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In reference to Tender for Supply, Installation, configu
RAILTEL/TENDER/OT/CO/ ITP/2022-23/DC/DR Cloud Solution/001 dated 17.11.2022, all are advised to note following changes in the tender document:

ion, implementation and testing of Cloud Solut’  at RailTel DC and DR against Tender No.

SN | Pg. | RFP Clause No RFP Clause Revised Clause
No.
1 |31 | 12.1.1 of Chapter
& | 4 (Point-3- The tenderer must have successfully completed any of the | The tenderer must have successfully completed any of the
32 | Technical following during last 07 (seven) years, ending last day of month | following during last 07 (seven) years, ending last day of month
Capability) previous to the one in which tender is invited: previous to the one in which tender is invited:

Three similar works# each costing not less than the amount Rs.
4.03 Cr,,

or

Two similar works# each costing not less than the amount Rs. 5.37
Cr.,

or

One similar work# each costing not less than the amount Rs. 8.06
Lt

For Startups™* (recognized by Department of Industrial policy and
promotion, Ministry of Commerce and Industry), the bidder
should have completed in last three financial years plus current
year upto the date of opening of tender:

Single order of similar work# for an amount Rs, 4.71 Cr.,
OR

Two orders of similar work# for an amount Rs. 2.69 Cr.,
OR

Three orders of similar work# for an amount Rs. 2.02 Cr.
Note:

Completion of work should fall in the above period. The bidder
shall also furnish work completion/ substantial work completion
certificate issued by customer/s for the Purchase Orders/ Work
Orders. Substantial completion shall be 80% (value wise) or more

Three similar works# each costing not less than the amount Rs.
4.03 Cr,,

or

Two similar works# each costing not less than the amount Rs.
337Cr;

or

One similar work# each costing not less than the amount Rs.
8.06 Cr.

For Startups* (recognized by Department of Industrial policy
and promotion, Ministry of Commerce and Industry), the bidder
should have completed in last three financial years plus current
year upto the date of opening of tender:

Single order of similar work# for an amount Rs. 4.71 Cr.,
or

Two orders of similar work# for an amount Rs. 2.69 Cr.,
or

Three orders of similar work# for an amount Rs. 2.02 Cr.
Note:

Completion of work should fall in the above period. The bidder
shall also furnish work completion/ substantial work completion
certificate issued by customet/s for the Purchase Orders/ Work
Orders. Substantial completion shall be 80% (value wise) or
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SN | Pg. | RFP Clause No ?FP Clause Revised Clause
No.
works completed under the contract. For contracts under which | more works completed under the contract. For contracts under
bidder participated as a Joint Venture member or sub-contractor, | which bidder participated as a Joint Venture member or sub-
only the bidder’s share, by value, shall be considered to meet this | contractor, only the bidder’s share, by value, shall be considered
requirement. to meet this requirement.
# Similar Work: Projects of Supply and installation of Data Center | # Similar Work: Projects of Supply and installation of Data
Hardware/Software items. Center Hardware/Software items/ solution in Government /
PSUs / Telecom Service Providers network/ISP Network/

Note: Public listed company”.
~ - Work experience certificate issued by Public listed company | Note:
having average annual turnover of Rs 500 Cr and above in last 3 | A . Work experience certificate issued by Public listed company
financial years excluding the current financial year, listed on | having average annual tumover of Rs 500 Cr and above in last
National Stock Exchange or Bombay Stock Exchange, | 3 financial years excluding the current financial year, listed on
incorporated/registered at least 5 years prior to the date of opening | National Stock Exchange or Bombay Stock Exchange,
of tender, shall also be considered provided the work experience | incorporated/registered at least 5 years prior to the date of
certificate has been issued by a person authorized by the Public | OPening of tender, shall also be considered provided the work
listed company to issue such certificates. experience certificate has been 1§sued by a person authorized

’ by the Public listed company to issue such certificates.

2 |17 | Pointno 7 of 4. The bidder shall supply the required software Viz, in SOR-A | 4. The bidder shall supply the required software for building
Clause 3 of and SOR-B for building the private cloud as per RFP the private cloud as per RFP requirement and technical
Chapter-3A requirement and technical specifications specifications
(Point-4)

3 | 7 | Added New Note Proposed cloud solution shall be deployed on Total 58
No VIII under Servers each server shall be of 02 Socket and will be
Schedule of provided by RailTel.

Requirement of
Chapter-2

4 | 7 | Added New Note Proposed Cloud Solution need to meet MeitY compliances
No IX under of Cloud Service Provider (CSP) for empanelment.
Schedule of
Requirement of
Chapter-2

5 | 7 | Added New Note a. Unpriced detailed Bill of Material for each SOR should
No X under be submitted along with technical bid.

Schedule of
Requirement of
Chapter-2

b. The priced Bill of Material of each SOR should be
submitted in the price bid only (i.e. Replication, CMP etc.)
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G B S L e e e i e T

SN | Pg. | RFP Clause No FP Clause Revised Clause
No.
6 |22 | Line no 19 under | The CMP should be able to manage at least 600 VMs at cach | The CMP should be able to manage at least 600 VMs.
CMP of Chapter- | DC and DR (Total 1200 VMs at least)
3-A
7 |27 | Note under clause | Note- Warranty and Support of all product/solution supplied | Note- Warranty and Support of all product/solution

2.3 of Chapter-4

must be available for 3 years from the date of PAC. In
addition to this bidder along with OEM undertaking must be
submitted with the statement that Products/Solutions supplied
against this tender shall not be end of life/end of support for
next 8 years from the date of PAC. In any exceptional
circumstances, if supplied product are being phased out by
OEM, product with similar or higher version/specifications
will be supplied by bidder without any Cost to RailTel.

supplied must be available for 3 years from the date of
PAC. In addition to this bidder along with OEM
undertaking must be submitted with the statement that
Products/Solutions supplied against this tender shall not be
end of life/end of support for next 5 years from the date of
PAC. In any exceptional circumstances, if supplied product
are being phased out by OEM, product with similar or
higher version/specifications will be supplied by bidder
without any Cost to RailTel.

The last date of submission of bids is also extended from 13.12.2022 to 20.12.2022. Tender will be opened at 15:30 Hrs. on 20.12.2022,

The response of queries is attached as Annexure-1. All other term & conditions of tender documents will remain same.

(Han maJJ;i;\Jriar)
General\Manager/ITP



