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95 "=ar/Bid Number: GEM/2026/B/7423909
feeTiss /Dated: 08-04-2026

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

22-04-2026 16:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

22-04-2026 16:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

45 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Railways

QT @ AF/Department Name

Railways Public Sector Undertakings

WIS F AFT/Organisation Name

Railtel Corporation Of India Limited

ATl @ AH/Office Name

Northern Region

a&] Avll /Item Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 2500 km;
Outstation 24*7

34 34 /Contract Period 2 Year(s)
THATHTHS F T 3rgHa F auf 3R 3R A e var=

#r a8 T/MSE Relaxation for Years of No
Experience and Turnover

EIE3T & T e & auf AR eI3R @ e vara

&I 918 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fhar & FAPY AT gFArdSi/Document required
from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3mu ARt g 3ues fRT TT gradst B
Afaer 3 wor o arer @eh ARt o e
aqed §? HGH A< ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 e & I den Fd: a4 de & fow
3aIs 95 & @&l / Minimum number of

bids required to disable automatic bid
extension
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95 faarui/Bid Details

et & T, Bad for [ e fr geg-der
de1$ STeel| / Number of days for which Bid |3
would be auto-extended

3iieY TS 3ifApad fhdel IR fpar sam ¥ /

Number of Auto Extension count

s @ Ry fareft afthr far/Bid to RA enabled | No

@] IRWMTA/RCM Applicable Yes

s & yaR/Type of Bid Single Packet Bid

Teheliehl Heithed b SNIA Tehellehl TUEIT
AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Jgarfad s fex / Estimated Bid Value 1352400

i ugfd/Evaluation Method Total value wise evaluation

e el arem faiT SFAST ST RIS T /
Financial Document Indicating Price Yes
Breakup Required

$uard) faawur/EMD Detail

Tsarssir dw/Advisory Bank State Bank of India
guaAdr TRVEMD Amount 27100

s faavoT /ePBG Detail
3TaThdr/Required No

(a). I T ol & AT STAST T & FTod ST Pl HATAT HeIRT & foT I8 & Y 39 AT Gt Tdd L &l Tvas
HEIR F HAIT el aEGHAT & fow ar aur Jar3it & T Jar yerar ST ¥ G & urT §| ik d sw Afa Fam @
e @M 711 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uaEr 3R Turga SEad UM, ST g eI el &, eneneff & uet 3 g @fRkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arerdt /Beneficiary :

RailTel Corporation of India Limited
Northern Region, Railways Public Sector Undertakings, RailTel Corporation of India Limited, Ministry of Railways
(Railtel Corporation Of India Limited)

arell fasmstar o9y @8 foRar I1@/Bid splitting not applied.
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THANSINS 3gurei/MIl Compliance

THITSITS 31garer=t/MIl Compliance Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

SegdY &t 4 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

SheEdY & 9 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

1Ak daar /3maras® 3er/Additional Qualification/Data Required

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):NA

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):NA

Minimum years (up to 5 years) of experience in related field:N

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:NA

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:NA

Geographic Presence in States:AS PER ITB

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::AS PER ITB

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen packageAS PER ITB

Scope of Work:1775630430.pdf
Monthly Basis Cab & Taxi Hiring Services - SUV; 2500 Km; Outstation 24*7 (1)

daeid fARRPAr /Technical Specifications
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faau1/ Specification

A/ Values

PR / Core

|Vehic|e Type

[suv

options)

Type of car (Please
select at least 3

Xylo

Mahindra XUV 500 , Mahindra TUV300 , Mahindra XUV300 , Mahindra Scorpio ,
Mahindra Bolero , Mahindra Marazzo , Tata Sumo , Mahindra Bolero Neo , Mahindra

| Usage Variant

2500 km

|Type of Service

|| Outstation 24*7

|Year of Vehicle Model || 2025, 2024 , 2023

| Km Travelled

| Upto 75,000 Kms

Requirement

Air Conditioning

Non-A/C

| Area of Operation

| Hilly + Plain Area

| Fuel Type

[ooy

ws3iid /Addon(s)

¥ g1 AR =gedd FEa/Minimum Floor Price defined by Buyer

ohal g AT =g=a# FEa/Minimum Floor Price
defined by Buyer

No

$AYC I HISc(AEERN) aur Rad yAR (3IRATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Rad vk & Jrfeus Rad
STES W FAYE || ShewdY 3uar ax L Rad 9o & 3gER
F Hfse /ITC || *ee /ITC on IRETA/RC HFER SheadT 3UdR 1 /GST ““_'“
on GST GST Cess M fewdl/GST as Cess 1 as per RCM /Optional
Applicable per RCM RCM
NA H NA H Yes H 5% H NA H Yes
3R AR st /Additional Specification Documents
WA/ R 31REN /Consignees/Reporting Officer and Quantity
: e/ Raféar e B A AR JaRaar
%.49./S.N A / Number of .
m /Cons|gnee Udr/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
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%.4./S.N / ?ﬂﬂ:fg IR el
e miﬁra' /Consignee gdr/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
110002,3rd Floor, Microwave
Tower Complex, Railway e Duration in Months
1 Daya Chand Colony, Thompson Road, New 1 for which service is
Delhi - 110002, Central Delhi, required : 24
110002

¥ar g s 1 Rz & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

shawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category ltem).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

N O b
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12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Trar=a 31 3 d/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in TraT=ag f@e 31X erd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH A WA Al & @S 26 & TN H WA & AT HFHF W WS A ared G F X & @lg W ufday & dag i
"I & WY A A W A aret ST I B off =X su R F Rz & & fow g o7 @or 59 g [ & aren
1A WY & wH Ushipd @IS F 97 ofd GAT AT DY 3@ AUl H gon 3R BS Y T d =iwor e S
T S AT o P W AT B dchiel Tad et 3R Pl & HFAR 30 B FIfelt PILars & AU BT in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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---¢r==are/Thank You---
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