r - GeM 7/_ g gwar/Bid Numberj GEM/2026/B/7423829
p, 5 — fgard /Dated: 08-04-2026

} Govarnment Azadik,
' -’ e Marketplace ™Mt Mahotsav

@ grarawr / Bid Document

95 faarui/Bid Details

= 4 @ &t ad@/aa g /Bid End Date/Time | 29-04-2026 15:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

29-04-2026 15:30:00

e G duar (A @ &1 ardi@ @) /Bid Offer

Validity (From End Date) 60 (Days)

FAAA/TST H 1A /Ministry/State Name Ministry Of Railways

fasmaT @ ART/Department Name Railways Public Sector Undertakings
WIS F AFT/Organisation Name Railtel Corporation Of India Limited
FateT & A1A/Office Name Northern Region

Pl AAT/Total Quantity 1

Supply and Installation of Unified Threat Management (UTM)

T Aot /Item Category Security Firewall for UPSRTC, Lucknow pro

GeMARPTS & @leh 318 f&99 / Searched Supply and Installation of Unified Threat Management (UTM)
Strings used in GeMARPTS Security Firewall for UPSRTC, Lucknow project work
GeMARPTS # @l =—r uRond / Searched Category not available on GeM for the text string uploaded
Result generated in GeMARPTS by the buyer

IfyEan & fov 9afaa uifie AR / Relevant

Categories selected for notification

e Firewall

O & gaad 3aa arfife 3R (3 auf @)
/Minimum Average Annual Turnover of the |14 Lakh (s)
bidder (For 3 Years)

A U0 fAdAfar @ 3Ed ea3iaX (g 3 asf
@)/OEM Average Turnover (Last 3 Years)

14 Lakh (s)

3R /9A qar & fow 3BT e 3gda &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

TATHTHS & TAT 3gHa & auf 3R I3NR A g vare
#r a8 T/MSE Relaxation for Years of No
Experience and Turnover

3R & AT Teré3m o ge uia & / Startup

Relaxation for Turnover Yes | Partial | Turn over value - 5 (in lakhs)

1/11



95 faarui/Bid Details

fhar & FAPY AT gFATdSi/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 31 AR gu 3uels fhu v grardsit &
Afder & o A9 arr e RReHRT @ @
aqgd §7 eI A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

9 e & I AT Td: F4 dea & fow
3maIs fas 6 =l / Minimum number of

1
bids required to disable automatic bid
extension
&t & T, Bad fr Qs s i ger-der
9@$ STwal| / Number of days for which Bid |7
would be auto-extended
3i1eY TaEeere 31Redd frdel I fhar siram &1 / 3
Number of Auto Extension count
faara uela /Past Performance 40 %
s @ Ry el afha fBar/Bid to RA enabled | No
o9 ARHEITA/RCM Applicable Yes
aIffes T@@a Yoh 3EAS / Annual Yes

Maintenance Charges Required

95 & ysR/Type of Bid

Two Packet Bid

dehelichl Hiehed &b SRI ceheliehl TUBIHRIOT ¥
AT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

A dieTor 3TaRas (FEheg e wiieRor /od & @y
qd Usiigd TSif&3t gIr)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Pre Dispatch

Name of the Empanelled Inspection
Agency/ Authority

RITES

i Ugfd/Evaluation Method

Total value wise evaluation
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95 faarui/Bid Details

i xSt & 3maasar € / Financial
Document Required

Yes

Yes (Arbitration clause document) as per DoE OM
FACIEYCT Ws/Arbitration Clause No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

Yes (Mediation clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 mediation clause
gﬁ%@'s’/Mediation Clause should not be routinely included in contracts and pre-
litigation mediation can be taken up without any such
clause also

S fAeRU/EMD Detail

Tsarssir Ja/Advisory Bank State Bank of India
$uasr IRVEMD Amount 54500

Sfiish fAeroT /e PBG Detail

3TaIhdr/Required No

(a). 931 & el & HFA STHS T & ST A= A FATA Pheor) & forw 9z & @y 9 FAfIT qrardst uedd A &1 Tovas
HEI F HAIT Fael aEG3T & fow ar aur aar3it & foT Jar yerar $udl ¥ g & T & cAaRA A sw My Fgm @
T IW@T 1 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$warE) 3R Hurea STad T, e Tg A et &, et & uay 3 gl arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

it /Beneficiary :
JGM/Finance

Northern Region, Railways Public Sector Undertakings, RailTel Corporation of India Limited, Ministry of Railways
(Railtel Corporation Of India Ltd.)

drel faesar o9y A& foRar Ir/ Bid splitting not applied.

