Interface On/off button, Volume control button, answer buttcn,l
mute/un-mute  button Echo and Noise
cancellation
5 | Built-in Frequency response for 100 Hz to 15 kHz or better
microphone
6 | Speaker output frequency 100 Hz to 16 kHz or better
|
7 | Certification BIS/UL,CE
8 | Warranty 05 Years .
9 | Compatible Windows, MAC OS
10 | Cable Required |
11 | IP Rating P64
12 | Accessories (For speaker) Carry case, Lanyard !
B. | USB Based PTZ Web Camera for Desktop Based VC System .
SNo. | Parameters Specification Jl
1 | Video Capture Resolution Full HD (1920 x 1080) or better )'
2 | PTZ function Motorized PTZ J
3 | Optical Zoom 12 X or better 7
4 | Ports Supported HDMI,USB,RS232 RJ45
5 | Frame rate 60 fps or better
6 | Audio Jack 3.5mm/USB for headset support
7 | Remote Yes J
8 | Certifications BIS/UL

Z B
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9 [Warranty
r b 05 Years g =

10 | Accessori o
sories Remote control with battery, User manual, Driver &

Software, UEB cable, HDM! cable & all other
required cable efc,

C. | Display Unit for VC System with HDMI Cable J
S.No. | Parameters Specification \
1 | Display Size (diagonally) 55" Display \
2 | Supported native resolution Full HD (1920 x1080) or better }
3 | Panel Technology IPS ‘
4 | HDMIinputs or equivalent/Ports Minimum 2xHDMI,USB,RS232, Ethernet (LAN) Audio ll
Out |
5 Compatibility Shoeuld work satisfactorily with VC system ‘1
5 | Connectivity Shall have LAN (RJ-45) port or Wi-Fi connecivity for \
direct presentation or application sharing on display un'n]'
7 | Display working/operations hours 16X7 hours or higher l
8 | Brightness 350 nits or more
9 Audio O/P 20 W or higher RSM power with (built in or external) !
10 | On Site Warranty Five(5) years comprehensive on site warranty l
11 | Service Center The OEM should have registered service centers in
the state of Madhya Pradesh
12 | Certifications BIS/UL ,RoHS '
I
13 | Mounting Wall mount ;

D. All in One PC

S.No. | Parameters Specification

1 [Type All in One PC

x86 Processor i.e. Intel Core i5, 14" Gen 4.4
GHz or higher turbo frequency or equivalent AMD
Ryzen processor or better

2 |Processor

3 |Motherboard OEM Motherboard
Q series chipset for quoted processor with
4 |Chipset upgradable support
16GB DDR-5 4400 MHz or higher expandable up
5 |Memory to 32GB J

G gt (0 M gz e
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6 |Graphics Integrated HD or better Graphic controller

7 |storage 1 7B SSD NVMe or Higher
Integrated Gigabit Ethernet controller with RJ-45
connector, WIFI and Bluetooth 5.0 or higher.

8 [Network 7
5XUSB 2.0 or higher and 2xUSB 3.0 or higher ports,

1 HDMI port, 1 type C port is required in the system

External Poris
and the display port is optional

10/ lanidie Integrated sound controlier \

Standard 104 Keys OEM Keyboard with Rupee
Symbol and USB Interface

11 |[Keyboard
OEM Optical USB Scroll Mouse with Mouse pad

16 |Power efficiency

12 (Mouse

13 |Display 23" or higher LCD/TFT display non touch having
FHD (1920x1080) or petter resolution and

TCO/BIS certified
Full HD with integrated mike

14 [Webcam
System  with Standard Power management
15 |Power Management & DMI features & Desktop Management Interface
implementation

Minimum 85%

Window' 11 pro pre installed, should Support to
latest version of Windows / Linux. Vendor to
provide Drivers for UBUNTU 20.04 or higher

17 |Operating System and Support

System user ~manual and all other necessary

18 |Accessories
accessories

BiS/UL BEE/Energy Star certified and RoHS

19 |Compliance & Certifications
Complied

20 |Stand Standard Height adjustable

21 'Warranty

Five(5) years onsite comprehensive warranty

4{

E_ | UPS FOR VC SYSTEM

S.No. | Parameters Specification

Minimum 2 KVA LINE INTERACTIVE

1 [Capacity
2 nput Voltage and Frequency 140-270 V., 47 to 53Hz
3 Pulput Voltage and Frequency (On 230 volt + /- 5% with 50 Hz or better

