ety wedr -1, e 05.11.2024 RAILTEL
CORRIGENDUM No. -1, Dated 05.11.2024

HSH (Reference): Tender No. RailTel/Tender/OT/ER/HQ/2024-25/1545, Dt. 17.10.2024.

FF FT AA: o HiaRee 3w 3fsar fafAcs, qdl & 3 sus @l set & fou
faftreer damsivAtenial & T & st serRifea dar geransit & FfFd)
Name of work: Engagement of Two Experienced Manpower Service Providers for

various services/jobs for RailTel Corporation of India Limited, Eastern
Region, and all its offices.

3. IR BAfder & deot #, Pefaf@a qefts-1 gare ol & sees & ag o

CIGINS
a. With reference to the above-mentioned Tender, the following corrigendum-1 is issued
herewith after approval of competent authority:

star & fafaer qraasy @fder quer &
s W/ | R wam ¥, SEt wet o aw R ¥ 8% A & aE 57 T A G /

.Cjause NO. As g"'ven fn the Tender document/ TO be con‘ected and ."ead as.
Tender Notice, wherever it appears

i. Closing date/time for i. Closing date/time for
Submission of e-Bids: Submission of e-Bids:
Tender 07.11.2024 up to 14:.00 hrs. 14.11.2024 up to 14:00 hrs.
; (Online) (Online)
Notice
ii. Date/time of opening of e-Bids: ii. Date/time of opening of e-Bids:
07.11.2024 at 14:30 hrs. (Online) 14.11.2024 at 14:30 hrs. (Online)

9. 03 (clieT) Toifdal & ured yeaAl & 36 3efeleatsh-U o GU arw €|

b. Reply of queries received from 03 (three) agencies is given in Annexure-A.

3= gl B 3R od 3aRafda wali

All other terms & conditions will remain unchanged. —y

qET Tats (aa»-cﬁﬁ)lﬁﬁar

Yeree HARere 3w $3ar Rfaes, gdf da/sesar & v
Chief Manager (Tech.)/Tender

for RailTe} Corporation of India Ltd., Eastern Region/ Kolkata

FRT HIARIE AT $fuear ffies (WRA TR 1 U 30, Ie1 Hoerd)
qelt & : 1941 w6, SRR arewhe fafeeT, wile FaR- 34/1, =i - St U4, YRR V, WKE oF 9, Hiermr-700091, wfvem sme
RailTel Corporation of India Limited (A Government of India Undertaking, Ministry of Railways)
Eastern Region : 19th Floor, Aurora Waterfront Building, Plot No. 34/1, Block - GN, Sector V, Salt Lake City, Kolkata-700091, West Bengal
Telephone No. : 033-4404 1499 ¢ Website : www.railtelindia.com
FaRe Td WS FEEE : @< U, 600, ey i, 2R 2, I fhgare 7R, 78 et - 110023
Corporate & Registered Office : Plate A, 6th Floor, Office Block, Tower - 2, East Kidwai Nagar, New Delhi - 110 023
Telephone No. : +91 124 2714000 e Fax : +91 124 4236084 e E-mail : info@railtelindia.com
CIN : L64202DL2000GOI1107905



S. No.

Clause No. Page Sub-clause No./ Point No.
No.

P\'\’\Y\(‘ XVxe — f

Content of the clause
requires Clarifcation

Points of clarifcation required

Remarks of the tenderer

Clarifcation of RailTel

—

1. SBC.::Exports Limited

Note 2: Scope

1. Agency should take out and keep live
Medical Insurance Policy of Rs 50,000/

for each employee This cost will be should be

21000/- ESIC are applicable.
kindly clarify medical facility

As per Govt. Norms below Rs.

As per mentioned tender
financial margin 1.8% and

This is specifc requirement of RailTel.