TH3MS3TS @le ad=dar / MIl Purchase Preference

TH3MS3S TG @ adr / MIl Purchase Preference | Yes

AP 3 3 faparstt & wig & wufdewar, I
3 HeA L1+X% T & dam # ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%
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Ad 3 3 W A wUfARar & fow s & arar

@ 3R ad ufaerd / Maximum Percentage of Bid |50
quantity for Mll purchase preference

WSAd @G (Ap-51-3 B WwATHAT) M
2017 & 37 el FAld 1/FE 2 & FAHAT

YTt 3it @ & smafierd Fr wgafa & aiw
16.09.2020 (FHAI-THT W TAAT wag o3y / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

wAugs @lic TIdai/MSE Purchase Preference

THTES Wlg aadr/MSE Purchase Preference Yes

A AR 7g 397 A 3T FAAIT B @ 7
WATHEAT, TG 390 Hed L1+X% aF & e 7 &/ | 15
Purchase Preference to MSE OEMs available upto

price within L1+X%
R IR oY 3997 F @le # wU@Fear & fov 9

& A B 3fUBAA g / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
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local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM _No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection
charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
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seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

ShoadT & 9 9(3)I/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

ShomdY i a1 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Taad # 3Uels fhu S i 3mavasar /Excel Upload Required :

Schedule of Requirement - 1775630700.xIsx

Supply And Installation Of Unified Threat Management (UTM) Security Firewall For
UPSRTC, Lucknow Pro ( 1 pieces )

(sharer: Aol 1 3R Aol 2 & TN 3Mgfdedr & ¥9 3 & Wd H & AT 3maas/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dwetidhl faRRAr /Technical Specifications

IAnnuaI Maintenance ‘
‘Annual Maintenance ( Minimum Percentage ) ” 3% ‘
IAnnuaI Maintenance ( Maximum Percentage ) ” 25% ‘
I Warranty of required product ” 1 Year ‘
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|Annua| Maintenance l
Cvnar;l::rlltl\;ll?intenance Charges Duration (Post 4 Year

|Annua| Maintenance Charges Frequenecy ” Quarterly l
| GST as per RCM [18% |
|GST Cess 1 as per RCM | 0%

|Optiona| RCM ” No l

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

3WIH AE & fav STeia FARIET v 2R (3n$WE)) @ faaror / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery ” 80%
| Min Cost Allocation for ICT as a % of product cost | 20%
Number of days allowed for ICT after site readiness 15 Davs
communication to seller y
| GST as per RCM | 18%
| GST Cess 1 as per RCM [ 0% |
|Optional RCM ” No ‘

$AYC I HISc(AEERT) aur Rad yAR (3IRATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

ShTadr | ellIg g IR & Yofous Rad
NEEE ST || prmee Rad 9ok & 3gER GST

FAYe I / 3IFER Cess 2 THT
& shfse /ITC cM Sieadr 3uhR 1 /GST || 56 per .

*f3e /ITC on . STad/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM RCM
GST e per RCM
| NA || NA || Yes “ 18% || NA || NA || No |

31faRw AR grardst /Additional Specification Documents

| DrawingDocumentl H View ‘

W /Rfésr 3 g2ar aArr/Consignees/Reporting Officer and Quantity
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W/ Raféar

.9./S.N /Consignee uar/Address T /Quantity %Tsﬁ'clﬂainﬁ:ry/:ellvery

Reporting/Officer

226001,2nd Floor, Telephone
1 Abhishek Singh Exchange Building, Near DRM

Office, Ashok Marg, Hazratganj, 1 15
Lucknow 226001.
Buyer added Bid Specific Additional Scope of Work
%.49./S.N . L Rad yaR &
o. Document Title Description MNewdy/Applicable i.r.o. Items
Supply and
Installation of Unified
Threat Management
(UTM) Security Supply And Installation Of Unified
Firewall for UPSRTC, ity Fi Threat Management (UTM)
! Lucknow project Security Firewall Security Firewall For UPSRTC,
work Lucknow Pro(1)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

¥ar g s 8 Rz & fw of/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

shawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
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resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and

published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector

Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy

of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

N o b

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Annual Maintenance Charges

1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period - Percentage to be indicated- Al.

3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.

3.1.3 AMC charges for third year after warranty period - Percentage to be indicated A3.

3.1.4 AMC charges for fourth year after warranty period - Percentage amount to be indicated A4.
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3.1.5 AMC charges for 5th year after warranty period - Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.
3.4 The AMC charges shall be offered within range of 3 to 50% of cost of equipment.

4. Since AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Iz Qe arareg euat & e o arf@a & /This Bid is also governed by the General Terms and Conditions

SH T AT ol F WS 26 F FEH H AT S AU HH WA WM A ared & b T & @lig W ufddy & d@au A
HRA & WY HqF o A W arel 57 o dis o [IsY 5@ A & e ¢ & forw a9l oy gor 5@ a8 s & arer
et W & arE Goipd @IS 3 AT 9 e ST d SHE Igurele el aen 3R #ig o area "iwen fee ane
T FHH AWl F DA W IaY Bl dediel FHATE P 3R Plefed & AR 3TN T PIefelt PXars @ U FIM i terms
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garc/Thank You---
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