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No. RCIL-COOCNOC(ONDM)/19/2024-O/o GM/CNOC/CO/RCIL (E-43213)
Dated: 13.11.2024

Corrigendum-|

Sub: Single Tender for “AMC for Software of Contact Centre Solution for RailTel NOCs & Federated
Help Desks of RailWire MSPs against tender no. 402”.

Ref: E-Tender No. RailTel/Tender/ST/CO/TP/2024-25/AMC of Contact Centre Solution/02
In reference to the Single Tender for “AMC for Software of Contact Centre Solution for RailTel NOCs &
Federated Help Desks of RailWire MSPs against tender no. 402" against E-Tender No.

RailTel/Tender/ST/CO/TP/2024-25/AMC of Contact Centre Solution/02 dt. 29.10.2024, Bid has been
extended upto 18.11.2024 due to GH (Guru Nanak Jayanti) on 15.11.2024.

Extension of Bid End Date/Time as mentioned below:

Present Revised Tender closing/opening date and time
Bid End Date/Time 15.11.2024 15:00:00 Bid End Date/Time 18.11.2024 15:00:00
Bid Opening Date/Time 15.11.2024 15:30:00 Bid Opening Date/Time 18.11.2024 15:30:00

All other terms and conditions will remain unchanged.

Tyl
(Himanshu Kumar)

General Manager/Technology Planning
For and on behalf of Corporation of India Ltd.

Yele ol BaReH 3i1p sfear fafies, IRA IRBR (Yol WA ) 1 SUGHA
CIN : L64202DL2000GOI107905

Registered & Corporate Office : Plate-A, 6th Floor, Office Block, Tower-2, East Kidwai Nagar, New Delhi - 110023
T +01 144 2290000 E +901 11 22900800 | Wahecite * whana railtalindia ~rom



