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Buyer added specific ATC for AMC of Juniper MX Series Routers 

Information to Bidder for the “Annual Maintenance contract of Juniper Mx Series  Routers at 

Various locations of RailTel” 

GeM Bid No : GEM/2023/B/4246204   

Introduction and Scope of Work 

1.1 Schedule of requirements (SOR) 

Annual maintenance contract of Routers/card make by Juniper Mx series is required for five years 

as per following details. 

SOR Description of Router for AMC Unit Qty 
5 years AMC amount 

(including tax) 

1 AMC of MPC 2E 3D NG No 33   

2 AMC of MX-204 No 11   

3 
AMC of MX 104, 2cards of 

MS-MIC 16 G 
No 3 

  

4 
AMC of MX 104, 1 

cards of MS-MIC 16 G 
No 7 

  

5 AMC of MX80 No 8   

6 AMC of MX5 No 57   

    
 

G Total   

The serial numbers of the Routers are mentioned in Annexure-II 

1.2 Technical Support Service: -  

During this AMC period, whenever needed, RailTel may contact the Contractor’s/OEM Support center 

through a dedicated phone no. or e-mail address or web for every issue or request. The support Centre 

of the Contractor will be available 24 hours a day and 365 days of the year.  

1.3 Contractor’s Responsibilities: 

Contractor shall login RailTel Network in support of product-related questions, troubleshooting 

assistance, diagnostic procedures, and Software/OS Patch & Maintenance Releases, as are made 

available, to restore and resolve network troubles. The following services will be provided: 

 

a. Troubleshoot network problems via phone, virtual private network, or modem connection down to the 

maintained Product component level, or sufficiently to the Maintained Products as the root cause.  

 

b. Provide technical advice and guidance via telephone or email by Contractor’s product specialists 

located in their Technical Support Centers. Upon request from RailTel, RailTel will receive 

information, advice and assistance for the Maintained Products  

 

c. For Severity Level Critical (Severity 1) and Major (Severity 2) will restore Maintained Products to 

operational status by identifying defective hardware components or providing software support  

 

d. If Contractor determines it cannot restore or resolve an issue remotely, Contractor will provide 

emergency on-site support.  

 

https://bidplus.gem.gov.in/showbidDocument/5637307
https://bidplus.gem.gov.in/showbidDocument/5637307


Tender No: GEM/2023/B/4246204 

2 

 

e. In all instances, OEM’s will provide back to back support to resolve the problem as per the SLA 

mentioned. In case of non-resolution of the problem by contractors support engineers, OEM will 

deploy its own technical resources to resolve the same.  

 

f. Software /Firmware Update: 

RailTel will be extended the benefits of software updates made by OEM on the installed systems on 

existing release from time to time to improve performance. If required to restore or rectification of 

severe problems all the software up-gradation, re-installation will be done by contractor during the 

period of AMC. 

1.4 RailTel Responsibility: - 

 

When reporting a fault, RailTel shall include Severity Level of problem and output of any diagnostics, 

printed logs, already performed to help reproduce the conditions under which the trouble occurred. 

Identify site ID or contract number, submitter name & location, callback telephone number and/or 

email address, system name & location, processor location, type and serial number, and alternate 

contact. 

 

1. RailTel will provide remote access to contractor/OEM TSC to access their network through secure 

connection or digital means of meeting/remote access allowed by government of India like Webex, 

zoom, etc 

 

2. RailTel will perform first level diagnostics before handing over the ticket to the contractor. RailTel 

will details and etc which may be needed by contractor to help troubleshooting the issue. 

 

3. RailTel will provide all necessary technical field support in the form of field technical staff equipped 

with necessary equipment’s etc. to give remote access to the contractor. 

1.5 Replacement: 

• Contractor’s Responsibility: -   

The contractor will take-over the defective cards/Parts from Site and hand-over the Replacement card 

at the same location. The following activities will be performed by the contractor:  

• After receiving a defective part request through NOC Center (dedicated phone line or e-mail), the 

defective part will be taken over by the contractor from Site. All the documentation will be 

provided by RailTel. 

• The replacement for defective part will be arranged by the contractor on next business day support 

at the Fault site/location and the faulty equipment/cards/accessories will be handed over to him.  

If the contractor fails to complete service / rectification with in 7 days, a penalty of 0.5% of Unit 

Price of the product shall be charged as penalty for each week of delay from the contractor & up 

to max. of 100% of Unit Price of the product. Contractor can deposit the penalty with RailTel 

directly else RailTel shall have a right to recover all such penalty amount from the Performance 

Security (PBG) or from the running bills. The contractor will also give probable reason for 

repeated failure of cards/ modules.. 

