Ref: GEM/2023/B/3508761 Dated 01/06/2023 Date: 8th June , 2023

Corrigendum- 1

Annual Maintenance contract of Desktops/Computers, Printers, LED
Displays, Access Points with Controller, Switches 1.2/1.3, CCTV Cameras,
and other IT items at RailTel East Kidwai Nagar and Gurugram office

locations.
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SNe ¢ Htem at S.No. Present Revised

1 Iters no. 2 Contractor should give price | Contractor should give price break up
mentioned in break up of items of Scope of | of items of Scope of Work along with
Note given Work along with the bid. the financial bid only, failing which
under Scope of will lead 1o rejection of bid.

kkkkk Work

2 New ltem as ftem no. 1 and 2 are only there | Disclosure  of  prices  offered,
S.No.3 of Note | of Note given under Scope of | anywhere, other than financial bid will
given under Work lead to rejection of the bid
Scope of Work

3 117 (4) Only OEM/Authorized dealers | Only OEM/Authorized dealers  of
Information to of OEM can participate in the | OEM  (Juniper & Cambium) can
bidder for tender as mentioned below. A | participate in the tender as mentioned
compliance written  authorization  from | below. A written authorization from

OEM for this work is to be | OEM (Juniper & Cambium) for this
submitted by the contractor | work is to be submitted by the
along with the bid. After award | contractor along with the bid. After
of the contract, the bidder would | award of the contract, the bidder would
have 1o produce the proof of | have to produce the proof of back-to-
back-to-back arrangement of | back arrangement of support from
support from OEM forthe AMC | OEM (Juniper & Cambium) for the
period. AMC period.

4 1.17(10) In addition, bidder should have | In  addition, bidder should have
Information to arrangement to get the items | arrangement to get the items repaired
bidder for repaired from the OEMs only | preferably from the OEMs only for
compliance for other items of SOR as well. | other items of SOR as well.

5 | New Addition | Commercial Termsand: - Commercial Terms and Conditions

Conditions ending at
S.No.14

ending at S.No.14 will be followed
by new item Eligibility Criteria
for Bidder as below:
1. Technical Eligibility for
Bidder
2. Financial
Bidder

Detail of Eligibility Criteria is
added as herein.

Eligibility for

Eligibility Criteria for Bidder:

1.  Technical Eligibility for Bidder:

For Start Ups:

The Tenderer should have executed.
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B.

(i) Single order of Supply/AMC of similar work # costing not less than 35% of

the tendered value during last preceding 3 financial years (i.e current year and
three previous financial years) from the date of opening of tender.

OR

(i) Two orders of Supply/AMC of similar work # costing not less than 20% of’

the tendered value during last preceding 3 financial years (i.e current year and
three previous financial years) from the date of opening of tender.

OR

(i) Three orders of Supply/AMC of similar work # costing not less than 15% of

the tendered value during last preceding 3 financial years (i.¢ current year and
three previous financial years) from the date of opening of tender.

The bidder shall also furnish Supply/AMC work completion certificate issued by
customer/s for the Purchase Orders/Work Orders.

For Others:

The tenderer must have successfully completed any of the following during last
07 (seven)years, ending last day of month before the one in which tender is invited:

e Three similar works each costing not less than the amount equal to 30% of

advertised value of the tender, or
» Two similar works each costing not lcse thdn the amounl Lquai o 40% of
U advertised - value of the tender, or - : :

¢ One similar work costing not less than the amount equal 10 60% of advertised
value  of the tender.

# Similar Work: - Supply/AMC work of IT/Telecom Networking/ Data Networking
n Government /PSUs / Telecom Service Providers network /

ISP Network / Public listed company

Note: Work Completion Certificate of Supply/AMC of similar work along with
PO/LOA from private individual shall not be considered. However, in addition to it
Work Completion Certificate of Supply/AMC of similar work along with PO/LOA
issued by any Govt. Organization, PSU or anyreputed TELCO, Work Completion
Certificate of Supply/AMC of similar work along with PO/LOA issued by Public
listed company having average annual turnover of Rs 500 crore and above in last 3
financial years excluding the current financial year, listed on National Stock
Exchange or Bombay Stock Exchange, incorporated/registered at least 5 years prior
to the date of opening of tender, shall also be considered provided the work
experience certificate has been issued by a person authorized by the Public listed
company to issue such certificates.
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In case tenderer submits Work Completion Certificate of Supply/AMC of similar
work along with PO/LOA issued by public listed company, the tenderer shall also
submit relevant copy of work order, bill of quantities, bill wise details of payment
reccived duly certified by Chartered Accountant, TDS certificates for all payments
received and copy of final/last bill paid by company in support of above Work
Completion Certificate.

2. Financial Eligibility for Bidder:
A. For Start-ups:

The bidder should have minimum cumulative turnover of 50% of tendered value or
above during the last 3 financial years (i.e current year and/or three previous years).
The bidder should provide Audited Balance Sheets/annual reports as documentary
evidence and for current year, the statutory Auditor’s certificate for turnover of
current year up to the date of bid opening for which Balance Sheet/P&I. may not
be available. In case of photocopy of Balance Sheet/P&I. the same should be certified
by Chartered Accountant as true copy.

3. For Others:

The tenderer must have received Contractual payments in the previous three financial
years and the current financial year up to the date of inviting of tender, at least 150%
of the advertised value of the tender. The tenderers shall submit Certificates to
this effect which may be an attested Certificate from the concerned department /
client or Audited Balance Sheet duly certified by the Chartered
Accountant/Certificate from Chartered Accountant duly supported by Audited
Balance Sheet.

Credentials if submitied in foreign currency shall be converted into Indian currency
i.c., Indian Rupee as under: The conversion rate of US Dollars into Rupees shall be
the daily representative exchange rates published by the Reserve Bank of India for
the relevant date. Where, the relevant date shall be as on the last day of month before
the one in which tenderis invited. In case of any other currency, the same shall first
be converted to US Dollars as onthe last day of the month before the one in which
tender is invited, and the amount so derived in US Dollars shall be converted into
Rupees at the aforesaid rate. The conversion rate of such currencies shall be the daily
representative exchange rates published by the International Monetary Fund for the
relevant date.

The bidder should have registered office in India for a minimum period of 3 years as
on schedule date of bid opening. Certificate of incorporation will have to be

submitted.

The bidder or their promoters having equity stake or operating partnership in bidder,
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should not be holding valid License for Telcom Service Provider/ISP/NLD. Services
License of Government of India for Telecom Operation.

Bidder should not have been banned/blacklisted by any Govt./Semi Govt./PSU/State
Govt./Any Telecom entity in India for the supply of the material. An undertaking to
this effect signed by the authorized signatory to be submitted by the Bidder.

All other Terms and Conditions will remain unchanged.

A“’\
Himanshu Kumar
( Addl GM/NTP )
For and on behalf of
RailTel Corporation of India Ltd
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