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No. : RAILTEL/TENDER/OT/CO/ITP/2022-23/ERP version upgrade/02 dated :22-03-23 

 

Corrigendum-1 ( Pre Bid queries clarifications) 
	
Sub: Pre Bid queries clarification  

Ref: RAILTEL/TENDER/OT/CO/ITP/2022-23/ERP version upgrade/02 dated 09.03.2023 

SN Bidder 
Name 

Chapter 
No. 

Page 
No. 

Clause / 
Sub Clause 
No. 

Pre Bid Query raised( 
point on which 

clarification is required by 
the bidder) 

Clarification provided by 
RailTel 

1 

M/s 
AWC 

software 
Pvt. 
Ltd. 

3-D 14 Scope of 
work 

Hardware, Software 
Licenses & Complete 
Environment will be 
arranged /provided by 
customer. Only ERP up-
gradation work is to be 
carried-out by bidder. 

RailTel has Oracle licenses 
with active support as well as 
hardware with active support. 
Selected bidder is required to 
provide the version up-
gradation services. 

2 

M/s 
AWC 

software 
Pvt. 
Ltd. 

3-G 16 Payment 
terms 

Can Payment Terms change 
to 25% at each stage viz. 
 
1) On submission of 
Technical Solution : 25% 
2) On successful UAT : 
25% 
3) On Go-Live of successful 
up-gradation : 25% 
4) On completion of 2 
months stabilization period 
after Go-Live : 25% 

No change in payment terms, 
Tender Document is clear 



	
	

3 

M/s 
AWC 

software 
Pvt. 
Ltd. 

4-A 17 
Pre 
Qualification 
Criteria 

On Page No. 17, Point A: 
Pre-Qualification 
Criteria à Point 
2 à Experience in ERP 
support in Government 
sector à Can PO Value in 
Eligibility Criteria be 
reduced to 3 POs of 30 Lacs 
each Contract Value or 2 
POs of 45 Lacs each 
Contract Value with 
customer from any vertical. 
And, only PO Copies are 
required, work in progress 
may be considered. 

No change in pre qualification 
criteria. Tender document is 
clear 

 

 

 (Naresh Kumar)� 

Dy. General Manager/IT  

 

 

 

 

 

 

 

 

 

 