• Uninterrupted Network: For smooth and uninterrupted traffic during the Replacement being 

carried by the contractor.  

• All transportation, freight and insurance charges will be borne by the contractor.  

• RailTel’s Responsibility: - 

RailTel will hand over the defective card/Parts/etc. to the contractor’s authorized representative along 

with the relevant information & documentation. 

https://bidplus.gem.gov.in/showbidDocument/5637307


Tender No: GEM/2023/B/4246204 

3 

 

If any part goes beyond Repair due to the contractor at the time of Repair being carried out, this is to 

be communicated to RailTel and after agreed upon, it will be labeled as “unworkable” and the same 

will be replaced by a new one by the contractor free of cost. To achieve this contractor is required to 

always keep adequate spares with it during the period of AMC. 

1.4   Service Level Agreement Values (SLA):- 
As described above, if the contractor fails to provide the Technical Support Services and Software/OS 

support within a reasonable time, the following KPIs will be used. 

 

1.4.1 Technical Software/Application Support & Services 

 

KPIs & SLA: 

 

Severity Level/KPIs Critical Major Minor 

Respond 2 Hr 4 Hr 8 Hr 

Restore/Resolve  24 Hr 48 Hr 48 Hr 

 

 

 

1.4.2 Penalty Technical Support Services 

 

Equipment up time should be 99.95% for System excluding the dependencies on account of RailTel 

and unforeseen circumstances. If the Bidder fail to achieve uptime as mentioned, the following 

penalties will be imposed. It will be calculated on quarterly (3 month) basis and maximum penalties 

will be 10 % of the cost of Equipment per year. 

 

Service Level  Penalties  

>= 99.95%  NIL  

Between 99.95% and 99.9%  0.2% of the cost of Equipment  

Between 99.9% and 98.95%  2% of the cost of Equipment  

Between 98.95% and 97.95%  4% of the cost of Equipment  

Between 97.95% to 95%  6% of the cost of Equipment  

< 95%  10% of the cost of Equipment   

 

Note:  

1. In event of that bidder fails on both service SLA and replacement services the maximum aggregate 

penalties would be limited to equipment cost.  

1.5   Information to Bidder for Compliance: 

1. Region wise list of routers is enclosed as Annexure II for AMC. 

2. For AMC L-1 support would generally be given by the RailTel and L-2/L-3 support will be given 

by contractor/OEM.  However, in case of emergency, contractor has to provide all the support 

irrespective of the level of the support required. 

3. Only OEM/Authorized dealers of OEM can participate in the tender.  A written authorization from 

OEM for this work is to be submitted by the contractor along with the bid. After award of the contract, 

the bidder would have to produce the proof of back to back arrangement of support from OEM for the 

AMC period.  

4. For AMC, contractor has to give the rates for 5 years and its breakup. 
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5. Any changes in Taxes during the currency of the contract would be on RailTel’s account. However, 

any variation during the period beyond DOC would be on contractors account if delay is not on 

RailTel’s part. 

6. The agency has to provide the support within 24 working hour after lodging of the complaint to the 

contractor support center. The contractor has to give the official address, mail, tel. no. where 

complaints have to be lodged by RailTel for support.  In case support is not given within next business 

day, penalty will be levied. 

8. The equipment shall be handed over to the contractor in working condition and after test it will be 

responsibility of the contractor to maintain it under AMC. 

 

Commercial Terms and Conditions 

 

1.6   Delivery Period 
 

The AMC should be started within 15 days of issue of “LOA”. 

 

1.7 . Payment Terms 
 

The AMC charges shall be paid on quarterly basis after completion of quarter against invoice generated by the 

contractor and payment will be released as per the verification report by CNOC of RailTel.  The bill passing 

and paying authority will be concerned region of RailTel. 

The bidder should submit break- up of all taxes along with the basic cost in the invoice.  

