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                     Dated 21.03.2025 
 

Corrigendum-3 
 
To, 
 
All Eligible Bidder, 
 
 

Sub: “Selection of partner for Supply, Implementation of Integrated 
Infrastructure & IT solutions and Comprehensive Maintenance Support for 
customer of RailTel through Open Tender”. 
 
RFP NO. RCIL/COMKTG/VAB/24-25/OT/E-47252/OT/01 Dated 19.02.2025  
 
Corrigendum 3, incorporating changes to the RFP issued ibid are tabulated below.  

Existing Clause Modified as 

6.7.4 Warranty & Maintenance 
(a) Warranty: The Electronics items 
covered in the schedule of the 
requirements/Bill of Material (BOM), shall 
carry Five Years onsite Warranty support 
Service from OEM. Certificate from OEM 
for warranty service is required to 
submitted, commencing from the date of 
completion of entire job by submitting a 
Work Completion Report signed and 
accepted by Customer of RailTel. The 
service support/warranty services have to 
be provided at Customer of RailTel's 
location in Delhi. The 
repairing/rectification of the items under 
warranty must be done at site only. 
During the warranty period, the bidder 
shall warrant that the goods supplied 
under the contract are new, unused, of the 
most recent version/models and 
incorporate all recent improvements in 
design and materials unless/otherwise 
provided in the contract. The bidder 
further warrants that the goods supplied 
under this contract shall have no defects 
arising from design, materials or 
workmanship. 
Authority or designated representatives of 
the bidder shall promptly notify successful 
bidder in writing of any claims arising 
under this warranty. Upon receipt of such 
notice, the bidder shall, within the 
warranty period for repair or replace the 
defective systems, without costs to 
Authority and within time specified and 
acceptable to Authority. 
If the successful bidder, having been 

6.7.4 Warranty & Maintenance 
(a) Warranty: The Electronics items covered in 
the schedule of the requirements/Bill of Material 
(BOM), shall carry Five Years Warranty support 
from OEM on Next business Day basis. 
Certificate from OEM for warranty service is 
required to submitted, commencing from the date 
of completion of entire job by submitting a Work 
Completion Report signed and accepted by 
Customer of RailTel. The service 
support/warranty services have to be provided at 
Customer of RailTel's location in Delhi. The 
repairing/rectification of the items under warranty 
must be done at site only. 
During the warranty period, the bidder shall 
warrant that the goods supplied under the 
contract are new, unused, of the most recent 
version/models and incorporate all recent 
improvements in design and materials 
unless/otherwise provided in the contract. The 
bidder further warrants that the goods supplied 
under this contract shall have no defects arising 
from design, materials or workmanship. 
Authority or designated representatives of the 
bidder shall promptly notify successful bidder in 
writing of any claims arising under this warranty. 
Upon receipt of such notice, the bidder shall, 
within the warranty period for repair or replace 
the defective systems, without costs to Authority 
and within time specified and acceptable to 
Authority. 
If the successful bidder, having been notified, 
fails to remedy the defect(s) within the period 
specified in the contract, Authority may proceed 
to take such reasonable remedial action as may 
be necessary, at the successful bidder’s risk and 
expense and without prejudice to any other 
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notified, fails to remedy the defect(s) 
within the period specified in the contract, 
Authority may proceed to take such 
reasonable remedial action as may be 
necessary, at the successful bidder’s risk 
and expense and without prejudice to any 
other rights, which Authority may have 
against the bidder under the contract. 

rights, which Authority may have against the 
bidder under the contract. 

Last Date of bid submission 
[21-MAR-2025 , 15:00 HRS] 

Last Date of bid submission 
[28-MAR-2025, 15:00 HRS] 

Date of opening of Technical Bid 
[21-MAR-2025, 15:30 HRS] 

Date of opening of Technical Bid 
[28-MAR-2025, 15:30 HRS] 

  
All the other terms and conditions will remain same. 
 
 

         
 GM-VAB 

For RailTel Corporation of India Ltd. /CO 
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