L= GeM 7o —

Govern Azadl Ka
-’ & Markelplace Amrit Mahotsav

Bid Document/ @z c&Rs

Bid Number/giey paier (R dear):
GEM/2023/B/3044196
Dated/fgiap : 30-01-2023

Bid Details/fa5 faavor

Bid End Date/Time/[s dg @9 & di@/asa

20-02-2023 15:00:00

Bid Opening Date/Time/[ds geel &
ardra/waa

20-02-2023 15:30:00

Bid Offer Validity (From End Date)/Qs U2r&r
duar (I A i ardm @)

65 (Days)

Ministry/State Name/Farad /I & oA

Ministry Of Railways

Department Name/ster & a1

Na

Organisation Name/@31aa & A1

N/a

Office Name/@3ter T & aTH

Railtel Corporation Of India Ltd. Gurgaon

Total Quantity/gel A

10

Item Category/#ig eIy

Supply of CGNAT Juniper or Nokia card as per technical
specification , AMC Charges

BOQ Title/d3nay M

Supply of CGNAT Juniper or Nokia card along with required
hardware and software licenses

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fQsX @& —gaa# 3itad
arffe eI3iar (3 asf &)

494 Lakh (s)

OEM Average Turnover (Last 3 Years)/ el
ST fAFAtar & 3tad ei3iar (Ira 3 ast @)

115 Lakh (s)

Years of Past Experience Required for

same/similar service/3<¢l/H3d a3t & fow
AT Rera 3ega & a

3 Year (s)

MSE Exemption for Years of
Experience/3id & auf § tATHS e/ and

Turnover

No

Startup Exemption for Years of

Experience/3¥d & auf ¥ TIEHT Pe/ and

Turnover

No




Bid Details/fas faeror

Document required from seller/Rsar ¥ AT
T EAAdST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),0OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/f9rd ue2ie

40 %

Bid to RA enabled/Rs @ Rayl Fiareh aftra frar

No

Type of Bid/fds & yHT

Two Packet Bid

Primary product category

AMC Charges

Time allowed for Technical Clarifications

during technical evaluation/d®eil Fedidd & |5 Days
aRrer dehelidhy TUEIOT ¥ e[ WHT
Estimated Bid Value/3aifaa s ae 32938697

Evaluation Method/fcaida ugfa

Total value wise evaluation

EMD Detail/gtadl faazor

Required

No

ePBG Detail/3idish fRazor

Required

No

Splitting/fassia
Bid splitting not applied.

MIl Purchase Preference/t33i$3ms @ile adidr

MIl Purchase Preference/TH3NE3MS @G aradr

No

Details of the Competent Authority for Mil

Name of Competent Authority

Manoj Tandon

Designation of Competent Authority

Group General Manager

Office / Department / Division of Competent
Authority

Marketing

CA Approval Number

NA




Competent Authority Approval Date 21-12-2022

Brief Description of the Approval Granted by

Competent Authority CA Certificate for purchase of Proprietary Article

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/tatds &l af=aar

MSE Purchase Preference/Tdiuds @g alradr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Supply Of CGNAT Juniper Or Nokia Card As Per Technical Specification

Brand Type/siis @ Ui Unbranded




Technical Specifications/da=h fARARAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@fch/Ruiféar 3iR@&d and/ aar Quantity/amr

S.No./s.

Consignee
Reporting/Officer/

R /Raféar
Tl

Address/adr

Quantity/Arr

Delivery Days/Behall &
fea

Sunil Kumar

110023,Plate-A, 6th Floor,
NBCC Building, Tower-ll, East
Kidwai Nagar, New Delhi

90

AMC Charges

Brand Type/si3 &l YT

Unbranded

Technical Specifications/da=hr AaRAPAT

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@c/Ruiféar 31R&H and/ aar Quantity/arr




Consignee

S.No./s. || Reporting/Officer/ . Delivery Days/3cliall &
- QRS /R fETr Address/adr Quantity/arar R
Il

110023,Plate-A, 6th Floor,
Sunil Kumar NBCC Building, Tower-Il, East 5 1185
Kidwai Nagar, New Delhi

Buyer Added Bid Specific Terms and Conditions/ra gv s 7% fs i fdw o

1.

Generic
IT equipment shall be IPv6 ready from day one.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a




10.

registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

© 0N O v A

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.




Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &g @rar=a 2rdt & 3ideid o arfi¥a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/ ST I TTAA AT & TS 26 & T H AT & WY {HA W WM A Tl T F X T Wig
W gfaegy & TaU & 9 & AT ffd d TEm mRS are 37 v ;e o [A=x 3w Bfde & s g3 & T s’ oy gen
Jq 9% 95 & aren WeTA WAy & ard Usiipd @lIfos # A9 o) FAY fAsY A SHHA IFgurerd Bl eem AR P o
Il EBNOT fhT ST T SHHN IUIeld o & W Y Bl dcehlol HAH B I Hee & 3T 31 H Prefell HIYars
GOl ek i

---Thank You/g=arg---