 

1.8   Security Deposit/Performance Bank Guarantee:  
 

The successful tenderer shall submit security deposit in the form of DD or irrevocable Bank 

Guarantee from any scheduled bank for due fulfillment of contract as per the details given below: 

 

i. Security Deposit/Performance Bank Guarantee @ 10 % of total value of purchase order 

is required to be submitted within 30 days from date of issuing the purchase order with 

validity of 4 months beyond contract period (5 years and 4 months ie 64 months), failing 

which a penal interest of 15% per annum shall be charged  for          the  delay period i.e. beyond 

30 (thirty) days from the date of issue of LOA/PO. 
 

ii. The security deposit/PBG shall be submitted to the concerned Regional office/Corporate 

office. 
 

iii. A separate advice of the BG will invariably be sent by the BG issuing bank to the 

RailTel’s Bank through SFMS and only after this the BG will become acceptable to 

RailTel. It is therefore in own interest of bidder to obtain RailTel’s bank IFSC code, its 

branch and address and advise these particulars to the BG issuing bank and request them to 

send advice of BG through SFMS to the RailTel’s Bank. 
 

iv. No interest shall be paid on the amount of Performance Security held by RailTel, at any 

stage. 
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v. The Performance security shall be forfeited and credited to the RCIL account in the event 

of a breach of contract by the contractor. It shall be refunded to the contractor without 

interest, after he duly performs and completes the contract in all respects but not later than 

60 (sixty) days of completion of all such obligations under the contract. 
 

vi. The security deposit/Performance Bank Guarantee shall be released after successful 

completion of contract obligations under the contract, duly adjusting any dues recoverable 

from the successful tenderer. Payment of Security deposit in the form of pay order/demand 

draft should be made in favor of “RailTel Corporation of India Ltd” payable at concerned 

Region. 

 

vii. This PBG would be released after satisfactory completion of contract. 

Note: 

a) A separate advice of the BG will invariably be sent by the BG issuing bank to the 

RailTel’s Bank through SFMS and only after this the BG will become acceptable to 

RailTel. It is therefore in own interest of bidder to obtain RailTel’s bank IFSC code, 

its branch and address and advise these particulars to the BG issuing bank and request 

them to send advice of BG through SFMS to the RailTel’s Bank.  

b) Any performance security up to a value of Rs. 5 Lakhs is to be submitted through 

online transfer only, The bank details will be provided the concern Region accordingly.  

c) In case of submission of Security Performance in form of FDR then lien should be 

created in Favor of “RailTel Corporation of India Ltd”.  
 

1.9 .  Execution of Contract 
The In charge of CNOC or his nominated representatives will be responsible for the execution of the 

contract under their respective jurisdiction. Certificate regarding proper execution of the AMC along with 

proposed deductions/penalties with reasons thereof shall be prepared for every billing cycle (quarterly) for 

arranging payment to the contractor. 

 

 

1.10  Rates During Negotiation 
The tenderer/s shall not increase his/their quoted rates in case the RailTel Administration negotiates for 

reduction of rates. Such negotiations shall not amount to cancellation of withdrawal of the original offer 

and the rates originally quoted will be binding on the tenderer/s. 

 

 

1.11  Issue of LOA/Award of Contract 
 

RailTel shall consider placement of LOA for those bidders whose offers have been found technically and 

commercially acceptable and are lowest. The bidder shall within in 15 days of issue of LOA, give his 

acceptance along with Performance Bank Guarantee as per Clause 1.8. 

 

1.12  RailTel right to accept any Bid and to reject any or all Bids 
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RailTel reserves the right to accept or reject any Bid and to annul the bidding process and reject all bids, at 

any time prior to award of contract without any reason whatsoever and without thereby incurring any 

liability to the affected bidder or bidders on the grounds for the RailTel action. 

 

1.13  Variation of Quantities at the Time of Award 

a. Variation in tendered quantity can be increased or decreased by 25 (Twenty Five per cent) for 

ordering, if so warranted. 

b. If Variation in Quantity is increased beyond 25% upto 40% than Bidder should provide 2% 

rebate on price for increased quantity between 125% to 140%. Further variation increased 

beyond 40% to 50% than Bidder should provide 4% rebate on price for increased quantity 

between 140% to 150%. On further increase in quantity beyond 50%, than negotiation with 

bidder for further mutually applicable rebate on price. 

c. Variation will be operated before issue of RailTel confirmed PO. 

