


















Annexure-I
SN Clause no. & Chapter 

no.
Page 
No.

Content of the tender Clause Change asked by firm RailTels Response / Clarification

1 Clause 5 31 In case of substantially completed work, 
certificate from user for bidder share regarding 
total value of bidders share of work and value 
of completed work (minimum 80% of total 
value of bidders share of work 2.93 Cr) is 
required to be submitted.

The tender id demanding minimum 80% of 
total value of bidders share of work (3 order 
of 1.10 Cr) how can we submitted that big 
amount, if you are not giving chance to Start-
ups how can Start-up grow to a big company.

As per tender

2 Clause 10 33 Technical Certification
bidder should have at least below no. of 
certified resources on their payroll from last 
one year
For SOR-B:
CCNA/JNCIA- 10
MCSA- 10
RHCSA- 10
RHCE- 5
CEH- 2
CISSP/CISA/CISM/CRISC- 2
VCP- 2

As we are a Star-up organization and Start-up 
company do not have such kind of 
documentations we assure you once we are 
awarded tender we will deploy manpower 
with these certifications.

As per tender

3 Clause 36 61 Laptop to resources deployed in RailTel: The 
successful bidder shall ensure that all 
resources deployed in RailTel are provided 
laptop installed with latest windows, office 
professional, antivirus and other required 
software’s for managing Data Centre, NOC, C-
NOC, etc.

We provide hardware as laptop to resources 
the Cost of laptops and materials will be 
quoted in BOQ who will be responsible for 
theft, missing or damage instruments.

Please see corrigendum

4 Clause 37 61 Integrity Pact Program: This clause is dose not relate to this tender as 
this tender is only for manpower services.

As per tender



5 Clause 5 31 The tenderer must have successfully 
completed any of the following during last 07 
(seven) years, ending last day of month 
previous to the one in which tender is invited:

 

For Start-ups* (recognized by Department of 
Industrial policy and promotion, Ministry of 
Commerce and Industry), the bidder should 
have completed in last three financial years 
plus current year up to the date of opening of 
tender:

As per your tender document no relaxation 
given to start-ups whereas govt. of India is 
providing special incentive/ relaxation for 
start-ups were quest to provide relaxation in 
these clauses for start-ups companies
2. Please consider work orders of 
Programmer/data analyst/ software 
developers or higher IT profiles also for SOR B

As per tender

6 Clause 38.2 62 EMD submission as per details mentioned in 
and Rs. 14.64 Lakhs for SOR-B for Data 
Centre

Kindly clarify any relaxation for start-ups or 
MSME.

Please see corrigendum

7 Point no-2 11 Evaluation of bids will be done separately for 
SOR-A and SOR-B, based on Total cost of 
respective SORs. After completion of 
evaluation process, Purchase Orders will be 
issued SOR wise in favour of the selected 
bidder(s

Is bidder have to qualify for both of 
Evaluation of Bids separately or jointly if the 
bidding is for both the SOR.

Clarification: Please Read 
Information to Bidder for 
Compliance at Chapter-2 of tender 
document.

8 Point no-3 11 All SORs Items should be quoted as per Scope 
of Work defined in Tender document 

As per tender

9 Point no-v 15 Bidders are requested to note that they should 
necessarily submit their financial bids in the 
format provided and no other format is 
acceptable. If the price bid has been given as a 
standard BOQ format with the tender 
document, then the same is to be downloaded 
and to be filled by all the bidders. If the BOQ 
file is found to be modified by the bidder, the 
bid will be rejected.

As per tender

10 Point no-D 3 EMD submission as per details mentioned in 
tender notice. Rs. 30.9 Lakhs for SOR-A for IP-
MPLS & Transport Network  and Rs. 14.64 
Lakhs for SOR-B for Data Center

Is there any relaxation for MSME registered 
vendors or any bid security decalaration.

As per tender, please see NIT



11 Point no-4 31 (Financial Capability)
The bidder should have received a minimum 
cumulative contract amount as given below 
from the operations in the last three financial 
years plus current year up to the date of 
opening of tender

Is any relaxation of contract value for MSME As per tender.

12 Point no-5 31 Technical Capability
The tenderer must have successfully 
completed any of the following during last 07 
(seven) years, ending last day of month 
previous to the one in which tender is invited:

completion certificates with Satisfactory 
working and value of the work completed from 
the User Organizations is required to be 
submitted.

