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RailTel Corporation of India Ltd 
(A Government of India Enterprise) 

 

Plot No 143, Sector 44, Institutional Area, 

Opposite to Gold Souk Mall, 

Gurgaon, Haryana-122003 

Work: 0124-4236083 

Fax: 0124-4236084 

 

Website: www.railtelindia.com 

 

No: RailTel/Tender/OT/CO/P/2017-18/VSS/403                       Date: 13.12.2017 

 

CORRIGENDUM-VII 

 
Sub: Tender for “Supply, Installation, Testing, Commissioning, Operation and 

Maintenance of Cloud Ready IP based Video Surveillance System (VSS) at various 

Railway Stations of A1, A and B category of Indian Railways for four (4) packages 

under Northern, Western, Eastern and Southern Region’s of RailTel for and on 

behalf of RailTel Enterprises Limited and Indian Railways” 

 

Ref: i) Notices of even no. dated 02.11.17, 07.11.17 and 10.11.17. 

 ii) E-Tender No. RailTel/Tender/OT/CO/P/2017-18/VSS/403 dated 13.11.17. 

iii) Corrigendum-I & II dated 18.11.2017. 

 iii) Corrigendum-III dated 21.11.2017. 

 iv) Corrigendum-IV dated 23.11.2017. 

v) Corrigendum-V dated 24.11.2017 

vi) Corrigendum-VI dated 07-12-2017 

 

With reference to the above referred Tender, following amendments/modifications/ 

additions /corrections are also issued to the same, keeping all other terms & conditions of 

the tender: 
 

1. SN 9 of Clause 4.A.14.1 with heading of “Bidder Type” of Chapter-4A of the tender 

document may be read as under: 
 

9 The bidder should be a Camera OEM or a System Integrator authorized by 

OEMs for supply of licenses/commercial support and solution implementation 

and maintenance support under warranty/AMC/commercial support, for the 

products (Camera, Switches, Firewall,, LED displays, Servers and Storages) 

required to implement the video surveillance solution. The OEM should provide 

an authorization letter undertaking to abide by the warranty and AMC terms of 

the equipment supplied by the OEM. OEM should also give a certificate for 

giving the support for the products for this work for the entire period of 

contract including warranty and AMC period (8 years) in case the partner 

leaves the project or not in a position to give support. 

 

2. SN 2 of Clause 4.A.14.3 of Chapter-4A of the tender document may be read as under: 
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2 The OEM(s) whose products have been offered in the bid should have a 

minimum cumulative turnover of INR1000 crores for OEMs supplying camera, 

switches and IT hardware (server and storage) each in last 3 financial years 

(i.e. current year and three previous financial years) from the date of opening 

of tender. 
 

3. SN 4 of Clause 4.A.14.3 of Chapter-4A of the tender document may be read as under: 
 

4 The OEM(s) for proposed IP cameras and VMS Software should have supplied 

for at least one project in an outdoor application in India in last 3 financial 

years (i.e. current year and three previous financial years) from the date of 

opening of tender. The same should have been working satisfactorily for at least 

six (6) months.  

 

4. Amendment issued vide SN-20 Corrigendum-VI dated 07-12-2017, “Form factor of Edge 

device as specified in RDSO Specification RDSO/SPN/TC/65/2016 Rev. 4.0 Amendment 

1.0 under clause 4.2.10 is specified as Ultra Compact Form Factor of the range of 4”x4” or 

similar” is amended and may be read as  

 

“Form factor of Edge device as specified in RDSO Specification RDSO/SPN/TC/65/2016 

Rev. 4.0 Amendment 1.0 under clause 4.2.10 is specified as Ultra Compact Form Factor.”  

 

5. As per Appendix-I, procedure pertaining to inspection of material (to be supplied against 

RDSO specifications) have been added. Wherever there is any conflict with any clause(s) in 

the tender document, the clauses included in Appendix-I will be applicable. 

 

6. The last date for submission and opening of the bids is modified as under: 

 

1 Submission of Offer (Online) at 12:00 Hrs on 22-12-2017 

2 Opening of Tender (Online) at 12:30 Hrs on 22-12-2017 

 

This Corrigendum-VII along with Corrigenda V & VI including replies/clarifications to the 

pre-bid queries form integral part of the tender document. 