ains)
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4 Output Voltage and Frequency (On 230 volt + /- 5% with 50 Hz or better
Battery)
5 [Backup Time Minimum 60 minutes on full load (with suitable
maintenance free batteries)
6 [Battery Type Maintenance-free sealed Lead-Acid battery with
suspended electrolyte leak proof
7 |Overload Capacity 110%
8 [Efficiency 80% or more
9 [Output Wave type Sine wave
10 [Transfer Time < 5 mili seconds
11 |Load Power Factor 0.8
12 [Other Features Cold Start, Auto Start, Generator Compatible, No
Load Shutdown
13 [Protections from Surge, Short Circuit, Spikes, DC Under voltage and
Overload
14 |ndicators Mains, On Battery, Charge, Overload
15 [Alarms Low Battery, Mains Off, Tripping
16 Operating Environment 0 -40 °C
17 |Operating Relative Humidity Up to 90% or above
18 |Audible noise at 1 meter from surface | Not more than 55 dBA
lof unit
19 Qutput Sockets 3 or more with 3 pin
20 [(Certification BIS/UL
21 Warranty 5 years onsite on UPS & 02 years on batteries

@ Bt
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13.

Additional Terms and Conditions
OEM Average Annual Turn Over in last 3 financial years should be Rs 81.47Cr.
The bidder Average Annual Turn Over in last 3 financial years should be Rs 13.57 Cr.
Copy of purchase order in favor of the tendering firm with respect of supply of proposed items
and similar from any Govt./PSU/should be enclosed at feast 3 Years in the last 5 Years.
Bidder must submit a duly signed notarized declaration of Legal integrity on an INR 100 judicial
stamp that at the time of bid no debar/blacklisting by any bid inviting authority or any
organization functioning under Central/State/ Semi Government /PSUs of central/ State
governments in the prescribed format.( Annexure 1). The declaration should also mention that
carrect information has been provided in the bid.
Conditional, Incomplete and improperly 'submitted within their respective bid sections will be
liable to be rejected summarily. No representation or communication in this regard shall be
entertained.
Bidder should have firm registration and GST Registration in the state of Madhya Pradesh or shall
abtain registration in Madhya Pradesh within a month from the date of placement of the order.
Queries received after the pre-bid date and time will neither be considered nor be responded.
Bid by Consartium is not allowed.
Bidder must submit the following documents sealed & signed by OEM on OEM's letter-head
otherwise bid will be rejected. No document signed by bidder on behalf of OEM will be
entertained.

a. Manufacturers Authorization Certificate (MAF)} - Bid Specific signed Manufacturer’s
Authorization Form mentioning bid number along with power of attorney of authorized
signatory {as per Annexure Il)

b. Commitment letter for support from OEM (as per Annexure il1)

c. Data/Compliance Sheet along-with technical specification of the product offered in the bid
are to be uploaded along-with the bid documents. Buyer can match and verify the data/
compliance sheet with the product technical specification offered. In case of any
unexplained mismatch of technical parameters, the bid is liable for rejection. (as per
Annexure IV}

Pre-bid meeting query/e-mail can be send to office email id:-icstore.scrb-phg@mppolice.gov.in
till 06:00 PM of Pre-bid meeting Date.

The Director General of Police reserves the right to relax or exempt any of the conditions of the
tender for the reasons recorded for granting such relaxation or exemption or reject bid, and any
legal disputes arising from the bidding process shall be subject to the laws and courts of Bhopal
exclusively.

Procurement will process as per GOP 151/22 and State purchase and procurement rule 2015
amended as 2022. '
Exemption from depositing earnest money to MSME/ Startup of the state of Madhya Pradesh will
be allowed as per rule of Store Purchase and Service procurement rule 2015 amended as 2022 is
applicable when firm is registered as MSME/ Startup in MP state as OEM of quoted product.
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Annexure -l

Bidder's Declaration of Legal Integrity
[To be submitted on the Letterhead of the Bidder]

To

AlG,

SCRB

Police Headquarters, Bhopal MP

Ref: GeM Bid No... .
Sub: Self Declaratlon of not been blackllsted f0| Tender No

Dear Sir,

This is to notify you that our Firm /Company/ Organization ... e NtENds to
submit a proposal in response to the subject tender. In accordance with the above we declare that:
We are not involved in any major litigation that may have an impact of affecting or compromising the
delivery of goods / services as required under the subject tender.
We are neither banned/ debarred/ blacklisted/ nor action for banning / debarment /blacklisting has
been initiated by any Central/ State Government/ agency of Central/ State Government of India or any
other country in the world/ Public Sector Undertaking/ any Regulatory Authorities in India or any other
country in the world for any kind of fraudulent activities on any ground including but not limited to
indulgence in corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice as on date of submission of the Bid.
The information furnished above is true, correct, and complete to the best of my knowledge and belief.
| understand that if any information is found to be false or misleading at any stage, my hid is liable to be
rejected, and | may be liable for legal action under the applicable laws.