1.Is completion certificate is compulsory or 
certificate from ca for completion or partial 
completion can submitted in Bid.

2. Please allow us put work orders of 
Programmer/data analyst/ software 
developers or higher IT profiles instead of 
profiles given in SOR A and SOR B

As per tender



13 Point no-10 33 Technical Certification
1. bidder should have at least below no. of 
certified resources on their payroll from last 
one year. a. For SOR-A
 CCNA/JNCIA – 20 CCNP/JNCIS/JNCIP -10 
CCIE/JNCIE – 1 
2. For SOR-B: 
CCNA/JNCIA- 10 
MCSA- 10
RHCSA- 10 
RHCE- 5 
CEH- 2
CISSP/CISA/CISM/CRISC- 2
VCP- 2

As TOR evidence for the same to be 
submitted can HR documents stating same 
can be submitted.
Also request to please reduce no or certified 
resources on our payroll.

Please see corrigendum

14 Point no-37 61 RailTel has adopted Integrity Pact Program 
and for implementation thereof all tenders 
relating to procurement of OFC, quad cable, 
pre-fab shelters, electronic equipments and its 
installation and/or commissioning etc and other 
item(s) or activity/activities proposed to be 
carried out or required by the Company for the 
value exceeding Rs.15 crores at a time 
including for repair and maintenance of 
cable/network and any other items required for 
special works assigned to RailTel will be 
covered under the Integrity Pact Program and 
the vendors are required to sign the IP 
document and submit the same to RailTel 
before or along with the bids.

Since it is Manpower tender and we supply 
manpower services to the organisations so 
these criteria doesn’t imply on us.Please 
clarify these points if they are compulsory.

As per tender

15 Point no-36 61 Laptop to resources deployed in RailTel: The 
successful bidder shall ensure that all 
resources deployed in RailTel are provided 
laptop installed with latest windows, office 
professional, antivirus and other required 
softwares for managing Data Centre, NOC, C-
NOC, etc.

Cost of instruments and materials will be 
quoted in BOQ also who will be responsible 
for theft, missing or damage instruments.

Please see corrigendum



16 Bid Earnest Money:
 Bidder has to submit the bid earnest money of 
Rs.20 Lacs (Rupees Twenty Lakhs only) if 
bidding is for SOR-A only, Rs. 5.5 lacs (Rs. 
Five Lakhs and Fifty Thousand only) if bidding 
is for SOR-B only, in the form as stipulated in 
the tender document/notice.

EMD submission 
as per details mentioned in tender notice. Rs. 
30.9 Lakhs for SOR-A for IP-MPLS & 
Transport Network  and Rs. 14.64 Lakhs for 
SOR-B for Data Center.

Please confirm If a bidder is has to submit 
both Bid Earnest Money and EMD.

Please see corrigendum

17 Maternity Leave There is no mention of Maternity leave 
mentioned in the tender documents.

As per tender

18 • As per the Eligibility criteria, The bidder 
should be a company registered in India under 
the companies Acts. - 

We would like to inform you that ours is a 
Partnership Firm registered in India. 
Requested if Partnership may also be added 
under the same

As per tender

19 • As per the Financial Capability (Work 
Experience) for SOR-B,  The tenderer must 
have successfully completed any of the 
following during last 07 (seven) years, ending 
last day of month previous to the one in which 
tender is invited: 3 orders 2.20 cr. - 

o It is requested if the same can be reduced to 
only 1 composite order of 1 cr. 
o and also Similar Work For SOR-B: Projects 
of Facility Management Services (FMS) for 
Network Operation Center to be removed as 
we have an experience in providing IT 
Technical resource (DEVELOPERS) to 
Government of India.

As per tender

20 • As per the Financial Capability for SOR-B, 
The bidder should have received a minimum 
cumulative contract amount of Rs. 10.98 cr. 

Would like to confirm that it will be a single 
client order or it can be a sum of multiple 
clients orders.

