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Bid Number: GEM/2020/B/811459
Dated: 08-10-2020

Bid Document

Bid Details

Bid End Date/Time

23-10-2020 16:00:00

Bid Opening Date/Time

23-10-2020 16:30:00

Bid Life Cycle (From Publish Date)

90 (Days)

Bid Offer Validity (From End Date)

70 (Days)

Ministry/State Name

Ministry Of Railways

Department Name

Na

Organisation Name

Railtel Corporation Of India Ltd

Office Name

Mahalaxmi Mumbai

Total Quantity

291

Item Category

Layer 2 Access Switch

Bidder Turnover (Last 3 Years)

24 Lakh (s)

OEM Average Turnover (Last 3 Years)

193 Lakh (s)

Turnover

Experience Criteria 3 Year (s)
MSE Exemption for Years of Experience and No
Turnover

Startup Exemption for Years of Experience and No

Document required from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by the
buyer

Past Performance

40 %

Bid to RA enabled

Yes

Primary product category

Layer 2 Access Switch

Inspection Required

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection Agency/
Authority

Board of Officers

Estimated Bid Value

4825462

EMD Detail

Advisory Bank

State Bank of India

EMD Percentage(%)

2.00

EMD Amount

96509
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ePBG Detail

Advisory Bank State Bank of India
ePBG Percentage(%) 10.00
Duration of ePBG required (Months). 38

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevant
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.

Beneficiary:

Executive Director Western Region

RailTel Corporation of India Limited , Microwave Complex , Western Railway ,Senapati Bapat Marg ,Mahalaxmi
Mumbai-400013

(Shanker Kumar Albela)

Splitting
Bid splitting not applied.

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any Central
/ State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above in the bid
document before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product having
highest value should meet this criterion.

2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the
last three years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with
the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in
respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or similar
Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid opening date to
any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied in the
relevant Financial year. In case of bunch bids, the category related to primary product having highest bid value should
meet this criterion.

Layer 2 Access Switch ( 204 pieces )

Technical Specifications

* As per GeM Category Specification

Specification Specification Name Values Bid Requirement
(Allowed Values)
Specification Type of Switch Managed Managed
Technology PoE+ PoE+
Number of 1G Copper |8 8
Ports
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/OFtf4peRrtXGuAI1eTw34o6I9UYUr2C5IwdSMds_hoc

Number of 10G 0
Copper Ports

Any applicable numeric
value

(Uplink)

No. of 1 G SFP Port 2

2

(Uplink)

No. of 10 G SFP+ Port |0

Any applicable numeric
value

Multi-Gigabit Support | No

Yes, No

one)

Redundant Power
supply ( from day

Not available

Available, Not available,

Supported & Part of Supply,

Supported

Console Port

Available

*

Switching Capacity -Non |20
Blocking (Gbps)

*

Throughput (MPPS) 14.88

Operating System

available

Dedicated Stacking
Port/Slot ( from day one)

Not available

(Gbps)

Stacking Bandwidth 0

Basic Layer-3 Protocol

Security Feature -

Management Protocol

QoS

Operating Temperature
Range (Degree C)

(RH)(%)

Operating Humidity

IPv6 Ready from day Yes
one and dully certified

)

PoE Power Budget ( Watt | 130

on Site OEM Warranty |5

3,5

* Specifications highlighted in bold are the Golden Parameters.
* Bidders may note that In respect of non-golden Parameters, the specifications 'Values' chosen by Buyer will generally
be preferred over 'Bid requirement ( allowed Values) by the Buyer.

Consignees/Reporting Officer and Quantity

S.No.

Consignee/Reporting
Officer

Address

Quantity

Delivery Days

Shr.Sumit Saurav

380006,RailTel Corporation of
India Limited,Railtel House,Opp.
SBI Laghu Udhyog
Branch,Gandhigram Railway
Station,Ahmedabad-380006

15

Sh.Mangesh Dahivale

440021,RailTel Corporation of
India Limited,Nagpur Railway
Station,Nagpur-440021

15

Abhinav

400013,Western Railway
Microwave Complex,Opp Ambika
Mill,Senapati Bapat

15
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Marg,Mahalaxmi
West,Mumbai-400013
Maharashtra

4 Anurag Goswami

462039,RailTel Corporation of 63
India Ltd, Shop No.:11,Aakriti
Business Center,Near Aakriti ECO
City ,Bawadiyakalan,
Bhopal-462039(Madhya Pradesh)

15

Layer 2 Access Switch ( 87 pieces )