T g . : is wi
1 of Work 16 2 The Agency should take out and keep|bear RAILTEL or deployed whom to provide its for all Medical cost will not cover This will cover all employees and
Includes live Accident cum Death Insurance Manpower . - agency should bear the charges.
) manpower or except below Rs. under this margin.
Policy of Rs 1,00,000/- for each
21000/-
employee
10.1 The handling/service charges will
be maximum 1.8 % (including This cost include
. . . 18% (i . _ g !
Sianisoy rrge) of e arrson| e 8% (094900 oo perprvous erer - [Colcas s
2 EVALUATION Pay: : P ployed. P Y ¢ RAILTEL service charges Pu : As per Tender Document
eligible Bidder that agrees to total remuneration payable to the . Inclusive GST. Kindly
CRITERIA. : . . should be not more than 5% .
handling/service charges of maximum personnel deployed amend minimum 1.8%
1.8%, will be considered for shortlisting instead of maximum 1.8%
by RailTel.
10.4 If same rate of handling/service
charges are quoted by two or more
3 EVALUATION ; Service Charges reduce RA accept 5% margin reduction of |Please examine As per Tender Document
CRITERIA rates will be called from the concerned tas will be called
’ bidders. During this bidding process, the ’
bidders will not be allowed to increase
the rates.
. Ev.alu.atlon Bidders have to score minimum 30 o Kmd.ly cla_\nfy minimum ; As per Tender Document (Refer clause
Criteria 39 . X . 30 Marks Eligible qualification marks should be |Please examine
marks for being Technically Eligible. . no.6)
Parameters 70 marks instead of 30 marks

TR 1 Ve / it T TR
Asst. General Manager / Personnel & Administration
Toeet HORA A Sfem fefivs
RailTel Corporation of India Limited
& &, hierar
Eastern Region, Kolkata



S. No. Clause No.

Page Sub-clause No./ Point No. Content of the clause Points of clarifcation required Remarks of the tenderer Clarifcation of RailTel
No. requires Clarifcation

We request a relaxation on this

point. We currently have
offices in Hyderabad, Delhi,

The Bidder should have a Zg?nMU?;.t;acli ;l::eua(r;%a‘gs;nk

6.2 local Office at Kolkata, West g prol The clause will as perTender Document.

Kolkata, we have our

Bengal -
employees there. We give a
affavadit that If awarded this
project, we will establish an

office in Kolkata.
The Bidder should have
minimum cumulative turnover
jon in th
6.6 Financial froonperatlon in t e
R previous three financial years
Eligibility 21 ' .
— and the current financial
Hise year, at least 150% of the
advertised value of the
tenderi.e. Rs 50,72,82,000

3 |General I General

2. Netxcell Limited:

As per government norms, our
company qualifies as a Micro
or Small Enterprise (MSE) with
a turnover 225 crore. We
request relaxation of the
turnover requirement based on
our MSE status.

Relaxation for Technical and Financial
eligibility is applicable only for Startups.

We retain the same employees
or do we need to hire new
employees

Refer clause no. 13.10 and 13.12 of
section-4 of the Tender document.

s

Uu

T T A | T T W
AsstGenera!Mar\ageflPersom\el&AdnunshauOn
Yo st o gfeen fefiee
RailTel Corporation of India Limited

ERC e
Eastern Region, Kolkata



S. No. Clause No.

Page
No.

Sub-clause No./ Point No.

Content of the clause
requires Clarifcation

Points of clarifcation required

Remarks of the tenderer Clarifcation of RailTel

3. Frontline Ex-Servicemen Bureau

1 Annexure-|

38

S.No.-4

Services in terms of Man-
months (outsourced
personnel -support staff)
during the Financial Years

Please clarify whether the

would be counted per month

2021-22, 2022-23 and 2023- |in Dec'23 month, there is 2000
24 & current financial year up |man-month and in FY 2023-24
to the date of inviting tender. |(April'23 to May'24) there is

One will be considered.

required number of man-month

basis or yeraly basis. Suppose

above 5000 man-month. Which

During the Financial Years 2021-22,
2022-23 and 2023-24 and the current
financial year up to the date of inviting
tender the total man-month would be
3000. Refer clause no. 6.1 of Section -4
of the Tender Document.

TR T W / i T YR
Asst. General Manager | Personnel & Administration
Yoo sy st e fafes
RailTel Corporation of India Limited

&, ATl
Eastern Region, Kolkata