As per tender



21 Since, we are unable to submit the EMD via 
account transfer and request you to consider 
the EMD in the form of Bank Guarantee

Please see corrigendum

22 Since, we have mentioned that Quess Corp 
Ltd. Is a NSE listed company and being 
accountable towards its stakeholders and 
auditors we are unable to submit the EMD via 
account transfer and request you to consider 
the EMD in the form of Bank Guarantee

Please see corrigendum



23 Technical
Capability

(Work Experience)

The tenderer must have successfully
completed any of the following during last
07 (seven) years, ending last day of month 
previous to the one in which tender is invited:
Descripti on SOR-A SOR-B For Both SORs
1 Order 18.52 Cr 4.39 Cr 22.91 Cr
2 Orders 12.35 Cr 2.93 Cr 15.28 Cr.
3 Orders 9.26 Cr 2.20 Cr 11.46 Cr.

# Similar Work For SOR-A: Projects of 
Facility Management Services (FMS) for 
Network Operation Center in Government
/ PSUs / Telecom Service Providers 
network/ISP Network/ Public
listed company^.

# Similar Work For SOR-B: Projects of 
Facility Management Services (FMS) for Tier-
3 or Tier-4 Data Center/Security Operation 
Centers, in Government / PSUs / Telecom 
Service Providers network/ISP Network/ 
Public listed company^.

Note:
^ - Work experience certificate issued by 
Public listed company having average annual 
turnover of Rs 500 Cr and above in last 3 
financial years excluding the current financial 
year, listed on National Stock Exchange or 

The tenderer must have successfully
completed any of the following during last
07 (seven) years, ending last day of month 
previous to the one in which tender is invited:

Descripti on SOR-A SOR-B For Both SORs
1 Order 18.52 Cr 4.39 Cr 22.91 Cr
2 Orders 12.35 Cr 2.93 Cr 15.28 Cr
3 Orders 9.26 Cr 2.20 Cr 11.46 Cr

# Similar Work For SOR-A and SOR-B: 
Projects of Supply, Installation, 
Commissioning & Comprehensive AMC 
services/ Warranty Support along with 
Resident
Engineer Support of  IT/ITes projects services 
in Government/  PSUs  / Telecom Service 
Providers network/ISP Network/ Public
listed company^.

# total amount of multiple work order under 
one rate contract / Empanelment will be 
consider as single order

Please see corrigendum



24 Technical Certification Bidder should have at least below no. of 
certified resources on their payroll from last 
one year.
a. For SOR-A 
CCNA/JNCIA – 20 
CCNP/JNCIS/JNCIP -10 
CCIE/JNCIE – 1

b. For SOR-B: 
CCNA/JNCIA- 10 
MCSA- 10 
RHCSA- 10 
RHCE- 5
CEH- 2
CISSP/CISA/CISM/CRISC- 2
VCP- 2

Documentary evidence for the same should be 
submitted along with bid.

c. For SOR-A 
CCNA/JNCIA – 10 
CCNP/JNCIS/JNCIP -5
CCIE/JNCIE – 1

d. For SOR-B: 
CCNA/JNCIA- 10 
CEH- 2
CISSP/CISA/CISM/CRISC- 2
VCP- 2

Please see corrigendum

25 Legal Entity Registered office in India under the 
Companies Act (India) with their registered 
office in India. Bidder should have been 
operating for the last three years.

Office in Metro Cities Marks
Office in =>1 to 2 <= Cities 3
office in >2 to 4<= cities 4
office > 4 cities 5

The Bidder should have office in India

Office in Cities Marks
Office in =>1 to 2 <= Cities 3
office in >2 to 4<= cities 4
office > 4 cities 5

As per tender



26 Relevant Project 
experience

The tenderer must have successfully 
completed any of the following during last 07 
(seven) years, ending last day of month 
previous to the one in which tender is invited. 
Experience in Monitoring and Managing 
Network Operation Centre in in Government / 
PSUs / Telecom   Service   Providers   
network/ISP    Network/    Public listed 
company. The value of PO should not less than 
Rs.9.26 Cr and for Startup the value is not less 
than Rs.4.63 Cr.

Relevant experience Marks Relevant 
experience Marks Experience from ISP/TSP 
provider. 10 marks for each PO Experience 
from other customer.  05 marks for each PO

The tenderer must have successfully 
completed any of the following during last 07 
(seven) years, ending last day of month 
previous to the one in which tender is invited. 
Experience in Monitoring and Managing 
Network Operation Centre in in Government / 
PSUs / Telecom   Service   Providers   
network/ISP    Network/    Public listed 
company. 

Relevant experience Marks Relevant 
experience Marks Experience from ISP/TSP 
provider. 10 marks for each PO Experience 
from other customer.  05 marks for each PO

Please see corrigendum


