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ratna enterprise

RailTel Corporation of India Ltd
(A Government of India Enterprise)

Plot No. 143, Sector 44, Institutional Area,
Opposite to Gold Souk Mall,
Gurgaon, Haryana- 122003

Work: 0124-4236083
Fax: 0124-4236084

Website: www.railtelindia.com

Corrigendum -ITI

Sub: Request for proposals for “Supply, Installation, Integration, Testing & Commissioning of
Contact Centre Solution for RailTel NOCs & Federated Help Desks of RailWire MSPs”

Ref: i) This office Tender No. RailTel/Tender/OT/CO/Project/2017-18/Contact Centre
Solution/402 dated 21.08.2017
ii) Corrigendum-I dated 14.09.2017
iii) Corrigendum-II dated 26.09.2017

With reference to the above mentioned open e-tender, following amendments has been done in SOR

line items,gs mentioned below:
¥k TCIL P

1. For SOR line item no. 2, Media Gateways for PRI termination may be read as:
Total cost for this line item is in INR.

b
.

For SOR line item no. 4, Head-set for help desk agent may be read as:
Total cost for this line item is in INR and total cost of schedule of supply(A) is in
INR.

Manoj Tandon
' (GM/DC)
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