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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4951590
Dated/fzeiar : 17-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

07-06-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

07-06-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Railways

Department Name/[A#9r & =re1

Railways Public Sector Undertakings

Organisation Name/@316d & =1

Railtel Corporation Of India Limited

Office Name/&atera & aTH

Railtel Corporation Of India Ltd Kolkata

Total Quantity/pe ar=r

37

Item Category/Hg $Heany

Split Air Conditioner Including Green AC, Wall Mount Type
(Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 10 Lakh (s)
aS TR (3 auf &)

OEM Average Turnover (Last 3 Years) i 28 Lakh (s)
suaor fAdtar & 3ied SR (a3 awf @)

Years of Past Experience Required for

same/similar service/3=/8# Qai3it & AT |2 vear (s)
AT ford 3rgHa & ag

MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years of Experience No

and Turnover/ 3igHd & auf ¥ FIEIHT T

Document required from seller/fghdar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fRd yedi

40 %
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Primary product category Split Air Conditioner Including Green AC, Wall Mount Type

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl H{edid & | 5 pays

R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s e 2034106.88

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr Y 40700

ePBG Detail/&didish Razor

Required/3magedr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & AT ST TT & oo a5 BT FATAT HeINT & forw 95 F Ay 34 Fafda gdrast uvdd a4
WW%ﬂamaﬁaﬁ$ﬁvﬁﬁﬁaHmwsﬁ$quaméﬂm@rﬁg—éamﬁ%l =AY o 589 Hifd &
aIY | Al 3@ I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
JATA T, ST TE AT el &, et & gt # gt arfew)

Beneficiary/arandf :

RailTel Corporation of India Limited, Eastern Region

RailTel Corporation of India Ltd., 19th Floor, Aurora Waterfront Building,, Plot No. 34/1, Block GN, Sector-V, Salt
Lake City, Bidhannagar, Kolkata-700091

(Railtel Corporation Of India Limited)

Splitting/fasea

Bid splitting not applied/atel AT oM e fopam =,

MIl Purchase Preference/ts3n$3ng @i adiadr
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MIl Purchase Preference/TH3TS3TS @ aiI¥dr Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Split Air Conditioner Including Green AC, Wall Mount Type ( 13 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aoft 1 3R Aol 2 & T 3ngfdadt & & 3 3ar g i & v 3maas)

Bis Required Yes

Technical Specifications/da=lidh fafafEar

* As per GeM Cateqgory Specification/ai& Feall RARP & 3@

Specification Name/faRif¥ & Bid Requirement/fds & fow 3mass (Allowed
arH Values)/313d eI

Specification

STANDARDS Availability of BIS/ISI Mark Yes Or higher
Certification for Split AC
Wall mount type

GENERIC Air Conditioner Compliance ||AC

Technology of air Inverter AC - Variable Speed
conditioner

Nominal Marketing capacity || 2.0
as per BEE Star Rating
Label (hint: 1 Ton = 3000
Kcal/Hr, Tolerance +/- 10%)
(in Ton)

BEE Star rating of the 5 Or higher
product (Central
Ministries/Depts while
procuring shall ensure that
the items carry 5 star(under
normal conditions where
annual usages is expected
to be >1000 hrs),3
Star(where usage is
Limited)or higher Star
Rating of BEE)

ISEER (Wh/Wh) values for For Non Green AC as per Gazette Notification No. S.O.
compliance of Green AC 3897 (E) dated. 29th October 2019 and as per BEE
Notification dated 19th April 2022

CONSTRUCTION Classification by function Cooling only (Cooling and dehumidification during
cooling mode)
WARRANTY AC Machine warranty (in 1, 5 Or higher
Year)

Warranty on compressor (in || 10.0 Or higher
Years)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/opph8laHDe9vJ9HY-iXq-75AJoWaycC2HB692SUG7Bc

Specification

Specification Name/fafRf® &

TH

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31d eI

INSTALLATION

Installation

Standard Installation included (Scope of installation as
per STC attached)

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery 70%

Min Cost Allocation for ICT as a % of product cost 30%
Number gf dgys allowed for ICT after site readiness 21 Days/Ra
communication to seller

Additional Specification Documents/3ifafR® AR crarRs

Applicable Specification
Document

View

Verified and Signed Tp
document

View

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/dr=T Ry
3R
781008,RailTel Corporation of
India Ltd., 3rd Floor, Ramanand
1 Abhijit Sarkar Tower, Federal Bank Building, 13 60
Opp. Nandan, GS Road, Palton
Bazar, Guwahati

Split Air Conditioner Including Green AC, Wall Mount Type ( 24 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aol 1 3R Aol 2 & T nqfdadt & 7 3 3ar wd H & AT 3maas)

Bis Required

Yes

Technical Specifications/dali fafAFar

* As per GeM Cateqory Specification/Sid FIl RAIRAT & AR
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp37313731/51/16/877/CategorySchema/qr_spcn_document/2023/5/3/document-for-cms_2022-07-05-17-50-30_c3b90df06e58a7_2023-05-03-10-58-17_0cd9e0d5e516735de899c5dcb95b3af0.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp37313731/51/16/877/CategorySchema/tp_document/2024/1/3/green_rac_2024-01-03-13-19-26_a782a2a5976948d5bcffe835d1111e2b.pdf
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Zvw--97lu8mW7IjN0dtnw6U9yYImoq8cj3MNA7YBFG8