1.14 Rate Contract  

Deleted 

 

1.1 Security Deposit/Performance Bank Guarantee:  

 

The successful tenderer shall submit security deposit in the form of DD or irrevocable Bank 

Guarantee from any scheduled bank for due fulfillment of contract as per the details given below: 

 

viii. Security Deposit/Performance Bank Guarantee @ 10 % of total value of Purchase 

Order is required to be submitted within 30 days of issue of Purchase Order with validity 

of 4 months beyond warranty period, failing which a penal interest of 15% per annum shall 

be charged for the delay period i.e. beyond 30 (thirty) days from the date of issue of 

LOA/PO. 
 

ix. The security deposit/PBG shall be submitted to the concerned Regional office/Corporate 

office. 
 

x. A separate advice of the BG will invariably be sent by the BG issuing bank to the 

RailTel’s Bank through SFMS and only after this the BG will become acceptable to 

RailTel. It is therefore in own interest of bidder to obtain RailTel’s bank IFSC code, its 

branch and address and advise these particulars to the BG issuing bank and request them to 

send advice of BG through SFMS to the RailTel’s Bank. 
 

xi. No interest shall be paid on the amount of Performance Security held by RailTel, at any 

stage. 
 

xii. The Performance security shall be forfeited and credited to the RCIL account in the 

event of a breach of contract by the contractor. It shall be refunded to the contractor without 

interest, after he duly performs and completes the contract in all respects but not later than 

60 (sixty) days of completion of all such obligations under the contract. 
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xiii. The security deposit/Performance Bank Guarantee shall be released after successful 

completion of contract obligations under the contract, duly adjusting any dues recoverable 

from the successful tenderer. Payment of Security deposit in the form of pay order/demand 

draft should be made in favor of “RailTel Corporation of India Ltd” payable at concerned 

Region. 

 

xiv. This PBG would be released after satisfactory completion of contract. 

Note: 

d) A separate advice of the BG will invariably be sent by the BG issuing bank to the 

RailTel’s Bank through SFMS and only after this the BG will become acceptable to 

RailTel. It is therefore in own interest of bidder to obtain RailTel’s bank IFSC code, 

its branch and address and advise these particulars to the BG issuing bank and request 

them to send advice of BG through SFMS to the RailTel’s Bank.  

e) Any performance security up to a value of Rs. 5 Lakhs is to be submitted through 

online transfer only.  

f) In case of submission of Security Performance in form of FDR then lien should be 

created in Favor of “RailTel Corporation of India Ltd”.  
 

1.15        Earnest Money Deposit (EMD)  
 

All the Bidders are required to deposit EMD amount of Rs. 5,66,500/- as “Earnest Money” through 

RTGS/Internet Banking.  

 

All the Bidders are required to deposit EMD amount of Rs. 5,66,500/-as “Earnest Money” 

through RTGS/Internet Banking.  

 

The EMD may be forfeited if a bidder withdraws his offer or modifies the 

terms and conditions of the offer during validity period and in the case of a 

successful bidder, if the bidder fails to accept the Purchase order/LOA and 

fails to furnish performance bank guarantee (security deposit). Bids without 

EMD will be summarily rejected. 

 

1. Offers without a complete amount of Earnest Money shall be summarily rejected.  

 

2. Earnest Money of the unsuccessful bidder will be discharged/ returned as promptly as    

          possible. 

3. The successful bidder’s EMD will be discharged upon the bidder’s acceptance of the 

LOA and submission of PBG against LOA. 

 

4.  Bank Details for RTGS/Internet Banking is given below: 

Account number          :   340601010050446  

IFSC Code                    :   UBIN0534064 

Bank & Branch Name :   Union Bank of India, Yusuf Sarai Branch, New 

Delhi. 
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Account Holder Name :   RailTel Corporation of India Ltd. 

5. Bidder to indicate bid no. and name of bidding entity in the transaction details field at 

the time of online transfer. Bidder has to upload scanned copy/proof of the online payment 

transfer along with bid. 
 

1.16  Constitution of Firm and Power of Attorney   
 

1. Any individual(s) signing the tender or other documents connected therewith should specify 

whether he is signing: - 

a) As sole proprietor of the concern or as attorney of the sole Proprietor. 

b) As partner or partners of the firm. 

c) As a Director, Manager or Secretary in the case of Limited Company duly authorized by a 

resolution passed by Board of Directors or in pursuance of the authority conferred by 

Memorandum of Association. 

2. In the case of a firm not registered under the Indian Partnership Act, all the partners or the 

attorney duly authorized by all of them should sign the tender and all connected documents. The 

original Power of Attorney or other documents empowering the individual or individuals to sign 

should be furnished to the Purchaser for verification, if required. 

3. The RailTel will not be bound by Power of Attorney granted by the tenderer or by the changes 

in the composition of the firm made subsequent to the execution of the contract agreement. 