Yours sincerely,

{Signature of the Authorized signatory of the Bidding Organization)
Name:

Designation:

Contact details {including F-mail):

Business Address:

Date:

Seal:



Annexure -l
AUTHORIZATION FROM ORIGINALE QUIPMENT MANUEACTURER

(On OEM Letter-Head)
Date:...

Authonzatlon Number ...................

To,
AlG,
SCRB,
Police Head quarters, Bhopal, MP
Ref.: GemM Bidd NO.....c..ovvceeoe oo

Dear Sir,

Weiiceenhereby certify that M/s e, having their office at ....cccosuennnnn. GST
NO.wvcrccmesr v nmnnesaiS @M authorized reselier of.ovevvveivnnn. Products and they are authorized to
represent... .. in submitting their bid for..........ccovcvieeeeiennn, and conclude the contract with you.
We are the Original Equipment Manufacturer (OEM) in respect of the products listed below.

Sr. No. Product Name Remarks(Model) }

7 !

2 |

T o \
| 3 e —— ]

We certify that the Equipment provided by us are not end of life products and the maintenance

support for the proposed products will be provided till the warranty period. We... JRRU - Y o
confident of M/S. v ersnerene ability to represent themselves and we provide fuil support till
the warranty period.

We i have aUthOFIZEd VIS .o iiriii e veere s s eenensasaeesess ,to quote for this tender.

Signature of Authorized Person
Name

Designation

Date

Place



Annexure -1
COMMITMENT LETTER FOR SUPPORT FROM ORIGINAL EQUIPMENT MANUFACTURER

To,
AlG,
SCRB,
Police Head quarters, Bhopal, MP

Ref.: Gem Bid NO.....co et e

Dear Sir,

We e eerens hereby commit & confirm that |/we will provide on site, free of cost service,
maintenance and technical support, will keep sufficient stock of spare parts along with spare during
Warranty period defined in tender document. 1 / We will provide onsite support through local office /
support center / arrangement in Madhya Pradesh and keep it operational till the duration of warranty. The
address & contact number of the local office / support center farrangement is as mentioned helow:

Email.........
Signature of Authorized Person Name
Designation

Date
Place

(e
. %\\O“\d\



Annexure -1V

The bidder must quote according to the below mentioned technical specifications. Only the technical specifications
mentioned in ATC will be applicable.

FORMAT FOR THE TECHNICAL SPECIFICATIONS COMPLIANCE
(On OEM Letter-head with seal and signatures of OEM}

MINIMIUM TEC HNICAL SPECIFICATION OF VC SYSTEM FOR "NYAY SHRUTI " COMPLIANCE

A. USB Based Microphones cum Speaker with Built-in-Echo Canceller

S.No | Parameters Specification

1 Type of device USB based Flug and Play

2 Pickup range Minimum 4 meters

3 Mede of communication Full duplex

4 Interface On/off button, Velume control bution, answer button, mute/un-

mute  button Echo and MNoise cancellation
Built-in Frequenrcy response for

5 microphona 100 Hz to 15 k¥Hz or better

6 Speaker cutput frequency 100 Hz to 16 kHz or better

7 Certification BISAJL,CE

8 Warranty 05 Years

g Compatible Windows, MAC 08

10 Cable Required

11 IP Rating P64

12 Accessories (For speaker) Carry case, Lanyard

B. USE Based PTZ Web Camera for Desktop Based VC System '
T S— g ISR oo
| 8.No. | Parameters Specification

1 Video Capture Resolution Full HG (1920 x 1080} or better

2 PTZ function Moterized PTZ

3 Optical Zoom 12 X Or better

4 Perts Supported HDMI,USB,R5232,RJ45

5 Frame rate 60 fps or better

6 Audio Jack 3.5mm/USB for headset support

7 Remote Yes

8 Certifications B1S/UL

9 Warranty 05 Years

10 RECESSoriEs Remote control with battery , User manual, Driver & Software,

USB cable \HDMI cable & all other required cable etc.