Specification

Specification Name/fafR® &
arH

Bid Requirement/fds & fow 3mass (Allowed
Values)/3iAd Hed

STANDARDS

Availability of BIS/ISI Mark
Certification for Split AC
Wall mount type

Yes Or higher

GENERIC

Air Conditioner Compliance

AC

Technology of air
conditioner

Inverter AC - Variable Speed

Nominal Marketing capacity
as per BEE Star Rating
Label (hint: 1 Ton = 3000
Kcal/Hr, Tolerance +/- 10%)
(in Ton)

1.5

BEE Star rating of the
product (Central
Ministries/Depts while
procuring shall ensure that
the items carry 5 star(under
normal conditions where
annual usages is expected
to be >1000 hrs),3
Star(where usage is
Limited)or higher Star
Rating of BEE)

5 Or higher

ISEER (Wh/Wh) values for
compliance of Green AC

For Non Green AC as per Gazette Notification No. S.O.
3897 (E) dated. 29th October 2019 and as per BEE
Notification dated 19th April 2022

CONSTRUCTION

Classification by function

Cooling only (Cooling and dehumidification during
cooling mode)

Heating capacity (in Watts)
(Heating Capacity Value should
match with respect to their
Nominal Marketing Capacity in
Tonnage)

Not applicable for Cooling only (Cooling and
dehumidification during cooling mode)

WARRANTY

AC Machine warranty (in
Year)

1, 5 Or higher

Warranty on compressor (in
Years)

10.0 Or higher

INSTALLATION

Installation

Standard Installation included (Scope of installation as
per STC attached)

Installation Commissioning and Testing (ICT) details for the above item:

% of Product Cost Payable on Product Delivery

70%
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Min Cost Allocation for ICT as a % of product cost

30%

Number of days allowed for ICT after site readiness
communication to seller

21 Days/fea

Additional Specification Documents/31fafR® AR gras

Applicable Specification View
Document
Verified and Signed Tp View
document

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./®. || Reporting/Officer/
& R/ Raféar Address/adr
31T

Quantity/arar

Delivery Days/@iadl &
e

Bazar, Guwahati

781008,RailTel Corporation of

India Ltd., 3rd Floor, Ramanand
1 Abhijit Sarkar Tower, Federal Bank Building, 24
Opp. Nandan, GS Road, Palton

60

Special terms and conditions-Version:2 effective from 11-12-2023 for category Split Air Conditioner

Including Green AC, Wall Mount Type

1. STC FOR SPLIT AIR CONDITIONER

Central Ministries/ Departments while procuring electrical appliances notified by the Department of
Expenditure (DoE) shall ensure that they carry the notified threshold or higher Star Rating of the Bureau of
Energy Efficiency (BEE). In this regard, DoE OM No0.26/6/2012-PPD dated 21.01.2013 may also be referred
to wherein appliances and threshold star ratings have been circulated.

Scope of installation and Commissioning for Wall Mount / High wall Split AC
(1) Mounting/Fitting of indoor and outdoor units at the respective locations.

(2) Laying of refrigerant piping and connecting with indoor and outdoor units after drilling hole/holes in the
wall (all type of walls), if required.

(3) Checking / Charging Refrigerant gas in the unit.

(4) Suitable electric wiring between indoor units and switch upto 3 meters in length.

(5) Testing for satisfactory working without any abnormal noise as well as leakage test of the entire
system.

The following are not included in the scope of supply for Wall Mount / High wall Split AC

(1) Chiselling / Ducting / grooving for concealing the Refrigerant piping/cabling

(2) Switches/ Sockets / Plug Tops / Voltage Stabilizer/Stand for ODU/Drain pipe/Angles.
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp37313731/51/16/877/CategorySchema/qr_spcn_document/2023/5/3/document-for-cms_2022-07-05-17-50-30_c3b90df06e58a7_2023-05-03-10-58-17_0cd9e0d5e516735de899c5dcb95b3af0.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp37313731/51/16/877/CategorySchema/tp_document/2024/1/3/green_rac_2024-01-03-13-19-26_a782a2a5976948d5bcffe835d1111e2b.pdf

Note to Buyer: Buyer are advised to apply filters/ selections allowing all the values which are considered
meeting or are better than their technical requirements e.g. if the requirement is 5 years compressor
warranty; Buyer should select other superior values, i.e. 10years warranty as well. Such selection will act
as 5 years or better (in L1 buying). For any violation of the above advisory if resulting into limited
competition or higher cost to the ex-chequer, the Buyer shall be solely responsible.

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it Ry orf

1. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

2. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

4. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

5. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

6. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

RailTel PoPs : Tinsukia DRM office, Dibrugarh Rly.MW Stn., Duliajan, Bhojo, Moranhat

Sivasagar, Anguri, Jorhat, Mariani, Lanka, Guwahati NOC Pan Bazar,

Digaru, Jagi Road, Chaparmukh, New Bongaigaon, Bijni,

Goalpara Town, Nalbari, Tihu, Harmuti, North Lakhinpur,

Gogamukh, Langting, Bandarkhal, New Haflong, Belonia, Kumarghat, Ambasa, Teliamura, Agartala

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4951590/CLM0010/ATC_AC_GHY_c9759e8b-4f83-4b4c-b4a31715929181654_pdjames.docx

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= araea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T AT Al & TS 26 & HGH H AR & T HHA WA AN A arel ¢ & =X § @l
W iady & TG F AT & TT qH AT @S A arel T a7 drs o = 3@ g # s g & fow it oy gon
59 a8 95 & aren et W & arE oigd @Ifes #F A9 od §HT IS B S AHqurelad delr glm iR are o
T BYOT RFT ST T SHH AUl o B W HIT Bl debrel AT BN AR Plefed & AT A B Hlefell Pars
& ITUTT BT |

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240517
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