4. In case where Power of Attorney partnership deed has not been executed in English, the true and 

authenticated of copies of the translation of the same by Advocate, authorized translators of 

Courts and licensed Petition Writers should be supplied by the contractor(s), while tendering of 

the work.   

 

4. In case where Power of Attorney partnership deed has not been executed in English, the true and 

authenticated of copies of the translation of the same by Advocate, authorized translators of Courts 

and licensed Petition Writers should be supplied by the contractor(s), while tendering of the work.   

 

9.5 The duly notarized Power of Attorney shall be submitted in original at the time of bid submission. 

  

  

1.17 Period of AMC:  

This Annual Maintenance Contract will be valid for a period of 5 years from the date of issue of LOA for 

AMC. The period may be extended by another one year at the discretion of RailTel. 

1.18 Region wise POs shall be issued by RailTel as per terms & conditions of this ATC, which will 

supersede the Contract generated by GeM. 

 

1.19  

         i)  The bidder is required to give acceptance of all the clauses of GeM bid, Buyer added bid specific  

ATC, RailTel’s bid specific ATC documents and all Corrigenda. Any deviation / non-acceptance may 

lead to rejection of the bid. 

   ii) Information to Bidder viz. corrigendum /addendum/ amendments etc. for this bid shall be posted on 

www.railtelindia.com and GeM only. 

   iii) This bid is governed by the Specific Additional Terms & Conditions and General Terms & 

Conditions laid down by the GeM against GeM Bid No: GEM/2023/B/4246204   
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iv) In case, If any contradiction between GeM Bid, Buyer added bid specific ATC , RailTel’s Bid Specific 

ATC and General Terms & Conditions, RailTel’s Bid Specific Additional Terms & Conditions will 

prevail. 

        v) Online Submission of MAF/OEM Authorization as per Annexure-I.  
 
         vi) Online Submission of certificate/documents as per Buyer Added Bid Specific Terms and Conditions  
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Form 1 

 

PROFORMA FOR PERFORMANCE BANK GUARANTEE 

 

PERFORMANCE BANK GAURANTEE BOND 

(On Stamp Paper of Rs one hundred) 

(To be used by approved Scheduled Banks) 

 

1. In consideration of the RailTel Corporation of India Limited., Plate-A, 6th Floor, Office Tower-2, 

NBCC Building, East Kidwai Nagar, New Delhi-110023 (Herein after called RailTel) having agreed 

to exempt ………………………………………………………………(Hereinafter called “the said 

Contractor(s)”) from the demand, under the terms and conditions of an Agreement 

No.………………………………dated……………made 

between……………………………and……………………………………….. for (hereinafter 

called “ the said Agreement”) of security deposit for the due fulfillment by the said Contractor (s) 

of the terms and conditions contained in the said Agreement, on production of a Bank Guarantee for 

Rs. ……………………….(Rs .………….. only). We ……………………………… (indicate the 

name of the Bank) hereinafter referred to as “the Bank”) at the request of   ……………. 

……………. Contractor(s) do hereby undertake to pay the RailTel an amount not exceeding Rs.  

……………. against any loss or damage caused to or suffered or would be caused to or suffered by 

the RailTel by reason of any breach by the said Contractor(s) of any of the terms or conditions 

contained in the said Agreement. 

 

2. We , ……………………………………………………………. Bank and our local branch at New 

Delhi (indicate detail address of local New Delhi branch with code no.) do hereby undertake to pay 

the amounts due and payable under this Guarantee without any demur, merely on demand from the 

RailTel stating that the amount is claimed is due by way of loss or damage caused to or would be 

caused to or suffered by the RailTel by reason of breach by the said Contractor(s) of any of terms or 

conditions contained in the said Agreement or by reason of the Contractor(s) failure to perform the 

said Agreement.  Any such demand made on the Bank shall be conclusive as regards the amount 

due and payable by the Bank under this guarantee.  However, our liability under this guarantee shall 

be restricted to an amount not exceeding Rs . ……………………… 

 

3. We,  ……………………………………….. bank undertake to pay to the RailTel any money so 

demanded notwithstanding any dispute or disputes raised by the Contractor(s) / Tenderer(s) in any 

suit or proceedings pending before any court or Tribunal relating thereto our liability under this 

present being, absolute and unequivocal. The payment so made by us under this Bond shall be a 

valid discharge of our liability for payment there under and the Contractor(s) / Tenderer(s) shall 

have no claim against us for making such payment. 

