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RailTel Corporation of India Ltd
(A Government of India Enterprise)

Plot No. 143, Sector 44, Institutional Area,
Opposite to Gold Souk Mall,
Gurgaon, Haryana- 122003

Work: 0124-4236083
Fax: 0124-4236084

Website: www.railtelindia.com

Corrigendum -IV

Sub:  Request for proposals for “Supply, Installation, Integration, Testing & Commissioring of
Contact Centre Solution for RailTel NOCs & Federated Help Desks of RailWire MSPs”

Ref: i) This office Tender No. RailTel/Tender/OT/CO/Project/2017-18/Contact Centre
Solution/402 dated 21.08.2017
ii) Corrigendum-I dated 14.09.2017
iif)Corrigendum-II dated 22.09.2017
iv)Corrigendum-IIT dated 27.09.2017

The last date of submission of Tender for “Supply, Installation, Integration, Testing &
Commissioning of Contact Centre Solution for RailTel NOCs & Federated Help Desks of RailWire
MSPs” 1ssued vide this E- Tender Notice No: RailTel/Tender/OT/CO/Project/2017-18/Contact
Centre Solution/402 dated 21.08.2017 is extended from 09.10.2017 to 16.10.2017 up to 15.00
Hrs. All the submitted bids will be opened at 15:30 Hrs. on 16.10.2017.

(Manoj Tandon)
General Manager/DC
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