C. Display Unit for VC System with HDMI Cable

S.No. | Parameters Specification
.| Dispiay Size | senpvennn . - o -

. (diagonally) G0i Bispiay

&

oY (uaw




Supperted native

24 | resclution | Fuli H[LU.%O x 1080} ur beuei' _ s e
2 Pane! Technology IPS
4 HDMI inputs or Minimum 2xHDMI,USB,R5232, Ethernet (LAN}, Audio Out
equivalent/Horts
5 Compatibility Shoukd work satisfactorily with VO system
> Shall have LAN (RJ-45) port or Wi-Fi connectivity for
& ColECa direct presentation or application sharing on disglay unit
Display ey
T working/operations 16X7 hours or higher
B hours o
8 Brightness 350 nits or more
9 Audio O/P 20 W or higher RSM power with (buit in or external)
10 On Site Warranty Five(5) years comprehensive on sile warranly
11 Service Center The OEM should have regislered service seniers  in the state of Madhya Pradesh
12 Ceriifications BIS/UL \RoHS
13 Mounting Wall mount
D. ALL in One PC
1 Type Allin One PC
5 Processor %86 Processor i.e. Intei Core 5, 14th Gen 4.4 GHz or higher turbo frequency or
equivalent AMD Ryzen processor or better
3 Motherhoard CEM Motherboard
4 Chipset 2 series chipset for quoted processor with upgradable support
5 Memaory 16GB DDR-5 4400 Mz or igher expandable up lo 32GB
6 Graphics integrated HD or better Graphic controller
7 Storage 1 TB SSD NVMe or Higher
integrated Gigabit Fthernet controller with RJ-45 connector, Wi-Fiand  Bluetooth
8 Network . Y
5.0 erhigher. 5
2XUSB 2.0 or higher and 2xUSB 3.0 or higher ports 1 HDMI, port, 1 type C port is
2 External Ports required in the system and the display port is optional
10 ~Audio Integrated sound controller
11 Keyboard Standard 104 Keys OEM Keyboard with Pupee Symbol and USB Interface
12 Mouse QEM Optical USB Scrolt Mouse with Mouse pad
13 Disola 23" or higher LCDYTFT display non touch having FHD (1920x1080) or hetter
play resolution and TCO/BIS certified
14 Webcam Full HD with integrated mike




Power

gt

Syslem with Standard Power management features & Desktop

i I‘[\).'l]aTagement & Management Interface implementation
16 | Powerefficiency | Minimum 85% I :
17 Operating System | Window 11 pro pre installed, should Support to latest version of Windows /
and Support Linux. Vendor toprovide Drivers for UBUNTU 20.04 or higher
18 Accessories System user manual and all other necessary accessories
Compliance & " .
19 Certifiré:ations BIS/UL, BEE/Erergy Star certified and RoHS Complied
20 Stand Standard Height adjustable
21 Warranty Five(b) years onsite comprehensive warranty
E. UPS FOR VC SYSTEM
1 Capacity Minimum 2 KVA LINE INTERACTIVE
Input Voltage and s
2 Frequency 140-270V . 47 10 53 Hz
Output Voltage and ] r o
3 Frequency(On 230 voit + /- 5% With 50 Hz or better
| Mains) i i T —t B
Cutput Voltage and “
4 Frequency(On 231 volt + / - 5% With 50 Hz or better [
Battery) .
5 Backup Time Minimum 60 minuies on full load {with suitable maintenance free batteries)
[ Battery Type Maintenance-free sealed Lead-Acid battery with suspended electrolyte leak proof
7 Overload Capacity 110%
3 Efficiency 80% or more |
[ 9 Cutput Wave type Sine wave ;
10 Transfer Time < 5 mili seconds
11 lLoad Power Factor | 0.8
12 Other Features Cole Start, Auto Start, Generator Compatible, No Load Shutdown F
= e s e e
’ Surge, Short Circult, Spikes, DC Under voltage and
13 Protections from Overload
‘,7, it - ——— — el SRR SE—— —— 1
14 Indicators Mains, On Batfiery, Charge, Overload
15 Alarms Low Battery, Mains Off, Tripping
16 | Operating 0-40°C
Environment B A
17 Oper_apng Rl Y Up to 80% or abave
Humidity - —
Audible noise at 1
18 meter from surface | Not more than 55 dBA
ofunit " e
1¢ Output Sockets 3 or more with 3 pin
| 20| Centification BIS/UL
|..... —_—e e P L i o S P PSS AR SOPETE: S
| | S years onsite on UPS & (2 years on batteries

21

Warranty
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