 

4. We, …………………………………………. Bank further agree that the Guarantee herein 

contained shall remain in full force and effect during the period that would be taken for the 

performance of the said Agreement and that it shall continue to be enforceable till all the dues of the 

RailTel under or by virtue of the said Agreement have been fully paid and its claims satisfied or 
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discharged or till RailTel certifies that the terms and conditions of the said Agreement have been 

fully and properly carried out by the said Contractor(s) and accordingly discharges this Guarantee. 

Unless a demand or claim under the Guarantee is made on us in writing on or before the ……. 

…………  We shall be discharged from all liability under this Guarantee thereafter. 

 

5. We,…………………………………………… (indicate the name of Bank) further  agree with the 

RailTel that the RailTel shall have the fullest liberty without our consent and without affecting in 

any manner our obligations hereunder to vary any of the terms and conditions of the Agreement or 

to extend time  of to postpone for any time or from time to time any of the powers exercisable by 

the RailTel against  the said contractor(s) and to forbear or enforce any of  the terms and conditions 

relating to the said Agreement and we shall not be relieved  from our liability by reason of any such 

variation, or extension to the said Contractor(s) or for any forbearance, act or omission on the part 

of RailTel or any indulgence by the RailTel to the said Contractor(s) or by any such matter or thing 

whatsoever which under the law relating to sureties would, but for this provision, have affect of so 

relieving us. 

This Guarantee will not be discharged due to the change in the Constitution of the Bank or the 

Contractor(s) / Tenderer(s). 

We, the ……………………………………… Bank further agree that this guarantee shall be 

invokable at our place of business at ………………………/New Delhi (indicate detailed address of 

local New Delhi Branch with code no.). The branch at New delhi is being advised accordingly. 

 (indicate the name of Bank) lastly undertake not to revoke this Guarantee during its currency except 

with the previous consent of the RailTel in writing. 

Dated the day of  ,2022 

 

for ……………………………………………….. 

                                                    (indicate the name of the Bank) 

Witness 

1. Signature 

Name 

2. Signature 

Name 
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Annexure-I 

 

 

Add.GM/NTP                                                                                   Dated: …………….  

RailTel Corporation of India Ltd.  

…………………………………  

………………………………....  

………………………………....  

Subject: Manufacturer Authorisation form (MAF) to M/s …………… for ……………………  

Ref: GeM Bid No…….……………..dated……………….  

 

Dear Sir,  

We, M/s………………………, are established and reputed manufacturer and service provider of  

…………………………..............  (Product details),     having    our       registered          office  at  

………………………………………………………………………….. We hereby authorise M/s 

……………………………………………………… (bidder name), Office  

…………………………………………………. to participate in bid and subsequently upon award of the bid 

to execute AMC of our range of products against your above said bid.  

We further extend our warranty for …………… years for our range of products offered by M/s  

………………. against the above-said bid.  

 

 

Thanking you,  

Best regards,  

Authorised Signatory  

 

 

 

