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Bid Document/ [z c&Rs

Bid Number/giey praier (s dear):
GEM/2023/B/3206387
Dated/fgiap : 01-03-2023

Bid Details/fa5 faavor

Bid End Date/Time/[s dg @9 & di@/asa 22-03-2023 17:00:00

Bid Opening Date/Time/[ds geel &

22-03-2023 17:30:00

| /A

Bid Offer Validity (From End Date)/fds teremer 90 (Days)

g (9 A Hr alE @)

Ministry/State Name/HIrea /g & aTH Ministry Of Railways
Department Name/ster & a1 Na

Organisation Name/@31aa & A1

Railtel Corporation Of India Ltd

Office Name/dater & =T Northern Region

Item Category/#ig HealY

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC with Peripherals and attached
Printers No of Desktop is 35 and No of Printer is 23; Acer
Lenovo HP Dell Epson Canon Brother HP etc , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; HP Dell Lenovo Acer etc

Contract Period 2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fsX & —Joa# 3iad 3 Lakh (s)

aifffes eA3iaT (3 asf @)

Years of Past Experience Required for

same/similar service/5%/a3a Qai3it & fow 3 Year (s)

IR Rerd 3rgoa & ay

Past Experience of Similar Services

required

Yes

MSE Exemption for Years of

Experience/3i@ & auf & TATHS e/ and No

Turnover

Startup Exemption for Years of

Experience/3Hd & auf § FIEHT Pe/ and No

Turnover




Bid Details/fas faaror

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Document required from seller/fsar & @y | Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

I SEASSA *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs @ Rayl famsh afra frar | No

ITC available to buyerfhdl & faT 3ucey

IMSERD

Type of Bid/fds & s Single Packet Bid

Yes

Time allowed for Technical Clarifications
during technical evaluation/d®eIfl P & | 5 Days

R aaliht Fadietor ¥ 3gAT THA
Estimated Bid Value/3iifad 95 e 451481
Evaluation Method/fedisd ugfa Total value wise evaluation

Financial Document Indicating Price

Breakup Required ves

EMD Detail/3tad) faewor

Required No

ePBG Detail/3diSh fRazor

Required No

Splitting/fasrs
Bid splitting not applied.

MIl Compliance

MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in




bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:As Per
Tender Document.

Other Information:As Per Tender Document.

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC With
Peripherals And Attached Printers No Of Desktop Is 35 And No Of Printer Is 23; Acer
Lenovo HP Dell Epson Canon Brother HP Etc ( 35)

Technical Specifications/dm=ir RARAPAT

Specification Values

Core

Desktop PC with Peripherals and attached Printers

Type of Asset No of Desktop is 35 and No of Printer is 23

Make/Brand of Assets Acer Lenovo HP Dell Epson Canon Brother HP etc
Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update

and Patch update on client compute machines Inclusive

Addon(s)

Input Tax Credit(ITC)/39c aR Hf3c(3M$AH) and/ 9 Reverse Charge(RCM)/Rad UHR (3IRHTH) Details

ITC on GST/SNTHE W 3aAYe IR Hfde ITC on GST Cess/SNTHE U T hise

18% NA

Additional Specification Documents/3ifaR® AR s




Consignees/Reporting Officer/R/Raiféar 31

Consignee
S.No./w. || Reporting/Officer/ Number of Additional
& R/ RaifET Address/adr ea;:’::"n ‘I\\:Iscet Requirement
KB EaE
110053,6th Floor, 3rd Block,
1 Nitin Kumar Delhi IT Park, Shastri Park, 35 N/A
Delhi.

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; HP Dell

Lenovo Acer Etc ( 12)

Technical Specifications/daah$r fafafgar

Specification

Values

Core

Type of Asset

Laptop

Make/Brand of Assets

HP Dell Lenovo Acer etc

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client

Inclusive

Addon(s)

Input Tax Credit(ITC)/sTc F H3(3MEEAM) and/ A Reverse Charge(RCM)/Rad WHR (3IRHITH) Details

ITC on GST/SNTHA W gaAYe o shise

ITC on GST Cess/SNTHE 3UHT &Y hise

18%

NA

Additional Specification Documents3ifidRs AR s

Consignees/Reporting Officer/@d/Ruiféar 3




Consignee
S.No./®. || Reporting/Officer/ Number of s
R/ R Address/adr each Asset RAdd_ltlonaI t
for AMC equiremen
IRAE

110053,6th Floor, 3rd Block,

1 Nitin Kumar Delhi IT Park, Shastri Park, 12 N/A
Delhi.

Buyer Added Bid Specific Terms and Conditions/ra gv s 7% Rz 6 iy o

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

Disclaimer/sr=iaor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

© 0N o v A

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in




the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a faaar 3iX 21, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@raT=a a3 31X e is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/ ST T T(AT AT & TS 26 b TGH F AT & WY {A e WM A T U & = T Wlig
W giday & FG9 H AT & AT {FH DA TS R el o & dis i X 39 v d @3 a3 & fow I oy o
ST g% 95 & arem @eTH W & U Usligd oS & o1 o @y s @ sHe AU wee gem AR P o
el ©ON fFT ST d SHe HeJUTeled & el W HJdY Pl dcehlel FATH el 3R Plofed & AR I A Bl HILars
P JTUTT M |

---Thank You/9=arg---