 

The bidder is required to submit compliances to the tender document issued vide Corrigendum-

V, to the Corrigendum-VI including replies/clarifications to the pre-bid queries and to the 

Corrigendum-VII along with their bid. 

 

Appendix: I – Amended Inspection Procedure. 

 

(Sanjai Kumar) 

Group General Manager/Project 
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Appendix-I 

 

Inspection Procedure pertaining to Clause nos. 3.D.1 and 3.D.3 of Chapter 3-D of the Tender 

Document: 

(i) The tests shall be undertaken by RDSO/Railways/RailTel’s officials with modified QA 

processes in place of 3rd party undertaking the entire test abroad.  

 

(ii) In case OEM/Vendor has already got Type Tests and Acceptance Tests conducted on 

the lot offered for supply, by the 3rd party test house as per RDSO guidelines, 

OEM/Vendor can apply for the waiver of the repeat type test and/or acceptance test. 

 

(iii) While submitting request for waiver of Type Test and/or Acceptance Test, the 

OEM/vendors shall submit documents regarding all quality acceptance tests conducted 

by a recognized third party on the equipments being offered for supply. If the tests are 

within the stipulated limits of RDSO, RDSO may waive off those Type Tests and/or 

Acceptance Tests.  

 

(iv) In case OEM/vendor has not got Type Tests/Acceptance Tests conducted by a reputed 

Third party or only partial Type Tests/Acceptance Tests has been done, OEM/vendor 

shall apply to RDSO for arranging only the remaining Type Tests/Acceptance Tests 

along with the request letter and necessary certificates of tests already done. Tests may 

be carried out by the nominated officials from Railway/RailTel or from RDSO.  These 

tests shall be got conducted by the  OEM/vendor either at  Factory premises if 

inspection facility exists or at 3rd party test house of International repute such as  UL, 

TUV etc. as per request by OEM to RDSO (Telecom Directorate).    

 

In case, the test has to be done at a 3rd party test house, the details of such a test house 

shall be submitted by OEM/vendor to RDSO (Telecom Dte.) for prior clearance. These 

details shall show the testing capability of the test house and shall confirm that the test 

house has already undertaken the requisite testing of such equipments.  RDSO (telecom 

Dte.) shall advise the test format and details regarding the sampling plan to the 

inspecting officials of Railways/RailTel for the equipments on which type test are 

required to be conducted. RDSO(Telecom Dte) shall also advise concerned 

RDSO(S&T-QA) Cell. 
 
 

(v) The Railway/RailTel’s officials after conducting requisite type test or/ and acceptance 

test shall submit the test report directly to RDSO.  In case, they have found that 

equipment conforms to RDSO’s specification, necessary clearance for dispatch of the 

equipment shall be given by them to the OEM/vendor under intimation to RDSO.   

 

(vi) In case complete tests are done by RDSO/railways/RailTel, on arrival of such cleared 

equipment in India, sample tests covering only visual test shall be undertaken by 

RDSO(S&T-QA) at the premises of OEM/Vendor in India. 
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(vii) In case, where some or all type tests and acceptance tests were waived off based on 3rd 

party testing certificate, on arrival of  such cleared equipment in India, sample test 

covering visual and functional tests shall be undertaken by RDSO (QA/S&T) at the 

premises of OEM/Vendor in India. 

 

(viii) On successful completion of visual tests as above, requisite inspection certificate shall 

be issued by RDSO after countersigning of test reports submitted by the inspecting 

team and keeping a record of the test reports.  

 

(ix) In case some tests have been waived off as per para (ii) of this policy, the vendor shall 

submit special bank guarantee (in addition to Performance Guarantee) equivalent to 

10% of the value of the equipment inspected abroad and valid for a period of one year 

and undertaking to the purchaser that the equipment supplied shall meet all the requisite 

parameters of the specification and shall work satisfactorily failing which bank 

guarantee may be encashed.  Firm shall also submit suitable undertaking regarding 

satisfactory repair/service support to the purchaser. 

 

(x) Once type test has been successfully completed on an equipment, only acceptance test 

shall be conducted subsequently, in case the same equipment (make, model & version) 

is offered again. 

 