**************** 
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Annexure- II 

SN Product Locations 
Serial 

Number 
Unit Qty 

RailTel 

Region 

1 MPC 2E 3D NG AHMEDABAD CAMW0991 Nos 1 WR 

2 MPC 2E 3D NG AHMEDABAD CAKG5973 Nos 1 WR 

3 MPC 2E 3D NG VADODARA CAMW0707 Nos 1 WR 

4 MPC 2E 3D NG MANGAPATNAM CAMX7779 Nos 1 WR 

5 MPC 2E 3D NG NEW DELHI CAMV5965 Nos 1 NR 

6 MPC 2E 3D NG ITARSI CAMW0864 Nos 1 WR 

7 MPC 2E 3D NG ITARSI CAMW0692 Nos 1 WR 

8 MPC 2E 3D NG NEW DELHI CAMW0887 Nos 1 WR 

9 MPC 2E 3D NG CHENNAI CENTRAL CAMW0984 Nos 1 SR 

10 MPC 2E 3D NG SECUNDERABAD JN. CAMW0764 Nos 1 SR 

11 MPC 2E 3D NG HOWRAH CAMX7810 Nos 1 ER 

12 MPC 2E 3D NG HOWRAH CAMZ4170 Nos 1 ER 

13 MPC 2E 3D NG ERNAKULAM JN. CAMV5893 Nos 1 SR 

14 MPC 2E 3D NG ERNAKULAM JN. CAMW0870 Nos 1 SR 

15 MPC 2E 3D NG 
KOLKATA STORE 

SPARE 
CAMW0993 Nos 1 ER 

16 MPC 2E 3D NG SECUNDERABAD JN. CAMW0713 Nos 1 SR 

17 MPC 2E 3D NG MUGHALSARAI JN. CAMW0792 Nos 1 NR 

18 MPC 2E 3D NG NAGPUR CAMW0994 Nos 1 WR 

19 MPC 2E 3D NG SECUNDERABAD JN. CAMZ4127 Nos 1 SR 

20 MPC 2E 3D NG MUGHALSARAI JN. CAMW0743 Nos 1 NR 

21 MPC 2E 3D NG HOWRAH CAMZ4146 Nos 1 ER 

22 MPC 2E 3D NG ASANSOL CAMW0904 Nos 1 ER 

23 MPC 2E 3D NG CHENNAI CENTRAL CAMV1546 Nos 1 SR 

24 MPC 2E 3D NG GUWAHATI CAJP2891 Nos 1 ER 

25 MPC 2E 3D NG BHUBANESWAR CARA8616 Nos 1 ER 

26 MPC 2E 3D NG SECUNDERABAD JN. CAMW0985 Nos 1 SR 

27 MPC 2E 3D NG SECUNDERABAD JN. CAMW0714 Nos 1 SR 

28 MPC 2E 3D NG CHENNAI CENTRAL CAMW0697 Nos 1 SR 

29 MPC 2E 3D NG HOWRAH CAMW0690 Nos 1 ER 

30 MPC 2E 3D NG MANGAPATNAM CAMW0718 Nos 1 WR 

31 MPC 2E 3D NG BANGALORE CITY CAMW0708 Nos 1 SR 

32 MPC 2E 3D NG BANGALORE CITY CAJB0373 Nos 1 SR 

33 MPC 2E 3D NG NEW DELHI CAMW0695 Nos 1 NR 

34 MX-204 BINA CB168 Nos 1 WR 

35 MX-204 LUDHIANA CG433 Nos 1 NR 

36 MX-204 MARWAR JN. BN082 Nos 1 NR 

37 MX-204 NEW DELHI CA885 Nos 1 NR 

38 MX-204 REWARI CB151 Nos 1 NR 

39 MX-204 HOWRAH CB137 Nos 1 ER 

40 MX-204 KHARAGPUR V4191 Nos 1 ER 

41 MX-204 MALDA TOWN CB079 Nos 1 ER 
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42 MX-204 VIJAYAWADA CB061 Nos 1 SR 

