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File Computer No: 40176      Date 24.10.2024 
 
 

Corrigendum-2 
 
To, 
 
All Eligible Bidder, 
 
 
Sub: Empanelment of Agencies to provide Ancillary Security Services during Examination 
(Both Online & Offline), 10th & 12th Board Examination and other customer projects at PAN 
India Level 
 
Open Tender No.: RailTel/Tender/OT/CO/VAB/2024-25/ Ancillary Services/010 dated 
04.10.2024 
 

This is with reference to the open tender invited on dated 04.10.2024 for the subject 
as cited above, the revised schedule for bidding process is as under  

S. 
No. 

Event Description Earlier Modified 

1 Last Date of 
Submission of e-bids 

25.10.2024  
(On or before 03:00 PM ) 

05.11.2024  
(On or before 03:00 PM ) 

2 Opening of e-bids  25.10.2024  
(03:30 PM ) 

05.11.2024  
(03:30 PM ) 

 
 

Following tender clauses are modified as under 

S. 
No. 

Event 
Description 

Earlier Modified 

1 Page no 20, 

2. Financial 
Capability  
(Required 
Document) 

Certificates to this effect which 
may be an attested Certificate 
from the concerned department 
/ client or Audited Balance 
Sheet duly certified by the 
Chartered Accountant / 
Certificate from Chartered 
Accountant duly supported by 
Audited Balance Sheet. 
Submitted certificate should 
have valid Unique Document 
Identification Number (UDIN). 

Same as tender. 

 
NOTE: Bidder can submit 
Audited Balance Sheet duly 
certified by the Chartered 
Accountant/ Certificate from 
Chartered Accountant duly 
supported by Audited Balance 
Sheet to showcase cumulative 
contract amount from the 
operations in the last three 
financial years would be 
Sufficient. Submitted certificate 
should have valid Unique 
Document Identification Number 
(UDIN). 

2 Page no 25, 
Section-1 
Chapter-1 

Schedule of 
Requirements 
Clause No 13 

RailTel may empanel maximum 
up to two agencies for 
empanelment on L1 rates and 
will enter into an exclusive 
contract with the empaneled 
agencies only if they agree to 
provide RailTel with a business 
of minimum 20 crores per 

RailTel may empanel maximum 
up to two agencies for 
empanelment on L1 rates and will 
enter into an exclusive contract 
with the empaneled agencies only 
if they agree to provide RailTel 
with a business of minimum 23.6 
crores per year (i.e.14.6 crores 



 

2 

 

annum (i.e.12 crores per annum 
by L1 bidder and 8 crores per 
annum by L2 bidder). RailTel at 
its discretion will offer the work 
which it’s secures on its own to 
L1 and L2 in the ratio of 2:1. This 
is an exclusive contract will be 
valid for the entire contract 
period and will be applicable for 
the complete/part of Scope of 
Work mentioned in the tender 
i.e. complete/part of SoW 
mentioned in the tender will be 
awarded to only empaneled 
agencies during the entire 
contract duration. In case any of 
the empaneled bidder(s) is/are 
unable to provide the minimum 
business during a particular year 
as mentioned above; the 
minimum business guarantee 
for next year shall include the 
shortfall of previous year and so 
on. The empaneled agencies, 
during the contract period has to 
bring minimum business of 36 
Crore for L1 bidder and 24 Crore 
for L2 bidder, Failing to do so a 
penalty maximum 10 lakhs 
would be imposed on 
empaneled agencies along with 
forfeiture of tender EMD. 
 

per annum by L1 bidder and 9 
crores by L2 bidder). RailTel at its 
discretion will offer the work which 
it’s secures on its own to L1 and 
L2 in the ratio of 2:1. This is an 
exclusive contract will be valid for 
the entire contract period and will 
be applicable for the 
complete/part of Scope of Work 
mentioned in the tender i.e. 
complete/part of SoW mentioned 
in the tender will be awarded to 
only empaneled agencies during 
the entire contract duration. In 
case any of the empaneled 
bidder(s) is/are unable to provide 
the minimum business during a 
particular year as mentioned 
above; the minimum business 
guarantee for next year shall 
include the shortfall of previous 
year and so on. The empaneled 
agencies, during the contract 
period has to bring minimum 
business of 42.48 Crore for L1 
bidder and 28.32 Crore for L2 
bidder, Failing to do so a penalty 
maximum 10 lakhs would be 
imposed on empaneled agencies 
along with forfeiture of tender 
EMD. 
 

3 Page no 21, 
3. Past 

Experience  
(Supporting 
Document) 

Work order along with 
Completion certificates with 
Satisfactory working from the 
User Organizations is required 
to be submitted. 

1. Copies of Govt. Work 
Orders 

2. Completion Certificate 
issued by customer (or 
Certificate from a practicing 
Chartered Accountant, 
accompanied by a UDIN, 
detailing the value of the 
work completed & payment 
received (along with invoice 
and payment transaction 
detail) 

 

4 Page no 22, 

Past 

Experience 

Copies of Work Orders 
along with Completion 
Certificate from customer need 
to be submitted for the provision 
of any Security Ancillary 
Services (i.e. CCTV, Biometric & 
Frisking) in Examination based 
projects. 

1. Copies of Govt. Work 
Orders 

2. Completion Certificate 
issued by customer (or 
Certificate from a practicing 
Chartered Accountant, 
accompanied by a UDIN, 
detailing the value of the 
work completed & payment 
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received (along with invoice 
and payment transaction 
detail)) 

3. Scope of Work: For the 
Provision of any Security 
Ancillary Services (i.e. 
CCTV, Biometric & Frisking) 
in Examination based 
projects. 

5 Page no 22, 

Technical 

Capability  

(Supporting 

Document) 

Copies of Govt. Work Orders 
along with Completion 
Certificate issued by customer to 
be submitted for the provision of 
IRIS service in Examination 
based projects 

1. Copies of Govt. Work Orders 
2. Completion Certificate issued 

by customer (or Certificate 
from a practicing Chartered 
Accountant, accompanied by 
a UDIN, detailing the value of 
the work completed & 
payment received (along with 
invoice and payment 
transaction detail)) 

3. Scope of the work: For the 
provision of IRIS service in 
Examination based projects   

 

 

6 Page no 21, 

3. Past 

Experience 

# Similar Work: Security 
ancillary services to exam 
conducting bodies, State Public 
commission, State or central 
staff Selection Commission, 
Recruitment exam conducting 
bodies or any other Govt. 
undertaking 

# Similar Work: Security ancillary 
services / Examination 
conducting Services to exam 
conducting bodies, State Public 
commission, State or central 
staff Selection Commission, 
Recruitment exam conducting 
bodies or any other Govt. 
undertaking. 

7 3.3.1 

Eligibility 

Criteria for 

Bidders: 

Additional Clause added The bidder must possess valid 
ISO 9001 (Verifiable on IAF 
Portal) and CMMI Level 3 
certifications, verifiable on the 
CMMI website 
(https://cmmiinstitute.com/pars), 
as on the bid publishing date 

 
All the other terms and conditions will remain same. 
 
 

         GM-VAB 
For RailTel Corporation of India Ltd. /CO 