Technical Specifications

* As per GeM Category Specification

Specification Specification Name Values Bid Requirement
(Allowed Values)
Specification Type of Switch Managed Managed
Technology Non PoE Non PoE
Number of 1G Copper |0 8,12, 16, 24, 48,52, 0
Ports
Number of 10G 0 Any applicable numeric
Copper Ports value
No. of 1 G SFP Port 24 24
(Uplink)
No. of 10 G SFP+ Port |4 4
(Uplink)
Multi-Gigabit Support | Yes Yes, No
Redundant Power Supported Available, Supported
supply ( from day
one)
Console Port Available *
Switching Capacity -Non | 128 *
Blocking (Gbps)
Throughput (MPPS) 95 *
Operating System available *

Dedicated Stacking
Port/Slot ( from day one)

Not available

Stacking Bandwidth
(Gbps)

Basic Layer-3 Protocol

Security Feature

Management Protocol

QoS

Operating Temperature
Range (Degree C)

Operating Humidity
(RH)(%)

IPv6 Ready from day
one and dully certified

Yes

PoE Power Budget ( Watt
)

0



https://bidplus.gem.gov.in/bidding/bid/showCatalogue/XtGqzpTqDkj1Fs7aAn8seQqABmlVNH_Gp0p5gbPC8gQ

Ion Site OEM Warranty |3 3,5

* Specifications highlighted in bold are the Golden Parameters.
* Bidders may note that In respect of non-golden Parameters, the specifications 'Values' chosen by Buyer will generally
be preferred over 'Bid requirement ( allowed Values) by the Buyer.

Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting | Address Quantity Delivery Days
Officer
1 Shr.Sumit Saurav 380006,RailTel Corporation of 37 15

India Limited,Railtel House,Opp.
SBI Laghu Udhyog
Branch,Gandhigram Railway
Station,Ahmedabad-380006

2 Sh.Mangesh Dahivale |440021,RailTel Corporation of 10 15
India Limited,Nagpur Railway
Station,Nagpur-440021

3 Abhinav 400013,Western Railway 27 15
Microwave Complex,Opp Ambika
Mill,Senapati Bapat
Marg,Mahalaxmi
West,Mumbai-400013
Maharashtra

4 Anurag Goswami 462039,RailTel Corporation of 13 15
India Ltd, Shop No.:11,Aakriti
Business Center,Near Aakriti ECO
City ,Bawadiyakalan,
Bhopal-462039(Madhya Pradesh)

Bid Specific Additional Terms and Conditions

1.Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2.Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufacturers
Authorisation Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone
No. required to be furnished along with the bid.

3.Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 7 years
residual market life i.e. the offered product shall not be declared end-of-life by the OEM before this period.

4.Buyer reserves the right to postpone schedule of material supply after finalisation of order by 6 months without
any additional cost implication.

5.Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in
this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower), subject to
the maximum of quoted GST %.

6.Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatch of
technical parameters, the bid is liable for rejection.

7.Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization / PSU /
Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted
along with bid in support of having supplied some quantity during each of the year. In case of bunch bids, the
primary product having highest value should meet this criterion.

8.IT equipment shall be IPv6 ready from day one.

9.Loading and Unloading at yard will be under the scope of the supplier.

10.Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not contain
Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
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(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of
information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due to
activation of any such malicious code in embedded software.

11.0PTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25
percent at the time of placement of contract. The purchaser also reserves the right to increase the ordered
quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates.
Bidders are bound to accept the orders accordingly.

12.Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old, the
average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

13.0EM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be
taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product
having highest bid value should meet this criterion.

14.IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered
office in India to provide after sales service support in India. The certificate to this effect should be submitted.

15.Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If
service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one
within 30 days of award of contract. Payment shall be released only after submission of documentary evidence
of having Functional Service Centre.

16.Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone
No. for Service Support.

17.Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Service Support.

18.Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

19.Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The
seller should guarantee the rectification of goods in case of any break down during the guarantee period. Seller
should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service
group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to
be uploaded along with the bid

20.The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and installation /
commissioning of same or similar Category Products during preceding 3 financial years (i.e. current year and
three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.
Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be
uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid value
should meet this criterion
21.For fulfilling the experience criteria any one of the following documents may be considered as valid proof for
meeting the experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the
invoices have been executed.
b. Execution certificate by client with order value.
c. Any other document in support of order execution like Third Party Inspection release note, etc.
22.Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name
RailTel Corporation of India Limited Account No. 11037321307 IFSC Code SBIN00001821 Bank Name State Bank
of India Branch address Churchgate Branch, Maharshi Karve Marg, Mumbai- 400 020.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line
transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.
23.Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following Inspection
Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been selected in
ATC): NA
Post Receipt Inspection at consignee site before acceptance of stores: by RailTel Nominated Executive
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This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder
from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority.
While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for
immediate termination of the contract and further legal action in accordance with the laws.

---Thank You---
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