43 MX-204 GUNTAKAL JN. CR097 Nos 1 SR 

44 MX-204 
MANGALORE 

CENTRAL 
CB003 Nos 1 SR 

45 
MX 104, 2cards of 

MS-MIC 16 G 
AGRA CANTT. H9220 Nos 1 NR 

46 
MX 104, 1 cards of 

MS-MIC 16 G 
GUWAHATI H9310 Nos 1 ER 

47 
MX 104, 1 cards of 

MS-MIC 16 G 
HOWRAH H9297 Nos 1 ER 

48 
MX 104, 1 cards of 

MS-MIC 16 G 
MANGAPATNAM H8889    Nos 1 WR 

49 
MX 104, 1 cards of 

MS-MIC 16 G 
MANGAPATNAM AX621    Nos 1 WR 

50 
MX 104, 2cards of 

MS-MIC 16 G 
BAIYAPPANAHALLI AM515    Nos 1 SR 

51 
MX 104, 1 cards of 

MS-MIC 16 G 
BANGALORE CITY H9919    Nos 1 SR 

52 
MX 104, 1 cards of 

MS-MIC 16 G 
SECUNDERABAD JN. H8055    Nos 1 SR 

53 
MX 104, 1 cards of 

MS-MIC 16 G 
SECUNDERABAD JN. H7977 Nos 1 SR 

54 
MX 104, 2cards of 

MS-MIC 16 G 
AHMEDABAD CF588 Nos 1 WR 

55 MX80 AJMER F1560 Nos 1 NR 

56 MX80 RATANGARH F9187 Nos 1 NR 

57 MX80 BANGALORE CITY F8516 Nos 1 SR 

58 MX80 BANGALORE CITY F8447 Nos 1 SR 

59 MX80 SECUNDERABAD JN. F8441 Nos 1 SR 

60 MX80 SECUNDERABAD JN. F8496 Nos 1 SR 

61 MX80 KIUL JN. F8367 Nos 1 ER 

62 MX80 CHENNAI CENTRAL F9226 Nos 1 SR 

63 MX5 AGARTALA H8884 Nos 1 ER 

64 MX5 RAMAGUNDAM H8000 Nos 1 SR 

65 MX5 AKOLA H8031 Nos 1 WR 

66 MX5 BALANGIR H8893 Nos 1 ER 

67 MX5 ANAND G2689 Nos 1 WR 

68 MX5 ARSIKERE H8030 Nos 1 SR 

69 MX5 BRAHMAPUR H8034 Nos 1 ER 

70 MX5 VADODARA AD222 Nos 1 WR 

71 MX5 VASAI ROAD BC823  Nos 1 WR 

72 MX5 KYTM AB718 Nos 1 SR 

73 MX5 SECUNDERABAD JN. AB902 Nos 1 SR 

74 MX5 KOZHIKKODE AC135 Nos 1 SR 

75 MX5 DIBRUGARH TOWN BC873 Nos 1 ER 

76 MX5 DHANBAD JN. BC830 Nos 1 ER 

77 MX5 DHURI JN. H9861 Nos 1 NR 

78 MX5 CHURU BC874 Nos 1 NR 

79 MX5 GODHARA AD123 Nos 1 WR 

80 MX5 GUDUR JN. H9870 Nos 1 SR 

81 MX5 SIWAN JN. AD232 Nos 1 NR 

82 MX5 HANUMANGARH JN. AB520  Nos 1 NR 
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83 MX5 NIZAMABAD AC369 Nos 1 SR 

84 MX5 JODHPUR H8866 Nos 1 NR 

85 MX5 SAMALKOT JN. AF538 Nos 1 SR 

86 MX5 KURDUWADI H3286 Nos 1 WR 

87 MX5 LONDA ** AC169 Nos 1 SR 

88 MX5 LUMDING AB539  Nos 1 ER 

89 MX5 TYAKAL H1945 Nos 1 SR 

90 MX5 DARBHANGA JN. H8856 Nos 1 ER 

91 MX5 MANMAD H8032 Nos 1 WR 

92 MX5 MAYILADUTHURAI JN. AF871 Nos 1 SR 

93 MX5 NAGERCOIL JN AD240 Nos 1 SR 

94 MX5 VIKARABAD JN. BL706 Nos 1 SR 

95 MX5 PALAKKAD JN. AB395 Nos 1 SR 

96 MX5 PALANPUR AT268 Nos 1 WR 

97 MX5 RAIPUR BC839 Nos 1 ER 

98 MX5 SADULPUR G2760 Nos 1 NR 

99 MX5 SILIGURI AC374 Nos 1 ER 

100 MX5 SAIDAPET AD219 Nos 1 NR 

101 MX5 SRIT H8877 Nos 1 SR 

102 MX5 VIRUDHUNAGAR JN AB068 Nos 1 SR 

103 MX5 PARADEEP H8862 Nos 1 ER 

104 MX5 TAMBARAM AB906 Nos 1 SR 

105 MX5 THRISUR BC842 Nos 1 SR 

106 MX5 DALIGANJ AD234 Nos 1 NR 

107 MX5 TIRUNELVELI JN AF540 Nos 1 SR 

108 MX5 TITLAGARH JN. AF733 Nos 1 ER 

109 MX5 TIRUPATI H8033 Nos 1 SR 

110 MX5 VILLUPURAM JN. AB365 Nos 1 SR 

111 MX5 VRIDDHACHALAM JN. BR077 Nos 1 SR 

112 MX5 VISAKHAPATNAM H8832 Nos 1 SR 

113 MX5 VIZIANAGARAM BA521 Nos 1 ER 

114 MX5 
SIRPUR 

KAGHAZNAGAR 
AB682 Nos 1 SR 

115 MX5 MORADABAD AD097 Nos 1 NR 

116 MX5 MUMBAI BA690 Nos 1 WR 

117 MX5 MUMBAI AD217 Nos 1 WR 

118 MX5 MUMBAI BC807 Nos 1 WR 

119 MX5 KOLKATA G2534 Nos 1 ER 

       

 SUMMARY      

 Description of 
Product 

Name of RailTel Region Grand 
Total  ER NR SR WR 

 MPC 2E 3D NG 8 4 12 9 33 

 

MX 104, (1 cards of 
MS-MIC 16 G) 

2   3 2 7 

 

MX 104, (2cards of 
MS-MIC 16 G) 

  1 1 1 3 

 MX-204 3 4 3 1 11 

 MX5 13 9 24 11 57 

 MX80 1 2 5   8 
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 Grand Total 27 20 48 24 119 
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